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LIST OF ACRONYMS
3DS
AGM
AI 
ALCO
AMC
API
ASEAN
ATM
BEI
BI
BOD
BOM
CASA
CC
CEO
CIR
COP
COSO
CPI
CRO
CSAT
DFC
eKYC
ePIN
ESMS
ESOP
ESRM
EVP
EWS 
FATCA
FMCG
FTP
GHG 
GRC
GRI
HOSE
HR
IA
IBFT
IC

IFC
IFRS

ACRONYM DESCRIPTION
3D Secure

Annual General Meeting of Shareholders

Artificial Intelligence

Asset-liability committee

Asset Management Company

Application Programming Interface

Association of Southeast Asian Nations

Automatic Teller Machine

Building Energy Index

Business Intelligence

Board of Directors

Board of Management

Current Account Savings Account

Corporate customers

Chief Executive Officer

Cost to Income Ratio

Coefficient of Performance

Committee Of Sponsoring Organization

Consumer Price Index

Chief Risk Officer

Customer Satisfaction Score

US International Development Finance Corporation

Electronic Know Your Customer

Electronic Personal Identification Number

Environmental and Social Management System

Employee Stock Ownership Plan 

Environmental and Social Risk Management

Employee Value Proposition

Early Warning System

Foreign Account Tax Compliance Act

Fast Moving Consumer Goods

File Transfer Protocol

Greenhouse Gas

Governance, Risk Management, and Compliance system

Global Reporting Initiative

Ho Chi Minh City Stock Exchange

Human Resources

Internal Audit

Inter Bank Fund Transfer

Individual Customer

International Finance Corporation

International Financial Reporting Standards

IMA
IPCC
IT
ITC
KPI
LCC
LCR
LTV
MCA
ML 
NoII
NPL
NPS
NSFR
OCR
OECD
OTP
PDP
POS
PS 
PTF
PVI 
RM
ROA
ROE
ROI
ROR
RWA
SBV
SCAP
SDG
SLA
SMART
SME
SMS
TAT
TB
TOI
UNEP FI
VAWE
VCCI
VNBA
WSME
VWEC

Internal Models Approach

Intergovernmental Panel on Climate Change

Information Technology

International transfer commercial

Key Performance Indicator

Large corporate customers

Liquidity Coverage Ratio

Loan to Value

Management Checkpoint Assessment

Machine Learning

Non-Interest Income

Non-Performing Loan

Net Promoter Score

Net Stable Funding Ratio

Optical Character Recognition

Organisation for Economic Co-operation and Development

One Time Password

Personal Development Plan

Point of Sale

Performance Standard

Post and Telecommunication Finance Company Limited

Petro Vietnam Insurance 

Risk Management

Return on Assets

Return on Equity

Return on Investments

Rate of Return 

Risk-weighted Assets

State Bank of Vietnam

Supplementary Corrective Action Plan

Sustainable Development Goal

Service Level Agreement

Specific, Measurable, Achievable, Realistic, and Timely

Small & Medium Enterprise

Short Message Services

Turnaround Time

Transaction Banking

Total Operating Income

United Nations Environment Programme Finance Initiative

Vietnam Association of Women Entrepreneurs

Vietnam Chamber of Commerce and Industry

Vietnam Banks Association

Women Small & Medium Enterprise

Vietnam Women Entrepreneurs Council
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MESSAGE OF THE CHAIRMAN OF BOD

MESSAGE OF THE CHAIRMAN OF BOD

Attention to: Dear our Valued Shareholders, Partners and Customers,

2022 has been a tumultuous year for the world economy, from energy issues to inflation that has risen 
to multi-decade highs forcing countries to tighten monetary policy. In that context, under the flexible and 
close management and direction of the Government and ministries, Vietnam's economy still has a strong 
recovery, the macroeconomic aspect is stable, the inflation is under control.  The improved business 
investment environment contributes positively to socio-economic recovery and development.  

The efforts of the entire banking industry have contributed to the overall achievements of the economy. 
According to the orientation of the Government and the State Bank of Vietnam (SBV) and the close guidance 
of the BOD, SeABank has been proactive and flexible in business activities, has diversified revenue sources, 
applied technology to operations as well as digitized products, services and made many initiatives, 
innovation and efforts to shorten the time to achieve strategic goals in the period of 2021 - 2026, etc., as a 
result, the Bank's business results in 2022 achieve many outstanding achievements such as:  Profit before 
tax reached nearly 5,069 billion VND, completing 104% of the 2022 plan; charter capital increased to nearly 
20,403 billion VND.

SeABank is proud to be one of the pioneer in digital banking platform that strongly applies artificial 
intelligence system (AI), Big Data, Google Cloud cloud computing technology, machine learning (ML), and 
so on to build applications and technology solutions to response to business demand, digitize products and 
services as well as serve daily operations such as: SeAOffice electronic office system, SeATeller automatic 
transaction system at counter, FPT.AI virtual assistant, deploying SeAMobile digital banking applications 
for individual customers (IC) and SeAMobile Biz for corporate customers (CC), etc. The digital convergence 
strategy has helped the Bank optimize costs and operating time, increase competitive advantages, enhance 
customer experience, offer speed and convenience for all staff and customers.

Implementing the SBV's policy on green credit, in addition to available resources, SeABank strives to seek 
and mobilize capital sources from major financial institutions to finance green projects sustainably.  By 
the end of 2022, the Bank is invested in long term by major financial international organizations such as 
US International Development Finance Corporation (DFC),The International Finance Corporation (IFC) and 5 
international investment funds with a total amount of nearly 500 million USD to improve financial capacity, 
increase capital to support small and medium enterprises, especially women-owned enterprises, support 
green credit and fight climate change.

Along with business activities, with the goal of sustainable development associated with social responsibility, 
bringing practical values to the community, SeABank always determines a sustainable future built from 
responsible and impactful activities of the present, we then have been proactive and active in social security 
and environmental protection activities with a total amount of nearly 14.4 billion VND for meaningful 
activities such as: Sponsoring the construction of houses for the poor, supporting the "For the poor" fund 
to support the poor for medical examination and treatment; contributing to the "Bright Tomorrow" fund to 
support cancer patients; sponsoring funds for building houses for the poor in Tuyen Quang, Thanh Hoa, 
Quang Ngai, Can Tho and donating houses to families of soldiers in Hoang Sa and Truong Sa; donating 
nearly 183,000 trees to afforestation households in Huong Son - Ha Tinh, Lang Sen Wetland Conservation 
Area, etc. In addition, SeABank's Dream Nurturing Scholarship Fund has also spent more than 2 billion 
VND to support monthly scholarships for 189 poor and studious students nationwide.

SeABank specifically organized the "Run For The Future 2022" annual series of community running 
competitions in Hanoi and Ho Chi Minh City, attracting 5,200 athletes to participate, and awarding 24 
encouragement scholarships with a total value of more than 1.62 billion VND for 24 deserving and 
hardworking students, including those who sadly lost their parents as a result of the Covid-19 epidemic. 

During its operation, SeABank always strictly complies with the provisions of law and the Bank's Charter 
and is one of the first banks to implement Basel III international risk management (RM) standards. The 
Bank has received Ba3 credit ratings from Moody's in many important categories, while they appreciated its 
asset quality, profitability and appropriate capital to maintain stable and sustainable development.

The success of SeABank's development strategy, which adheres to the retail model, focuses on customers 
and makes the most of the Bank's capabilities, has been further demonstrated by its excellent results over 
the last year despite market obstacles. The determination, flexibility of the leadership team and the tradition 
of solidarity and unanimous efforts of all SeABank staff are considered as prerequisites and important 
factors to bring positive results of the Bank last year.

On behalf of the BOD, I would like to express my sincere thanks to The State Bank of VietNam, our Valued 
Customers, Shareholders and Partners, Investors for accompanying, supporting and trusting SeABank in 
the past year. I would also like to especially thank the dedication of the Executive Board, managers and all 
SeABank staff to work together for the success and development of the Bank.

With a clearly developed and planned development strategy, we are committed to constantly making 
efforts, creativity and innovation in business activities to affirm SeABank's brand value, we are especially 
determined to achieve all plans set out in 2023 to continue implementing the mission of connecting true 
life values for customers, partners, investors, staff, creating the sustainable development of SeABank in 
particular and the community in general.

We wish you good health, happiness and success.

“SeABank has been proactive and flexible in 
business activities, has diversified revenue 

sources, applied technology to operations as 
well as digitized products, services and made 

many initiatives, innovation and efforts to 
shorten the time to achieve strategic goals in 

the period of 2021 - 2026

Best regards,

Le Van Tan
Chairman of the Board of Directors
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MESSAGE OF THE BOARD OF
GENERAL DIRECTORS

Attention to: Dear our Valued Shareholders, Partners and Customers,

In 2022, the world economy is facing significant obstacles. Under the direction of the BOD, the drastic and 
flexible direction of the Executive Board as well as the determined efforts of staff, SeABank has successfully 
changed its business activities, diversified its revenue sources, and actively developed digital technology, 
thereby achieving outstanding achievements, moving faster than the set target, with profit before tax 
reaching nearly 5,069 billion VND, up 55% compared to 2021, completing 104% of the 2022 plan; Total 
assets reached 231,423 billion VND; Return on average assets (ROA) and return on average equity (ROE) 
were 1.83% and 18.1%, respectively; The cost-to-income ratio (CIR) fell to 35.3%.  

Besides, SeABank has increased its charter capital to nearly 20,403 billion VND. This is an important 
milestone in the development strategy, creating a basis for the Bank to improve its financial capacity to meet 
the increasing needs of customers.At the same time, SeABank is also constantly expanding its operation 
network, upgrading the facilities of transaction points, bringing the total number of transaction points of the 
Bank to 181 points in 31 provinces and cities nationwide.

SeABank's efforts and achievements in 2022 are marked by a series of prestigious awards: Vietnam 
National Brand 2022 (Ministry of Industry and Trade), Top 1000 World Banks 2022 selected by The Banker, 
Best Company to Work for in Asia 2022 selected by HR Asia - The leading prestigious magazine on human 

resources at Asia, Best Bank in Vietnam 2022 awarded by The Banker, The Vietnam Business Council for 
Sustainable Development (VBCSD), an arm of the Vietnam Federation of Trade and Industry (VCCI), selected 
the Top 100 Vietnam Sustainable Enterprises for 2022 (CSI 100)... thereby marking the Bank's brand 
reputation and strong growth breakthrough in the past year.

At the same time, I would like to express my sincere thanks to our Valued Customers, Shareholders and 
Partners for accompanying, supporting and understanding SeABank in the past year. In particular, I would 
like to sincerely thank the close guidance of the BOD and the dedication of the Executive Board, managers 
and all SeABank staff for the success of the Bank last year.

Entering 2023, the forecast of the international and domestic situation has advantages, opportunities and 
disadvantages, challenges are intertwined, but difficulties and challenges are more obvious.  However, we 
believe that with enthusiasm, determination, drastic action, proactiveness, pioneering spirit with a solid 
foundation in technology, human resources, products and services and a strategic partner ecosystem while 
always linking business growth with environmental impact, improving the working environment, improving 
the welfare of employees, improving the efficiency of administration and administration..., SeABank will 
overcome all challenges, take advantage of opportunities, welcome new opportunities, carry out the mission 
of connecting true life values for customers, partners, investors, staff, the community and Vietnam.

We wish you good health, happiness and success.

Best regards,

“
SeABank has increased its charter capital to nearly

20,403 billion VND. This is an important milestone in 
the development strategy, creating a basis for the Bank 
to improve its financial capacity to meet the increasing 

needs of customers.

Mr. Loic Faussier
SeABank Deputy General Director
in charge

Mrs. Le Thu Thuy
BOD’s Vice Chairwoman
SeABank General Director in the term 
of 2018 - 2022

MESSAGE OF THE BOARD OF
GENERAL DIRECTORS
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MISSION 

VISION

To become the most popular bank in Vietnam, provide a 
full range of financial products and services with the best 
experience for all customers. SeABank is committed to 
information transparency and to bring perfect service and 
the highest benefits to customers and investors, ensure 
the sustainable development of the Bank .

Building and developing SeABank into a typical retail 
bank in Vietnam is SeABank's core development strategy 
in the coming time. In the retail banking development 
strategy, SeABank will focus especially on IC, while 
developing small and medium enterprises as well as 
large enterprises. SeABank's products and services are 
designed with variety to suit the needs and financial 
capacity of each object and customer segment.

Serve with dedication and enthusiasm to bring 
happier lives and a prosperous future to the 
community.

DEVELOPMENT STRATEGY

VISION, MISSION,
DEVELOPMENT STRATEGY

CORE VALUES

CUSTOMER
CENTRICITY

VISION, MISSION, DEVELOPMENT STRATEGY
AND CORE VALUES

10
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OUTSTANDING ACHIEVEMENTS IN 2022 
SeABank 2022
- the year of breakthrough
Coming back strongly after the Covid-19 pandemic, in 2022, SeABank has achieved many outstanding 
results, affirmed its position in the Finance - Banking market, contributed to the recovery and 
development of the social economy. 

OFFICIALLY MOVING THE NEW HEAD 
OFFICE TO 198 TRAN QUANG KHAI
In 01/2022, SeABank officially moved 
its Head Office from 25 Tran Hung 
Dao, Phan Chu Trinh Ward, Hoan Kiem 
district, Hanoi city to a new head office 
at BRG Tower - 198 Tran Quang Khai, Ly 
Thai To ward, Hoan Kiem district, Hanoi 
City BRG Tower is designed according 
to the standard of comfortable, modern, 
luxurious and classy Grade S office 
according to the trend of open, airy and 
spacious space, provides a comfortable 
and professional working space

DEPLOYING SAFE DEPOSIT BOX 
RENTAL SERVICE FOR PRIORITY 
CUSTOMERS 
With the desire to bring customers 
high-class service experiences, 
along with the launch of the new 
Headquarters, SeABank officially 
launched a safe deposit box rental 
service for Priority Customers with 
thousands of Gunnebo safes imported 
from Germany, with absolute safety 
with 4 layers of smart protection locks.  

LAUNCHING SEAMOBILE BIZ 
BUSINESS DIGITAL BANKING 
APPLICATION
Catching up with the trend of digitizing 
banking products as well as improving 
service quality, increasing a seamless and 
specialized experience for customers, 
in April 2022, SeABank launched 
digital banking services for businesses 
including SeAMobile Biz application 
(application for iOS and Android mobile 
devices) and SeANet enterprise (used on 
web browser platform) meeting financial 
needs conveniently, saving time and 
costs for CC.

IMPLEMENTING BASEL III 
STANDARDS
In May 2022, SeABank held a 
seminar to announce the results of 
implementing Basel III standards 
in business activities as well as 
RM activities of the bank with 
the participation of leaders of 
agencies and departments of SBV, 
representatives of the BOD and the 
Executive Board.  

SEABANK DONATED NEARLY 
183,000 THOUSAND TREES TO 
SUPPORT AFFORESTATION AND 
ECONOMIC DEVELOPMENT
In 2022, SeABank donated nearly 
183,000 trees to afforestation 
households in Huong Son - Ha Tinh, 
Lang Sen Wetland Conservation Area 
to help afforestation households 
develop the economy, and at the same 
time join hands with local authorities 
to promote increasing forest area, 
greening bare hills and mountains.

04

03

05

02

01

OUTSTANDING ACHIEVEMENTS IN 2022 
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CHANGE IN MANAGEMENT
In July 2022, SeABank's BOD issued 
a decision on Ms. Le Thu Thuy 
resigning from the position of CEO 
after a term of 5 years and continuing 
to participate in the management of 
the company as Vice Chairman of the 
BOD, and appointed Mr. Faussier Loic 
Michel Marc - Senior Deputy CEO as 
Deputy CEO in charge of SeABank's 
operations. Earlier in June 2022, Loic 
was appointed as Senior Deputy CEO. 
This is one of the strategic steps of 
the BOD to prepare for the strong 
implementation of SeABank's 5-year 
plan in the coming time.

INCREASING ITS CHARTER CAPITAL 
TO NEARLY 20,403 BILLION VND
In 2022, SeABank has successfully 
increased its charter capital from 
14,785 billion VND to nearly 20,403 
billion VND (an increase of more than 
5,618 billion VND).  The additional 
equity capital helps SeABank improve 
its capital adequacy ratio according to 
Basel III standards, allowing the bank 
to increase its resilience in case of bad 
economic fluctuations.  

SEABANK SIMULTANEOUSLY 
OPENED AND PUT INTO OPERATION 
8 TRANSACTION POINTS
On October 10, 2022, with the goal 
of expanding its operation network 
and bringing the best experience to 
customers, SeABank simultaneously 
opened, moved its new headquarters 
and put into operation 8 new 
transaction points in Bac Giang, Binh 
Phuoc, An Giang, Vinh Phuc, Tien 
Giang, Khanh Hoa, Nghe An and Ho Chi 
Minh City, bringing the total number 
of transaction points of the bank to 
181 points in 31 provinces and cities 
nationwide.  

MOODY'S UPGRADED SEABANK'S 
RATING TO BA3
In September 2022, Moody's Investors 
Service (Moody's) - 1 of the world's top 
3 credit rating agencies announced 
ratings for a number of Vietnamese 
banks.  Accordingly, after 4 years of 
maintaining B1 rating, SeABank's 
rating has increased by 1 level to Ba3 
for the following categories: Long-
term local (LC) and foreign currency 
(FC) deposit and issuer ratings; LC 
and FC Counterparty Risk Ratings and 
Counterparty Risk Assessment.

09

08

10
06

07

SeABank 2022
- the year of breakthrough

INTERNATIONAL INVESTMENT 
FUNDS PUT MORE MONEY INTO 
SEABANK
With the effectiveness of implementing 
projects to support capital sources for 
small and medium enterprises, women-
owned enterprises and addressing 
climate issues, SeABank has continuously 
received the trust, companionship and 
investment of many leading international 
financial institutions in the world with 
a total mobilization fund of nearly 500 
million USD, included:  
The International Finance Corporation 
(IFC) and 5 prestigious international 
investment funds have expanded the 
credit package granted to SeABank from 
150 million USD to 220 million USD after 
only 6 months of cooperation IFC then 
invested an additional 75 million USD 
in SeABank as a senior loan convertible 
into common shares in 5 years.  
SeABank is the only financial institution 
in Vietnam granted a loan of up to 200 
million USD by the US International 
Development Finance Corporation (DFC) 
over 7 years.  The loan was disbursed 
for the first time in the amount of 100 
million USD in December 2022.

OUTSTANDING ACHIEVEMENTS IN 2022 
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GENERAL INFORMATION
Trading name

English name

Year of establishment

Address

Abbreviations

Stock symbol

Business
registration certificate no.

Charter capital

Phone number

Website	

Hotline

Equity

Fax number

Email

NGÂN HÀNG THƯƠNG MẠI CỔ PHẦN ĐÔNG NAM Á

Southeast Asia Commercial Joint Stock Bank

1994

198 Tran Quang Khai, Ly Thai To ward, Hoan Kiem district, Hanoi city

SeABank

SSB

Certificate No. 0200253985 issued by Hanoi Department of Planning
and Investment for the first time on 14/01/2005, granted the 36th  change 
registration on 14/01/2023.

20.402.982.680.000  VND

024 3944 8688

seabank.com.vn

1900 555 587 
26.232.220.858.959 VND

024 3944 8689

contact@seabank.com.vn

Visa Signature với hệ thống đặc quyền khác biệt 
“Tâm - Thân - Trí”; bước đầu triển khai đội ngũ 
giao dịch viên chuyên biệt phục vụ khách hàng 
ưu tiên.

Bên cạnh tăng trưởng khách hàng mới, công tác 
chăm sóc và gia tăng lòng trung thành của khách 
hàng hiện hữu được chú trọng với các chương 
trình đặc quyền được cung cấp bởi hệ thống đối 
tác thương hiệu quốc tế như chương trình quà 
tặng Tết, quà tặng Trung thu được cung cấp bởi 
Khách sạn Intercontinential Hà nội West Lake, 
chương trình quà tặng sinh nhật cung cấp bởi 
Urbox, chương trình “Đặc quyền khác biệt - trải 
nghiệm dẫn đầu” cung cấp bởi Aspire lifesty

Members of domestic and international associations and industries

NAME OF
ORGANIZATION, ASSOCIATION TIME OF PARTICIPATIONPARTICIPATING ROLE

Vietnam Banks Association

Swift - The Society for Worldwide 
Interbank Financial
Telecommunication

Vietnam Bank Card Association

MasterCard International
Card Organization

Visa International
Card Organization

NAPAS Card Organization (also 
known as Vietnam National 
Payment Joint Stock Company)

Vietnam Bond Market
Association (VBMA)

JCB International
Card Organization

Member Bank

Member Bank

Member Bank 

Member Bank

Member Bank

Member Bank

Member Bank

Member Bank

1994

06/2005

10/2008

02/2009

01/2010

10/2012

2017

03/2022

18 19

OVERVIEW OF SEABANK
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03.1994

09.2002

Hai Phong Commercial Joint 
Stock Bank (predecessor of 
SeABank) was established in 
Hai Phong

Renamed Southeast Asia 
Commercial Joint Stock Bank - 
SeABank.

08.2007
MobiFone becomes a domestic 
strategic shareholder of SeABank.

03.2008
Officially issued S24+ domestic 
debit card.

12.2006
Successfully applied the most 
modern T24 Temenos bank 
core management software in 
the world within only 01 year 
of implementation. This is an 
important basis for SeABank to 
issue diversified, modern and 
professional banking products 
and services.

03.2005

08.2008

06.2009

Société Générale (France) - 
Europe's leading financial and 
banking group becomes a foreign 
strategic shareholder of SeABank.

6/2009	 Officially implemented 
under the retail banking model.

Officially moved the Head Office 
from Hai Phong to 16 Lang Ha, 
Ba Dinh, Hanoi, initiated a strong 
development in scale, transaction 
network, assets, capital, and other 
banking activities.

FORMATION
AND DEVELOPMENT

OVERVIEW OF SEABANK
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12.2009

Moved the head office to 25
Tran Hung Dao, Hoan Kiem, 
Hanoi.

01.2012
Launched the first multi-service 
automatic banking service 
(Autobank), fully integrated 
with basic banking functions 
of international standards in 
Vietnam in Hanoi and Ho Chi 
Minh city.

01.2010
Unveiled new brand identity.

07.2011

SeABank is one of the first banks 
in Vietnam to accept all types 
of international cards including 
Visa, MasterCard, CUP, American 
Express, JCB and Diners Club.

02.2012

04.2012

12.2010

05.2011

SeABank was ranked by SBV in 
Group 1 and selected to the list 
of joint-stock commercial banks 
eligible to serve ODA projects in 
Vietnam.

Became an official agent in 
Vietnam of the world's leading 
money transfer company - 
Western Union.

Issued SeABank MasterCard 
international card using EMV 
chip  technology with the highest 
safety and security.

Opened Representative Office in Ho 
Chi Minh City marking SeABank's 
continuous efforts to rise under 
the retail banking strategy and 
develop its network in the South.

FORMATION
AND DEVELOPMENT
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10.2012

01.2015

03.2016

08.2013

The President awarded SeABank 
the Third-Class Labor Medal 
for outstanding achievements 
in contributing to the cause of 
socio-economic development 
from 2007 to 2011.

Signed a comprehensive strategic 
cooperation agreement with 
Mercedes – Benz Vietnam.

Signed a strategic cooperation 
agreement with 5 Big C 
supermarkets in Hanoi.

SeABank and MobiFone, 
SeABank's domestic strategic 
partner, signed a cooperation 
agreement to maximize 
strengths, enhance business 
efficiency as well as increase 
benefits for staff and customers 
of both sides.

04.2016

08.2017

10.2013

01.2014

Become a member of the 
Eurogiro community - an 
alliance between banks and 
postal organizations in other 
countries.

Transformed the customer-
centric operating model with the 
aspiration to become the most 
popular Retail Bank.

The Government and SBV 
awarded SeABank the Emulation 
Flag of "The unit leading the 
emulation movement in 2012" 
and the Emulation Flag of 
"The unit making excellent 
achievements in the emulation 
movement of the banking 
industry in 2012".

Signed a comprehensive 
cooperation agreement with PVI 
Holdings

FORMATION
AND DEVELOPMENT
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11.2017

06.2018

12.2018

04.2018

The President awarded the 
Second Labor Medal for 
"Outstanding achievements in 
work from 2011 to 2017".

Signed a comprehensive strategic 
cooperation agreement with 
VNPT Group.

Increased charter capital to 
7,688 billion VND, of which 
more than 23 million shares 
were issued under the option 
program for staff

Announced core values as a guideline 
for business activities including: 
Community oriented, Transparency, 
Consensus, Passion for Success, 
Sustainability.

07.2019

09.2019

06.2018

06.2018

SeABank signed a cooperation 
agreement in the field of fintech 
and smart city development with 
BRG Group, VNPT Group and 
Sumitomo Group.

Increased charter capital to
9,369 billion VND

Organizing the community run 
series "SeABank Run for The 
Future to raise funds for Dream 
Nurturing Scholarships in Hanoi, 
Da Nang and Ho Chi Minh city.

Officially received Post and 
Telecommunication Finance 
Company Limited (PTF) 
from Vietnam Posts and 
Telecommunications Group 
(VNPT).

9.369

FORMATION
AND DEVELOPMENT

billion VND
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10.2019

04.2020

10.2019

Moody's - one of the three 
most prestigious credit rating 
agencies in the world has 
announced the results of 
SeABank's long-term credit 
rating of B1.

Launched SeAMobile digital 
banking application - The first 
personal financial assistant with 
financial healthcare features in 
Vietnam.

SBV recognized SeABank as 
meeting the minimum capital 
adequacy ratio standard according 
to Basel II international standards 
according to Decision 2263/QD-
NHNN ahead of schedule.

11.2020

07.2020

12.2019

01.2020

Honored by the Government 
and the Ministry of Industry and 
Trade as National Brand 2020.

Completed compliance with 
Basel II pillars ahead of time, 
SeABank is the 5th bank in 
Vietnam to complete all 3 Basel 
II pillars.

Complete the redemption 
ahead of time of all special 
bonds at VAMC.

Established a long-term 
cooperation relationship for 
20 years, implementing the 
bancassurance model of exclusive 
distribution of life insurance 
products of Prudential Vietnam.

FORMATION
AND DEVELOPMENT

OVERVIEW OF SEABANK
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10.2021
SeABank was honored by HR 
Asia as Best Company to Work 
in Asia.

03.2021
Listed 1.2 billion SSB shares 
on the Ho Chi Minh City Stock 
Exchange (HOSE)

12.2020
Increased charter capital to
12,087 billion VND

12.087
billion VND

12.2021
Increased charter capital to
14,785 billion VND

11.2021

SeABank, BRG Group and 
Vietnam General Confederation 
of Labor signed a cooperation 
agreement.

05.2021

Moody's upgraded SeABank's 
outlook from Stable to Positive, 
maintaining its credit rating at B1.

07.2021
SeABank, BRG Group and 
Vietnam Airlines signed a 
strategic cooperation agreement. 14.785

FORMATION
AND DEVELOPMENT

09.2021
Increased charter capital to
13,425 billion VND

13.425
billion VND

billion VND
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01.2022
Moved Head Office to BRG Tower 
- 198 Tran Quang Khai, Ly Thai 
To ward, Hoan Kiem district, 
Hanoi city

12.2021

SeABank is the only bank in 
Vietnam honored by The Banker 
as "Bank of the Year 2021".

06.2022

07.2022

05.2022

04.2022

01.2022

Deployed Basel III standards in 
business activities and RM

SeABank increased its charter 
capital to nearly VND 19,809 
billion.

International Finance Corporation 
(IFC) and 5 international 
investment funds have expanded 
the credit package granted to 
SeABank from 150 million USD to 
220 million USD

SeABank's baseline credit 
assessment (BCA) was raised by 
Moody's in April 2022 from B2 to 
B1 with a positive outlook, while 
the company kept SeABank's 
issuer and long-term deposit 
ratings at B1 for a fourth 
consecutive year with a positive 
development outlook.

SeABank, BRG Group, and 
Vietnam Airlines launch the 
SeATravel co-branded card.

FORMATION
AND DEVELOPMENT
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11.2022

11.2022

SeABank is the only financial 
institution in Vietnam granted 
a loan of up to 200 million 
USD by the US International 
Development Finance Corporation 
(DFC) over 7 years

10.2022

10.2022

SeABank simultaneously 
opened, moved new 
headquarters and put into 
operation 8 new transaction 
points, bringing the total 
number of transaction points 
of the bank to 181 points in 31 
provinces and cities nationwide.

SeABank has received 
recognition as a National Brand 
from the Ministry of Industry 
and Trade for a second time. 12.2022

Increased charter capital to
20,403 billion VND

20.403

IFC invested an additional 75 
million USD as a senior loan 
convertible into common shares 
of SeABank in 5 years

09.2022

Moody's has upgraded 
SeABank's rating to Ba3 for 
many categories

FORMATION
AND DEVELOPMENT

billion VND
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GENERAL MEETING OF 
SHAREHOLDERS

BOARD OF DIRECTORS

BOARD OF
GENERAL DIRECTORS

INTERNAL AUDIT

RM COMMITTEE

SUPERVISORY BOARD

HR COMMITTEE
BOD OFFICE

HEAD OFFICE

HCM REPRESENTATIVE 
OFFICE

LARGE CORPORATE 
BANKING DIVISION

OPERATION
DIVISION

LEGAL AND 
COMPLIANCE DIVISION

CAPITAL 
MANAGEMENT BOARD

PERSONAL
BANKING DIVISION

TECHNOLOGY AND 
DIGITAL BANKING 

DIVISION

CREDIT APPROVAL 
DIVISION

CREDIT-DEBIT ASSET 
MANAGEMENT BOARD

CORPORATE
BANKING DIVISION

HR MANAGEMENT 
AND DEVELOPMENT 

DIVISION
RISK MANAGEMENT 

DIVISION RISK BOARD

TREASURY AND 
FINANCIAL MARKET 

DIVISION

INVESTMENT DIVISION

COMMUNICATION 
AND MARKETING 

COMMITTEE

DEBT HANDLING 
DIVISION

FINANCE AND 
PLANNING DIVISION

CREDIT COMMITTEE 
OF HEAD OFFICE AND 

AREAS

OTHER BOARDS AND 
COMMITTEES

BRANCHES AND 
TRANSACTIONS 

OFFICES

POST AND 
TELECOMMUNICATION 

FINANCE COMPANY 
LIMITED

SEABANK AMC

BUSINESS LINES AND LOCATION
BUSINESS LINES
•	 Business lines: 
•	 Money intermediary services, including: 
•	 Capital mobilization services;
•	 Lending services:
•	 Service of discounting, rediscounting negotiable instruments and other valuable papers;
•	 Bank guarantee service;
•	 Domestic factoring and international factoring services;
•	 Credit card issuance service;
•	 Billing and treasury services;
•	 Foreign exchange services on domestic and international markets as prescribed by law;
•	 Agent banking services;
Other services according to the Business Registration Certificate

GOVERNANCE MODEL AND MANAGEMENT APPARATUS
Corporate governance model: General Meeting of Shareholders, BOD, Supervisory Board, CEO/Director.

37
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AMC

Company name

Business registration
certificate no.

Headquarter

Registered charter capital

Actual contributed capital

Owner

Ownership rate

Main business lines

SeABank Asset Management Company Limited

0103099985 by the Department of Planning and Investment of 
Hanoi city issued for the first time on 16/12/2008

No. 254C Thuy Khue Street, Thuy Khue Ward, Tay Ho District, 
Hanoi City, Vietnam

500,000,000,000 VND

500,000,000,000 VND

Southeast Asia Commercial Joint Stock Bank

100%

Debt management and asset exploitation

SUBSIDIARIES
As of December 31, 2022, SeABank has two subsidiaries, SeABank Asset Management Company Limited 
and Post and Telecommunication Finance Company Limited (PTF).

SEABANK ASSET MANAGEMENT COMPANY LIMITED (SEABANK AMC):

On December 3, 2008, SeABank AMC was established under the approval of SBV. Accordingly, SeABank 
AMC was born to serve the needs of debt management and asset exploitation of SeABank by receiving, 
managing and recovering receivables and bad debts from the bank, ensuring safe and sustainable 
business of the bank. In addition to meeting the needs of SeABank's own bad debt settlement, SeABank 
AMC will use its specialized skills to serve the needs of debt settlement and outstanding assets of other 
businesses, allowing capital in the economy to flow more transparent and open.

POST AND TELECOMMUNICATION FINANCE COMPANY LIMITED (PTF):
(SeABank acquired under Decision No. 1112/QD-NHNN dated May 22, 2018 of the State Bank)

Established in October 1998, PTF is one of the first non-banking credit institutions in Vietnam, 100% 
owned by VNPT. 

In 2018, with the approval of the Governor of SBV, VNPT transferred all contributed capital at PTF to SeABank. 

After the transfer and restructuring, in 2020, PTF has focused on building and providing many types 
of loans with quick procedures; diversifying products with attractive lending interest rates to meet the 
diverse and essential needs of customers. In addition, PTF also focuses on developing its network, 
expanding business partners, especially prioritizing the application of information technology in product 
and service development, digitizing processes to improve service quality and customer experience. 
To ensure a safe and healthy operating mechanism, PTF has also strengthened the quality of human 
resources, built and perfected the governance system. 

PTF is striving day by day to become a leading consumer finance company, helping to improve people's 
quality of life and stability, and at the same time enhance the customer experience of the BRG ecosystem 
- SeABank.

The results of operations and financial position of subsidiaries are presented in chapter II on the results 
of operations in 2022 of the entire bank and in chapter VIII Consolidated financial statements.

BÁO CÁO THƯỜNG NIÊN 2022

Company name

Business registration
certificate no.

Headquarter

Registered charter capital

Actual contributed capital

Owner

Ownership rate

Main business lines

Post and Telecommunication Finance Company Limited

0100796508 by the Department of Planning and Investment of 
Hanoi city issued for the first time on 01/10/2010

Floor 1 & 2, No. 3 Dang Thai Than, Phan Chu Trinh Ward, Hoan 
Kiem district, Hanoi city

1,050,000,000,000 VND

1,050,000,000,000 VND

Southeast Asia Commercial Joint Stock Bank

100%

Consumer Finance

OVERVIEW OF SEABANK
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VALUE CHAIN
AND GROWTH DRIVERS
SeABank has provided comprehensive financial solutions for large enterprises through its value chain. 
This solution not only provides financial solutions but also helps the Bank strengthen its existing customer 
portfolio and expand its customer network. SeABank's value chain consists of three main parts: input 
resources, products and output values, done with stakeholders such as LCC, IC, IFC:

In 2022, SeABank will complete the process of exploiting and managing chain customers. In which, 
Large Corporate Banking Division plays the role of the leading block of the chain, including: connecting 
and leading the Corporate Banking Division, the Personal Banking Division to cooperate in the value 
chain, the ecosystem of the Large Corporate Banking (Anchor); chain cross-selling, Anchor's ecosystem 
for the Corporate Banking Division, the Personal Banking Division and the focal point for Anchor's 
feedback to coordinate with the Corporate Banking Division, the Personal Banking Division to increase 
service quality. Corporate Banking Division, Personal Banking Division play the role of implementing 
blocks, including: directly deploying and selling products, serving customers in the chain and ecosystem 
according to management segment and develop appropriate products. 

The approach to each value chain of large 
enterprises is not the same, so in addition to chain 
products by industry and field such as: real estate 
(“Factory for contractors, suppliers of strategic 
investors”), automobiles (“Sponsoring car 
distribution agency”), SeABank also approached 
each specific anchors to build the right product 
for each specific chain, like: "Sponsoring a 
distribution agent of Honda Vietnam" applying to 
the Honda automobile chain, and "Sponsoring a 
distribution agent of Thaco" applying to the Thaco 
automobile chain. 

DEVELOPMENT STRATERGIES 
FROM 2021 TO 2026
SeABank has set its core development strategy for the period of 2021 - 2026 which is to build and develop 
into the future become the most popular retail bank in the near future. With the achievements in a period of 
5 years from 2021 to 2026, in order to achieve the goal, SeABank has set a number of indicators and criteria 
to evaluate the performance of the Bank, specifically as follows:

•	 Concretize the strategy with SMART criteria: By 2026, SeABank hopes to reach 10 million customers, 
with NoII proportion accounting for more than 38% of total income, 70% online transaction rate, 36% CIR 
ratio and less than 3% NPL ratio.

•	 Become a leader in community contribution and organizational culture: In addition, SeABank also 
aims to become a leading bank in contributing to the community and developing organizational culture. To 
implement its strategy, SeABank started implementing Environmental and Social Management System 
(ESMS) from January 2022 and updated some key parts during the year. ESMS will help SeABank check 
borrowers and screen for risks to children and forced labor, track, monitor and report greenhouse gas 
emissions of SeABank and its borrowers, apply IFC Performance Standards (PS) into the ESRM Process 
to review risk for high-risk transactions including various financial products such as syndication and 
equity financing.

•	 ESMS will be applied to most transactions at SeABank including IC, trade finance, guarantee, 
microfinance, SME customers, climate finance, corporate finance, project finance and equity financing. 
This is an important step to help SeABank ensure that its business activities not only bring benefits to 
the bank itself but also contribute positively to the sustainable development of society. 

•	 In 2023, based on the results of the review of environmental and social impacts, SeABank will 
continue to study and evaluate the feasibility, plan to apply the principles of Responsible Banking and 
study the registration process for UNEP FI membership.

BECOME A LEADER 
IN COMMUNITY 

CONTRIBUTION AND 
ORGANIZATIONAL 

CULTURE

CONCRETIZE
THE STRATEGY WITH 

SMART CRITERIA
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SeABank's banking and financial services and products links for a rich, diverse and flexible ecosystem, 
for example:  

•	 For Anchor as the project investor - the 
banking and financial products and services 
being linked and deployed are: Funding for 
investors, sponsoring suppliers (contractors, 
suppliers of building materials), Enduser 
funding (individuals, businesses buying and 
using products and services of projects: home 
loans, card issuance and incentive programs 
for cardholders to use golf course services, 
hotels...), providing products and services for 
partners' staff (payroll, cards, loans to staff). 

•	 For the automobile company (Thaco) - the banking and financial products and services being linked 
and deployed are: granting credit lines to the group of related companies, sponsoring Thaco automobile 
distribution agents, sponsoring Enduser (individuals, businesses borrowing to buy Thaco cars).

SeABank is implementing the value chain with many large partners, not limiting the market, but choosing 
the right partner and meeting the risk appetite for cooperation implementation such as: airlines 
(Vietnam Airlines), service providers (VNPT, Vietnam Post Corporation - Vietnam Post), project investors, 
car companies, distribution companies in the Group's ecosystem (Central Group: BigC, Nguyen Kim; 
BRG Group …: BRG mart, Hapro mart) ...

GROWTH DRIVER AND ADVANTAGES FOR SEABANK TO IMPLEMENT THE 2021 - 2026 STRATEGY:

In addition, SeABank is implementing the 2022 - 2026 strategy with factors that create growth drivers 
and advantages such as finance, digital technology, governance, environment, and society... These 
factors have significantly contributed to SeABank's value chain and strategy implementation, helping to 
increase operational efficiency and improve customer experience.

•	 Finance: SeABank has abundant capital and is able to mobilize capital from different sources to 
invest in potential and highly profitable areas. This gives the bank the ability to strengthen its credit 
operations and expand its operations, which in turn leads to revenue and profit growth.

•	 Digital technology: SeABank has invested heavily in digital technology to improve and optimize its 
operations. The application of new technologies such as artificial intelligence, blockchain, big data and 
cloud computing enhances the bank's operational efficiency, enhances innovation, and serves customers 
better. This helps in revenue and profit growth.

•	 Governance: SeABank has a professional and advanced governance policy, thereby ensuring that 
the Bank's operations are organized effectively. The risk management system is constantly updated 
and operating procedures are toward to international standards, reducing risks and increase customer 
trust. This helps the Bank maintain efficient operations, increase revenue and profit.

•	 Environment: SeABank has policies and activities to protect the environment, towards using 
renewable energy sources and minimizing impacts on the environment. This helps the Bank create 
a good image with customers and society, thereby enhancing customer confidence and supporting 
revenue and profit growth.

•	 Society: SeABank has policies and activities to socialize, towards the community and society. There 
are activities such as sponsoring social and educational programs...

In order to create motivation and facilitate this strategy, SeABank has implemented a number of activities 
such as consolidating the process of exploiting and managing chain customers. At the same time, SeABank 
also approached each specific Anchor to build suitable products for each specific chain as well as link 
SeABank's financial services and products for a rich and diverse ecosystem, meeting different needs of 
stakeholders. The bank is also implementing the value chain with many different major partners, depending 
on risk appetite and implementation cooperation goals. These partners are not limited by the market.

OVERVIEW OF SEABANK
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VIETNAM POSTS AND TELECOMMUNICATIONS 
GROUP (VNPT)
VNPT is currently the leading post and telecommunications group 
in Vietnam, operating mainly in the fields of telecommunications, 
investing in infrastructure, telecommunications equipment, etc. With 
modern and advanced telecommunications network - information 
technology (IT) infrastructure, covering all 63 provinces and cities across 
the country and directly connecting with more than 240 countries/
territories around the world, VNPT is a recognized telecommunications 
- IT service provider. 30 million mobile subscribers, nearly 10 million 
landline phone subscribers and tens of millions of internet users in 
Vietnam trust them.

BRG GROUP
BRG Group is a multi-disciplinary business group operating in the 
fields of investment, banking and finance, real estate, golf courses, 
hotels, tourism and entertainment, industry and trade and services 
with reputable member companies and affiliates in Vietnam and 
internationally, thereby providing convenient services that help raise 
living standards for the community in a consistent and transparent 
manner. In the field of hotel business, BRG Group currently has 24 hotels 
in operation as well as in the process of investment and construction, 
including 10 hotels with international brands, cooperating with 
leading brands in the world such as Hilton, Four Seasons, Marriott, 
InterContinental Hotel Group,... At the same time, BRG Group is also 
the largest golf course developer in Vietnam, owning 4 golf clubs with 
118 world-class golf holes including BRG Kings Island Golf Resort, 
BRG Legend Hill Golf Resort (Hanoi), BRG Ruby Tree Golf Resort (Hai 
Phong) and BRG Danang Golf Resort (Da Nang). BRG Group has nearly 
22,000 staff nationwide.

STRATEGIC
PARTNERS

PRUDENTIAL VIETNAM
Prudential Vietnam is a member of Prudential Group - a leading global 
financial group headquartered in the United Kingdom. Prudential has 
been operating in Vietnam for over 20 years and focuses on expanding 
the life insurance market and changing people's perception of 
insurance. In Vietnam, Prudential is a leading life insurance company, 
providing effective investment and financial protection solutions to 
more than 1.6 million customers with a team of more than 200,000 
professional advisors, 350 General Agent offices, transaction offices 
and customer service centers in 63 provinces and cities across the 
country, with a network of 8 reputable partner banks and a hospital fee 
guarantee system at more than 366 hospitals and clinics. 

US INTERNATIONAL DEVELOPMENT FINANCE 
CORPORATION (DFC)
The US International Development Finance Corporation (DFC) is an 
independent agency of the US government that provides finance for 
private development projects with financial potential in developing 
countries. DFC prioritizes the economic and financial soundness as 
well as the development goals of its partners' projects. The projects 
recently approved by this organization aim to target the socioeconomic 
development of developing countries, with a particular focus on food 
security, climate change, gender equality and increased financial access.

INTERNATIONAL FINANCE CORPORATION (IFC)
The International Finance Corporation (IFC), a member of the World 
Bank group, is one of the financial institutions working for sustainable 
development in developing economies. In Vietnam, IFC has long 
become one of the active international development organizations, 
contributing to promoting sustainable development through funding 
projects, mobilizing capital from international sponsor organizations 
and providing consulting services to businesses and governments.

VIETNAM POST CORPORATION
(VIETNAM POST)

Vietnam Post is one of the leading enterprises in the field of 
establishing, managing, exploiting and developing the public postal 
network, providing public postal services, trading in postal services, 
issuing press, providing domestic and foreign delivery, etc. With a 
wide network of service points and experience in providing services, 
Vietnam Post has affirmed its outstanding advantages in terms of 
service capacity and readiness to meet the requirements of customers 
all over the country. 

SEABANK ANNUAL REPORT 2022 OVERVIEW OF SEABANK
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SOCIÉTÉ GÉNÉRALE 
Founded in 1864, the Société Générale Group is one of Europe's leading 
providers of specialized financial solutions and consulting services with 
three main business segments: retail banking in France; worldwide 
provider of retail banking, finance and insurance services; global 
banking and solutions for investors. With more than 150 years in the 
financial industry, the Group has built a wide network in 61 countries 
and brought value to millions of IC, businesses and investors. 

VIETNAM AIRLINES (VNA)
Vietnam Airlines is the 10th member of the global airline alliance - 
SkyTeam. In more than 20 years of operation, with an average annual 
growth rate of double digits, VNA has constantly grown and become a 
prestigious airline in the region thanks to its strength in modern fleet, 
wide flight routes and convenient connecting schedules. 

VIETNAM GENERAL CONFEDERATION OF LABOR
The Vietnam General Confederation of Labor is the highest-level trade 
union organization in Vietnam. The Vietnam General Confederation 
of Labor is a member of the Vietnam Fatherland Front, representing 
the Vietnamese workforce to engage with relevant agencies and 
organizations when dealing with national labor and social issues; 
Representing Vietnamese workers in relations with the International 
Labor Organization (ILO) and international trade unions.

MOBIFONE CORPORATION
As one of the largest telecommunications - IT - digital content 
businesses, MobiFone is the first mobile information network provider, 
with more than 30% market share. MobiFone aims to develop into a 
leading provider of digital infrastructure and services in Vietnam and 
internationally. MobiFone brings preeminent platforms, technologies 
and solutions to help individuals, businesses and organizations quickly 
transform and integrate into the digital economy; contribute to soon 
turn Vietnam into a digital country. 

SUMITOMO CORPORATION VIETNAM
Sumitomo Corporation is one of the leading Japanese corporations 
widely known in the market for nearly 100 years. As a multi-industry 
enterprise, Sumitomo specializes in trading a wide range of products 
used in many fields such as food, metals, resources, IT, energy, 
electronics and chemicals… Sumitomo Corporation Vietnam is a part of 
a global network established by Sumitomo Corporation with three offices 
located in Hanoi, Ho Chi Minh City and Da Nang, focusing on real estate, 
construction and management of industrial parks serving the Japanese 
and Korean enterprises in Vietnam and heavy industrial products.

HONDA VIETNAM
Established in 1996, Honda Vietnam has been constantly developing 
and becoming one of the leading companies in the field of motorcycle 
manufacturing and a prestigious automobile manufacturer in the 
Vietnamese market. Honda Vietnam has built and developed a strong 
brand in the Vietnamese market and established a strong position with 
high quality products and perfect after-sales service.

CENTRAL GROUP VIETNAM
Central Group Vietnam (CGV) is a member of Central Group (Thailand), 
established in Vietnam in July 2011, operating in many different 
fields including: electronics, sports, fashion, shopping malls, hotels, 
e-commerce to supermarkets, hypermarkets and currently has more 
than 17,000 employees across the country. Big C is a brand of Central 
Group Vietnam with more than 9,000 officers and employees working 
in 36 shopping malls across provinces and cities across the country.

PVI HOLDINGS
PetroVietnam Insurance Corporation (PVI) - a member of the Vietnam 
Oil and Gas Group (PVN) is a leading enterprise in key areas of the 
insurance market such as energy and marine, property - technical... PVI 
was one of the first enterprises in Vietnam to be equitized and listed on 
the stock exchange in 2007 with the stock code PVI and then continued to 
restructure according to the parent -subsidiary company model. 
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HANOI TRADE CORPORATION (HAPRO)
Hanoi Trade Corporation (Hapro) is a multi-industry, export-focused 
enterprise, after nearly 20 years of establishment and development, 
especially after completing the equitization process and becoming a 
member of BRG Group, Hapro brand has been affirmed as a strong 
export brand with markets in nearly 80 countries and territories with 
annual export turnover reaching hundreds of millions of USD, focusing 
on agricultural products, processed foods and handicrafts…

MICHINOKU BANK (JAPAN)
Established in 1921, Michinoku Bank is an experienced bank in Japan. 
The bank has a network of branches and subsidiaries covering Japan 
and expanding beyond the region in provinces and cities in China, 
Hong Kong, and Russia. Michinoku Bank provides diverse services 
in the field of finance - banking such as: deposit, lending, exchange, 
securities investment, credit card, credit guarantee and other financial 
service business activities.

NATIONAL POWER TRANSMISSION CORPORATION 
(EVNNPT)

National Power Transmission Corporation (EVNNPT) - a member 
unit of EVN, is the only state-owned enterprise with the task of 
developing and operating the nationwide power transmission system 
continuously, safely and stably for economic, political, social, security, 
defense activities and electricity market in Vietnam. EVNNPT is one 
of the leading professional power transmission enterprises in the 
ASEAN region and is preparing strong strides in technology and 
management to become an advanced power transmission enterprise 
in Asia and in the world.

ASEAN JEWELRY JOINT STOCK COMPANY (AJC)
Asean Jewelry Joint Stock Company (AJC) operates in the field of 
mining, manufacturing, processing, trading, importing and exporting 
gold, silver, gems, jewelry, fine art and other goods. … according to 
the model of the parent company with many subsidiaries located in 
many provinces and cities across the country, including 5 branches, 
22 centers, business stores, transaction offices and 5 AAA gold 
bullion trading agents, with a team of nearly 400 employees. AJC is 
also one of the enterprises with a modern gold bar production line 
system according to Italian technology, ensuring 99.99% gold quality 
standards with raw materials imported from Swiss raw gold, AAA gold 
bar production technology has been granted ISO 2007 certificate.

COCA-COLA VIETNAM
Operating in Vietnam since 1994, Coca Cola Beverages Vietnam Ltd. 
plays an executive role, including manufacturing and distributing these 
globally branded product lines in the Vietnamese market. Coca-Cola has 
made positive contributions to the economy and supports sustainable 
social development through business investments, supply chains, 
distribution networks, human resources and community activities. 

OVERVIEW OF SEABANK

PETROVIETNAM GAS JOINT STOCK CORPORATION 
(PV GAS) 

PetroVietnam Gas Joint Stock Corporation (PV GAS) is a member of 
the Vietnam Oil and Gas Group (PVN), plays a leading role in Vietnam's 
gas industry as the only dry gas supplier in Vietnam, the number 1 LPG 
producer and trader in Vietnam.

VIETNAM ELECTRICITY (EVN)
Vietnam Electricity (EVN) is a state-owned corporation specializing in 
the production, transmission, distribution and sale of electricity. EVN 
has covered most of the provinces and cities nationwide with a total 
capacity of 34,000 MW. Carrying out the task of providing electricity for 
the country's socio-economic development needs, EVN currently has 
3 power generation corporations in the field of electricity production, 5 
power corporations trading electricity to customers.

PETROVIETNAM OIL CORPORATION (PVOIL)
Established in 2008, PetroVietnam Oil Corporation (PVOIL) is one of the 
leading enterprises in the retail petroleum market in Vietnam. After 
15 years of operation, PVOIL has grown in both breadth and depth, the 
scale and scope of operations spread throughout Vietnam and overseas 
in the markets of Singapore and Laos through its M&A operations.
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DIEBOLD (US)
Diebold Group is a world leader in providing products, solutions and 
services in the fields of global finance, banking, ATMs as well as 
consulting and implementing integrated security software systems 
and solutions for smart buildings. In Vietnam, Diebold is the first and 
only self-service banking system provider to date that offers genuine 
products and services.

VIETNAM NATIONAL PAYMENT JOINT STOCK 
COMPANY (NAPAS)

Vietnam National Payment Joint Stock Company (NAPAS) was 
established in 2004 with the main goal of building a national financial 
switching system to connect card payment systems in general, ATM/
POS systems in particular of Vietnamese banks. NAPAS is currently 
managing and operating a switching system connecting more than 
19,200 ATMs, more than 300,000 POS machines serving nearly 120 
million cardholders.

HILTON HOTELS & RESORTS
With 5,000 hotels worldwide, operating in 103 countries, Hilton 
provides a classy, modern and consistent experience for customers. 
In addition to business development, Hilton is proud to contribute to 
community growth in improving the lives of young people, through 
1,500 community projects - part of the annual global Service Month 
campaign. In Vietnam, Hilton is managing and operating two luxury 
hotels located in the center of Hanoi, including the 5-star Hilton Hanoi 
Opera and the 4-star Hilton Garden Inn.

INTERCONTINENTAL HANOI WESTLAKE
Ideally located just minutes from Hanoi's Old Quarter, InterContinental 
Hanoi Westlake offers an experiential haven in the bustling city center. 
With a comfortable combination in the heart of the peaceful West 
Lake, spacious, luxurious accommodation and attentive Vietnamese 
hospitality, the hotel is the perfect place to stay whether traveling for 
business or leisure.

SHERATON GRAND DANANG RESORT
JW Marriott Hanoi Hotel - belonging to Marriott International Group is 
proud to be one of the 5-star hotels with the highest quality service in 
Southeast Asia. The hotel is the ideal location for the most events and 
leisure in Vietnam. The appearance of the Marriott International hotel 
system is expected to blow a "breath" of globalization into the real 
estate market, promote the rapid development of new super luxury 
housing products, and increase the investment heat domestically and 
abroad, boost the economy and create a different position for Vietnam. 

OVERVIEW OF SEABANK

TRUONG HAI GROUP JOINT STOCK COMPANY 
(TRUONG HAI GROUP)

Truong Hai Group Joint Stock Company (TRUONG HAI GROUP), formerly 
known as Truong Hai Auto Corporation (THACO), was established 
on April 29, 1997, in Dong Nai. Over 25 years of establishment and 
development, from a company specializing in importing used cars, 
supplying spare parts for auto repair, THACO has grown tremendously, 
turning the business into a multi-industry corporation including: 
THACO AUTO (Automobile), THACO AGRI (Agriculture and Forestry); 
THACO INDUSTRIES (Mechanical Engineering and Supporting 
Industries), THADICO (Construction Investment), THILOGI (Logistics) 
and THISO (Trading and services), in which the industries complement 
each other and are highly integrated.
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BUSINESS
OPERATION SITUATION
In 2022, the global economy was affected by the monetary tightening of central banks in the context of 
high CPI as well as some specific liquidity problems in Vietnam. In that context, SeABank has achieved 
remarkable achievements, exceeding most of the business and financial plan targets set by the 2022 Annual 
General Meeting of Shareholders (AGM).  In particular:

The above results were achieved due to the efforts and innovation initiatives in the following main products 
and services, focusing mainly on the Personal Banking segment as analyzed in section 3.5 of the Board of 
General Directors' assessment report on the current state of the banking system. operations and finance.

REACHED 231.423 BILLION VND

REACHED 153.956 BILLION VND REACHED 5.069 BILLION VND

1,60%

 REACHED145.876 BILLION VND

Always maintained at around 1.6%.

A net increase of 19,760 billion VND , equivalent 
to an increase of 9.3% compared to 2021

Completed nearly 100% of the plan in 2022

Completed 103% of the plan in 2022, ensured 
compliance with regulations of the SBV

An increase of 14,068 billion VND, equivalent to an 
increase of 11% compared to December 31, 2021

Completed 95% of the plan in 2022

A net increase of 1,800 billion VND, equivalent 
to an increase of 55% compared to 2021

Completed 104% of the plan in 2022

* As of December 31, 2022

TOTAL ASSETS CAPITAL MOBILIZATION FROM DEPOSITS, 
VALUABLE PAPERS AND INTERNATIONAL 

FINANCE INSTITUTIONS 

CUSTOMER LOANS PROFIT BEFORE TAX 

SEABANK'S 
NPL RATIO 

DEVELOPMENT ORIENTATION TO 2026

ORGANIZATION
AND HUMAN RESOURCES 

•	 Report the total number of employees: Total number of official employees as of December 31, 2022: 
5,158 people 
•	 Personnel change: Total number of official employees as of December 31, 2022: 5,158 people, 
increased to 14% compared to 2021.

SeABank's Board of General Directors currently has 10 members, including 3/10 female members, including 
members with long experience, high expertise and good capacity (06 members are aged from 50 to under 60 
years old and 04 members aged from 40 - under 50 years old).

LIST OF BOARD OF GENERAL DIRECTORS AS OF DECEMBER 31, 2022

CHIEF ACCOUNTANT

(*) Le Thu Thuy resigned from the position of CEO of SeABank from July 11, 2022 and continued to participate in the bank's management as 
Vice Chairman of the BOD of the bank.
(**) Mr. Faussier Loic Michel Marc ceased to be an independent member of the BOD from May 26, 2022 and was assigned by SeABank's 
BOD to assume the position of Deputy CEO in charge of operations from July 11, 2022. On January 3, 2023, Mr. Faussier Loic Michel Marc 
was appointed CEO of SeABank by the BOD according to Decision No. 06/2023/QĐ-HĐQT

No. Full name Gender Position
Percentage of 
shares owned 

at SeABank
Qualification

1

2

3

4

5

6

7

8

9

10

11

Ms. Le Thu Thuy

Mr. Faussier Loic
Michel Marc

Mr. Le Quoc Long

Mr. Vu Dinh Khoan

Ms. Nguyen Thi Thu Huong

Mr. Nguyen Ngoc Quynh

Mr. Nguyen Tuan Cuong

Ms. Tran Thi Thanh Thuy

Mr. Hoang Manh Phu

Ms. Dang Thu Trang

Mr. Vo Long Nhi
(Andrew Vo)

Female

Male

Male

Male

Female

Male

Male

Female

Male

Female

Male

2,355%

0,0098%

0,3355%

0,2233%

0,3840%

0,3042%

0,1071%

0,0352%

0,2155%

0,0196%

0,0196%

Bachelor of Finance, Banking - Business 
Administration – George Mason University, 
Virginia, USA

Bachelor of Economics - Panthéon 
University - Assas University Paris II;
Master of Business Law – Paris Institute of 
Political Studies;
Master of Finance – Paris Dauphine 
University

Bachelor of Finance and Accounting - Hanoi 
University of Finance and Accounting
Bachelor of Economics - National 
Economics University
Bachelor of Economics - National 
Economics University

Bachelor of Accounting - Banking Academy

IT Engineer - Vienna Polytechnic University 
- Austria
Master of Economics, majoring in Banking 
-National Economics University.
Master of Economics - Banking University

Bachelor of Economics - Banking Academy

Bachelor of Economic Law - Hanoi Law 
University

Bachelor of Finance – Simon Fraser 
University, British Columbia, Canada

CEO (*)

Deputy CEO 
in charge of 
operations 
(**)

Standing 
Deputy CEO

Deputy CEO

Deputy CEO

Deputy CEO

Deputy CEO

Deputy CEO

Deputy CEO

Deputy CEO

Deputy CEO

No. Full name
Percentage of 
shares owned 

at SeABank
Qualification

Ms. Nguyen Thi Hoai
Phuong1 0,0053%Bachelor of Economics - Academy of Finance

SEABANK ANNUAL REPORT 2022
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CHANGES IN
EMPLOYEE POLICIES

With the desire to enhance the value positioning of EVP staff and continue to develop high-quality 
resources through attracting and retaining talents, SeABank's remuneration policies have been 
structured according to the advice of Mercer - Singapore and Talentnet Corporation based on best 
practices and continuously updated and adjusted based on annual market data references in order 
to build a system of recognition and competitive remuneration and rewards, commensurate with the 
contribution and dedication of each individual and continue to promote the culture of efficiency focus 
throughout the system. In 2022, the following policies were conducted:

The annual adjustment of 3P salary policy was evaluated and updated based on the market data 
references in order to give staff remuneration commensurate with their dedication and work 
performance;

The system of policies to promote efficiency: based on the working performance and outstanding 
achievements and contributions of individuals to the development of the Bank included:

•	 Emulation, business promotion programs and additional sales salary policy for the direct 	
sales group (Front) adjusted and updated annually according to the Bank's 	development strategy 
and business objectives of each segment;

•	 Performance bonus policy based on the working efficiency of units and individuals; 

•	 Achievement policies for individuals and 
units that have excellently fulfilled tasks, 	
programs and projects; award of creative idea 
and solutions…;

Welfare policies which have been expanded 
and improved every year in order to give staff 
the best remuneration value and also made 
a difference in policies in terms of seniority, 
work performance to promote= cohesiveness 
included:

•	 Comprehensive health care insurance policy PVICare: increase of indemnity limit; 	
increase of the age to participate in insurance for staff's relatives;

•	 Periodic health examination program: 
with a list of intensive and extensive 
examinations 	 at prestigious hospitals with 
good service quality;

•	 SeAESop option stock issuance policy: 
expansion of subjects and purchase option 
by 	work seniority and performance that has 
provided employees with the remuneration 	
values associated with the Bank's sustainable 
development values.

•	 Programs/activities to connect and engage 
colleagues according to the focus of the Bank's 
organizational culture;

SeABank's general remuneration policy (salary, benefits, development opportunities, etc.) has been built 
on the principles of fairness, equality, and non-discrimination. Such remuneration policies have been 
implemented and disclosed publicly to the Heads of Units and all staff & employees based on the key 
factors as work performance and dedication by all staff & employees. Through good remuneration policies, 
a clear and transparent salary and bonus policy, and a specific promotion roadmap, SeABank's staff have 
always kept their motivation to work with a spirit of outstanding aspiration; the bank attracts and engages, 
retains talents, to build a positive, developing and motivating working environment at SeABank. In parallel, 
SeABank is committed to exercise of gender equality rights and promotes gender equality of employees; 
taking responsibility for health care, increase of material and spiritual welfare of female employees to 
effectively promote professional capacity, harmoniously combine working life and family life;

BÁO CÁO THƯỜNG NIÊN 2022 DEVELOPMENT ORIENTATION TO 2026
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STATUS OF INVESTMENT AND
IMPLEMENTATION OF PROJECTS

Basel III is a new version of the global banking standard, which was 
issued in 2010, to improve the version of Basel II, right after the 
financial crisis in 2007-2009 and was internationally recommended to 
apply from January 1, 2023. 

Basel III is not merely a standard in RM, but also an affirmation of a 
bank in terms of asset quality and risk tolerance.

Benefits of implementing Basel III:
•	 Improve governance capacity, healthy financial situation, 
transparency in risk management for international partners and 
investors, promote safer and more developed activities.   
•	 Optimize RWA and capital on the basis of better RM thanks to 
advanced methodologies that enable risk- and market-sensitive 
measurement and decision-making that balance risks and opportunities 
for profitability of capital holdings.  
•	 Improve liquidity, help the bank to overcome the economic crisis, 
through the application of LCR, NSFR...

SeABank has successfully implemented SWIFT GO on its own, 
opened more transaction channels for customers to help increase 
competitiveness for international money transfer services, and 
developed SWIFT's SLA compliance assurance features, which 
SeABank has received a Credit Note with a total value of 57,494.70 
USD (equivalent to 1.3 billion VND). 

Deployed data centers for backup and disaster prevention to ensure 
the Bank's business continuity;

•	 Completed lease of installation location, infrastructure 
deployment of Backup data center.
•	 Completed deployment of infrastructure and transmission 
network for the backup data center.
•	 Currently upgrade and expand the systems and applications 
similar to the main data center (Data Center - 25 Tran Hung Dao).

Meet and comply with State regulations and policies on banking 
business activities.

Applying AI technology to support document control is an 
alternative to traditional manual control in order to limit document 
errors of business units.
Automating the end-to-end document flow and closing the 
document tracking flow helps reduce printing costs and minimize 
risks in the control process.
Accelerate disbursement and help manage post-credit customers 
accurately and quickly through automating calculations and 
updating post-credit customer data.

SeABank hoàn thành phát triển các tính năng mới và kết nối hệ thống 
Hóa đơn điện tử với Tổng Cục Thuế từ cuối tháng 3/2022.  Đồng thời 
cũng đã hoàn tất việc triển khai nâng cấp hệ thống Hóa đơn điện tử 
từ thông tư 32/2011/TT-BTC lên thông tư 78/2021/BTC theo quy định 
của Tổng cục Thuế.

Starting time 
of deployment: 
November 2021

Total investment: 
SeABank 
implemented on its 
own with existing 
resources.

Deployment time: 
December 2021

Resources: SeABank 
implemented on
its own

Deployment 
time: from 
December 2019

Total hardware 
investment: 133 
billion VND

Deployment 
time: May 2021

Total investment: 
6.4 billion VND
December 2022 
officially put into 
operation.

Resources: 
SeABank 
implemented 
on its own 

BASEL III
PROJECT

SWIFT GO 
PROJECT

SEABANK'S 
DISASTER 
PREVENTION 
AND BACKUP 
DATA CENTER 
COMPLETION 
PROJECT

SEAOPS 
SOFTWARE 
SYSTEM 
CONSTRUCTION 
PROJECT

E-INVOICE PROJECT 
CONNECTED WITH 
THE GENERAL 
DEPARTMENT OF 
TAXATION

FINANCIAL SITUATION
DIRECT ECONOMIC VALUE TO BE CREATED AND DISTRIBUTED 

SeABank's solutions and domestic presence have given the Bank the advantage in accessing a large 
network of customers and strategic partners for consistent and sustainable growth.

BUSINESS ACTIVITIES OF SUBSIDIARIES
SeABank Asset Management Company Limited (AMC)
As in previous years, in 2022 with its functions and duties, SeABank AMC participates in the auction of 
judgment enforcement assets (assets related to debt settlement of SeABank) from auction centers to 
limit loss, reduce the value of the mortgaged property, and at the same time carry out procedures for 
legalizing the ownership of the property purchased for the Company with the competent State agency, 
then proactively sell it to the market for maximum capital recovery for SeABank.

In addition, the Company also operates, manages and provides office services in the leased buildings of 
the Company and entrusted by SeABank across the country.

Regarding business results in 2022: profit before tax reached VND 26,533 billion, completed 105% 
compared to the 2022 plan.
Post and Telecommunication Finance Company Limited (PTF)

PTF's outstanding debt as of December 31, 2022 reached 4,729 billion VND, an increase of 76% compared 
to 2021, the number of existing customers reached nearly 180,000, an increase of 408% compared to 
2021. Along with strong digital transformation, proactive and flexible business strategy, ability to quickly 
grasp the market, tastes and customer needs to come up with appropriate capital management policy 
and loan interest rate policy, the profit of PTF business in 2022 recorded outstanding results with total 
operating income of PTF reaching more than 681 billion VND, up 490% and profit before tax reaching 247 
billion VND, up 876% compared to 2021.

VND 

231.423 
BILLION

as Total assets
(up 9.3% compared 

to 2021)

VND

5.069
BILLION

as Profit before tax 
(Completed 104% of 

the plan)

VND 

2.641
BILLION

as Non-interest 
income (NOII)

Nearly

1 million
USER EBANK

newly opened ebank 
users

ROA 

1,83%

ROE 

18,1%

No. Indicator 2021
(billion VND)

Growth
(%)

1
2
3
4

3.084
139

2.688
2.827

6.342
681

4.729
5.248

106%
390%
76%
86%

Total Assets
Total operating income
Debt
Personnel (including service contract)

DEVELOPMENT ORIENTATION TO 2026

2022
(billion VND)
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SHAREHOLDER STRUCTURE,
CHANGE IN EQUITY

SHARES
Total number of outstanding shares: 2,040,298,268 shares
Number of common shares: 2,040,298,268 shares, including:
Number of preferred shares: 0 share
Number of treasury shares: 0 share

SHAREHOLDER STRUCTURE

No. Type of shareholder
Number

of Shareholder
Number

of shares owned Holding rate

1

2

61

51

10

3.958

3.946

12

4.019

-

4.019

4.019

1

4.018

4.019

1.538.215.943

1.534.376.186

3.839.757

502.082.325

501.458.145

624.180

2.040.298.268

-

2.040.298.268

2.040.298.268

103.343.307

1.936.954.961

2.040.298.268

75,39%

75,20%

0,19%

24,61%

24,58%

0,03%

100%

0,00%

100%

100%

5,07%

94,93%

100%

Organizations

•	 Domestic

•	 Foreign

Individuals

•	 Domestic

•	 Foreign

Total

In which:

•	 State shareholders

•	 Other shareholders

Total

•	 Major shareholders

11.	 Shareholders
holding less than
5% of voting shares

Total

According to the list of shareholders as of December 31, 2022

No. Time to capital 
increase

Charter capital
before increase

(million VND)

Additional
capital

(million VND)

Charter capital
after increase
(million VND)

Form of
capital increase

Charter capital at the time of 
establishment - March 1994

3.000 3.000 Offering to founding 
shareholders

1

2

3

4

5

6

7

8

2001

2002

2003

2004 - phase 1

2004 - phase 2

2005 - phase 1

2005 - phase 2

2006 - phase 1

3.000

50.010

70.000

85.000

120.000

150.000

200.000

250.000

47.010

19.990

15.000

35.000

30.000

50.000

50.000

100.000

50.010

70.000

85.000

120.000

150.000

200.000

250.000

350.000

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders of 
SeABank in accordance with the law 
and SeABank

CHANGE IN OWNER'S EQUITY
Charter capital as of December 31, 2022
In 2022, with the approval of the SBV and the State Securities Commission, SeABank increased its charter 
capital from 14,784,883,690,000 VND to 20,402,982,680,000 VND (an increase of 5,618,098,990,000 VND).

DEVELOPMENT ORIENTATION TO 2026
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Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders 
of SeABank in accordance with the 
law and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders 
of SeABank in accordance with the 
law and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders 
of SeABank in accordance with the 
law and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders 
of SeABank in accordance with the 
law and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders 
of SeABank in accordance with the 
law and SeABank

Offering to existing shareholders 
and organizations and individuals 
eligible to become shareholders 
of SeABank in accordance with the 
law and SeABank

Convert from convertible bonds, 
issued to strategic shareholders 
and paid stock dividends

Convert from convertible bonds 

Provide stock dividends

9

10

11

12

13

14

15

16

17

2006 - phase 2

2007 - phase 1

2007 - phase 2

2007 - phase 3

2007 - phase 4

2007 - phase 5

2008

2009

2010

350.000

500.000

1.000.000

1.500.000

2.000.000

2.550.000

3.000.000

4.068.545,45

5.068.545,45

150.000

500.000

500.000

500.000

550.000

450.000

1.068.545,45

1.000.000

266.110,55

500.000

1.000.000

1.500.000

2.000.000

2.550.000

3.000.000

4.068.545,45

5.068.545,45

5.334.656

Provide stock dividends

Details:

•	 Provide stock dividends and 
issue shares to increase share 
capital from equity

•	 Issue according to the option 
program for staff (rewards for staff 
and issued to staff)

•	 Offering securities to existing 
shareholders

•	 Offering securities to existing 
shareholders

Details:

•	 Provide stock dividends

•	 Offering securities to existing 
shareholders

Details:

•	 Issue shares to pay dividends

•	 Issue shares under the option 
program for staff

•	 Offering RCC securities to 
existing shareholders

Details:

•	 Offering RCC securities to 
existing shareholders

•	 Issue shares to pay dividends 
and issue shares to increase share 
capital from equity

•	 Issue shares under the option 
program for staff

18

19

20

21

22

23

5.334.656

5.465.825,89

7.688.000

9.369.000

12.087.442,08 

14.784.883,69

2013

2018

2019

2020

2021

2022

131.169,89

2.222.174,11

Chi tiết:

549.534,61 

                   230.000,00 

                1.442.639,50 

1.681.000

2.718.422,08 

Details:

1.311.660

1.406.782,08

2.697.441,61

Details:

1.102.441,61

235.000,00

1.360.000,00

5.618.098,99

Details:

1.813.116,31

3.210.982,68

594.000

5.465.825,89 

7.688.000

9.369.000

12.087.442,08

14.784.883,69

20.402.982,68

Transaction of treasury shares: None
Other securities: None

DEVELOPMENT ORIENTATION TO 2026

No. Time to capital 
increase

Charter capital
before increase

(million VND)

Additional
capital

(million VND)

Charter capital
after increase
(million VND)

Form of
capital increase No. Time to capital 

increase
Charter capital
before increase

(million VND)

Additional
capital

(million VND)

Charter capital
after increase
(million VND)

Form of
capital increase
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SEABANK
BRAND POSITIONING
SeABank builds a vision to become the most popular bank in Vietnam by customers and partners, by 
providing a full range of financial products and services with the best experience for all customers. This 
is also the brand development orientation that SeABank is aiming for and implementing throughout the 
period of 2021 - 2026.

On the cutting-edge digital platform and professional dedication, SeABank's banking service brand is 
positioned as a lifelong financial advisor, helping customers simplify financial management and spending, 
and increase benefit. The rational benefits that SeABank brings can be assessed immediately when 
participating in the use of products, services and transactions at SeABank, thereby giving customers the 
best and most positive experiences when using financial products and services, enhancing customers' 
sentiment towards SeABank brand.

SeABank's brand is associated with technology - one of the key factors to contribute to diversifying products and 
services, speeding up transaction processing and creating competitiveness in the market. SeABank is proud to 
be one of the few banks in Vietnam that focuses on investing in the most advanced and modern technology, and 
at the same time is active in researching and applying breakthrough new technologies and solutions to bring 
the best experience to customers in the direction of digitization such as: application of Artificial Intelligence 
- AI, Cloud Computing, automatic transaction at counters, remote customer authentication, virtual assistant 
application for customer care... The strategy of "Digital Convergence" is once again affirmed as a core and 
important strategy in SeABank's development goals for the period 2021 - 2026.

With the goal of becoming the most loved retail bank, SeABank is constantly expanding and increasing a 
separate utility chain for customers through an ecosystem of more than 30 million partners and customers in 
many fields such as: BRG Group, VNPT, Vietnam Post... This is an important foundation for SeABank to spread 
its brand, expand market share, enhance cross-selling of products and services, and develop new customers. 

Taking customers as the focus, SeABank aims to become the number 1 bank brand in financial health care 
that is loved, trusted and prioritized by customers; At the same time, it is a pioneer bank in community 
activities and organizational culture, contributing to sustainable development. SeABank is the bridge that 
brings values to customers, not only economic but also cultural values, connects community activities, 
connects with other partners and brands to bring comprehensive value to customers. 

ACHIEVEMENTS
IN BRAND DEVELOPMENT
In 2022, SeABank has enhanced brand recognition in the market and spread the image to customers and 
partners by promoting advertising at the system of outdoor billboards in most major cities and provinces 
in the country such as: Hanoi City, Ho Chi Minh City, Da Nang, Hai Phong, Hue, Nghe An... Customers can 
easily see SeABank advertising images present at supermarkets (BRGMART, Haprofood), luxury hotels 
(Intercontinental Hanoi, Hilton) , Sheraton, ...), sales showrooms (Honda, Chu Dau Pottery...) or real estate 
projects and works (Four Seasons, BRG Grand Plaza, Le Grand Jardin, BRG Legend, BRG Residence...). In 
addition to opening more transaction points in new provinces (Binh Phuoc, Bac Giang, Nam Dinh), SeABank 
also ensures to maintain its image at all transaction points nationwide, making the SeABank brand easily 
accessible, accepted and loved by target customers.

2022 is the time for post-Covid-19 recovery, also for SeABank to continue to vigorously implement social 
security and sustainable development activities. In total, the bank has contributed more than 14.4 billion VND 
to spread sustainable values to the community in many aspects such as: supporting the poor, community 
health, environment, security, health, education... Many activities have been organized and implemented 
and received enthusiastic support and response from a large number of customers and staff: supporting 
the "For the Poor" Fund; supporting 100 houses for the poor in Tuyen Quang province; supporting the 
"Bright Tomorrow" Fund to support cancer patients; series of activities under the program "Day of Love" - 
September 7, 2022; donating trees to support afforestation in Ha Tinh and Long An; “Citizens Week 2022”; 
“SeABank Run for the Future 2022”… These activities also contribute to affirming SeABank as a business 
for the community, focusing on social security activities.

In addition, with the goal of becoming a leading bank in terms of organizational culture, SeABank always 
focuses on developing corporate culture, defining organizational culture as an intangible asset, contributing 
to the strength of the organization. SeABank has connected nearly 5,200 staff with efforts to build a culture 
with its own identity, focusing on love and sharing, cohesion and companionship. 

In 2022, with impressive business results and outstanding growth in the context of general economic 
difficulties, SeABank has gradually affirmed its brand position in the group of joint stock commercial banks 
in Vietnam. The Bank is honored and proud to be recognized by the Government, the SBV, state management 
agencies, customers, partners as well as international organizations with many prestigious awards and 
titles on brand reputation, quality of products 
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TOP 50 EXCELLENT PROFITABLE 
ENTERPRISES IN VIETNAM 2021 

- PROFIT500
Vietnam Report Joint Stock 
Company - Vietnam Report

STRONG BRAND
IN ASEAN 2022

Asia Business Center

SUSTAINABLE
ENTERPRISE IN VIETNAM

Vietnam Chamber of Commerce 
and Industry (VCCI)

TOP 50 BEST ENTERPRISES IN 
VIETNAM 2021

Vietnam Report Joint Stock 
Company - Vietnam Report

VIETNAM GOLDEN STAR 2021
The Central Committee of the 
Vietnam Youth Union and the 

Central Association of Vietnam 
Young Entrepreneurs Association

TOP 500 FASTEST GROWING 
ENTERPRISES IN VIETNAM
Vietnam Report Joint Stock
Company - Vietnam Report

THƯƠNG HIỆU QUỐC GIA

NATIONAL BRAND 2022 FOR 
SEABANK FINANCIAL SERVICES

Ministry of Industry
and Commerce Vietnam

TOP 500 LARGEST
ENTERPRISES IN VIETNAM

2019 - VNR500
 Vietnam Report Joint Stock
Company - Vietnam Report

SEABANK'S POSITION IN THE MARKET
DOMESTIC POSITION

TYPICAL BRAND IN
ASIA - PACIFIC 

Asia-Pacific Economic Review

GOOD COMPLIANCE WITH
TAX LAWS IN 2021

Head of Tax Department. Hanoi city

TRUST & USE AWARD 2022 
Vietnam Economic Magazine 

TYPICAL BANK
FOR THE COMMUNITY

Vietnam Banks Association (VNBA)
and International Data Group

(IDG Vietnam)

STRONG BRAND IN VIETNAM
2022

Vietnam Economic Magazine

BANK HAVING TYPICAL
INNOVATIVE PRODUCTS &

SERVICES - SERVICE PACKAGES
FOR VIETNAMESE WOMEN

Vietnam Banks Association (VNBA)
& International Data Group

(IDG Vietnam)

FIRST CLASS LABOR MEDAL - 
MADAME NGUYEN THI NGA

Prime Minister
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BANK OF THE YEAR 2022
The Banker Magazine

BEST ENTERPRISE 2022
World Confederation of Businesses

BEST RETAIL BANK IN 2022
The European magazine

BEST DIGITAL BANK IN VIETNAM 2022
Finance Derivative Magazine

INSPIRING BUSINESS 2022
World Confederation of Businesses

TOP 1000 WORLD BANKS
The Banker Magazine

ASEAN BUSINESS AWARDS
ASEAN Business Advisory Council

(ASEAN BAC)

LEADING BANK IN TERMS OF DEBIT CARD 
SALES GROWTH RATE 2022

VISA

ENTERPRISES AT THE FOREFRONT OF 
OPERATING IN A CREATIVE, KNOWLEDGEABLE 

AND SYSTEMATIC WAY 2022
World Confederation of Businesses

LEADER AT THE FOREFRONT OF OPERATING 
IN A CREATIVE, KNOWLEDGEABLE AND 

SYSTEMATIC WAY 2022 - MS. LE THU THUY
World Confederation of Businesses

THE MOST INNOVATIVE BANK FOR 
VIETNAMESE WOMEN 2022
Global Business Magazine 

BEST COMPANY TO WORK IN ASIA 2022
HR Asia Magazine
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EVALUATE
BUSINESS PERFORMANCE

OPERATING REVENUE
Net interest income in 2022 reached nearly 7,006 billion VND. The increase in interest income mainly 
comes from SeABank's credit growth and optimization of mobilized capital. 

Income structure in recent years has shifted positively towards gradually reducing the proportion of 
income from traditional credit activities and gradually raising the proportion of income from other 
modern banking services. This structural transformation will increase the Bank's operational efficiency, 
reduce business investment in high-risk areas, increase revenue from non-credit activities, be more 
sustainable and less risky.

The proportion of non-interest income of SeABank has also been increasingly improved. Net non-interest 
income in 2022 reached nearly 2,642 billion VND, accounting for 27.4% of total net income from business 
activities. This growth is achieved through activities, service fees, banca, foreign exchange business 
and especially through financial products and services implemented on a modern digital technology 
platform, typically SeAMobile digital banking application.

PROFIT BEFORE TAX
Total Profit before tax reached 5,069 billion VND, equivalent to an increase of 55% compared to 2021 and 
completed 104% of the plan; ROE and ROA in 2022 reached 18.1% and 1.83%, respectively.

SeABank's profit increased thanks to the following: SeABank’s focusing on high-margin lending 
products; focusing on non-credit products, strong growth in service provision, especially develops 
diversified financial services products with strategic partners; while increasing labor productivity and 
minimizing management costs.

NPL RATIO AND CAPITAL ADEQUACY RATIO
NPL ratio as at December 31, 2022 reached 1.60%, accordingly the NPL ratio has always been 
maintained at around 1.6%. 

The consolidated capital adequacy ratio as at December 31, 2022 reached 14.66%. SeABank is one 
of the first banks in Vietnam to have been recognized as meeting the minimum capital adequacy 
ratio according to Basel II standards, ensuring safe and sustainable business development.

OPERATIONAL
AND FINANCIAL SITUATION
GROWTH IN TOTAL ASSETS AND ASSET QUALITY 
TOTAL ASSETS
SeABank's total assets reached 231,423 billion VND, equivalent to an increase of 9.3% compared to 
2021 and completed nearly 100% of the plan in 2022; SeABank's total asset structure has always been 
maintained in line with the Bank's ability to manage and maximize profitability. 

The Bank's assets have a good growth rate, are reasonably distributed, always ensure safe operation 
and good profit for the Bank.

In 2022, SeABank's ROA increased to 1.83% compared to 1.33% in 2021.

OWNER’S EQUITY AND CHARTER CAPITAL
Owner’s Equity as at December 31, 2022 reached VND 26,232 billion, an increase of nearly 7,569 billion 
VND compared to December 31, 2021. In 2022, some funds were set aside according to the Resolution 
of the Annual General Meeting of Shareholders in 2022 and SeABank completed the increase of charter 
capital from 14,785 billion VND to nearly 20,403 billion VND (an increase of more than 5,618 billion VND). 
The additional equity capital helps SeABank improve its capital adequacy ratio according to Basel III 
standards, allowing the bank to increase its resilience in case of bad economic fluctuations, thereby 
creating a premise for SeABank to invest in facilities, modern information technology system, diversify 
products and services to best meet the needs of customers.

DEPOSITS FROM CUSTOMERS/ISSUANCE OF VALUABLE PAPERS
Total mobilization from customers' deposits, issuance of valuable papers and International Financial 
Corporation reached nearly VND 145,876 billion, an increase of VND 14,068 billion; of which deposits 
from customers and issuance of valuable papers reached more than VND 115,547 billion and nearly 
VND 21,505 billion, respectively, up net 8,214 billion VND compared to the total deposits and issuance of 
valuable papers in 2021, an increase of 6.4% compared to 2021.
Funds mobilized during the year were always maintained at an appropriate level, ensuring a good 
responsiveness to loans, the Bank's liquidity, capital structure continued to be improved towards 
sustainable mobilization as well as to ensure to minimize mobilization costs for the Bank.
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CUSTOMER CREDIT BALANCE
Outstanding balance to customers reached 153,955 billion VND, equivalent to a net growth of 26,367 
billion VND. The Bank always ensures credit growth in accordance with the rate approved by the SBV. 

SeABank focuses on developing strong products and gradually diversifying lending activities in various 
fields and industries. There is a clear trend of shifting from economic sectors with high risk coefficients 
to economic sectors operating in the fields of agriculture and forestry, loans for the development of craft 
villages, high-tech enterprises, import-export enterprises and small and medium-sized enterprises, 
women-owned enterprises, green energy projects and loans to personal banking to support social 
security stability. 

Credit quality is increasingly improved thanks to standardizing the internal control system, strengthening 
control points, and centralizing many operations from customer appraisal, approval, disbursement to 
customer debt payment.

BREAKTHROUGH CHALLENGES CREATING GROWTH IN THE SEGMENT OF 
INDIVIDUAL CUSTOMERS  
2022 is the year marking the rapid growth of SeABank in general and the individual customer segment in 
particular. Although after 2 years of being heavily affected by Covid-19 with the fact that many big cities 
became the most affected locales many times, making socio-economic development obstructed, with the 
central strategic orientation and flexible initiatives in the implementation process, SeABank has still ensured 
business efficiency as well as improved service quality to customers. 

GROWTH IN INDIVIDUAL CUSTOMER DEPOSITS
2022 has been a challenging year for the banking industry as the Vietnamese and the world economies 
have faced many difficulties and challenges when we enter the recovery phase after the impact of the 
Covid-19 pandemic. Especially, the fourth quarter of 2022 was a particularly difficult period for the entire 
banking system, when the cost of raising capital continues to increase. During the period of strong 
fluctuations in deposit interest rates, SeABank always strives to provide customers with mobilization 
solutions with good profits and at the same time maximizes credit sources for customers at reasonable 
interest expenses.

In addition, SeABank also provides a diversified 
portfolio of capital mobilization products which 
are suitable for many customer segments, and 
continuously implements attractively incentive 
policies and programs to customers. Particularly, 
in 2022, SeABank launched a “Build the Future” 
deposit savings product on the online channels 
with many improvements and the most preeminent 
features on the market, and has received many 
positive feedbacks from customers. Besides, 
customers who have online savings at SeABank 
could not only experience a variety of products and 
outstanding utilities, but also enjoy a bonus interest 
rate compared to savings at the counter.

As well, in the past year, SeABank continued to promote its digitalization strategy with many improvements 
in processes and templates, increasing the rate of automated transactions, contributing to shortening 
transaction time and improving service quality, increasing competitive capacity, and attracting customers 
to deposit effectively.
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SeABank's effective programs in 2022 contributed to keeping deposits from individual customers with 
accumulated deposits reaching VND74,197 billion.

GROWTH IN INDIVIDUAL CUSTOMER CREDITS 
In the orientation to focus on implementing effective lending activities, and at the same time keeping 
up with the economic development momentum after the Covid-19 pandemic, SeABank has focused 
on implementing measures to support customers in accessing capital loans to restore production 
and business activities and serve life needs. As a result, SeABank achieved very positive results with 
outstanding individual customer balance reaching VND33,726 billion, a tremendous hike by 124% 
compared to that of 2021. In which, home loan products accounted for VND12,961 billion, an increase 
of VND4,794 billion compared to that of 2021; unsecured consumer loans reached VND4,926 billion, an 
increase of 251% compared to that of 2021.

Besides the orientation of home loans as 
the key product, SeABank continues to 
expand credit to production and business 
sectors, focusing on lending to industries 
related to the development of agriculture, 
forestry and fishery (shrimp farming, rice 
cultivation, investment in coffee and pepper, 
etc.), supporting household economic 
development. 

Moreover, to support loan customers who 
have faced difficulties after the Covid-19 
pandemic, SeABank has implemented debt 
restructuring and reduced interest rates for 
customers affected by the Covid-19 epidemic 
in accordance with Circular No. 01/2020/
TT-NHNN, Circular 03/2021/TT-NHNN, and 
Circular 14/2021/TT-NHNN, implementing 
Decree 31/2022/ND-CP on interest rate 
support from the state budget for loans 
from businesses, cooperatives and business 
households.

In 2022, SeABank continued to maintain its focus on social security, community-oriented activities and 
on the policy of repelling black credit, accompanying the Women's Unions at all levels to deploy loans 
to members of the Women's Union (with SeAWomen product) in order to serve consumption needs 
and develop family economy. Furthermore, SeABank also continued to implement the digitalization 
strategy for loan products to simplify processes and procedures, shorten the time for loan appraisal 
and disbursement with some products being completely implemented through online channels but still 
ensure the safety of loans and in accordance with the provisions of law. In the coming time, SeABank will 
continue to develop digitalization of a variety of products for each customer segment, meeting the needs 
and trends of the market with products such as: online mortgage loan against deposit; online unsecured 
overdraft loans for individual customers; instant unsecured loans via SeABank's application and so on.

CARD AND ACCOUNT PRODUCTS
In 2022, SeABank cooperated with BRG Group and Vietnam National Airlines (Vietnam Airlines) to 
launch a SeATravel co-branded credit card product to catch up with the growth trend of tourism and 
resort services in the Covid-19-post recovery period with many attractive features and incentives to 
bring all-inclusive experiences including aviation, resort, golf, and shopping, thereby optimizing benefits 
and accompanying and taking care of customers on every journey.

By continuing to expand policies on granting new 
credit card limits for each customer group, and 
at the same time amending and refining existing 
policies and processes, SeABank continued to 
achieve impressive growth results in card quantity 
and quality: the number of new cards opened in 
2022 increased by 120%, card transaction sales 
increased by 135% compared to 2021.

In 2022, SeABank issued 164,254 cards, raising 
the total number of accumulated cards to 555,481 
cards, upgrading and converting all ATM cards and 
POSs to accept the new Vietnamese chip standard, 
thereby completing the conversion before the 
deadline as specified by the State Bank under 
Circular 41.

As one of the banks that focuses on applying 
technology to digitize products, SeABank has 
successfully developed many card product 
digitization projects: apply 100% electronic PIN 
code, convert 100% paper voucher to e-Voucher 
for SeAGolf cardholders; continued to improve 
Automatic CallBot for card renewal program 
at SeABank and after-sales customer care 
services to improve customer experience and 
retain customers as well as save operating and 
personnel costs. SeABank also continued to 
invest in developing product digitization system 
and electronic card issuance process to bring 
new experiences to customers, which are 
expected to launch in 2023.

SeABank's exclusive care programs for 
cardholders continue to be expanded. SeABank 
associates with 480 major partners with nearly 
12,000 preferential points and more than 50 
famous installment partners in the market. As a 
result, the offers have been updated continuously 
every month, the 0% installment policy has 
been extended nationwide, bringing the most 
attractive incentives and benefits to customers. 
Account service in 2022 also had many new 
improvements. SeABank focused on promoting 
beautiful digital payment account products on online channels, allowing customers to open beautiful 
digital accounts anytime, anywhere, quickly and conveniently. Along with promoting the implementation 
of communication programs, livestreams, and promotions, beautiful digital payment accounts have 
brought significant fee revenue in 2022. 

LIFE INSURANCE PRODUCTS
With the goal of making bancassurance a key product, helping the Bank boost fee revenue, SeABank has 
served nearly 70,000 customers participating in insurance products through the SeABank system, premium 
revenue accounts for 30% of total fee income of the whole system. As of December 2022, SeABank has 
issued VND728 billion of insurance policy value, increased by 184% over the same period in 2021.
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Always aiming to optimize the customer experience journey, in 2022, SeABank still retained one of the 
two Prudential partners with the highest customer satisfaction index. In order to meet 4.0 technology, 
SeABank is researching and developing diversified and pioneering insurance products on a digital 
platform on which operations are performed entirely online. SeABank also aims to become a market 
survey assistant and report assistant on insurance-related transactions for customers.

With the motto of customer-centric operation, SeABank focuses on providing customers with optimal 
financial solutions and bancassurance is one of the tools to protect customers and their families, 
as well as to invest safely and effectively for the future. In order to immediately take care and solve 
the problems that customers encounter, SeABank is the first and only bank to have a separate 
24/7 customer care channel as participating in bancassurance products. Besides, SeABank also 
has attractive preferential policies for customers when participating in life insurance such as: 0% 
installment payment for customers who pay life insurance premiums with SeABank credit cards; 
interest rate reduction offer for loan and savings customers at SeABank when participating in life 
insurance policies; issuane of credit cards to customers who buy life insurance through SeABank 
system; vouchers to customers who are working at businesses when participating in life insurance 
policies, along with promotions of health care gifts and privileges exclusively for SeABank's customers.

ELECTRONIC BANKING PRODUCTS
In 2022, with the goal of promoting non-cash payments in the economy, facilitating the target audience 
of financial inclusion to access and use non-cash payment services, SeABank constantly upgrades and 
improves the SeAMobile/SeANet digital banking application with more than 110 preeminent, convenient 
and safe features on account of to the following activities:

Successfully developing some new features and products, such as:

•	 Some outstanding products in 2022 such as: opening online beautiful digital accounts, opening online 
physical debit card, online savings deposit, etc. With just a few simple steps, customers can open a 
beautiful digital payment account, open a physical debit card and savings account on SeANet/SeAMobile 
of SeABank without going to the counter.

•	 Some outstanding features to increase customer interaction such as: e-Voucher, Money Jar game, 
World Cup 2022 prediction game, etc. With diverse features, SeAMobile/SeANet has really attracted the 
the attention of customers during normal financial transactions.

•	 Developing and completing existing features to optimize customer experience, improving service 
quality as well as enhancing security and risk guarantee for SeABank: 

•	 Completing the “Financial health” feature with 
AI technology to assist customers in tracking and 
managing spending according to the 6 jars financial 
management system fully automatically, in addition to 
providing summary reports; reminding and advising 
customers on effective financial use; creating and 
tracking their own goals to achieve short-term and 
long-term goals in life.

•	 Continuously upgrading the feature of opening 
a payment account and registering for e-banking 
services fully online by electronic identification (eKYC) 
through AI technology for biometric identification 
and comparison.

•	 Optimizing transaction authentication solution 
with Soft OTP features: The transaction authentication 
solution using Soft OTP on SeABank eBank is 
considered as a solid “wall” to help customers 
prevent frauds and scams when transacting on the 
application.

•	 Successfully connecting with partners to bring more utilities to customers using services of SeABank 
such as: Conek partner helping customers with topup 3G/4G data (Viettel, Vinaphone, Mobifone) on 
SeAMobile, Opes partner deploying accident insurance package with transactions on SeAMobile/SeANet. 
With existing partners, SeABank is also constantly promoting and adding new features to increase the 
utilities for customers such as paying water bill and tuition fees by Payoo.

•	 Continuously deploying promotional programs, promoting business throughout the year 2022.

With the above activities, SeABank has achieved 
impressive results in developing the quantity and 
quality of digital banking services, specifically: 
the total number of newly opened users in 2022 
reached 945,000 users, raising the total number 
of Ebank users to nearly 1,600,000. The number of 
transactions made on Ebank increased by more than 
158% and accounted for 60% of total transactions. 
This is a very positive result, marking the rapid 
growth of SeABank's digital banking services on the 
way to true digital banking.

OVERSEAS TRANSFER SERVICES/REMITTANCES
With the aim of reaching out to the world, SeABank strongly deploys service activities to connect 
Vietnamese people at home and abroad through remittance and oversea transfer services. This is an 
important step in SeABank's business strategy.

In 2022, SeABank digitized the remittance service, focusing on developing automatic channels to save 
costs as well as catch up with the trend of banking modernization. With these important changes, 
remittances through SeABank reached a turnover of nearly VND3,000 billion, the notification system 
has been deployed to all bank accounts, etc. in the country.

In parallel with remittances, individual oversea transfer services have made a leap with a transaction 
volume of nearly VND2,000 billion in 2022. The oversea transfer service has been deployed at all 
transaction points in the SeABank system, reaching all customers with special needs such as studying, 
medical treatment, etc. in foreign countries.
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