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THE LE CHUONG TRINH

(Ban hanh kém theo Quyét dinh so 4421/2019/0D-TGD ngay 04/04/2019)

Tén chwong trinh: “Giao djch lién tay, ring ngay SH”
Thoi gian trién khai: 03 thang tir 15/04/2019 dén 13/07/2019.
Pham vi: Trén toan hé théng SeABank.

Hinh thire trién khai: Tang qua cho khach hang.

Péi twong ap dung: Khach hang ca nhan st dung dich vu ngan hang dién tir cia SeABank

(SeANet/SeAMabile).

6. Co ciu qua ting:

Tang tién chuyén khoan hodc hién vat cho Khach hang thyc hién giao dich tai chinh

thanh cong trén SeANet/SeAMobile thoa man diéu kién. Co cau qua ting nhu sau:

Loai qua Gia tri qua tang S6 lwgng Thanh tién

tang (VND) qua ting (VND)

Voucher mua xe
Dic biét 1 1 70,000,000
SH Mode 2019

Pic biét 2 8,888,000 1 8,888,000
1 888,000 5 4,440,000

2 88,000 500 44,000,000
Téng cong 127,328,000

Téng ngan sach gia tri qua tang: 127,328,000 VND (Bang chiz: Mét trdam hai muroi bay
triéu ba tram hai mwoi tam nghin dong).

Qua tang dac biét 1 khach hang c6 thé lua chon nhan hién vat hodc tién chuyén khoan
voi gia tri trong duong tri gia qua tdng.

Qua ting dic biét 2, Qua ting 1 va Qua tang 2 Ia tién chuyén khoan s& duoc chuyén vao

tai khoan thanh toan cua khach hang.

7. Noi dung chi tiét chwong trinh:

a.

b.

Cach thwc tham du chwong trinh

Trong thai gian dién ra chuong trinh véi mdi giao dich tai chinh qua dich vu ngan hang
dién tir cia SeABank, khach hang sé& c6 co hoi nhan mot trong cac qua ting tai co cau
gua tang néu trén.

Quy dinh vé c&ch thire xac dinh gia tri khuyén mai
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biéu kién va so0 1an nhan qua doi véi moi khach hang:

Loai qua . Loai giao dich ap S6 lan nhan qua/
Picu kién ting qua ) .
tang dung Khéch hang
‘ 5 ky tu cudi ctia Ma FT xuat hién: . .
bac biét 1 Topup, Billing 1 lan
66666/ 88888
. 5 ky tu cudi cia Ma FT xuat hién: ‘
Dac biét 2 Transfer 1 lan
66666/ 88888
4 ky tu cud6i ciia Ma FT xuat hién: . ‘
Qua ting 1 Y ¥ Topup, Billing, 1 1An
3333/ 6666/ 8888/ 9999 Transfer
3 ky tu cudi ciia M3 FT xuét hién: illi
Qua tang 2 Topup, Billing, Khong gidi han
686 / 868 / 866 / 688 Transfer

d.

M3& FT: La ma giao dich do h¢ théng SeABank sinh ra theo thir tw mdi khi Khach hang
thuc hién giao dich thanh cong.

Céc loai giao dich tai chinh trén SeANet/SeAMobile théa man diéu kién caa chuong
trinh: Thanh toan hoa don (Billing), Nap tién dich vu (Topup), Cac loai giao dich
chuyén tién khéng bao gom giao dich chuyén tién cting CIF (Tranfer).

Giao dich Transfer phai c6 gia tri tir 300,000 VND tro 1én.

Giao dich Transfer noi bo SeABank chi tinh cho 2 giao dich dau tién trong ngay.
Trudng hop ¢ nhiéu khach hang thoa man diéu kién chuong trinh, qua ting dugc trao
cho khach hang c6 thoi gian giao dich sém nhat.

Cach thire va thoi gian nhin qua tang

Danh sach khach hang du diéu kién nhan qua ting s& duoc théng ké sau mdi tuan va
dugc giri thong bao téi khach hang vao tudn ké tiép.

Qua tang 1a tién chuyén khoan dugc trao cho khach hang bang hinh thirc chuyén khoan
trong vong 5-7 ngay lam viéc tiép theo ké tir khi thong bao t6i khach hang duoc ting
qua.

Néu khach hang mudn nhan qua tang dac biét 1a hién vat khach hang s€ nhén qua ting
tai Hoi s¢ chinh Ha N¢i. Pia chi: 25 Tran Hung Pao, Quan Hoan Kiém, Thanh Phé Ha
Noi.

Khi nhan qua ting bang hién vat, khach hang phai xuét trinh Gidy to tiy than (chimg
minh nhan dan/thé cin cudc cong dan/hd chiéu) con hiéu luc, khong ap dung ty quyén
nhan thudng.

Thoi han cudi cing Ngan hang TMCP Pong Nam A c6 trach nhiém trao gié tri khuyén
mai cho khéch hang 1a 30 ngay ké tir ngay két thac chuong trinh.

Quy dinh vé dau mdi giai dap thic mic
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- Moi thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé cac dia diém
giao dich ctia SeABank trén toan quéc hodc lién h¢ Trung tam dich vu khach hang 24/7,
Hotline — 1900555587.

e. Trach nhiém thong béo

- SeABank c6 trach nhiém thong bao diy du chi tiét noi dung cua thé 1é chuong trinh
khuyén mai, danh sach khach hang tring thuéng trén it nhat mot phwong tién thong tin
dai chling va tai Hoi s, cac chi nhanh, phong giao dich cia SeABank trén toan qudc.

f. Cac quy dinh khéac

- Khéach hang nhan duogc gia tri khuyén mai phai tu chiu chi phi di lai, an & cho viéc nhan
gi4 tri khuyén mai cia minh va ndp khoan thué thu nhap khong thuong xuyén (néu c6).

- Khach hang dugc tham gia dong thoi cac chuong trinh khuyén mai khac (néu co).

- SeABank c6 trach nhiém thong bao cho khéach hang vé viéc duoc tham du chuong trinh
khuyén mai, mi s6 may man, cach thirc xac dinh tring thuong sau khi khach hang hoan
tat viéc str dung dich vu.

- SeABank phai hoan toan chiu trach nhiém trong viéc quan 1y tinh chinh x4c ciia bang
chung xac dinh gia tri khuyén mai. Truong hop bang chimg xac dinh gia tri khuyén mai
do SeABank phét hanh c6 sai sot, gdy hiéu 1am cho khach hang trong viéc nhan gia tri
khuyén mai thi SeABank c6 trach nhiém trao cho khach hang gia tri khuyén mai tuong
tmg. Viéc to chtic churong trinh khuyén mai phai dam bao tinh cong bang, minh bach va
khach quan.

- Néu duoc sy dong ¥ cuia khach hang trang thuong, Ngan hang TMCP Pong Nam A ¢6
quyén st dung tén va hinh anh cta khach hang tring giai cho muc dich quang cao
thuong mai.

- Trong truong hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay,
SeABank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip sé

dugc xur 1y theo quy dinh cua phap luat hién hanh.

TUQ. TONG GIAM POC
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