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THU GIAN
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Truyén cudi
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Kinh guri Quy Khach hang, Co déng, Pdi téc va CBNV,

N&m 2019 la ddu méc quan trong déi véi Ngdn hang TMCP Bdng Nam A (SeABank). D&y 1a ndm ban Ié danh dau
chdng dudng 25 ndm x&y dung, phat trién va ngay cang virng manh cta Ngén hang.

Trong nhitng ndm qua, SeABank lu6n cd su’ phat trién chdc chan, tdng trudng 6n dinh vé moi mat, dam bao hoan
thanh va vugt mdc k€ hoach da dé ra. Tinh t&i hét ndm 2018, SeABank cd von diéu 1€ 7.688 ty dong, téng tai san
1én tdi gan 141.000 ty dong, vdi su doan két, cng hién cta gan 4.000 CBNV tré trung, ndng déng, chuyén nghiép
tai 162 diém giao dich trai dai khdp ca nudc, phuc vu hon 1 triéu khach hang. SeABank nhiéu ndm lién tuc dudc
céc cd quan quan ly nha nude, Ngdn hang Nha nudc Viét Nam danh gia la Ngdn hang hoat déng 6n dinh, thanh
khoan tot, minh bach; luén dat muc tiéu quyén Igi cta khach hang, c6 déng la trong tdm; dam bao an toan trong
moi giao dich va hoat déng; phat trién bén virng, déng gop tich cuc vao su phat trién chung cda nén kinh té va
x& hoi.

Bén canh dé, uy tin cGa SeABank con thé hién qua han 200 gidi thudng trong nudc, 107 gidi thudng quéc té danh
gig do Nha nudc, Chinh phd, cac Bé ban nganh, ddi tac, cac té chi'c qudc té va khach hang trao tang, ghi nhén
ddng gép cta Ngén hang cho su phat trién dat nudc, uy tin thudng hiéu, chat ludng san phdm dich vu, céng
nghé va an sinh x3 hoi.

Nhén dip nay, t6i xin dudc thay mat Ban Ldnh dao Ngan hang bay té long cam on chén thanh tdi cac Quy vi Khach
hang, Cé déng, Pdi tac va cac cd quan quan ly d5 lubn dong hanh, tin tudng va Gng ho, hd trg SeABank trong suét
nhirng ndm vira qua. Téi cling dac biét cam dn su' déng gop cua Ban Piéu hanh, cac can bd quan ly cung toan thé
CBNV SeABank d4& chung st'c, déng long, né luc khéng nglrng vi su' phat trién cGa Ngén hang. Bac biét, xin trén
trong cam dn HBQT SeABank lubn cé nhitng dinh hu'dng, chi dao didng dén, sat sao vdi tam nhin chién ludc dé
dam bao cho hoat déng ctda SeABank luén 6n dinh, hiéu qua.

SeABank budc sang chang dudng phat trién mdi vdi si’c manh tai chinh hdi tu cta 25 ndm hoat déng, cting doi
ngl nhén su chuyén nghiép, nhiéu kinh nghiém, luén khat vong c6ng hién va quan trong han 1a su' tin tudng Gng
hé cta han 1 triéu khach hang, doi tac trén toan quéc va su' chi dao, dinh hu'dng, hé trd tich cuc cua cdc cd quan
quan ly. Bay Ia tién dé quan trong dé SeABank ti€p tuc khdng dinh vai tro quan trong trén thi trudng tai chinh tién
té Viét Nam cling nhu khdi dau cho giai doan phat trién mdi cia Ngén hang. Ching t6i da sdn sang cho nhirng ké
hoach kinh doanh mdi, tirng bu'dc hoan thanh cac muc tiéu chién lude dé trd thanh “Ngén hang ban Ié dan dau
va dudc yéu thich nhat”, mang lai Igi ich cho Khach hang, C6 déng, D6i tac va CBNV.

Xin kinh chdc Quy vi St'c khée — Hanh phic — An khang Thinh vudng!

Lé Thu Thuy

TONG GIAM DOC SEABANK
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MADAMExNGUY\EN THI NGA
NGUO! DAN DUONG CHO NHUNG
THANH CONG CUA SEABANK

NGi tdi thanh céng cta SeABank, khdng thé khéng ké dén mét nir tudng, ngu'di da trd thanh linh
hén, ngudi d&n dudng va ghi dau &n riéng trén tirng chdng dudng phat trién cua SeABank. 6
chinh la Chd tich sang I4p cia Ngén hang - Madame Nguyén Thj Nga.

Khi nhac dén nif doanh nhan Nguyé&n Thi Nga, ngudi ta
thudng nghi ba la "ngudi dan ba thép" véi nhitng thuong
vu nghin ty nhung it ai biét nhifng thanh céng cua ba la
két qua ctia mo hoi, nudc mat, su lao dong cét luc cua
tri tué, long quyét tdm, su kién nhan va khat vong thanh
cong dé "bién diéu khong thé thanh cé thé".

N&m 1994, Ngan hang TMCP Hai Phong (tién than cla
SeABank) dugc thanh 14p tai thanh phd hoa phugng do.
Ngay tUr nhirng ngay dau khi tham gia vdi tu cach mot
thanh vién Ban 14nh dao, Madame Nguyén Thi Nga d4
mang khat vong bién Ngan hang thanh moét Ngan hang
dan dau hé théng. Khong chi ding lai ¢ quy mé dia
phuong, thang 9/2002, Ngan hang TMCP Hai Phong doi
tén thanh Ngan hang TMCP Bong Nam A (SeABank) va
dén thang 03/2005, chinh thifc chuyén Hbi sG vé Tha do
Ha No6i, ma dau cho viéc phat trién manh mé vé quy mo,
mang Iudi giao dich, tai san, nguon von va céc hoat dong
ngan hang khac.

Trong nhifng budc ngoédt clia SeABank, ngudi ta ching
kién su quyét liét va ban Iinh clia ngudi nif tudng vdi khat
vong to I8n vuan téi thanh cong. TU viéc quyét tam dua
('ng dung hé théng phan mém 16i Ngan hang chuan quéc
t€ T24 Temenos vao SeABank dén viéc chuyén déi thanh
mo hinh ban 1é dé dap (ng nhu cau cua thi trudng va xu
thé thdi dai, Madame Nguyén Thi Nga ludn 1a tha linh,
ngudi ding dau dam quyét, dam lam dé thanh cong.

Tru sd cta Ngén hang TMCP Hai Phong
(tién than cua SeABank) tai Hai Phong

SeABank
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)I NGHI TONG KET
VG KINH DOANH NAM 2018

Ha Noi, ngay 19 thdang 01 ndm 2019

Madame Nguyén Thi Nga chi dao tai
H&i nghi Tong két Hoat déng Kinh doanh ndm 2018

SeABank hién nay da trd thanh mot trong 14 Ngan hang
TMCP nam gitr 90% thi phan tai chinh ngan hang tai Viét
Nam, vdi von diéu 1é 7.688 ty dong, tdng tai san 1én tdi 141
nghin ty déng va mang Iugi 162 diém giao dich tai céac
tinh, thanh pho trén ca nudc.

Nhung khat vong thanh cong ctia Madame Chd tich van
chua bao gig ngiing chdy bdong. Cac CBNV lam viéc gan
Chu tich van luén ngudng mo siic sang tao, kha ndng lam
viéc khdng ngiing nghi cla ba. Vdi Madame, "khi lam bat
ky viéc gi cling mang tam thé ctia ngudi di thi, phai chuan
bi t6t nhat c6 thé dé db va phai dé véi diém cao”.



M6t trong nhifng cau chuyén da trd thanh niém tu hao,
mdt minh chdng hung hén cho nhitng né luc khong
ngling nghi dé dat dudc nhirng thanh qua dang kinh
ngac cla Madame Nguyén Thi Nga & cdu chuyén vé
viéc "bién diéu khong thé thanh cd thé” trong thi cong
va hoan thién Sheraton Grand Da Nang Resort - Thuang
hiéu dau tién mang tén Sheraton Grand tai Khu vuc

25 NAM - BUNG NHIET HUYET, CHAY DAM ME

Pong Nam A, do TAp doan BRG 14 chl dau tu.

budc Chu tich nudc giao trong trach thi cong mot cong
trinh trong diém qudéc gia mang ddu an kién tric néi bat
va tiéu chuadn qudc té cao cap phuc vu Tuan I1& Cap cao
APEC 2017, Sheraton Grand Da Nang Resort da dugc
khadi cong xay dung vdi s ménh thiéng liéng nhu thé.

Chu tich Tép doan BRG va SeABank - Madame Nguyén Thi Nga (hang dau tién, thi ndm tdr tréi sang) va Téng Giam doc
SeABank - Ms. Lé Thu Thuy don tiép Tha tudng Nguyén Xuén Phic trong Tuén 1€ Cap cao APEC tai Sheraton Da Nang
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Khéach san Sheraton Da Nang vdi b€ bai vé cuc dai nhat Viét Nam

V@i tdm quan trong clia du an, Madame Nguyén ThiNga
da huy dong cac ngudn nhan luc, vat luc dé kip thaoi dap
Ung tién do du an. Nhiéu nha thau noi tiéng trong nudc
va hang chuc cong ty tu van thiét k€ nudc ngoai noi
tiéng da dugc mdi sang Viét Nam dé dam bao xay dung
dugc cong trinh mang dau an kién trdc noi bat va tiéu
chuén quoc té cao cdp. Chitrong vong 14 thang, t0 hgp
du an khach san 6 sao Sheraton Grand Da Néng Resort
V@i 258 phong, 45 biét thu va bé bai v6 cuc dai nhat
Viét Nam da kip vé dich phuc vu qudc yén danh cho céc
nhalanh dao 21 nén kinh té trén thé gidi tham gia Tuan
|& cap cao APEC 2017 dién ra vao thang 11/2017.

Quy mé hoanh trang, thiét ké sang trong, trang 1é va
déc biét la su than toc trong xay dung va hoan thién,
Sheraton Grand Pa Nang Resort da khong chi dugc
nhifng ddi tac quan trong cla SeABank, Tap doan BRG
ma ca nhirng Ianh nha nudc Viét Nam va quoc té danh
gia cao va hét |di ca ngai.

Sheraton Grand Da N&ng Resort chi la mot trong vé van
nhirng diéu khong thé da trg thanh hién thuc nha su
I&nh dao tai tinh, sdng sudt, nhd "ngon Ifa" dam mé
da dugc nir tudng Nguyén Thi Nga truyén tdi gan 4.000
CBNV SeABank va gan 21.000 CBNV Tap doan BRG.

SeABank
25 namthanh lap
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Mot minh chiing ré rang nhat chinh 1a ky tich kinh doanh
clia SeABank trong nam 2018 dugc 1dy cam hiing tam
guong cla ngudi 1dnh dao cao nhat. VGi cac chuang
trinh thi dua s6i noi dudc phat dong trén toan hang nhu:
"SeABank tu hao co t6i", "SeABankers tao nén ky tich",
SeABank da tao nén nhirng ky tich "vo tién khoang hau”
¢ mang kinh doanh bado hiém véi doanh s6 dat 113 ty
dong/112 ty dong du kién sau 4 thang trién khai. Bat dau
tUr con s6 0, chi trong hai thang 10 va 11/2018, SeABank
da vuon 1én diing Top 3 vé doanh s6 trong 11 ngan hang
hagp tac vdi AIA. Dén thang 12, SeABank da khdng dinh vi
thé s6 1 clia minh trong nhifng ngan hang két hgp clng
cong ty bao hiém AIA dong thai nam trong Top 5 toan thi
trudng cac ngan hang co trién khai san pham Bancas:
VUGt trén ACB, VPBank, Vietinbank, Sacombank, SCB,
Vietcombank, dong gép cho két qua kinh doanh 2018.

Nham ghinh&n nhirng déng gop clia doanh nhan Nguyén
Thi Nga trong viéc phat trién kinh té - xa hoi dat nudc,
nhiéu t6 chuc trong va ngoai nudc da trao tang ba nhiéu
gidi thudng va bang khen quy gia, tiéu biéu nhu: Huan
chudng Lao dong hang ba, danh hiéu Cong dan Thu doé
uu td, Nha lanh dao dudc ngudng mo nhat, danh hiéu Top

50 phu nir quyén luc nhat Chau A 2014, Top 50 ngudi phu
n{r anh hudng nhat Viét Nam, giai thudng Cé nhan quyén
luc nhat trong Iinh vuc Golf khu vuc Chau A (Asia's Most
powerful people in Golf) va mdi day nhat la Huan chuang
Lao dong hang nhi do Cha tich nudc trao tang.

Nh{fng gidi thudng dé 1a sy ghi nhan xiring dang nhitng né
luc va cong hién clia Madame Nguyén Thi Nga. Tuy nhién,
d6i véi Madame Nguyén Thi Nga, khong giai thudng nao
co thé so sanh vdi viéc dugde ching kién nhirng doanh
nghiép minh diéu hanh phat trién bén viing, déng gdp
cho céng dong vdi nhiéu hoat dong y nghta va thiét thuc.
Ngon Ifa nhiét huyét ciia Madame van lan tda, soi sang
va truyén cam hing cho SeABank dat dugc nhitng dau
moc dang tu hao trong nhifrng nam vira qua va sé tiép
tuc dan dudng dé SeABank dat dugc muc tiéu trd thanh
"Ngén hang ban I& dan dau va dugc yéu thich nhat".

Tap thé CBNV SeABank ludn tu hao dugc lam viéc dudi
chi dao, d&n dat cua ngudi dan dudng xuét sic - doanh
nhan Nguyén Thi Nga.

Thu tudng Nguyén Xuén Phlc trao bdng khen cho Chd tich séng I4p SeABank - Madame Nguyén Thi Nga

SeABank
25 nam thanh lap
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%] SeABank

25 NAM

VA NHUNG MOC SON DANG NHO

25 ndm hinh thanh va phat trién, SeABank d3 dat dudc nhirng thanh céng ngay
hém nay bang né luc dat du'gc tirng muc tiéu, tirng ddu méc quan trong trong tirng
thai diém. Hay cung nhin lai nhirng méc son dang nhd trong ching dudng mét
phan tu' thé ky ma tap thé Ban Lanh dao va CBNV SeABank di cuing nhau xay dung.




25 NAM - BUNG NHIET HUYET, CHAY DAM ME

a4 P

3/1994

Ngan hang TMCP Hai Phong (tién than clia SeABank) dudc
thanh lap tai Hai Phong.
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3/2005

Chinh thdc chuyén Hoi sd tir Hai Phong vé 16 Lang Ha, Ba
Dinh, Ha NOi; md dau cho viéc phat trién manh mé vé quy
mo, mang Iudi giao dich, tai san, ngudn von, va cac hoat
dong ngan hang khac.
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8/2007

MobiFone trgd thanh cé déng chién Iudc trong nudc cla
SeABank.

SeABank
25 nam thanh lap
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9/2002

D6i tén thanh Ngan hang TMCP Dong Nam A (SeABank)

o/ .
MO KETHPDONG

CUNG CAP PHAN MEM QUAN TRI NGAN HANG

GIJA NGAN HANG TMCP DONG NANi A VA CTY TEMENOS |

EREMONY BETWEEN SEABANK AND TEMENOS

12/2006

Ung dung thanh céng phan mém Quan tri 16i Ngan hang T24
Temenos hién dai bac nhat thé gidi chitrong vong 01namtrién
khai. Day la cd sG quan trong dé SeABank cé thé ban hanh céc
san pham dich vu ngéan hang da dang, hién dai va chuyén
nghiép.

12/2007

Tang von diéu 1& 1én 3.000 ty dong, trd thanh mot trong bén
ngan hang TMCP c6 von diéu | 16n nhat Viét Nam.
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SOCIETE
SeABank GENERALE

3/2008 8/2008

Chinh thi'c phat hanh thé ghi ng néi dia S24+. Société Générale (Phap) - Tap doan Tai chinh Ngan hang
hang dau Chau Au trd thanh c6 déng chién ludc nudc ngoai
cla SeABank.

6/2009 12/2009

Chinh thic trién khai theo mé hinh Ngan hang béan 1é. Chuyén Hoi sd vé 25 Tran Hung Pao, Hoan Kiém, Ha Noi

%] SeABank

K&t noi gia tri cudc song

1/2010

Chinh thifc cong bo b6 nhan dién thuang hiéu mdi.

wr
SeABank “lie
25 nam thanh lap | 25
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SeABank [@]SeABank

12/2010 5/2011

Phéat hanh thé qudc té SeABank MasterCard st dung céng Khai truong Van phong Dai dién Tp. H6 Chi Minh, danh dau

nghé Chip EMV c6 dé an toan va bdo méat cao nhat. nd luc vuan 1én khdng nging clia SeABank theo chién lugc
ngan hang ban I va phat trién mang Iudi hoat dong tai khu
vuc mién Nam.

/5N
smartllnk @ 7@ i @
w =
—
Diners Club . SMARTLINK CARD..JSC

International’

7/2011

SeABank 1a mot trong nhirng ngan hang dau tién tai Viét Nam chap nhan tat ca céc loai thé qudc té gom Visa,
MasterCard, CUP, American Express, JCB va Diners Club.
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9/2011 12/2011

Thé ghi ng qudc té Visa clia SeABank sUr dung cdng nghé Khai truong Trung tdm Dao tao Mién Bac va trd thanh ngan
thé Chip EMV chinh thic dudc phat hanh, danh dau budc hang tién phong tai Viét Nam trién khai mo6 hinh dao tao
dot pha trong cong nghé thé cua Ngan hang. "School Branch”.

o
25 SeABank
25 nam thanh lap
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G tién

Truy vén va Giao dich
truc tuyén

®

Rt tién
¥ \ ' Sl Dich vu Khach hang
k ich vu
SeABan
’ AUTOBANK
Déitién

1/2012

Ra mét Dich vu Ngan hang tu déng (Autobank) da dich vu
nhat, dugc tich hgp day da céc chifc ndng giao dich ngan
hang cd ban dat tiéu chuan qudc té dau tién tai Viét Nam tai
Ha Noi va Thanh phé H6 Chi Minh.

SEABANK

;2

4/2012

Trg thanh dai ly chinh thirc tai Viét Nam cla cong ty hang
dau thé gidi vé dich vu chuyén tién - Western Union.

8/2013

SeABank va MobiFone - d6i tac chién lugc trong nudc cua
SeABank, ky thoa thuan hgp tac nham phat huy t6i da thé
manh, tang cudng hiéu qua kinh doanh cling nhu gia tang
Igi ich cho CBNV va khach hang ctia cd hai bén.

(§
\(
SRR

\

2/2012

Dugc Ngan hang Nha nudc Viét Nam xép hang thudc nhém
1va lua chon vao danh séch cac ngan hang TMCP du diéu
kién tham gia phuc vu cac du &n ODA tai Viét Nam.

[@] SeABank

LE DPON NHAN

10/2012

Chu tich nudc trao tdng SeABank Huan chuadng Lao déng
hang Ba vi "B3& cd thanh tich xuat sac trong cbng tac tu
ndm 2007 dén ndm 2011".

CRENH PHU NUGC CONG HOA XA HOY CHU NGHIA VIET NAM
TANG

DN V1 DAN BAU PHONG TRAD THI BUA

NAM 2012

AT

10/2013

Chinh phti va Ngan hang Nha nudc Viét Nam trao tdng SeA-
Bank Cd thi dua “Ban vi ddn dau phong trao thi dua ndm
2012"va CGthidua “Bdn vi d3 cé thanh tich xuat sac trong
phong trao thi dua cta nganh Ngan hang ndm 2012".
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SeABank
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SeABank w

LE KY KET THOA THUAN HQGP TAC
Ha Noi, ngay 10 thang 01 nam 2014

Signing Ceremony of Co-operation
Hang Byanuary 10" 2014

1/2014

Ky két thoa thuan hap tac toan dién vdi Cong ty C6 phan PVI

LE RA MAT Big C THANG LONG
RELAUNCHING OF Big C THANG_ LONG G
@, ® TAC CHIEN LUOC Big C THANG LONG - SeAE
ONG -+ NiBan"- STREVEGE . TNE®3HIPg GREEMF
A VA

1/2015

Ky két hdp tac chién lugc toan dién vdi Mercedes - Benz

3/2016

Ky két hgp tac chién ludc vdi hé théng 5 siéu thi Big C tai
Ha Noi.

4/2016

Trd thanh thanh vién clia cong dong Eurogiro - Lién minh
gilfa ngan hang va té chirc buu dién tai cac nudc.

HUAN CHUGONG LAO DONG HANG NHi

8/2017

Chuyén do6i m6 hinh hoat déng lay khach hang la trong tdm
vdi khat vong trd thanh "Ngén hang béan Ié d&n dau va
dudc yéu thich nhat".

W
[0
25 &
nam

SeABank
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11/2017

Chu tich nudc trao tang Huan chudng Lao dong hang nhi vi
"D c6 thanh tich xuat sdc trong cbng tac ti ndm 2012
dén ndm 2017".




SeABank
GIA TRI COT LOI SEABANK

1. HUGNG TGI CONG BONG:
Mang gia tri li ich cho khach hang
& cong dong

2. TRACH NHIEM DONG LONG
Tinh than lam viéc trach nhiem
dong long vdi long tin cuia khach hang

LAY KHACH HANG N 3. MINH BACH THONG TIN
N o Xing déng véi nghie nghiép trong mat
LAM TRONG TAM khach hang

4. M3 RONG BEN VUNG
0 MG rong Phat trién ben ving phuc vu
cong dong
5. KHAT VONG THANH CONG
Khat vong céng hién va khang dinh
gia tri. chinh phuc thanh cong

4/2018

Cong bd céc gid tri cot 16i lam ton chi cho hoat déng kinh
doanh bao gom: K&t ndi cong dong, Trach nhiém dong
Iong, Minh bach thong tin, M& rong bén vifng, Khat vong
thanh cong.

z . ' . SeABank

LE BAN GIAQCONG TY TAIGHINH TNHH MTV BUU BIEN
e i
% GIOA T:P @ ! T V I'-z_"lANI_';

\\ f-*-?‘a ;] 17 1

6/2018

Chinh thirc ti€p nhan Cong ty Tai chinh TNHH MTV Buu dién
(PTF) tUr Tap doan VNPT.

31/12/2018

Von diéu 1é: 7.688 ty dong

Tong tai san: 140.487 ty dong

Tong huy dong: 85.345 ty dong

Tong du' ng: 83.952 ty dong

Lgi nhuan trude thué: 622ty dong

Khéach hang: hon1.000.000 KHCN va KHDN
Diém giao dich: 162 diém

Nhan su: gan 4000 CBNV
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6/2018

T6 chitc chudi giadi chay cong dong "SeABank Run For The
Future" gdy quy hoc bong "Udm mam Udc ma" tai Ha NOi,
Da N&ng va Tp. HO Chi Minh.

SeABank =

12/2018

Tang von diéu Ié 1én 7.688 ty dong va phat hanh hon 23 triéu
c0 phiéu theo chuang trinh Ira chon cho CBNV.

v
SeABank “lie
25 nam thanh lap 25



Khi néi vé qua trinh phét trién cia mét té chirc, moi ngudi thudng.noi. )\

vé cac cac dau mac kinh doanh, cac 1an thay déi nhan dién thu'eng.

hiéu, nhitng méc ky niém thanh lap,... Thé nhu'ng, cé mot diéu rat gany

‘ gli ma chung ta thudng quén mat, dé chinh la chiéc do dong phuc y
~— hay néi cach khac chinh Ia “mau cd sdc 40" ciia mét té chire.
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BO dong phuc dau tién va cling la bo trang
phuc duy nhat gan véi nhan dién thuong
hiéu mau vang xanh khi SeABank vira doi tén
tUu Ngan hang TMCP Hai Phong thanh Ngan
hang TMCP Bong Nam A (SeABank) c6 mau
xanh duang.

Trang phuc cta nif CBNV |a 4o sG mi véi 4
dudng vién noi trudc nguc, phoéi vdi co tau
ho&c c6 dirc mau xanh dudng trung vdéi mau
thuong hiéu cla SeABank luc bay gig, vira
mang nét tré trung, thanh lich va rat "mat
ma&t". Chiéc 4o s mi nr dugc két hgp cung
chan vay juyp chr A, mua déng dudc chuyén
thanh quéan au va khodac thém &o vest, vira
chuyén nghiép, vua lich su. Trong khi do, cac
nam SeABanker st dung chiéc ca vat vdilogo
SeABank mau xanh dudgng bén canh do sg mi
mau xanh nhat gan lién vdi nhan dién thuong
hiéu.

Pay ting la niém tu hao cla biét bao thé hé
SeABankers nhirng ndm dau mdi chuyén tru
SG vé Tha do Ha Noi.

Nam 2010, khi SeABank thay déi bo nhan
dién thudng hiéu tU xanh - vang sang do -
trang thi bo déng phuc cua SeABank cling
dugc thay doi va lam mdi theo ding mau sac
chud dao.

BO dong phuc mdi rat uu ai cac bong hong
SeABanker bang chiéc do dong phuc cai clc
ngoc trai vo clng tinh t&€ va nirtinh. Nhac dén
doéng phuc, ngudi ta thugng nghi téi nhiing
chiéc 4o dan diéu, nhung chiéc 4o dong
phuc danh cho cdc CBNV nif cla SeABank
thai bay gig da dé lai an tugng bdi hang cuc
trai tinh t€, nhitng dudng gap khoe khoan tai
cau vai va chiéc khan quang c6 in hinh logo
SeABank vlira n{f tinh vira hién dai.

"~ Chiing t6i 481 méi

@€ phuc vy ban tét hon ’&;’

1 |

-
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an vdi bd nhan dién
dudng

. Au tién gan li
B4 dong phuc da seABank mau xanh

thudng hiéu

GT I =

1
SeABank [

pudng xép ly vai rat pht hop khi phol
cling véi nd ¢ in logo SeABank
SeABank <‘
26 nam thanh Iap 25
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Chiéc 4o déng phuc tuy nir tinh nhung khéng kém phéan thanh
lich khi két hgp clng 4o vest den va quén 4u

K& tir ndm 2015 dén nay, SeABank da 4p dung méau
doéng phuc don gian, than thién cho déi ngl cén bo
nhan vién v3i mau 4o sd mi tréng cd dirc cach diéu.
V@i bo trang phuc danh cho nif, chiéc nd mém mai da
dudc tinh chinh thanh chiéc ca vat thé hién su nang
dong, hién dai phu hgp véi tdc phong clia ngan hang
ban 1&. V3i bd trang phuc danh cho nam, chiéc ca vat
mau do vdi hoa tiét dong tién trén logo SeABank van
1 diém nhan ndi bat su tré trung va chuyén nghiép.

Sau qué trinh ké thira va phat trién t&r nhirng mau
déng phuc trudce day, boé déong phuc hién tai ma céc
SeABanker dang s dung mang nhiéu uu viét khong
chi vé kiéu dang ma con ca vé chat liéu.

e
25“ SeABank
~ 25 nam thanh lap

péi ngt giao dich
Chuyén ngh'ép tro

nk tré trung,
phuC h'én tal

vién SeABa
ng b6 dong



¢ 4o vest samm
u'tin, R
vdi khach hand

chié
cBNV SeABank t
khi giao tiep

Bén canh nhifng mau déng phuc trong
cong viéc thudng ngay, SeABank cling
c6 nhirng chiéc do dong hanh cung céc
chuong trinh kinh doanh hodc nhifng
hoat dong noi bo cliia Ngan hang.

Nam 2011, cac giao dich vién cua
SeABank da khoac Ién minh nhifng
chiéc 40 mau vang dé quang ba cho
chuong trinh "Ngay vang Western
Union"” nham gidi thiéu va cung cap
dich vu chuyén tién qudc té Western
Union tdi khach hang. Su noi bat va
chuyén nghiép nhitng c6 gai mang
40 vang cla SeABank da gilp chuadng
trinh thanh cong ruc r& dé roi ngay nam
sau, ndm 2012, SeABank trd thanh dai ly
chinh thic cua Western Union - cong
ty hang dau thé gidi vé dich vu chuyén
tién - tai Viét Nam.
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Ha
g KO IEABONK pong

3u gidp nh{rng
chirng chac han

%
“"jS“ARzmk

DICH VY CHUYEN TIEN

SeABank
25 namthanh lap



Tuy nhién, mau 4o dudc cac SeABanker yéu
thich nhét, cting chinh 1a "mau cd sac 40"
clia SeABank trong tat ca cac hoat dong kinh
doanh, hoat dong tU thién, hoat dong néi bd
trong nhirng nam gan day chinh la chiéc do
dd ruc rd gan lién véi mau do thuang hiéu
Ngan hang.

Ndgi dadu cd mat clia cac SeABanker, noi do
c6 sac do SeABank. TU nhifng chudng trinh
team building, nhitng dip kick off truyén
I0ra, nhirng chuadng trinh roadshow truyén
thong dia ban, hay trong cac chuyén di thién
nguyén, nhirng chiéc do do ruc r& ludn dong
hanh bén nhau, suc soi surc tré va tran day
nhiét huyét.

25“ SeABank
i 25 nam thanh lap
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Mau o dé SeABank trong nhirng chuyén

hanh trinh thién n

tron

Méu éo dé bifﬁg
trong nhing !

guyén y nghia

thao
g |6 raquan va Tea

nhiét huyét

kICK Offl
mbuilding
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Khong thay déi nhiéu mau dong phuc nhu déi ngti CBNY,
Ban L&nh dao va nhifng can bd quan ly ctia SeABank van
lubn gitr phong cach lich su, chin chu véi bo vest cong sé
nhung khéng bao gid thi€u chiéc ca vat mang hinh anh
thuong hiéu va huy hiéu SeABank thudng truc trén nguc
40. Hinh anh céc 1anh dao cap cao chuyén nghiép trong
moi hoan canh, su kién khong chi la tdm guong dé CBNV
noi theo ma con tao nén hinh anh chuyén nghiép cuta
SeABank trong méat khach hang, doéi tac, xiing vdi tam
voc clia mét ngan hang ban 1é dan dau trén thj trudng.

Vi tap thé CBNV SeABank, chiéc 4o dong phuc khong
chiddn gian latdm do thong thudng ma con han thé nira,
dé la mét phan thuong hiéu SeABank gan lién véi moi clr
chi, hanh dong, tac phong lam viéc va nhiét huyét cong
hién. Chinh vi vy, mdi khi khoéc chiéc 4o déng phuc
SeABank, méi SeABanker d trd thanh mot dai s& mang
thuong hiéu clia Ngan hang, mang hinh anh dep va chat

lugng dich vu tuyét vai clia SeABank dén vdi ting khach
hang, doi tac.

B6 dong phuc hang ngay, chiéc 4o do SeABank thuc su
da trd thanh niém hanh dién, tu hao va la "mau cG sac
40" thiéng liéng doi vai tat ca cac SeABanker.

Phudng Thao

Ve
v
<
Tlle
nam

SeABank
25 nam thanh lap



@
NHUNG GIAI THUO'NG TIEU BIE
CUA SEABANK TRONG -

25

Bén canh su’' ghi nhén cua déi tac va khach hang thé hién théng qua sy tét.wg trudéng

. VEésé lugng khach hang va cac.chi sé kinh’doanh, nhirng né lu'c khéng ngirng cua
SeABank nhdm nédng cao chat lu'gng san pham, dich vu va déng gép cho céng dong ¢
ciing dudc nhiéu té chirc trong va ngoai nu’dc ghl nhan bang nhu’ng giai thudng y
xtrng dang. ; .®

_V
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CHU TICH NU'GC TRAO TANG
trao tang
HUAN CHU'ONG LAO PONG HANG BA (2012)
HUAN CHU'ONG LAO PONG HANG NHi (2017)

NGAN HANG NHA NUGC VIET NAM
TANG

*

DN V1 DAN BAU PHONG TRAO THI BUA

NGAN HANG NHA NUGC VIET NAM
trao tdng cd thi dua
DON VI DA CO THANH TiCH XUAT SAC
DAN PAU TRONG
PHONG TRAO THI BUA
NGANH NGAN HANG
(2012, 2013,2015, 2018)

5 ;

CHUNG NHAN
v Ngdn hang TMCP Ding Nam A

RIS
NBER A S0 XA 1 W

THAM GIA CHUUNG
 DUANH NGHIEP THUL HIEN T6T TRACH
TRIEN CNG DG 2015

BO KE HOACH VA PAU TU
vinh danh SeABank 13
DOANH NGHIEP THU'C HIEN TOT TRACH NHIEM
AN SINH XA HOI VA PHAT TRIEN
CONG DPONG NAM 2016

SeABank
25 nam thanh lap

B a
%S
i

BUSINESS INITIATIVE DIRECTION
trao tang giai thudng
CAM KET DICH VU DANG CAP QuUOC TE
(2012, 2014, 2015)

CHINS PHG NUGC OONG HOA XA 1 CHUNGHIA VIET N
TANG

*

HON V1 DAN BAU PHONG TRAOTHIBU

NAM 2015

A

THU TUGNG CHINH PHU
trao tdang cd thi dua
DON VI DA HOAN THANH XUAT SAC,
TOAN DIEN NHIEM VU CONG TAC,
DAN DAU PHONG TRAO THI BUA
NAM 2015 CUA NGANH
NGAN HANG

TheBanker

Bank of the Year 2013

VIETNAM

TAP CHi THE BANKER
trao tang giai thudng
NGAN HANG TOT NHAT
VIET NAM NAM 2013



TAP CHi GLOBAL BANKING & FINANCE REVIEW
trao tang céc gidi thudng
NGAN HANG BAN LE SANG TAO NHAT
VIET NAM 2012

NGAN HANG €O DICH VU KHACH HANG
TOT NHAT VIET NAM 2013

NGAN HANG CO DICH VU KHACH HANG
DOANH NGHIEP VUA VA NHO
PHAT TRIEN TOT NHAT 2015

HE THONG QUAN TRI LOI NGAN HANG
TOT NHAT VIET NAM 2015

DICH VU TIET KIEM TOT NHAT
VIET NAM 2018

(
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TO CHU'C VIETNAM REPORT
xép hang
V1000 - TOP 1000 DOANH NGHIEP
NOP THUE LGN NHAT VIET NAM
(2012-2018)

TOP 500 DOANH NGHIEP TU' NHAN
LGN NHAT VIET NAM - VNR500
(9 NAM LIEN TIEP TU' 2010-2019)

TOP 500 DOANH NGHIEP LQ1 NHUAN
LGN NHAT VIET NAM — PROFIT500
(2 NAM LIEN TIEP)
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THE ASIAN BANKER"

Services Awords 2016
Viefnom Refoil Products and Processes Awards.

Tinto oty b

South East Asla Commerclal Joint Stock Bank
(SeABank)

TAP CHi THE ASIAN BANKER
trao tang céc gidi thudng
NGAN HANG TRIEN KHAI

UNG DUNG DIEN TOAN DAM MAY
TOT NHAT 2013

NGAN HANG CO SAN PHAM
VAY MUA 0 TO TOT NHAT VIET NAM

SAN PHAM THE TiN DUNG
CUA NAM 2018

TOP 15 NGAN HANG MANH NHAT
VIET NAM 2017

TOP 500 NGAN HANG MANH NHAT
KHU VUC CHAU A - THAI BINH DUONG
2017

2017
.‘I’ Cu sB t%?r% e r\\“
W e N
“ Vietnam ‘,’

' >3

GroBAL FINANCIAL
MARKET

R Eview

TAP CHi GLOBAL FINANCIAL
MARKET REVIEW
trao tdang céc gidi thudng
NGAN HANG BAN LE TOT NHAT
VIET NAM 2014

NGAN HANG €O DICH VU
QUAN LY DONG TIEN TOT NHAT
VIET NAM 2016

NGAN HANG c0
DICH VU KHACH HANG
TOT NHAT VIET NAM 2017

SeABank
25 namthanh lap
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BO CONG THUONG
trao tdng céc giai thudng
THUGNG MAI DICH VU VIET NAM
(10 NAM LIEN TIEP TU 2008-2018)

DOANH NGHIEP TIEU BIEU ASEAN 2012
DOANH NGHIEP Vi CONG PONG ASEAN 2013

TOP 80 DOANH NGHIEP
THU'GNG HIEU VIET TIEU BIEU

CHU TICH UY

ﬁ

UBND TP. HA NOI
trao tang
BANG KHEN VA CO THI BUA CHO
PON VI DAN PAU TRONG PHONG TRAO
THI PUA KHOI CAC DOANH NGHIEP
TREN DIA BAN THANH PHO

Certificate

NGAN HANG TMCP DONG NAM A (SEABANK)

cuc XUC TIEN THUGNG MAI
(BO CONG THUONG)

VA THO1 BAO KINH TE VIET NAM
trao tdng danh hiéu
THUGNG HIEU MANH VIET NAM
(9 NAM LIEN TIEP TU 2008-2017)

SeABank
25 nam thanh lap

DPON VI KIEM TOAN DOC LAP
TUV RHEINLAND (CHLB BUTC)
trao tang
CHUNG NHAN PAT YEU CAU
VE AN TOAN BAO MAT THEO
TIEU CHUAN QuOC TE
ISO/IEC 27001:2013
VA CAP CHUNG CHi SO
0115305017 VE HE THONG
QUAN LY AN TOAN
BAO MAT THONG TIN (ISMS)

TO CHU'C GLOBAL BRANDS MAGAZINE
(VUGNG QUOC ANH)
trao tdng giai thudng
THUONG HIEU NGAN HANG
BAN LE TOT NHAT
VIET NAM 2014

-

TO CHUC VISA
trao tdng giai thudng
NGAN HANG DAN PAU VE
BAN HANH SAN PHAM
PONG THUONG HIEU
VE LINH VUC VIEN THONG



\ , \

N.

asean

BUS\NESS A\X/ARDS

HOI PONG TU VAN KINH DOANH ASEAN
(ASEAN BAC)
trao tang céc giai thudng
NGAN HANG Vi CONG PONG 2017

DOANH NGHIEP ASEAN PUQC

NGUGNG MO NHAT TRONG
LINH vu'c pOI MG1 2010

cfi’:

R{I’AIL
BANK

WINNER VIETNAM

TAP CHi CAPITAL FINANCE INTENATIONAL
trao tdng cac giai thudng
NGAN HANG €O DICH VU DOANH NGHIEP
VUA VA NHO TOT NHAT VIET NAM

NGAN HANG BAN LE TOT NHAT VIET NAM

INTERNATION:
BUSINESS MAGAZE

VIETNAM

\ SeABanl! r

201”

trao tdang giai thudng
NGAN HANG BAN LE BUQC
YEU THiCH NHAT 2018

25 NAM - BUNG NHIET HUYET, CHAY DAM ME

TAP CHI INTERNATIONAL BUSINESS MAGAZINE

b -

Pz

| MOST INNOVATIVE CREDIT CARD
SERVICES - VIETNAM

Ao

TAP CHi INTERNATIONAL FINANCE MAGAZINE
(VUONG QUOC ANH)
trao tang céc giai thudng
DICH VU NGAN HANG DOANH NGHIEP
TOT NHAT VIET NAM 2015

NGAN HANG CO DICH VU THE TiN DUNG
SANG TAO NHAT VIET NAM

CERTIFIED

TO CHUC CONTROL CASE
trao tdng chi’ng chi
PCI DSS 3.2 VE AN TOAN,
BAO MAT CHO HE THONG
THE THANH TOAN
(CAC NAM 2016, 2018)

TAP CHi THE ASSET (HONG KONG)
trao tdng giai thudng
NGAN HANG CO DICH VU
QUAN LY TAI SAN TOT NHAT

SeABank | “
25 nam thanh lap
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BO TAI CHINH
trao tdng bdng khen
THU'C HIEN TOT
CHINH SACH, PHAP LUAT THUE
NAM 2017

2 ) - %3
Finance™
DIGEST
BRAND OF EXCELLENCE

WINNER
2016

TAP CHi FINANCE DIGEST
trao tdng céac gidi thudng
NGAN HANG BAN LE TANG TRUGNG
TOT NHAT VIET NAM

NGAN HANG CO DICH VU TIET KIEM
TOT NHAT 2018

THO1 BAO KINH TE VIET NAM
trao tang giai thudng
TIN & DUNG
(8 NAM LIEN TIEP TU 2010 - 2018)

SeABank
25 nam thanh lap
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PHONG THUONG MAI VA CONG NGHIEP VIET NAM
(vecel)

trao tang céc giai thudng
DOANH NGHIEP PHAT TRIEN BEN VNG (2017, 2018)

DOANH NGHIEP VAN HOA CO NHIEU PONG GOP
CHO XA HOI 2015

GLOBAL

BUSINESS OUTLOOK

AWARDS 2017

SeABank
Most Innovative Retail Bank
Vietnam

<«

TAP CHi GLOBAL BUSINESS OUTLOOK
trao tdng cac gidi thudng
DICH VU NGAN HANG TRUC TUYEN
TOT NHAT VIET NAM 2016

NGAN HANG BAN LE SANG TAO NHAT
VIET NAM 2017

HOI SG HUU TRi TUE VIET NAM
trao tang giai thudng
NHAN HIEU HANG PAU VIET NAM
SAN PHAM VANG, DICH VU VANG 2018
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SAN PHAM
TIEU BIEU

Trong 25 ndm qua, bén canh viéc hoan thién cd cau té chirc, xay
dung va phat trién van héa doanh nghiép, SeABank khéng ngirng
cai tién chat lugng san pham, dich vu nhdm téi da héa Igiich danh
cho khach hang. Nhirng san pham cua SeABank khéng chi dap
rng dugc nhu cau cua thj trudng véi nhiéu vu dii va tinh nang
vugt tréi ma con mang tinh nhan van sau sac, déng gép cho céng
déng. M6t sé san pham tiéu biéu cé thé ké dén nhu sau:
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. SeALady Cashback — thé tin dung danh cho phu nit hién dai

- SLOGAN SAN PHAM:
“Théat hanh phuc du'gc la phu ni™

- NHUNG CHINH SACH UU BAI VUQT TROI SO VG1 THI TRUONG
. Thai gian mién 141 1&n t8i 55 ngay
. Hoan tién moi giao dich: tdi da 1én tdi 2%. Nhan 5 lan ty 1é hoan
tién vao dip dac biét: ngay sinh nhat, 8/3, 20/10. Nhan 5 lan ty 1é hoan
tién khi chi tiéu trong céc linh vuc Cham sdc suic khoe, Lam dep va
Bdo hiém
. Vi cong dong: v8i mdi giao dich chi tiéu 1.000.000d, SeABank dong
gop 2.000d vao quy "Ngay mai tudi sang” dé ho trg cac bénh nhan bi
ung thu va.

- KET QUA KINH DOANH NAM 2018
. S0 lugng thé md mdi: 9.062 thé
.S6 lugng thé Ity ké ti 8/2017 cho tdi cudi ndm 2018: 11.937 the
.Doanh sd giao dich thanh toan: 685 ty dong

- GIAI THUGNG DA PAT PUCGC
. Gidi thudng: “Thé tin dung cia nam 2019" do The Asian Banker
trao tdng

. SeACar - cho vay mua 6 t6 tiéu dung danh cho khach hang ca nhan

- NHUNG CHINH SACH UU PAI VU'QT TROI SO VOI THI TRUONG

.Ty lé cho vay cao Ién t&i 85% gia tri xe

. Thdi gian cho vay dai [én t&i 10 nam

. H6 sd chitng minh tai chinh linh hoat bang bang ké khai

. Tang thé tin dung kém theo vdi han muc Ién dén 100.000.000d

. Cap han mtrc tin chap (khong tai san bao dam) ngay khi vay mua xe
- KET QUA KINH DOANH NAM 2018

. S0 lugng xe giai ngan: 8.697 xe

. S0 tién cho vay: han 4.000 ty dong
- GIAITHUGNG DA PAT BUQC

. Gidi thudng: Ngdn hang cé dich vu cho vay 6 té tot nhat

Viét Nam 2016

. Xép hang trén thi trudng: Top 3 thi tru'dng vé cho vay mua 6 té

- NHUNG CHINH SACH UU PAI VUQT TROI SO VGI THI TRUONG
.MU cho vay Ién dén 300.000.000d
.Thai gian cho vay I1én dén 60 thang
.Khéng yéu cau tra luong qua tai khoan tai SeABank
. Phuang thic tra nd linh hoat
- KET QUA KINH DOANH LOY KE DEN cu6I NAM 2018
.S6 lugng khéach hang: 3.200
.S6 tién du' ng dén cudi ndm 2018: han 136 ty dong

SeABank
25 nam thanh lap
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[ Thé SeAGolf Platinum —Thé tin dung danh cho khach hang chai Golf

- NHUNG CHINH SACH UU BAI VUQT TROI SO VG1 THI TRUONG
. T4ng ngay 02 voucher tién mat dé chai Golf tri gia 3.000.000d khi
md thé
.Tang 01voucher chai Golf tri gid 3.000.000d hang quy néu dat diéu
kién vé doanh s6 chi tiéu 100.000.000d/quy
. Gidm t3i 50% khi tap Golf tai BRG Golf Center
. Gidm t6i 10% phi thé Member (phi gia nhap)
. Giam 30% phi chai Golf tai tat ca cac san cua BRG Golf hoac giam
10% trén cac muc phi da dudc uu dai.
.Tang kém bao hiém 1én t&i gan 10 ty dong
- KET QUA KINH DOANH NAM 2018
.S06 lugng thé ma mdi: 982 thé
. S0 lugng thé 10y ké tdi cudi nam 2018: 1.767 thé
.Doanh sé giao dich thanh toan: 201ty dong
- GIAI THUGNG DA BAT PUCC
. X&p hang thi trudng: TOP 1vé san pham thé Golf

- NHUNG CHINH SACH UU PAI VUGT TROI SO VGI THI TRUONG
.Thai gian cho vay 1én dén 24 thang
.S6 tién cho vay Ién dén 50 triéu dong
. Phuang thic trd nd linh hoat
.Chap nhan cac ngudn thu nhap theo quy dinh clia SeABank tuy tiing
thai ky.
- KET QUA KINH DOANH NAM 2018
.S0 lugng khach hang: 16.204
.Du ng: han 249 ty dong

- NOI DUNG SAN PHAM
La giao dich hoan doi 1ai suat trong d6 cac khoan tién |i trao doi dinh
ky dugc thuc hién bang hai dong tién khac nhau.

- NHUNG CHINH SACH UU PAI VUQT TROI SO VGI THI TRUONG
. Bdo hiém nhirng khoan rui ro phat sinh tur 1i suat va ty gia trong
tuang lai, gop phan da dang va hoan thién goi tu van cau trdc tai
chinh cho khach hang.
. CCS dugc SeABank cau trdc nhiéu dang dé phu hgp véi nhu cau cua
ting khach hang tir dan gian dén phurc tap.
. Quy trinh ch&t ché nhung van dam bao su don gian, dé hiéu cho
khach hang

- KET QUA NOI BAT
.Téng doanh s6: 85 triéu USD
.Trong do, phan khuc khach hang doanh nghiép chiém hon 30 triéu
USD va dem lai Igi nhuén khoang 900 triéu dong
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LAY KHACH HANG LAM TRONG TAM
PE NANG CAQ CHAT LUONG DICH VU

Chung ta déu biét tai chinh - ngdn hang van Iuén 13 mét thi trudng canh tranh khéc liét. Dé
khéng bi bo lai phia sau, cac ngan hang déu dang héi ha lam mdi minh trong cung cach phuc
vu khach hang va SeABank ciing vay. V@i phudng cham "Lay khach hang lam trong tam", cac
SeABanker luén né Iu'c hét minh dé ndng cao trai nghiém cua khach hang tai SeABank.

SeABank
25 nam thanh lap




25 NAM - BUNG NHIET HUYET, CHAY DAM ME

N&m 2018 dugc ghi nhan 1a mot ndm chuyén minh cua
SeABank vdi nhiéu su doi mdi trong céng tdc ndng cao
chat lugng dich vu khach hang.

Ban hanh "B0 tiéu chuan chat lugng dich vu khéach
hang”, xuat phat tir hanh trinh trai nghiém cta khach
hang.

Théng 2/2018, SeABank d& ban hanh "B¢ tiéu chuan
chat lugng dich vu khach hang” méi dugce dp dung theo
M6 hinh ServQual (Service Quality) cua Parasuraman
va Cong su' - mo hinh do ludng chat lugng dich vu dugc
danh gia tét nhat va strdung phd bién nhat tu trude dén
nay. Theo d6, chat lugng dich vu chinh 14 nhan thic cla
khach hang vé chat lugng cta mot dich vu cu thé nao
do dua trén su so sanh nhirng gi ma dich vu dé cung
cap trong thuc té€ véi sy mong dgi/ ky vong cua khach
hang. Vi vay, dé hiéu dugc ky vong cla khach hang vé
chat lugng dich vu, trudc hét, can biét nhirng yéu to

cadu thanh nén chat lugng dich vy, hay ndi cach khac
la nhirng yéu t6 khach hang thudng mong ddi/ ky vong
nhan dudc khi sir dung mét dich vu.

Tiéu chuan chat lugng dich vu tai SeABank dugc xay
dung vdi muc tiéu nhdm hudng téi khach hang theo
mo hinh ServQual bao gém céc tiéu chi xoay quanh 5
nhom yéu 16 trén va dudc chia thanh 2 cau phan cd sé
vat chatva con ngudi. Cac tiéu chivé cd sd vat chat quy
dinh khong chi dam bao hinh anh nhan dién thugng
hiéu cua SeABank dén vdi khach hang dugc dong bd,
tao khong gian giao dich sach dep, tién nghi ma con
gilp CBNV tai dan vi cé mot mai trudng lam viéc thoai
mai, khoa hoc, ngédn nap. Han thé nifa, SeABank con
quan tdm dén cam nhan, danh gid cta khach hang
tU nhifng diéu nho nhat nén céc tiéu chi vé con ngudi
cling da dudc quy dinh chi tiét ti giong diéu, ngon tu,
thai do, tac phong...

Kha nang cung rng dich vu phu hop,
chinh xac & dung han dung nhw da htra
voi khach hang

Ngoai hinh, dién mao cla
nhan vién, co s& vat chét,
bién hiéu, trang thiét bi...

Sy mong mudn va san sang
nhan vién/ hé théng trong viéc
trng dich vu kip thoi, nhanh ch

Trinh d6 chuyén moén, ki nang
va tac phong, thai d6 phuc vu
cua déi ngl nhan vién.

Chu dao, quan tam dbi v&i khach
hang va kha ning am hiéu nhirng
nhu cau riéng biét ctia khach hang

05 nhdm yéu té chinh thé hién chat Iugng dich vu theo Parasuraman

Hanh trinh trai nghiém tai quay clia khach hang khéng
chi tinh khi khach hang ngdi thuc hién giao dich ma
hanh trinh duge bat dau ngay tir Iic khach hang budc
chéan dén diém giao dich clia SeABank va ngudi dau
tién khach hang tiép xuc chinh la nhan vién bao vé va
cling 1a ngudi déng lai hanh trinh trai nghiém tai quay

cuia khach hang - ngudi gop phan khdng nho trong viéc
tao nén mot chat lugng dich vu hoan hao. Hiéu dudc
diéu do, SeABank cting da cé nhirng quy dinh cu thé éap
dung cho nhan vién bao vé nhu: chao don, hé trg khach
hang md cura, dat xe...
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25 NAM - BUNG NHIET HUYET, CHAY DAM ME

Giao dich vién SeABank luén dua chi'ng tif cho
khéch hang bang ca hai tay

CHOVAY HO KINH D0A'

Khach hang dudc bao vé cua SeABank md clfa va
ddn tiép ngay tu khi budc vao Ngén hang

DAM BAO SU TUAN THU: KHACH HANG MG1 LA NGUO1 DANH GIA

Sau khi bd tiéu chuan dugc ap dung, dé dam bao su tuan
tha céc tiéu chi trong quy dinh chét lugng dich vy, trong
nam 2018, SeABank cling da trién khai thuc hién danh
gid qua 05 kénh chinh tai 162 daon vi trén toan hé théng.
Trong do, 3/5 kénh danh gid dudc ghi nhan tu khach
hang.

Lu6n coi khach hang mdi 1a ngudi danh gia vé chat lugng
dich vu nén bén canh viéc st dung doi ngti déc lap danh
gid dudi géc nhin cua khach hang nhu "Khach hang bi
mat”, SeABank d& chu dong thuc hién tham do y kién
khach hang danh giad vé chat lugng dich vu qua dién
thoai. Trong nam 2018, SeABank d& thuc hién chuadng
trinh khdo sat do ludng muc dé hai long clia khach hang
vé chat lugng dich vu qua dién thoai theo ting chirc
danh ép dung cho giao dich vién, CRO va VCRO - nhifng
SeABanker tiép xuc truc ti€p vaéi khach hang. Vdi hon
13.016 cudc goi khao sat thuc té, két qua la 98% khach
hang dudc khao sat to ra hai long vdi chat lugng phuc
vU cla SeABank va dac biét han khi nhan dugdc danh gia
clia mot s6 khach hang rang "da dudce cung cap mot chat

SeABank
25 nam thanh lap
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lugng dich vu tuyét vai". Day chinh la ngudn dong luc to
I6n dé CBNV SeABank virng tin vao cong viéc clia minh
va khong ngiing nd luc dem lai nhifng trai nghiém t8i uu
cho khach hang.

Bén canh dé, SeABank luén xem nhifng I8i gép vy, phan
nan cla khach hang la co hoi dé Ngan hang cai thién
chat lugng dich vy, chat lugng san pham va tdng cudng
moi quan hé vdi khach hang. Vi vay, SeABank da lubn
lang nghe va ghi nhan mét cach ciu thi cac y kién phan
nan cla khach hang. Trong su6t nam 2018, phan nan vé
chéat lugng dich vu chi chiém 15% trong téng s6 16i phan
nan ghi nhan qua 24/7 va 100% y kién phan nan cla
khach hang déu dudc giadi quyét va dudgc khach hang
ghinhan da hai long. S6 lugng phan nan ctia khach hang
gidam dang ké qua cac thang, tr 130 phan nan vé chat
luUgng dich vu trén toan hé thdng ghi nhan vao thang 4 da
giam xudng chi con 48 y kién dudc ghi nhan vao thang
12/2018. Day cling la mot két qua ghi nhan su cai thién
khong ngiing va chat lugng dich vu dudc nang cao tai
SeABank.



Ghi nhan qua
CAMERA QUAN SAT

Dbéanh gia qua
KHACH HANG Bi MAT

EEEEEEEEEEEEEEEEEEEEEEEEEEEE ey

DANH GIA TRUC TIEP
Tai Bon vi kinh doanh

25 NAM - BUNG NHIET HUYET, CHAY DAM ME

Ghi nhan qua
DICH VU XU LY
PHAN NAN KHACH HANG

KHAO SAT KHACH HANG
Qua Call Center

05 kénh chinh danh gié dich vu

LAY KHACH HANG LAM TRONG TAM, CHAT LUGNG DUGC NANG TAM

SeABank biét rang, nhirng cam két clia ngan hang vé chat
lugng dich vu 1a diéu ma khach hang mong chd mai khi
giao dich va ky vong cua khach hang la chia khéa trong
cOng tac cai tién, ndng cao chat lugng dich vu.

V&i muc tiéu toi uu trai nghiém cua khach hang khi st
dung dich vu va san pham tai Ngan hang, trong moi hoat
doéng kinh doanh SeABank ludn lay khach hang lam trong
tdm, chat lugng dich vu chinh la nén tang dé "gilf chan”

khach hang. Cac hoat dong clia SeABank déu hudng dén
viéc xay dung hinh anh, thuong hiéu, chu trong "nang
cap" hinh anh can bd nhan vién ti diéu nho nhat trong
cam nhan cua khach hang.

Chuyén nghiép, thau hiéu, san pham to6i uu, chat lugng
dich vu hoan hao la diéu SeABank khong nguing phan
d&u va chung t6i cam két sé& la ngudi ban dong hanh cung
moi khach hang trong k& hoach tai chinh suét cudc dai.

Ngoc Bich (Kh6i Ba4n hang & Dich vu)

SeABank
25 nam thanh lap
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PHONG VAN TONG GIAM DOC

SEABANK
PLACE TO LQPVE

Nhé&n ky niém 25 nam thanh Iap Ngan hang cling két qua kinh doanh 2018 an tu'gng
va nhiéu ky tich du'gc xac Iap, ching téi di c6 cuéc tro chuyén véi Ms Lé Thu Thay -
Téng Giam déc Ngan hang vé nhirng diéu SeABank d3, dang va sé& lam dé tiép tuc
tao nén nhirng ky tich trong thai gian tgi.

PV: Thua Ms, Ms d& gdn bd vdi SeABank bao nhiéu
ndm? Trude méce son ky niém 25 nam thanh 1ap Ngén
hang, cam xdc clGa Ms nhu thé nao?

Ms. Thuy: Toi bat dau lam viéc tai SeABank tir nam 2007
va trai qua nhiéu cong viéc, vi tri khac nhau. Trong thdi
diém ky niém 25 ndm thanh l1ap Ngan hang, t6i cé rat
nhiéu cam xuc. Toi thay rat xic dong va tu hao bdi minh
da cd 12 ndm gén bo vai SeABank, dong thdi may man
khi dudc chiing kién va tham gia vao nhiéu dau moc
quan trong trong lich stf ctia Ngan hang nhu: Chao doén
c06 déng chién lugc trong va ngoai nudc; Chuyén déi mo
hinh hoat dong theo hudng ban 1&; Thay d6i bd nhan dién
thuong hiéu hay nhirng su kién, hoat déng quan trong
clia Ngan hang. Vdi téi cling nhu nhiéu SeABanker khac,
SeABank khong chi la "Place to Work" (Ngi dé lam viéc)
ma con la "Place to Love" (NGi dé yéu thuang). Trong
tham tadm minh, to6i mé&i mai mét tinh yéu vdi SeABank va
lubn tu hao la mot SeABanker.

PV: Theo Ms, nhirng yéu t6 nao da gilp SeABank dat
dudc thanh céng cta ngay hém nay?

Ms. Thuy: Nhifng thanh céng cla SeABank cé dugc
ngay hom nay la téng hoa cla nhiéu yéu té. Dau tién phai
ké dén chinh la y chi cia ngudi sang lap va quyét tdm
x4y dung phat trién SeABank - Madame Nguyén Thi Nga
- Chutich sang lap Ngan hang.

Chung ta cling dudc cac cd quan quan ly tin tudng va
danh gid tot, xép hang trong nhom 15 ngan hang manh
nhat Viét Nam. Dac biét 13 chung ta cd su tin tudng su
dung dich vu ctia han 1triéu khach hang trong dé cd rat
nhiéu khach hang |au ndm. D& c6 su gan két dai lau nhu
vay chinh la m&i quan hé hgp tac hai chiéu, cé Igi cho ca
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SeABank
25 nam thanh lap

hai bén, khach hang hai long vdi chat lugng dich vu cua
SeABank va ti€p tuc gén két dai lau.

Bén canh do la su dong long, quyét tam, quyét liét cla
Ban Diéu hanh cling nhu cdc SeABanker luén mang
trong minh hoai bdo céng hién cho su phat trién cla
Ngan hang. Cé mot con s6 kha an tugng 1a tai SeABank
hién tai c6 317 CBNV cd6 tham nién lam viéc trén 10 nam
(ngudi nhiéu nhat 1a 18 nam), 489 CBNV trén 5 nam va
459 ngudi trén 3 ndm.

Nhan day, toi xin cdm an va tri an téi cdc SeABanker da cé
tinh yéu vdi SeABank, nhiéu CBNV d3 hy sinh ban than,
hy sinh thai gian bén gia dinh dé toan tdm cho céng viéc.
Dac biét toi clng xin tri 4n gia dinh clia moi SeABanker
lubn 1a diém tura virng chac dé ching ta yén tam lam viéc,
cdng hién cho Ngan hang.

SeABank lu6n trong trai tim cu8




V@i toi cling nhu nhiéu
SeABanker khac, SeABank
khéng chi la “Place to Work”
(Nai dé lam viéc) ma con la
"Place to Love"”

'] L
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PV: BGi vdi céc hoat ddng kinh doanh ndm 2018 vira
qua cla SeABank, Ms t&m dac nhat vdi hoat déng
nao? Visao?

Ms. Thuy: Trong nam vira qua, ching ta cé nhiéu hoat
dbng an tugng, tuy nhién t6i tdm dic nhat la chuong
trinh ban bao hiém nhan tho. Khi toi chia sé vdi doi tac
AIA Vé chi tiéu ké hoach ban bao hiém trong nhing
thang cudi ndm cda Ngan hang, ho néi diéu nay rat phi
thuc t&, SeABank va toi can lo nudc than mdi co thé tao
nén ky tich nay. Khi dé, t6i chi néi "Then let's make a
miracle” (Vay hay cung lam nén ky tich).

Su tu tin nay khong phai xuat phat ti ngay moét ngay
hai, khdng dén tu riéng céi gi ma xuat phat ti dam mé
va y chi quyét tdm lam bang dugc cla mbi SeABanker.
Chung ta khong chi tang trudng kinh doanh ma con thé
hién quyét tdm co thé bién nhitng diéu khdng thé thanh
co thé. Day cling la mén qua danh tang cho Madame
Nguyén Thi Nga - Chu tich sang 1ap Ngan hang, ngudi
da khai ngudn cam hirng vé nghi luc, su quyét tam vuagt
Ién tat cd, tao nén ky tich clia mdi SeABanker.

Ngoai ra chung ta cling cé chuadng trinh phat hanh thé
\ tin dung theo tép khach hang cuia doi tac BigC, ngay cao
h diém nhat c6 gan 1.000 thé dugc phat hanh. Pay ciing
1& Mot con s8 ky luc. Bén canhind luc cla luc lugng ban
thi cac dan vi van hanh va ho trg.clinglam viéc cét luc
dé kip thai ho trg kinh doanh, phat hanh thé cho khach
hang dung tién do.

0 mang khach hang doanh nghiép, Kh&i KHDN da dén
tan ting chi nhanh dé hudng dan, dao tao cho doi
ngU kinh doanh vdi dinh vi cac chuyén vién KHDN tai
SeABank 1a nhirng chuyén gia tuvan tai chinh chuyén
nghiép, dong thai la nhimng dai st thudng hiéu cua
SeABank trén thitrudng ngan hang. Bén canh dé, ching
ta cling thanh lap CLB ty phi v8i nhiéu chuong trinh thi
dua séi ndi dugdc cac dan vi kinh doanh hudng Ung nhiét
tinh, mang lai két qua doanh thu phi &n tugng.

"Khi
toi chia sé vdi
doi tac AIA vé chi
tieu ké hoach ban bao hiém trong
nhing thang cudi ndm cla Ngan hang,

ho noi diéu nay rat phi thuc t&, SeABank
va téi can lo nudc than mdi cé thé tao
nén ky tich nay. Khi dé téi chi noi
""Then let's make a miracle”
(Vay hay cung lam nén
ky tich)"

SeABank
25 nam thanh lap
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Ms. Lé Thu Thay tu tin khdng dinh thu'c hién thanh céng
doanh s bao hiém ndm 2018 trong Lé phat déng kinh
doanh gilta SeABank va AlA

Khéch hang ngay cang hai long vdi chat lugng dich vu
tai SeABank

PV: Theo Ms, diéu gi d giup tp thé CBNV SeABank
va dac biét 1a d6i ngli ban hang da dat dudc nhirng
ky tich vé kinh doanh trong ndm vira qua?

Ms. Thay: Bén canh su chi dao quyét liét ciia Ban Diéu
hanh cling nhu nang luc, kinh nghiém va nhiét huyét cua
moi SeABanker thi cé thé thay cac don vi kinh doanh rat
sang tao, hiéu thuc trang, dia ban va ca khach hang cla
minh. Bong thai, méi ngudi trong qué trinh 1am viéc déu
cling tu bo sung thém theo céch riéng dé hoan thanh tét
cong viéc clia minh.

Va mot diéu khong thé khong ké tdi, dd chinh 1a niém
tin vao ngudi 1anh dao cao nhat, tin vao Ban Diéu hanh,
tin vao dinh hudng chién luge phat trién Ngan hang, tin
va0 ban than clia toan bo SeABanker dé cung nhau hanh
doéng, mang lai hiéu qua kinh doanh cao nhat.

PV: Thanh c6ng cua SeABank trong ndm 2018 va cac
ndm vira qua cd phai 1a ép luc doéi vdi Ms? PE dat
dudc muc tiéu day théch thdc cta ndm 2019, trong
ndm nay SeABank sé can tap trung vao nhirng san
phd@m nao?

Ms. Thuy: B6i vdi ké hoach nam 2019, toi khong thay qué
ap luc bdi chiing ta d& kién toan bé may nhan su, cd cau
t6 chirc, mé hinh hoat dong phu hgp vai ndi tai ctia Ngan
hang. SeABank s&n sang dé tao nén nhirng ky tich mdi.

N&m 2019 chiing ta sé tap trung vao cac san pham chinh
nhu bao hiém, cac san pham dién tlr thé, iing dung di
déng cling nhu gia tdng san pham tin chép tiéu dung. O
mang doanh nghiép, nam 2018 chuing ta da co nén tang
ban dau rat tét khi tap trung khai thac theo dinh hudéng
nganh va ky vong sé c6 nhiéu d6t pha trong ndm 2019.
Dai v6i doanh nghiép SME, chiing ta sé tap trung phat
trién khach hang mdi va thu phi.



PV: Chat Iugng dich vu cta SeABank d3 dudc nédng
tdm rat nhiéu trong nhirng ndm gan day va nhén
dugc nhiéu phan héi tich cuc tir khach hang. Ms
dénh gid nhu thé nao vé diéu nay va trong ndm 2019
Ms sé& lam gi dé ndng cao han nita chat Iugng dich vu
cla SeABank?

Ms. Thuy: Chat lugng dich vu la mot trong nhirng tiéu chi
cot 16i trong kinh doanh clia SeABank va can tiép tuc day
manh trong nhifng ndm tdi vé van hdéa ban hang va dich
vu khach hang. Khi khach hang hailong va yéu thich vai
chat lugng dich vu clia SeABank thi khach hang sé chinh
la dai s thuong hiéu tot nhat dé gidi thiéu san pham

"Khi
khach hang

hai long va yéu thich vdi
chat lugng dich vu clia SeABank
thi khach hang sé chinh la dai su
thuang hiéu tot nhat dé gidi
thiéu san pham dich vu
clia Ngan hang”

B
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dich vu ctia Ngan hang. Chung ta phuc vu khach hang
khong phai vi tién hay mot giao dich ma con hudng tdi
phuc vu gia dinh, ban bé va cd quan cua ho trong tucsng
lai. Bay chinh la diéu SeABank hudng tdi.

Dé lam dudc diéu dé chiing ta da, dang va sé trién khai
nhiéu giai phap nhu: Ban hanh "Bo tiéu chuan chat lugng
dich vu khach hang"”; Nang cép cd sd vat chat; Xay dung
trung tdm hd trg trai nghiém khach hang da kénh 247 -
Contact Center; Thudng xuyén kiém tra, cham diém céc
diém giao dich hay trién khai chuong trinh khach hang
bi mat... Hanh trinh trai nghiém tai quay cla khach hang
khong chi tinh khi khach hang ngoi thuc hién giao dich
ma dudc bat dau ngay tir IUc khach hang budc chan dén
diém giao dich ctia SeABank nén tat ca doi ngli nhan su
tu teller dén nhan vién bao vé phai lubn dam bao chuan
muc giong diéu, ngdn tu, thai do, tdc phong...

PV: D& céc SeABanker sé& tao nén nhiéu ky tich hon
nita trong ndm 2019 va tirng bu'dc dat dugc muc tiéu
k& hoach trong 5 ndm tdi, Ms cé nhan nhu diéu gi tdi
tap thé CBNV SeABank?

Ms. Thuy: SeABank hién tai da hoan thién b may nhan
SU'va cd cau to chirc hoat dong vdi nhirng con ngudi tan
tdm, day nhiét huyét va khat vong cong hién. Day sé 13
tién dé quan trong cho su phat trién clia SeABank trong
nhitng nam tiép theo. C6 mot diéu téi mudn noi vdi cac
ban 1a "Tin". Hay tu tin dé lam viéc, vuat qua gidi han
cla chinh minh dé khang dinh gia tri ban than va co co
hoi thang tién trong cong viéc. Bong thai ludn tin vao to
chtrc, tin nhirng ngudi 1anh dao, dong nghiép clia minh
dé co thé clung nhau mang lai nhitng thanh céng mdi
cho SeABank. Bung nhu nhu I6i Madame Chu tich dé noi:
“Cling nhau chung ta sé di xa han”.

PV: Xin cam dn va chic Ms sé d&n dat SeABank dat
dugc tat ca cdc muc tiéu, k€ hoach da dat ra va dua

SeABank ngay cang Idn manh, trd thanh "Ngén hang
bén Ié d&n dau va dudc yéu thich nhat".

- _d8eABan \i

Ms Lé Thu Thay clng tap thé Ban Ldnh dao Ngén hang thé hién quyét tdm manh mé, tu' tin vu'gt qua moi gidi han
dé I4p nén ky tich kinh doanh

SeABank
25 nam thanh lap
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Trong han 25 ndm hinh thanh va phat trién cia minh, dé c6 du'dc nhirng thanh tuu

nhu ngay hém nay, ngoai su’ 1anh dao tai ba, sang suét cua Ban Ldnh dao con c6 nhirng
SeABanker du @ vi tri ndo ciing luén cé gang hét si'c minh céng hién cho su’ phat trién
I6n manh khéng ngtrng cuia SeABank. Ho la tam gu'dng, Ia nguén cam hirng cho cac dong
nghiép cé gang vuon Ién, cung déng Iong chung sir'c du'a SeABank phat trién I6n manh
khéng ngtrng, xin gidi thiéu mét sé bai viét cua cac SeABanker vé nhirng ngudi déng
nghiép, vé don vi ndi ho gan bé hang ngay nhu nhirng ngu'di than trong gia dinh.

SeABank
25 nam thanh lap
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Ching ta déu biét dén thap nhu cau cua
Maslow vé@i 5 nhu cau tir co ban dén cao
cap. Néu cac nhu cau cd ban & cac tang 1va
2 13 cd sd dé con ngudi ton tai va cam thay
yén tam thi cac nhu cau cao cap d tang trén
m@i khién ching ta hanh phc.

muén séng tao,
duoc thé hién kha
nang, thé hién ban
thén, trinh dién
minh, cé dugc va
dugc cong nhan la
Ty thé hién ban than thanhidat

can c6 cém gidc dugc ton trong,

Pugc quy" trong kinh mén, dugc tin tudng
mudn dugc trong mot nhém cang
dong nao d6, mudn cé gia dinh yén

Giao lwu tinh cdm

va dugc tryc thude

can cd cam gidc yén tam veé an toan than thé,
viéc lam, gia dinh, strc khoe, tai san dwgc dam
bao

Dua vao nhirng diéu do, & SeABank luén cé nhirng chu'dng trinh phdc Igi danh cho CBNV dé méi
ngudi déu cam thay dudc an tdm, dudc yéu thuang, dudc ghi nhédn va dugc téa sang. Hay cluing
tim hi€u nhirng diéu tuyét vdi ma SeABank va Ban L&nh dao dang danh cho ching ta, dé méi

ngudi déu cam nhén “La SeABanker that tuyét!"

HON CA NHUNG QUYEN LGl
“"PUGNG NHIEN DUGC HUGNG"

Ngoai nhifng phuc Igi cho CBNV ma tat ca cac doanh
nghiép déu ap dung nhu: Pong BHXH; Tang luong;
Thudng 1& Tét; Dong BHYT, BHTN; SeABank luén cé
nhifng phuc Igi dac biét vé cham sdc surc khoe, dgi séng
va dao tao k§ ndang danh cho CBNV.

Dau tién phai ké dén chuong trinh khdm sutic khoe téng
thé hang nam cho CBNV toan hang. Day 1a mot hoat
dong phuc Idi dinh ky danh cho tat ca CBNV. Mai lan
dugc kham suc khoe dinh ky l1a mot 1an cac anh chi
em SeABanker dudc 1dng nghe nhirng tin hiéu cua co
thé, kip thai chuan dodan va chifa tri khi cé dau hiéu
stic khoe giam sut hodc thém mot 1an nhac nhd minh
"phong bénh haon chita bénh" dé manh khoe va yén tdm
cbng tac.

Ngoai viéc dudc thdm kham dinh ky, cac can bd quan
ly, nhan vién xuat sac clia SeABank con dugc hudng
chuang trinh bao hiém va cham soc stic knoe PVI Care,
dudgc kham chira bénh tai cac cc sd'y té uy tin nhat do
bdo hiém chi trd. Phic Igi nay thé hién sy quan tdm cua
Ban Lanh dao Ngan hang doi vdi stic khde cla nhirng
can bd chii chdt cda Ngan hang, gilip moi ngudi an tam

SeABank
25 nam thanh lap

cong hién.

Bén canh viéc chdm soc suc khoe toan dién, tap thé
CBNV SeABank con dugc huang nhiéu Igi ich va uu dai
tU nhitng dan vi thanh vién khac trong Tap doan BRG.
Céac siéu thi Hapro, Intimex, Fujimart... thudng xuyén co
chinh sach giam gia, khuyén mai danh riéng cho CBNV
Tap doan ndi chung va SeABanker ndi riéng khi mua
hang tai chudi siéu thi trén ca nudc. Nhifng voucher st
dung tién nghi tai san golf, khdch san nghi dudng cua
Tap doan cling 1a nhifng phan thuang khich 1& thudng
thay tai SeABank. Va tuyét vai nhat la nhirng chuadng
trinh nhifng uu dai "khung" cho SeABanker c6 nhu cau
mua va sd hitu can ho tai cac du an bat dong san tam cd
cua Tap doan BRG. Day la nhirng phuc Igi vugt tréi ma
khong phai ngan hang nao ciing co6 dugc.

Khong chicham lo doi song clia CBNV, SeABank con tap
trung cho cong tac dao tao, nang cao kién thirc, nghiép
vu, k§ nang quan ly déi ngli nhan su ctia minh. Hoc vién
SeABank ludn cé cac chudng trinh dao tao chuyén biét
danh chotatca cac SeABanker, viranhdm nang caonang
luc nhan vién nhung dong thai cling la dap ing nhu cau
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“dudc hoc hoi" ctia mdi CBNV. Cac chuang trinh dao tao
dudc thiét ké phu hgp dam bao tat ca cac SeABanker
déu dudc hudng nhu: SeAWelcome danh cho cac “tan
binh" mdi gia nhap; SeAStart nang cao chuyén moén va
k§ nang nghé nghiép cho cac CRO, VCRO, giao dich vién
hay céac khda nang cao SeAManager danh cho CBQL
cap trung va SeAlLeader danh cho can b6 quan ly cap
cao.

Khong chi mang t&i ngudn thu nhéap 6n dinh tu lucng,
thudng, SeABank con mong muén mdi CBNV sé& thu
nhan dugc nhirng thanh qua cé dugc tU két qua cong
viéc clia minh thong qua chinh sach thudng cé phiéu va
phéat hanh cé phiéu cho CBNV. Cudi nam 2018, han 200
triéu c6 phi€u quyén mua va 30 triéu cd phiéu thudng
theo chuang trinh Ita chon cho CBNV (SeAESOP) vdi ti
I& cO phi€u thudng cao nhat 1én tdi 20% da dudc trién
khai. Bay la mot phuc Igi dac biét thé hién su ghi nhan
cla Ban Lanh dao déi vdi nhirng dong gdp, cong hién
cla céc SeABanker. Thdng qua chuang trinh SeAESOP,
SeABank mong mudn mdi CBNV sé& trd thanh nhirng ¢
déng, nhitng nha dau tu, nhitng ngudi kién tao clng
chung tay xay dung mot SeABank phat trién thinh
vugng va mang dén cudc song day du, sung tic han cho
mdbi SeABanker.

DEN SEABANK KHONG CHi DE LAM VIEC

Pung vay, dén SeABank khong chi dé lam viéc ma con
dudgc sbng vui, séng khoe vdi cac hoat dong van hoa,
thé thao, b6 ich, s6i noi va thudng xuyén.

Nhdc dén céc chuong trinh thé thao nang cao suc
khoe cla SeABank thi khong thé khong nhéc dén
Teambuilding, giai cau 16ng SeABadminton, giai béng
dé SeAlLeague va gan day nhat la giai chay SeARun.
Ngoai y nghia khuyén khich céc SeABanker tap luyén
thé thao rén luyén suiic khoe thi cac chuang trinh nay
con 1a ¢ hdi gap gd, gan két tinh than doan két tap thé.

Sau nhiéu ndm t6 chuc, gidi bong da toan hang
SeAlLeague déa trd thanh hoat doéng quen thudc doi vai
cac SeABanker va chua cé ndam nao SeALeague khdng
nhan dudc su mong chd, hudng Ung tham gia cua tat
¢4 cac chi nhanh. Khéng chi cé cac cau thi nd luc hét
minh trén sdn ma céac co dong vién déu chung moét nhip
dap san c6 hudng téi mau cd sac do. N6i SeAlLeague
14 "chat keo" gan két cac SeABanker vdi nhau, gan két
CBNV va Ban Lanh dao hay gan két cac vung mién lai
vdi nhau qua thuc khong sai. Chi can la mot SeABanker
yéu thé thao va nhirng hoat dong tap thé thi khong bao
gid bd 18 dip tham gia giai ddu day nhiét huyét va doc
guyén nay cla SeABank.

Céc cau thu chai béng day nhiét huyét
vi mau cd sic o

Khéng chi danh riéng cho céc cau thd nam,
céc cau tha nir clng rat “sung”

Niém hanh phuc khi ndng cao cup v6 dich
SeAlLeague

wr
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SeALeague vui 1a thé, nhung teambuilding mdi |a hoat
doéng quy tu day du cac SeABanker hon cd. Méi dip dau
hé hang nam, SeABankers lai hdo hiic ngdong chd xem
teambuiling ndm nay di dau, lam gi bdi day |a dip hiém
hoi tat ca moi ngudi dudc Ién dudng cung vdéi nhau
va clng tham gia céc tro chai van dong tap thé. Co 1&
teambuilding la mét trong nhrng trdi nghiém hanh phuc
nhat trong n&m doi vdi SeABankers.

Nhirng giao dich vién SeABank tda sang tai
cudc thi hoa hdu DVKH SeABank

SeABank
25 nam thanh lap
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Gidi chay SeABank Run For The Future la hoat déng
thé thao khong chi danh cho ndi bd SeABank ma
con co suc lan toéa tdi cong dong. Tham gia giadi chay
dudc tb chuc tai cac khu vuc 18 quyén Igi cla tat ca
cac SeABanker. Néu SeAlLeague néu cao tinh than thé
thao fairplay, teambuilding can si‘c manh dong doi thi
SeARuN lai mang cd y nghia vi cong dong bén canh
hoat dong thé chat.

SeABank trao hoc béng "Udm mam udc ma" cho céc
em hoc sinh ngheo tai giai chay

CBNV tham gia giai chay SeABank

Chu tich sang l4p SeABank - Madame Nguyén Thi Nga
trao giai hoa hdu DVKH SeABank



Thda sU’c séng tao va thé hién céc y tudng
hda trang theo chu dé Halloween

Nhirng cudc thi ndi bd hang thang la vira la ndi céc
SeABanker thu gidn vira la cach dé ching ta két néi vdi
nhau nhiéu han ngoai cong viéc.

Ngoai ra, mdi dip I& dac biét nhu 8/3, 20/10 hay Giang
sinh, SeABank cling c6 nhi*rng hoat dong y nghia danh
cho tat ca cac SeABanker.

CHUNG TOI YEU SEABANK

Bén canh nhifng su kién tap thé dién ra vao mua heé, SeABank con |14 ngi day ap tiéng cudi bai nhirng hoat déng noi bd
vui vé dién ra hang thang. D6 [a nhirng cudc thindi bd dem lai nhirng gidy phut thu gidn thodi mai bén canh gid lam viéc
cang thdng nhu: "Nu cudi SeABank”, "Em trong mat toi”, "SeABankers thir tai hda trang”, "C6 hang xom" ...

Nhirng mén qua bat ngd ngay Giang sinh
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Tham gia cac minigame hay tha dang trong ta do dai ngay 20/10

Xen 1&n viéc truyén théng thong tin, cac kénh truyén
thong clia SeABank con mang dén yéu to gidi tri cho cac
SeABanker. Tap san ndi bd SeANews hay cac chuadng
trinh giai tri SeASound, ban tin SeATV c¢6 1& da trd nén
than thubc déi véi cac SeABanker. Theo ddi cac san
pham truyén thong ndi b6 nay mdi thay yéu han, tu hao
han vé cac dong nghiép cling nhu nai minh dang céng
hién.

Nhifng hoat ddng ndi bd da trd nén than thudc tdi noi
néu mot ngay nao dé dilam ma khong nhan duge nhiing
email phat dong cac chuang trinh, cudi thang khong
dugdc doc SeANews, xem SeATV hay séng thd 7 khong
con dudc nghe SeASound thi chc chan cac SeABanker
s& cam thay cong viéc trd nén kho khan han bao gis
hét. Nhifng hoat déng védn hoa, thé thao ma SeABank
danh cho CBNV c6 I& la mot trong nhifng yéu t6 khién
moi trudng lam viéc tai SeABank trd nén gan gui, than
thudng hon biét bao.

e
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GIA DINH LA TREN HET, VA SEABANK
HIEU DIEU PO

M&c du c6ng hién 8 tiéng 1 ngay va nhiéu hon nifa tai
Ngan hang, nhung ai cling cé mot gia dinh, va SeABank
luén tran trong diéu dé. Bdi thé khi la mot SeABanker,
tre 1a gia dinh cla ban cling dudc Ban L&nh dao quan
tdm, chdm soéc nhu thanh vién trong mot gia dinh I6n.
Diéu dd thé hién & chuong trinh SeATét, SeAFamily hay
cac cudc thi danh cho céc bé nhu: "Bé SeABank vé
tranh cudc séng”, "Viét thu cho Ong gia Noel".

V@i y nghia hudng vé tri &n cha me moi dip Tét dén xuan
V€, chuang trinh SeATét hang ndm déu danh tang céc
bac than sinh SeABankers nhirng mén qua y nghta.
Xuén Ky Hgi nam nay, bo déi c6c Chu Pau va gao Lai sira
Dong Thép da lam tron nhiém vu chd chir "Hiéu” danh
tdng cac bac sinh thanh ctia CBNV SeABank.




Ngay hoéi Gia dinh - SeAFamily Day la ngay céac
SeABanker gidi thiéu vdi gia dinh than yéu ctia minh vé
van hoa SeABank, mot van hda tran trong su gan két.
Day chinh 1a thai gian danh cho su sum vay, vui chdi
thoa thich cla cac gia dinh va ciing la thai gian dé moi
ngudi giao luu, gép g& va gan gdi nhau hon.

Riéng nhirng mam non tuong lai - nhifng SeABanker
nhi - luén nhan dudc su quan tdm dac biét nhat. Cac

,,,,,,,,,,,,, CHUNG TOI YEU SEABANK

cudc thi: “Bé SeABank vé& tranh cudc song”, “Viét thu
cho Ong gia Noel" dudc t6 chifc nhiéu ndm vira qua dé
khuyén khich tai ndng va tran trong ma udc clua cac
con. Niém vui clia céc con cling la niém vui cla cha
me, va cudc thi da thé hién su quan tdm chu déo cua
Ban Lanh dao khong chi dén CBNV ma con 13 tdi cac
thanh vién Nhi cla gia dinh. Bén canh dé, Ngan hang
con cé cac mdn qua nhu: Balo, vd, but bi danh tdng céc
chau cd thanh tich hoc tap tot.

Nhirng téc phdm cua cédc SeABanker nhi da tai

DEN SEABANK CON DE "CHO DI

0 SeABank ludn cé mot gia tri do 1a su “cho di”, bdi vdi
SeABankers cho di chinh la nhan lai. Cac SeABanker
khoéng ai la 1dm vdi cac Quy tir thién cla Ngan hang:
Quy One Day One Smile, Quy Udm mam Udc ma, Quy
SeALove hay cdc chuadng trinh tU thién thudng nién
nhu': "SeABankers vi tré tha"; "Tuan |& Cong dan"; "Chan
am dau dong"; "Xuan yéu thuong"... Mot trdi tim biét yéu
thuang, ludn hanh déng vi nhitng diéu t6t lanh trong
cudc séng, mot tdm 1ong bao dung nhan &i, biét sé chia
cling moi ngudi cé 18 la nhirng diéu tat ca SeABanker

déu thadm nhuan va mong muon lan téa véi cong dong.

Nhifng phuc Igi dac biét, dugc séng vui, séng khoe,
ban than va gia dinh déu dugc quan tdm, dugc chia sé,
dugc "cho di” va "nhéan lai" 1a nhifng diéu SeABankers
nhan dugc mdi ngay. Vi vay, du khéng noi ra, nhung
trong long tat cd CBNV SeABank déu dong y vdi nhau
rang “1a SeABankers that tuyét!" va SeABank khéng chi
la nai dé lam viéc ma con la nai gan két yéu thuong.

Phudng Thao
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SEABANKERS
NOI VE SEABANK

Nhan dip ky niém 25 ndm thanh Iap Ngan hang, hdy ciing lang nghe cac SeABanker néi Ién

cam nhan cua minh vé Ngan hang SeABank.
pai

v@i toi, SeABank , ’

la Ngan hang cua nhirng
trdi tim am, Ngan hang cua
nh{rng nu cudi, Ngan hang cua
nhitng do6i tay rong ma, san sang
ddn nhan va diu dat nhiéu thé hé
trudng thanh han trong cong
viéc va cubc séng.

Lé Thanh Tudn
Q (CN Pa N&ng)

TOi yéu thich nhat ¢ SeABank la chudng trinh “Ngay hoi
Gia dinh". By la chuang trinh rat cd y nghia ctia Ban Lanh

dao Ngan hang danh cho cac SeABanker va ngudi than,

thé hién su quan tdm ctia Ban Lanh dao tdi dgi séng cén b, nhan
vién trong SeABank. Chuang trinh d& tao ra mot sdn chaoi rat bé ich
cho céc gia dinh cédn b nhéan vién, tao cd hoi dé céc gia dinh gap
g8, giao luu, gan két véi nhau hon. Qua chudng trinh ciing giup
gia dinh clia SeABanker hiéu thém vé cong viéc, vé moi trudng ndi
ngudi thadn minh cong téc, gidp vun dap thém tinh yéu, niém tu
hao clia ho vdi SeABank. Vdi gia dinh toi, chdng va cac con toi ludn
hao hing chdg dgi dudc tham gia “Ngay hoi Gia dinh” hang nam

cla SeABank.

ee
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Nguyén Thi Ha (CN Thai Nguyén)

‘ ‘ V@i t6i SeABank la YEU -

NHIET - THANH. Vi YEU ma
dén, roi ciing vi yéu ma 4 lai
va cong hién. Dem tat cad NHIET
huyét va dam mé cho SeABank
dé ngdi nha SeABank ngay mot
THANH cbng han nira, ngay mot
phéat trién hon nira. SeABankers
di, hdy lubn mang trong minh
mot dong méu SeABank dé lubn
YEU hét minh, NHIET hét minh
va THANH cbng tron ven nhé.
SEABANK TY HAO CO BAN!

Nguyén Ha Giang (CN B&c Ninh) , ,




‘ ‘ Nam 2018, SeABank da trao cho

t6i mot co hoi dac biét khitham gia
vao chuadng trinh thic day kinh doanh
mang tén "SeABank tu hao co To6i". V3i
cd hoi nay, toi da dat giadi Quan quan the
tin dung va thanh tich nay dd mang toi
dén vdi Top Chuyén vién Khach hang hoat
ddng xuat sac nhat nam 2018. Piéu déic
biét nay khong chi danh riéng cho t6i ma
con lan tda dén gia dinh t6i vdi chuyén du
lich Singapore dang chao dén t6i va me
trong mua he sap dén nho dat gidi Quéan
quan MasterCard trong chuaong trinh thi
dua trén. BPén bay gid, toi that sy cdm nhan
dudc ngon Itra nhiét huyét SeABank truyén
tai dén mdoi CBNV va tdi luén ludn tu tin
rang "SeABank tu hao co Toi".

Phan Thi Kiéu Loan (CN Hué)

SeABank la tudi tré va toan bd nhiét huyét cla tbéi. May man ,
gan bd vdi SeABank tU IUc Chi nhanh Hué mdi thanh lap,
chiing kién su phét trién trng ngay cla Chi nhanh ndi riéng
va toan bo hé théng ndi chung trong nhirng ndm qua lubén mang dén
cho toi su tu hao vi dugc la mot phan cla to chirc. SeABank da mang
lai cho t6i nhirng ngudi ban vo cling than thiét trong cudc séng. Do
la nhirng dong nghiép yéu quy, nhirng khach hang quen, hay thdm
chi la cac anh chi HGi sG chi ndi chuyén qua dién thoai nhung luén
nhiét tinh va ho trg tdi moi ldc. Cadm on SeABank tao nén tdi ngay hom
nay: trudng thanh, tu tin han va ludn khao khat dugc céng hién cho
t6 chie. Nhan dip ky niém 25 ndm thanh 14p, kinh chidc Ngan hang
SeABank clia ching ta lubn doan két, phat trién thanh cong va
vifng manh han nifa trong thdi gian sap tdi! Toi yéu SeABank!

Pinh Khdc Mién Nhi (CN Hué)

0 SeABank, toi cé
mot vi Chu tich tuyét vai

va ching t6i goi Chu tich bang
G cdi tén rat than quen "Madame"-
G mot ngudi khong chi cd tam anh
hudng, dan dat SeABank vuon cao
bay xa ma con déng gdp cho su phat

trién cda dat nudc va dudc vinh ‘ ‘
danh la mot trong nhirng gudng \

m&t phu nif cé tam anh hudng Cho dén bay gig, téi van nhd nhu in cam gidc vé

nhat Viét Nam. mua xuan 2017 - ndm dau tién SeABank cé mén qua
' SeATEét danh tdng cac bac phu huynh clia SeABanker.
Pdén nhan phan qua tur SeABank, ma toi da khong khoi
xuc dong thot 1én rang: “Mé& ma cling cé qua tur Ngén
hang na. Sudng dzj ta!” va sau dé la tiu tit nhu dua
tré “M&y mdn nay dé danh sdng Mang 1 Tét xao Ién
cling ba may nhen Phugng, ca céi phong bi nira, dé I1én
ban thd cho ba may 6ng thdy 6ng dzui, qua cta Ngén
hang ma”. T6i tham tu hao va biét gn SeABank ngay tu
gidy phut dd, nai da cho t6i hiéu duge dau la niém hanh
phuc that su va dau la gia tri ma chung ta can hudng tdi
gitra bon bé coéng viéc, cudc séng va gia dinh.

k Nguyén Thi Uyén Phudng (CN Nha Trang) ,
s
SeABank Se
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BUi Thi Thu Lé
(Khéi Nguon vén)
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TOi d& cong tac tai SeABank Da N&ng tir nhirng ngay dau thanh
Iap dén nay, chidng kién su thay déi rd nét va su trudng thanh
VUGt béc cliia SeABank. Dai vdi ban than toi, vinh quang dau tién
cling dén tu céi tén nghé nghiép ctia minh, mot Banker. Hon thé nira
toi ludn tu hao khi dugc sng va lam viéc trong gia dinh SeABank. Toi
dugc lam viéc trong moi trudng nang dong, Ban Lanh dao lubn tan tam
va nhiét huyét, tap thé CBNV dong long va tré trung. Diéu dé lam cho t6i
muén gan bd lam viéc va ludn tu hao la mot Banker trong dai gia dinh
SeABank. Bugc lam viéc trong moi trudng tot nhu vay, ban than toi ngay
hom nay, biét vugt qua nhirng dp luc trong céng viéc, biét ban Iinh trude
nhitng cam dé dé dén by gid toi van ludn tu hao khi ndi vé SeABank. Toi
van s& ti€p tuc gan bd 1au dai véi SeABank va s& mang hét kha nang,
nang luc dé dép Uing tot nhat cho nhu cau céng viéc va mai mai tu
hao rang minh la mot SeABanker.

Lé Thi Anh Thdy (CN Ba N&ng)

66—
lubn cdm nhan
dudc su doan két, ndng
ddng, nhiét huyét cla tat ca
cédc SeABanker. Diéu nay da gilp
toi vugt qua nhirng kho khan trong
nhtrng ngay dau lam viéc va ludn
¢4 tinh thdn mau Ira dé s&n sang
hoan thanh tdt nhitng chi tiéu
dugc giao.

Van hda SeABank rat nhiéu mau
séc, trong dd diéu khién toi thich
nhat dé la su binh dang, ho trg va két
n6i yéu thuong. Céc thanh vién trong
phong, cédc phong trong don vi ndi toi lam
viéc ludn cd sy binh déng vdi nhau, tat
ca vi 1 muc tiéu chung la phat trién kinh
doanh va xay dung Chi nhanh doan két,
virng manh. Tat cd moi thanh vién ludn
nhan dugc su hé trg tir dong nghiép, tur
cap trén hodc tu céc phong, ban Hoi sd
mot cach kip thdi va htu ich. Ngoai ra,
moi ngudi luén danh cho nhau nhifng
tinh cadm yéu mén, tran trong, tU dd két
noi va lan toa yéu thudng trong cong
déng SeABanker.

Trén Van Binh

(CN Quang Ngéi) , ,

BUi Thu Trang (CN Pai An)
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44 "
P& gan 5 ndm gia nhap vao
SeABank - gia dinh th( hai trong
toi. Trai qua biét bao cam xuc, thang
tram da dé lai trong toi niém tu hao va
nhiéu an tugng déng nhd. 25 nam phat
trién, SeABank dat dugc nhiéu thanh tich
huy hoang va trd thanh mot thuang hiéu
manh tai Viét Nam. Khong nhifng thg,
SeABank cd rat nhiéu chuong trinh an
tugng: Tri an khach hang, chuong trinh
tinh nguyén gidp dd tré em ngheo hiéu
hoc,... da tao mdi quan hé khang khit,
than thién gilfa khach hang véi SeABank
va mang lai nhiéu gia tri nhan van cho

cong dong.

Nguyén Thi Minh Hién (CN Quang Ng&i)

T6i rat vinh du khi dugce lam viéc tai SeABank, bdi
bén canh nhirng déng gdp chung vé cdng viéc kinh
doanh tai Ngan hang thi toi con dugc tham gia céc
hoat dong vi cdng déng. Nhirng hoat dong nay gilp toi
nhan dudc gia tri clia ban than va nhirng hoat dong dé con
tac dong dudc dén rat nhiéu ngudi tai chi nhanh cua toi
va nhifrng manh thudng quan ngoai SeABank, nhu vay cd
thé lan toa dudc tinh yéu thuong dén toan xa hoi. Toi nght
dd la gid tri van hda clia SeABank. B4 la diéu tréan quy chi
c6 dudc tai SeABank va toi luon tu hao la 1thanh vién
SeABank hudng tdi cong dong.

Nguyén Thj Hdo (CN Pai An)

Trong

nam vUra qua,
‘ toi rat an tugng vai giai
chay "SeABank Run For The

Future”. Pay la mot hoat dong
raty nghta ctia SeABank nham tdn
vinh nét dep truyén théng gia dinh,
doéng thai kéu goi cong déng cung
chung tay ho trg cac tré em
nghéo hiéu hoc.

66—

Toi mudn dung ba tU dé ndi vé
SeABank, dd 1a "TAM", "TINH", “TIN".
"TAM" thé hién sy tdm huyét, tan tdm
trong bat cl cong viéc hodc hoat dong
nao tu cap lanh dao, cdp quan ly cho
dén nhan vién. "TINH" |4 tinh cdm cla
tat ca SeABanker, moi ngudi lubn quan
tdm hd trg 1&n nhau trong cdng viéc
cling nhu ddi séng. "TIN" 14 uy tin cla
SeABank d6i véi CBNV cling nhu dai vdi
khdch hang. Chir “TIN" lubn dudc dat
Ién hang dau. B4 1a 3 chir tdi lubn cam
nhén dudc khi 1a mot SeABanker.

\Nguye*n Trém Hai Ly (CN Tan Binh) , ’
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Nguyén Thi Hanh
(CN Tén Binh)
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CHIUNHANH PAK ,LAK\
9 NAM VUNG BUGC CUNG
THANH CONG CUA SEABANK

Nam 2019 ky niém 25 nam thanh Iap Ngan hang SeABank ciing la ky niém 9 nam thanh lap

SeABank Pak Lak.
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Ban L&nh dao SeABank Bk Lk nhén Cd Thi dua cta Théng déc NHNN Viét Nam
ttr Ong Tang Hai Chéu - Gidm déc NHNN tinh D&k Lak

Ké tir khi SeABank Bk Lak dudc thanh Iap, vdi su' nd
luc hét minh, luc lugng nhan su tré trung, doan két,
sang tao va mau Iira trong kinh doanh, ludn 1ay khach
hang lam trong tdm va phuc vu khach hang tan tam dé
khach hang luén dat hiéu qua cao nhat, tat ca vi muc
tiéu tang trudng va phat trién bén viing, song song Vvdi
tinh than tuan thu cac quy dinh cia Ngan hang Nha
nudc, clia Hoi sd SeABank va cac quy dinh cla Phap
luat nén trong sudt 9 ndm qua, chi nhanh Pak Lak d3
co su phat trién bén virng va hiéu qua cao, ludn la mot
trong nhirng chi nhanh xuat sac clia hé thong SeABank.
DPEé phu hgp vai dia ban, SeABank D&k L3k da phat

SeABank
25 nam thanh lap
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trién nhirng san pham trong tdm nhu: San pham cho
vay cham sdc ca phé, ho tiéu (SeACafe); San pham cho
vay gido vién (SeATeacher); San pham cho vay tin chap
HG6i Phu nlr (SeAWomen); San pham cho vay mua xe 0 t0
(SeACar); san pham cho vay Doanh nghiép xuat khau ca
phé... Cac san pham huy dong tién gui lubn dugc quang
ba rong rai va dudc tu van ky cang cho tiing khach hang
vdi cédc san pham, ky han phu hgp nhat. Cac dich vu chi
trd luong, chuyén tién va céc san pham thé tin dung vdi
nhiéu uu dai vuat troi va an toan tuyét déi da mang lai su
khac biét va luon dudc khach hang ua chudng, tin tudng.



Tru s6 khang trang cua SeABank Pak Lak

Nhd nhirng nd Iuc hét minh dé, tinh t8i dén hét nam
2018, SeABank Dak Ldk han hanh phuc vu han 17.600
khach hang cé nhan va doanh nghiép, la mét trong
nhirng chi nhanh cé quy mo6 khach hang I1én nhat. Tong
taisan clia SeABank Bak Lk dat 1.000 ty dong, tang gap
8 1an; Huy dong von ti cac thanh phan dan cu dat gan
700 ty dong, tdng gap 5 lan; Lgi nhuan ndm sau ludn
tdng trudng cao han nam trudc vdéi muc tdng trudng
binh quan trén 30% va dén hét ndm 2018 Igi nhuéan 10y
ké dat han 53 ty dong. NG xau luén dugc kiém soat &
muc dudi 1% va la chi nhanh luén co ty 1é kiém soat
chéat lugng ng t6t nhat cda hé thong SeABank ciing
nhu trén dia ban tinh Dak Ladk. Quy m6 nhan su hién
nay Ién dén 76 CBNYV, tdng gap 5 1an so vdi 2010.

Nh{'ng két qua an tugng clia Chi nhanh trong nhirng
nam qua dd gép phan khéng nhd vao su phat trién
va thanh cong chung clia SeABank, cting nhu gép
phan vao su phat trién chung vé kinh té x& hoi clua
tinh D&k Lak.

Ké tu khi thanh lap, Chi nhanh luén dugc H6i dong

Mét tiét muc vdan nghé mang dam ban sac cao nguyén
trong Lé ky niém 9 nam thanh Iap chi nhdnh

Quan tri, Ban Tong Gidm ddc SeABank danh gia cao vé
nhirng két qua da dat dugc va hang nam déu dugc tang
nhiéu bang khen trong cac hoat déng kinh doanh.

SeABank Bak Lak clng lién tuc dudc cac cap, cacnganh
ghi nhan va khen thudng. Dién hinh nhu SeABank Bak
Lak da vinh du dugc Théng doc NHNN Viét Nam trao
tang CG thi dua vi “B§ cd thanh tich xuat sdc dan dau
phong trao thi dua nganh ngan hang” nam 2015 va
2017, bang khen ctia Théng D6c NHNN Viét Nam vi “Da
c6 thanh tich xuat sdc goép phan hoan thanh nhiém
vu ngédn hang” nam 2015-2016, badng khen cla Giam
déc NHNN tinh Dak L&k nam 2017...

V@i bé day thanh tich va nén tang virng chic sau 9 nam
dudc thanh 14p, t4p thé Ban L4nh dao va CBNV SeABank
Dak Lak quyét tAm doan két, nd luc, sang tao dé dat
dudc nhiéu thanh tich &an tugng hon nira, nhiéu ky tich
han nifa trong hoat dong kinh doanh dé chao ming 25
nam thanh |ap Ngan hang va déng gop vao su phat trién
thinh vugng cla dia phuong.

D3i ngli CBNV nhiét tinh, giéi nghé va dep rang ngdi cta SeABank D&k Lk

Nguyén V&n Thoan (SeABank D&k Lak)

SeABank | 75
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TUYEN TAP THO
CHUC MUNG 25 NAM THANH LAP
SEABANK

Tap thé CBQL SeABank da cling nhau sang tac 5 bai thd ngan nhén dip ky niém 25 nidm
thanh I4p Ngén hang vdi théng diép: “Gan 4.000 CBNV uu tu di Héi ngé du'di mai nha
chung SeABank, cung Poéng hanh trong ting muc tiéu cbng viéc, gan két Bén lau vdi
Ngén hang dé tao nén nhirng ky tich Chiic mirng sinh nhat va cliing SeABank Virng bu'dc
hanh trinh chinh phuc nhirng dinh cao kinh doanh, tré thanh Ngén hang ban Ié dan dau
va dudc yéu thich nhat.

HOINGO

Hoi ngd vé day cung sum vay
Sinh nhat 25 nam dung xay
SeABank virng vang thém tudi mai
Chang dudng di ti at thanh cong.

PONG HANH

HOm nay sinh nhat SeABank,
Chung ta vui vé dong hanh cung nhau,
Ngudi thi dén trudc dén sau,

Quay quan dam &m bén nhau sum vay
Chuc SeABank mai dong day,

Tinh ngudi, tinh ban tran day quanh nam.
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BEN LAU

MUng ngay sinh nhat SeABank,
Gia dinh sum hop dong hanh cung nhau,
Chuc SeABank méi manh giau,
Thénh thang tién budc, bén lau viring vang.

VUNG BUGC HANH TRINH

SeABank viIng budc hanh trinh
25 nam ay ching minh cling nhau
Chung stfc dung xay manh giau CHUC MUNG SINH NHAT
Doan két tién téi dai lau virng bén.
HOm nay sinh nhat SeABank
Chuc cho May man - An lanh - Thanh céng,
Chuc cho van su hanh thong,
Quyét tdm chung sic dong long tién Ién.

Tap thé CBQL SeABank dong séng tac
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"NGUGI MIEN TRUNG"
TRONG GIA DINH SEABANK

Chéng choi vdi thién tai b3o lut trién mién da hinh thanh yéu té chat nhan nai, chiu thuong chiu
khé ndi ngu'di mién Trung. Con nhd nhu in suét tuéi tho, né tirng nép béng cha me minh tranh
mua, tranh nang nhirng Ian theo ra déng. Tru'a dén, bon con nit ching né ciing ngu, nghi du'Gi
béng céy giira dong xanh tit tip. Me né tirng khéng quan ngai than gay chay chg xa méi ngay
dé lo tirng miéng cdm manh o. Vai me oan xuéng dé ching né du'gc Idn Ién...

Quyét tdm vugt 1én céi nghéo da deo bam me sudt “ Y
nhitng ndm thang dai cd cuc ndi mién Trung khac
nghiét, né khan gdi lén dudng vao mién Nam vdi hanh
trang chivon ven cé may IGi ciia me: “Nhd nghe con,
minh la ngu'di mién Trung, phai biét chiu thuang,
chiu khd, réng ma hoc hanh, séng dang hoang, td
té dé sau nay d& kho tadm than”. N6 budc di, khoe
mé&t me rung rung theo ddi, tu nhién né thay séng mai
cay cay, budc chan nang triu.

N6 kh&c ghi tirng 181 clia me vao tan trong tim dé moi
khi gap kho khan, thir thach nai dat khach, no lai 1am
bam mot minh: “Ngudi mién Trung”, "Ngudi mién
Trung"...

Va roi, cling khong it nhitrng khé khan, gian nan da
dén véind khi trong né mang té chat con ngudi va ho
khau la “Ngugi mién Trung".

T6t nghiép Pai hoc, cAm tam bang trén tay, nd an tam,
phan khai dixin viéc lam khdp Tp. HCM nhung roi ¢ dau
cling thay hoi: “H6 khau thudng trd & dau? Tp. HCM
hay céc vang 14n cdn?”. Thé la céi hd khau mién
Trung cla nd bi loai ngay IUc ti€p nhan ho sa.

Pang chan nan nam co ro trong goc phong tro, trong
dau chi nght ba tur: "Ngudi mién Trung” thi chudng
dién thoai ctia no reo 1én. Dau day bén kia con ban
than ndi giong gép gap: “Tao thady & SeABank dang
bdo dang tuyén nhén su nhung khéng yéu cau
phai cé hd khdu Tp. HCM, may nép hoé sd thd coi”.

Thé 1a van may cua nd da dén, udc ma cla nd da
thanh hién thuc khi n6 dugc tiép nhan vao SeABank
lam viéc vdi vi tri ma no rat yéu thich.

Tac gid Phan Thj Hang Nga

SeABank
25 nam thanh lap
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Hang Nga va nhirng ngu'di dong nghiép tai qué hudng Mién Trung

Thodang di, tdm ndm miét mai va gan bo cung SeABank
da cho no biét bao 1a ca hoi, 1a ky niém, 1a hanh phuc
1&n mudn phién lo 1ang. Biéu thu vi va d&c biét nhat vai
SeABank la ndi day né gap dugc mot nira yéu thuong
cla minh, sé ti€p budc clng no trén con dudng con lai
ndi dat khach day chong gai va thirthach. No tin va trao
hét niém tin vao con ngudi tai SeABank yéu dau. Nai
da cho ndé mot gia dinh, m6t mai nha, mot té @m hanh
phc.

Gig day trudc dau an lich s SeABank 25 nam hinh
thanh va phat trién, nd boi hoi nhd lai tat ca nhimng ky
niém, nhirng cdm xUc, nhirng budc ngodt ma né da trai
qua cung cac dong nghiép trong ngdi nha chung nay. 0
dé nd dudc chi day tan tinh, dudc quan tdm hét muc va
dugc dong vién, ndng d& sau mai lan vap nga. Va diéu
ma nd cam thay am long nhat 1a ¢ dé khong cd khai
niém phéan biét "Ngudi mién Trung”, tat ca déu la dong
nghiép, la con céi trong ngdi nha SeABank, ai cling cé
cd hoi dé thé hién nang luc va phat trién, thang tién

nghé nghiép nhu nhau.

Anh chi em trong ngdi nha SeABank cung dong ong,
doan két, vugt qua khd khan va quyét tdm xay dung
SeABank nhu ngay hom nay. Va dé cling la van hoa, la
mot trong nhirng yéu t6 nén tang ving chac cho quéa
trinh hinh thanh phat trién clia SeABank trong sudt 25
nam qua.

N6 luén tham cam on SeABank da cho nd - Ngudi mién
Trung - cd hoi dudc thuc hién ude ma. N6 cling rat vui khi
thay SeABank ngay cang coé nhiéu dong nghiép la ngudi
mién Trung nhu nd. N6 tu hao minh |a thanh vién trong
gia dinh SeABank, dudc c6 ca hdi cung déng goép cong
stic nhd cho su nghiép 25 nam thanh 14p va phat trién.
N6 thuc su biét gn Ban L&dnh dao Ngan hang va cac anh
chi, nhitng ngudi di trude d& dan dat chi dan cho no tan
tinh trong c6ng viéc 1an cudc séng bang céi tdm, cai tinh
va bang tdm long chan thanh nhat danh cho nd. N6 trén
trong tat ca va ludn nguyén cé gang phan dau hét minh
vi sU phat trién clia SeABank.

Phan Thj Hang Nga (SeABank Ha Tinh)
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MUA XUA

nwheeng nen Aty DZ4L/7

Mua xuan dang t&i véi nhirng nu hoa va nhirng mam xanh Ia. Mua xuan mang theo bao nhiéu
udc mao, hoai bdo va nhirng khat vong thét I&n lao bén minh. Huyén cé thé cam nhén ré rang
nhirng diéu dé qua tirng hai thd maa xuén len 16i quanh minh. Hit ha that sau, réi cé chgt nhé
hém nay minh Iam ca 1, thé I1a nhu’ mét tia chdp c6 lao vao nha va chuan bi hanh trang di lam.

Huyén la mot tong dai vién clia Ngan hang va da gan bo véi nghé nay
da gan 10 ndm. Cé nhirng luc ¢6 cting da tu hoi khdng hiéu vi ly do
.P“ gi ma minh lai cé thé gén bé dugce cung Contact Center 24/7
- F i I4u nhu thé? Cau tra 10i dén va qua di nhu mot con gid va
" --*——- | gid cb chi biét cudi khi dudc hoi: “Cé 18 em thuc su d3
b c6 duyén vdi nghé nay!”. Va réi nhirng phut trai long
vé nghé dén that tu nhién, Huyén ké: “Mdi ngay dau
chép chirng budc vao nghé, do Ia c6 sinh vién
mdi ra trudng nén viéc c6 moét céng viéc lam
trong Ngén hang la diéu em mong madi va ap
U v6 cung. Khi nhan dugc tin tring tuyén vao
Contact Center 24/7 niém vui nhu' v& o0a, chi
can c6 mét cd hdi dé lam viéc thi em ludn tu
ey nhd sé lam viéc hét minh”.

Pa&i vai nhiéu ngudi, Contact Center 24/7 1a
nghé “nghe chli” hodc chi don gian 1a cong
viéc ngoi tiép nhan dién thoai va tra I1Gi thong
tin tdi khach hang theo kich ban nhu mot cai
may. Nhung khi lam trong nghé réi cd mdi hiéu
va ngam. Contact Center 24/7 la mo6t cong viéc
rat khé nhung cling rat dé, mot cong viéc véi qua

nhiéu trai nghiém vé céc cung bac cam xuc.

Huyén nhd nhuin cudc dién thoai ma c6 da ho trg cho
mot vi khach nudc ngoai - anh Akaracha. Anh thudng
xuyén sUr dung thé clia Ngan hang dé thuc hién céc giao
dich thanh toan qua mang Internet. Hom dé anh dang muén
dat mot cap vé dé kip hudng chuong trinh uu dai cda hang hang
khong Théai Lan nhung giao dich bi hy bd do tai khoan clia anh thiéu
dung 47.000d.
Nhirng “nang dau” e e e . e N R
xinh dep cta Contact Tai thgi diem do ngoalwec cung cap cho gnh nguyen phan vi sao giao dich 16i, Huyén
Center 24/7 khong quén hudng dan anh nop thém tién vao thé dé chi tiéu lai. Nhung anh nai tai
khoan cuia anh hét tién va gid thi Ngan hang cling khdng con mad clra. Ngay lap turc,
Huyén khong ngan ngai bay to giai phap: s& chuyén khoan tam thai vao thé cho khach
hang 50.000d dé khach hang cd thé thuc hién ngay giao dich nay. Anh Akaracha thuc
su rat bat ngd vdi cach xur tri cia Huyén. Ngay hom sau, anh khach hang gui tra lai
khoan tién cho Huyén ma khéng quén cam on dich vu hé trg tuyét vdi clia Contact
Center 24/7. Chi mét cau cam an cla khach hang nhu vay thoi ma Huyén cam thay
sung sudng vo cung. Niém vui 8y lan tda trong nhiéu cac cudc ho trg khac nita clia cd
trong ngay.

25 SeABank
i 25 nam thanh lap




Cong viéc dbi khi cting khién cho Huyén rai vao tinh hudng
dd khoc dd cudi. Khi dudge moi ngudi hoi cé 1am nghé gi
@ dau, Huyeén lubn tu hao tra I6i “Chau lam trong Ngan
hang a, b6 phan cua chau tiép nhan va hé trg truc tiép
yéu cdu cla Khach hang nén cbng viéc cling khé thu
vi!” Nhung mai khi nhin thay cé dat xe di lam vao luc 9 gid
t6i, ba chiinha tro luén danh cho c6 nhifng céi nhin soi moi
kem theo nhifng cu nhu: “Cha hi€u con bé lam Ngén
hang ki€u gi ma cu' 9 gid t6i dat xe di dén 7h séng vé bo
dang mét mai rii rugi, ma lam gi c6 Ng&n hang nao lam
dém, dém thi giao djch vdima a?".

“V6 tinh nghe dudc nhirng cu nay cing thdy bubn va
xudng tinh than I&m”, Huyén cudi.

Daikhilai co nhifng niém vui knd ta ma chi cé nhirng ngudi
trong nghé mdi c6. Hom dé Huyén lam ca sang. Vira vao
may em tiép nhan dugc mot cude goi clia mot chi khach
hang. Chi 8y thao thao bat tuyét yéu cau Huyén cho gap
"mot ciu tong dai vién". Sau khi dugc yéu cau xac nhan
danh s& cla ban nam d& ho trg cho chi thi khach hang chi
noi:“0i dao, s6 mé gi, cai cau vira méi “8y” chi cach
déy 5 phdt, tim luén gidp chj di chd vira “8y" cach day
ding 5 phut théi cha 18 khéng tim dugc?!.” Huyén dg
khoc dd cudi vi lam sao ¢ thé tim lubn dugc cai cau vdi
dung mot thong tin “vira 8y khach hang” cach cudc goi
clia Huyén dung 5 phat?

Hay nhitng cudc dién thoai vai thong tin don dap mang mo
va trach clf khong ngdt tir khach hang, khién cho Huyén
doéi khi chi chuc khoc. “Cing cé 1an phat khéc roi day
a” Huyén tdm su va giong hai chung xudng. Téi to mo ben
hoi: “V&y nhirng Idc dé em lam thé nao?” Huyén cudiva
noi: “Da em chi ra ngoai rira mat chut lai tinh tdo va hé
trg khach hang tiép luén théi! Céng viéc cta ching em
ma chi can ra khdi ché 1 phut théi ching em rat sg dé
18 mét cudc goi clia khach hang. Khach hang Iic ma da
goi cho ching em chéc chén Ia cd viéc can gap 1am chij
al” Toi chgt giat minh tu hoi: "Thu'c su’ ¢ nhitng cong
viéc dang trén trong nhu thé sao?"

Céc ban tdng dai vién cla Contact Center 24/7 lam viéc
tan tuy theo ca truc va khong dugc nghi I Tét. Nhirng phut
gidy khi chiing ta dugc ngdi quay quan bén gia dinh dén
Giao thira thi cac ban van ludn trong tu thé sén sang vdi
codng viéc ho trg khach hang. Nhifng I8i chic ming nam
mdi tUr khach hang cling co thé khién cho cac ban cam
thdy @m &p va hanh phtc han bao gid hét.

Cong viéc tan tuy sinh ra nhirng con ngudi tan tam, nhu
tdm su'ma Huyén da chia sé:

“Khi lya chon mét cbng viéc, dé khéng chi dan gian
la mét céng viéc ma theo em, dé con la ca mét con
dudng su nghiép. Em chon nghé, nghé cé duyén vdi
em, cho em nhiéu cdm xuc thd vi. M&i ngay di lam em
kh6ng bao gid quén mang theo niém dam mé va khat
vong bén minh, luén khao khat céng hién hét minh
cho céng viéc, mang lai cho khdch hang nhiéu su’ hai
Iong va thuén tién nhat. SeABank la “ngdi nha thd hai”

Phung ThifThu Huyén
NV Contact Centz?r.- 24/7 cua SeABan

Tiét muc vdn nghé cua Contact Center 24/7
trong mét hoat déng ndi bo cua SeABank

dang viét tiép niem dam mé chdy bdng vdi nghé Contact
Center trong em. O day, em dudc c6ng hién hét minh
cho céng viéc, cho nhirng niém vui cung dong nghiép
khi dugc tham gia cac hoat déng phong trao cta Ngén
hang nhu: Chudng trinh vdn nghé chdo ming Lé Tong
két cudi ndm, cac chudng trinh hoat déng tu thién dang
trén trong do Quy t thién One Day One Smile té chdc...
T4t ca tao ra mét sU'c hdt vé van héa doanh nghiép cla
SeABank d6i vdi ching em. Niém tu hao khi dugc lam
viéc trong Ngén hang SeABank théi thic mdi cd nhan
chudng em lam viéc nhiét huyét han méi ngay. DU lam
viéc & bat ky vi tri nao trong Ngén hang thi em luén hiéu
rédng ban thdn mdi nhén vién dang 14 mét mat xich quan
trong gép phén vao su thinh vu'gng va phét trién chung
cua Ngén hang.”

Mua xuan mdi dang vé vdi SeABank, dang vé véi nhing
"nang dau" 24/7 Contact Center. Thay I3i két, xin chdc
cho SeABank lu6n la Ngan hang dan dau va dudc yéu
thich nhat Viét Nam, chdc cho nhitng "nang dau” 24/7
lubn s&n sang tinh than phuc vu khach hang vdi niém
nhiét huyét cao nhat trong cong viéc!

“MUa xudn vé mang tinh yéu va suc séng
Cho nhirng mam nhiét huyét trao dang
Cho khét khao va thanh céng tin tudng
Hoa muia xudn SeABank nd ré khap trdi.”

Thu May (Contact Center 24/7)

<
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CHUNG TOI YEU SEABANK

Tap thé SeABank Ca Mau

KHI TA CHUNG LONG

KET tinh tU tri tué

NOI dai nhifng yéu thuong
CONG thém nhirng chéng dudng
PONG tam va quyét chi.

TRACH nhiém d& khac ghi

NHIEM vu luén bén bi
DONG nghiép nhu dong chi
LONG mot long budc di.

MINH man theo dudng sang
BACH da sé hién ngang
THONG minh va nhan hau
TIN tudng sé& dan dau.

e e ¢ M@ mang [uéi & dau
RONG long mung dén khach
BEN bi va minh bach
Téc gia bdng Hoang Khiém VUNG vang dé tin yéu.

KHAT khao danh chién thang
VONG udc dén tuaong lai

THANH tuu con dudng dai
CONG lao ta & do.

Nguyén Thay Trang (Ban TT&TT)

SeABank | /.
25 nam thanh Iap ‘ZD



Anh BUi Quéc Hiéu - GB Khu vu'c Mién Bac 1va chi Ng6 Thi Ngoc Ha - GB SeABank Hai An
la 2 nhén vét chinh trong cudc gap g& dinh ménh cua téi

SEABANKHAIAN
GIA BINH THU 2 CUA TOI

Trén thé gian nay, gia dinh Ia ngi hanh phuc nhat. Khi ngoai kia phong ba béo t6 thi gia dinh
luén 13 bén dé binh yén nhat. Nhu'ng néu héi téi dau Ia gia dinh, thi ngoai ndi cé cha me, vg
con cung nhirng diéu ngot ngao, thi téi sé tra Igi that nhanh: SeABank Hai An.

CO NHUNG cuQC GAP GG PINH TRUGC
LA DUYEN PHAN

Ong ba ta d& tiing ndi rdng cai nghé 1a cai nghiép, chon
nghé cling khd nhu chon vg chon chong bdi ngoai viéc
€6 mot dau dc tinh téo, con can cé ca su rung dong tinh
yéu va mot chit nhan duyén dua day. Vay ma toi da may
man gap "nhan duyén” ctia minh t&r mot trang tin tuyén
dung trén mang xa hoi that la tinh ca.

Cam xuc nhifng budi dau téi dudc cac sép phong van
tuyén dung dén bay gid van con nguyén. V&i suy nght
cla mot ngudi da lam kinh doanh, tham chi con ting
trai qua mot s6 vi tri cting goi la cé chdt lién quan dén

SeABank
25 nam thanh lap

hai tUr "quan ly”, ¢ do, t6i nghi lam trong ngan hang
chi don gian la "moi trudng mdi" cho su nghiép. Ngay
07/05/2018, sau man ra mat chao hdi con vung vé nhung
nhan dugc nhiéu su triu mén, c6 vi dong vién cla moi
ngudi, tdi chinh thic cé mdt chd ngdi tai phong Khach
hang Ca nhan - SeABank Hai An, vdi chic danh Chuyén
vién chinh. RAi ¢ thé, toi cudn theo cong viéc va con
Ngudi ndi day véi niém say mé thuc su lic nao khong hay.
Toi tham tu hoi va tré I3i: "Tai sao cé gan chuc ndm sau
khi ra trudng minh khéng lam viéc tai ndi nay sém
han nhi? Béy gid chac cling chua phai la muén déau".



TOI LAMOT THANH VIEN CUA GIA BINH
SEABANK HAI AN

Gan moét nam gan bo vdi SeABank Hai An, thai gian
khong dai nhung cling da giup toi thém dinh hudng vé
nganh nghé, cong viéc ma minh da va dang theo dudi.
La mot nhan vién mdi clia SeABank Hai An, toi da dugc
hudng dan, chi bao tan tinh ctia cdc anh chi quan Iy, ban
bé dong nghiép dé nang cao k¥ ndng nghiép vu va kinh
nghiém trong nganh. Pugc dao tao, boi dudng thong
gua nhifng buoi training, thao luan hiru ich da giltp toi
thém cuing co kién thdc, ki ndng va mong muon trd
thanh nhan vién lau dai cia SeABank.

Nh& nhirng bd ho sd dau tay vai su gilip dd nhiét tinh
cla anh chi em trong phong, su dong vién dung ldc cua
ngudi quan ly nén bd ho so nao cling thuén Igi va tao
dudc niém tin vdi khach hang. Tinh doan két, thuang
yéu trong gia dinh SeABank Hai An khdng chi cé nhifng
161 dong vién, khen nggi ma con co ca su gay gat, quyét
liét dung theo tinh than “Thuang cho roi cho vot -
ghét cho ngot cho bui”. Phai yéu quy nhau I&m mdi
gdp y chan thanh, nhirng céi gi tot dep thi cung phat
huy, nhitng céi gi con yéu kém hay cung khac phuc,

ﬂ SeaBank

gt

SeABank

CHI NHANH HAI AN

Gia dinh Hai An cua téi

SeABank Hai An chdng t6i la nhu vay dé. Chung téi “Lam
hét si’c - Chaitdi tdm”. Chua bao gid trong cac su kién,
sén chdi I16n nho ctia SeABank thiéu vang nhifng thanh
vién cla SeABank Hai An cd trong cong viéc |an truyén
thong, gidi tri. V&i tinh than lam viéc quyét tdm cao do &
cac bd phéan, su doan két dong long tin vao to chuc, tap
thé, toi ludn tin rang SeABank Hai An s& ngay cang phat
trién hon trong tuong lai.

KHONG CHi LA MOT CHI NHANH
NGAN HANG

Gia dinh chinh la ngi dé ban tim thay su binh yén, che
chd va an Ui khi g&p nhitng n6i budn, nhitng that bai
trong cudc séng. Gia dinh cling 1a ngi cho ban niém tin,
doéng luc va siic manh dé lam tat ca moi th(. SeABank
Hai An clng vay. Tai SeABank Hai An, cd nhirng ngudi
thai gian & nha con it hdn & cd quan. Chung t6i cung
nhau lam viéc, chia sé, dong vién nhau moi th(f trong
cudc séng nhu ngudi than trong gia dinh. 0 dé t6i
cé anh, c6 chi, c6 ca nhiing dfa em vo tu yéu quy.
SeABank Hai An v@i t6i, v8i ching tbi, khong chila mot
chi nhanh ngéan hang ma la gia dinh thir 2 cla tat ca
moi ngudi.

Nguyén Tudng Xuén (SeABank Hai An)

SeABank | 7
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»Gm em, ngu‘o‘l con gadi anh yéu
C6 gai SeABank that yeu kiéu
T6c ngan, mét xinh, cudi duyén dang
Gap nhau: cham mat, thé la yéu.

Anh yéu co gai phong Hé trg
L Quanh ndm thu ng vGi gidi ngan
& v pang ky.giao dich luén can than
Quan ly ho sd khé muén phan.

nh thuong em géi Quay giao d:ch
¥ Tac phong thanh lich rat thong minh

Khéach hang sanh s6i hay kha tinh ,
Em van “da, thua” rat nhlet tinh. ¢ ,

Anh “like" c6 ban lam Tin dung

Giong nGi, cU chi mém tua nhung
Tu' van khéch hang quén gid gidc
Hdp dong em chét, phai thanh congs /i :

-

Anh thu‘o‘ng nhiéu 1dm trdi mua nang
1 Vai 40 em gy, ganh dudc khéng
| . Gia dinh, be ban, nngudi dy” doi
Em van chu’a Ve, viéc chda xong!

Tam tu anh guiem hiéu khong?
con bao cé gdi phong ban, khéc
C6 gang am tham chang ké cong
. Vi mot SeABank #C4 héa Rong”.

V& Van Hung (SeABank Hai Phong)




V@i su’ nhiét tinh, chu dao, tin cay trong dich vu cua minh,
nhirng giao dich vién, CRO cua SeABank ngay cang nhan
dugc nhiéu tinh cam yéu thudng cua khach hang. Nhan
dip Xuan Ky Hgi, bac Ngé Pinh Nam - mét khach hang cua
SeABank Nguyén An Ninh (Ha Néi) - da guri ting SeABank
mot bai thd chuc tét day y nghia. SeANews xin dugc
chuyén tdi cac déng nghiép bai tha cua bac Ndm nhu mét
I6i déng vién tinh than dé chung ta sé phat huy hon nira
chat lugng dich vu trong ndm mdéi Ky Hgi 2019.

THO CHUC TET
NGAN HANG SEABANK

Vui Xuén téi chdc Tét moi ngu'di

Luén lubn manh khde thét vui tudi

Hoa nhép cung nhau rén tiéng cudi

Khéch dén gui tién rat déng vui. e

Ngudi gui: Hong Tuyén
(SeABank Nguyén An Ninh)

SeABank
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VIET CHO NHUNG THANG NAM
RUC RO

Mét ngay dau thang 9 nam 2017, mét thanh nién bu'dc vao vong phong van tai Hoi sé Ngan
hang TMCP Déng Nam A. Bao quanh céu 13 héi déng phong van gém 4 ngu'di, ho trao déi chi
tiét vé nhirng gi ma cau da trai qua trong nhirng nam gan day va cac ca héi nghé nghiép

sédp tdi. Sau han 30 phut trao doi, lau véi nhitng giot mé héi trén tran, cdu bu'dc that nhanh
trong nhirng suy nghi vé hanh trinh ma minh da Iu'a chon. Mét ngay cé Ié sé chi binh thu'dng
nhu bao ngay khac: 1a ménh méng cua trdi thu Ha Néi, I1a sac vang cua nhirng chiéc Ia rai rac
trén dudng Tran Hung Pao, chic han sé khdéng ai thay né dé dic biét, ngoai trir téi - cdu i'ng
vién dudc phong van trong cau chuyén vira roi.

Moi su’ gap g& déu 1a do "hiru duyén”. Téi tin 1a nhu vay!

SeABank
25 nam thanh lap
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CHUNG TOI YEU SEABANK

— Toi budc vao dai gia dinh

7 SeABank vao nhiftng ngay

/ hé thdng Ngan hang dang

chuyén minh manh mé. Vdi

muc tiéu trd thanh Tap doan

Ngan hang - Tai chinh da nang,

hién dai, noi bat vé chat lugng

sanphamdichvuvauytinthuong

/ hiéu, SeABank mang trong minh

mot khat vong chay bong la trd

| thanh Ngan hang ban 1& dan dau va

dugc yéu thich nhat. Khat vong nay,

/ niém tin nay, thap thoang dau do toi
thay hinh bong cutia chinh minh.

Giai doan chuyén minh la giai doan cé

rat nhiéu cong viéc can lam. Cé nhirng

ngay toi phai loay hoay gitra mot “nui"”

cong viéc: tu KPI, chuong trinh thi dua

hay phéan chia chi tiéu ké hoach... Nhiing

ngay ma chi trong mot budi sang toi co

thé san xuatra 5 loai bdo céo, nhirng ngay

ma toi thudng hay dua véi dong nghiép

la: “Cai mat xudng: 8 gid, ngdng mat

1én: 10 gid téi".

Tuy nhién, quang thai gian dé khéng hé
khi€n t6i ban tam hay mét moi bai bén
canh t6i luon cé nhiing déng nghiép

s&n sang ho trg. B6 1a nhitng anh chi

doéng nghiép 1au nam, sé&n sang giai
dap cho téi vé quy dinh ctia Ngan hang, hoé trg

t6i hoan tat nhirng thd tuc nhan su can thiét hay

chi don gidn chi la nhirng ngudi mai téi mot tach

ca phé khi thay t6i cang thang. Nhirng hanh déng

/ tudng ching don gian do nhung cling du dé sudi am

— y tréi tim clia mot ngusi mdi gia nhéap té chdc nhu toi.

Bén canh nhirng gidy phut cong hién hét minh, nhiing
khi chuan bi qua 20/10 cho cac chi em hay tra da tan
gau trong gid nghi trua cling mang lai cho tdi niém vui,
sang khodi va can bang trong cudc séng. Pay la nhitng
ki niém dep ma t6i ludn luu gilf tron ven trong tim.
Trong qua trinh cong tac tai Khéi Khach hang Ca nhan
téi dudc ti€p can vdi nhiéu kién thiic chuyén mon mdi
- rbng han, tdng quéat han va dong thdi cling hoc duge
thai do lam viéc tich cuc tU nhirng “ngudi dung cong
s@" - danh xung ma nhirng “thanh phan quan chung
khong hiéu gi vé ngan hang" hay goi.

Clng phai ndi thém rang, mot diéu tdm dac nhat ma toi
hoc dugc trong thdi gian qua chinh 1a thdi do lam viéc
chuyén nghiép. Toi thdy nhirng ngudi dén vdi to chirc,
mang theo kinh nghiém va su cdng hién chan thanh.
Toi thay nhirng ngudi 1anh dao luon dong hanh cung
dan vi. Téi con thdy nhifng con ngudi trudc sau nhu
mot, lubn cd gang vi muc tiéu chung, vi su phat trién

cua to churec.

Vuat qua nhirng bd ngd va xa la ban dau, moi thr da dan
tré nén quen thudc. NEu mot ngay khong dén ca quan,
t6i s& thay ban than minh nhu thi€u mat di mot diéu gi
dé than thudc. Nhirng déng nghiép cua toi bay gid thuc
su' khéng chila ban bé ma bang moét cach nao doé con la
dau mdéc quan trong trong ctia cudc ddi cua toi.

Qua giai doan cla sy thay doi, t6i thdy SeABank nhu
chinh hinh anh cla t6i ngay nao: La su co gang, 1a
khat vong cdng hién nhirng ndm mdi ra truéng va 1a su
trudng thanh médi ngay. C4u hai trude day nhiéu lan toi
thdc m&c: “Tai sao c6 nhirng con ngudi cd thé cong
hién ca tuéi thanh xuédn cta minh dé gan bd vdi mét
té6 chdc ?” thi dén nay, chac phan nao téi cling hiéu
dudc cau tra 13i - dé chinh la "Trach nhiém dong long”.
Ban than mdi cad nhan déu cé nhirng ki vong, nhifng
muc tiéu riéng, va néu nhu méi cé nhan cé thé gan két
dudc muc tiéu cda ban than minh vdi muc tiéu chung,
luén céng hién vi sy phat trién cua t6 chirc, thi chinh to
chic cling sé song hanh cung cé nhan dé va dem lai
cho ho nhirng gia tri ma theo t6i danh gia con I1én han
ca hai ti "thanh cong”.

Hai mugi Iam nam la mot chdng dudng dai dugc ghi
dau nhirng céng suc, tam huyét va thanh qua cua ca
d6ingli 1anh dao va céac |dp dong nghiép di trude. Toi co
mot niém tin manh mé rang vdi khat vong thanh cong
trong méi ca nhan va su déng long vi muc tiéu chung
cuat6 chiic, SeABank s& ngay cang Ién manh, tré thanh
"Ngén hang ban & dan dau va dudc yéu thich nhat". Va
t6i mudn dugc 1a mot phan trong thanh cong dé, la mot
phan trong con dudng vinh quang dé, muén gan bd va
cung SeABank trai qua nhifng thang nam ruc r& nhat
cUa tudi thanh xuan.

Chuc mung sinh nhat SeABank!
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Can bb nhén vién SeABank ruc r& khoe sic

Phan Thuc Binh (Khdi Khdch hang Ca nhén)
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NGU GOl CON GAlI SEABANK

“Em - cb giao djch rat tudi xinh"
Quanh ndm hach toan, tinh, dém tién
Chung tu thi chat cao nhu ndi
Ngudi nao cling nghi sudng nhu tién

Khéch dén ding Ién - chao 1€ phép
Anh chj cdn em gilp gi khéng ?
Tiét kiém hai tu ndm két noi
Qua tdng ngép tran, 15i suat cao.

Muébn ghi ng cé vao tai khoan
Vai phdt la d thay tingting
NOp rut mé sé nhanh nhu may
Bao ndm nay da thanh thdi quen

Ban chéo em day chang ngai chi
Vai thé credit cé kho gi
Thém vai SeANet vai debit
Théng nao cling vugt tit chi tiéu.

SeAValue "nao cé bao nhiéu”
Nhép xuat tai san nhiéu khéng ké
Trén méi em van cudirang ré
Vi em- b6 mat cua ngén hang.

Khach dén déng nén phai xép hang
Tinh toan cdng thdng nhu déy dan
Chi can lam sai mét con sé
La em khé su6t ca mét dai.

Ca ngay hach toan khéng ddi tay
Miéng thi tu' van khéng ngtrng nghi
N&m gid em bat dau cén quy
Quy cén xong lai chdm chi'ng tu.

La c6 gai mang s ménh két noi
Trong em mang khat vong thanh c6ng
Chi can ta déng long trach nhiém
Gia trj bén virng vdi thdi gian.

Lé Thi Thay Dudng
(SeABank Nguyén Tri)

25 NAM MOT CHANG DUONG

TuGi 25 SeA tran tré suc tré
Bao dam mé khat vong theo vé
“B(fng nhiét huyét, chdy dam mé"
Vuon suc tré tao nén ky tich mdi

Nhu khinh khi vu'dt qua mudn van dam
Nhu c8y rirng muén cham anh dudng xa
Nhu thuyén I6n mudn tim su bao la
Cang canh buém, hoa minh ctng bién ca

SeA qua thi thanh sang birng anh dién
SeA qua thén qué bép Iira yén binh
SeA qua nui cao, thac dé gép ghénh

Qua bién I&n, vu'gt mubn ngan thudc séng

SeA théch thi'c ban thén vdi bau trdi long 16ng
Gitra may ngan, gid nui bao la
Khém phé dat trdi, déi chén sé di qua
Tron udc md thanh ngan hang dat TOP

Hoc vién SeABank

MOl QUA SEABANK HA LONG

N€Eu anh c6 vé thdm Ha Long
Nhd qua SeABank anh nhé
Nagi dady cang tran suc tré
Cung nhau chung mét tam long.

Niém tin két n6i c6ng dong
Dem von gidi ngdn muén nga
T nhirng mén vay dén da
PEn cbng trinh I&n tiém nang.

Nu cudi dep tua anh trang
C6 giao dich vién vdi khach
Nhe nhang khéng I3i 0dn trach
Cho du séng gio tdi dau.

Thdi gian d&u cé bao ldu
Niém tin van trong séng méi
Ap luc tir ddu mang lai N\ /
Khéng lam chin budc chan em. Qg
y O~
Anh di mét 1an lam quen %@
Chéc réng khéng sao quén dugc *\

Bdi con dudng em dang budc ‘//."t\"‘ |
Thénh thang thdng tdi thanh céng) ] ‘
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CHUNG TOI YEU SEABANK

TOI TU HAO

VE SEP CUA TOI

Toi viét nhirng dong nay khi trong long con dong lai rat
nhiéu cadm xUc va suy nghi vé sép cua toi - anh Vi vVan
Dong - Gidam déc Chi nhanh SeABank Vinh Phuc.

Trai qua 11 ndm cong tac & cac dan vi, mdc du da lam
viéc dudi su quan ly cua rat nhiéu cac lanh dao nhung
anh 1a ngudi dau tién ma téi cam thay né phuc nhat §su
tan tuy, nhiét tinh va hét minh vdi cong viéc. Bén canh
an tugng vé mot con ngudi tai gioi, toi con thay & anh
su nhiét thanh vdi moi ngudi, va nhat la céi cach anh
truyén cam hdng cho nhan vién cldia minh.

T6i nhé do la vao dip Trung thu, khi ma nha anh cach xa
cd quan 60 km, va vdi trach nhiém clia nhitng 6ng bo ba
me thi ai cling can danh mot budi toi tron ven cho gia
dinh va nhitng dfa con than yéu ctia minh. Hom dé, anh
da hira vGibon tré nha anh la vé cho chiing di chaoi Trung
thu, thé nhung cd quan phat sinh viéc phai di gap khach
hang vao Itc chiéu t8i, anh van san sang cung cap dudi
di giadi quyét su viéc. PEn 19h30, vi ¢6 khach hang mdi
dén dukhai truong khach san, toi da goi dién nhganh di
cling, anh van von va di ngay. Va mac du xong hét céng
viéc ltc 20h30, anh van vdi vang phong xe vé nha dé
khong that hdra vdi bon tré.

M&i1an co6 can bo trong Chinhanh sinh nhéat, anh déu co
mot 18ng hoa rat dep dé danh tdng nhan vién ctia minh.
Chung téi van thudng hay tréu dua goi anh 13 “sodi ca”.

VGEi bd phan Khach hang Ca nhan cling vay, du ngay
mua hay ngay nang, mdi 1an cé khach hang vay von hay
khach hang qué han, anh déu di cung tirng ban dé tham
dinh truc tiép hay "doi ng". Toi thuc su thay hiém gap
mot ngudi 1Anh dao nao sat sao dén thé.

H&n rang ai ciing muén dudc lam viéc trong mot moi
trudng than thién va chuyén nghiép, c6 dudc ngudi
1&nh dao mau muc va céng tdm, danh gia ding nang
luc cling nhu khuyét diém cda nhan vién. Nhung dé chi
la nhitng diéu ching ta mudn, con nhifng diéu chidng ta
nén lam la gi? Téi nghi rdng ngoai viéc ¢6 gang, nd luc
hoan thanh nhiém vy, chdng ta nén biét yéu quy noilam
viéc clia minh va thr dat minh vao vai tro ngudi lanh dao
V@i rat nhiéu suy tu, lo toan va bon bé cong viéc.

“Nhan vo thap toan”, ngudi 1anh dao cla tdi van thudng
noéi vay va anh van dang di tim va stra khuyét diém cua
chinh minh thi ly gi t6i lai khéng cd gang hoan thién

minh mé&i ngay, trudc nhat 1a vi ban than va sau do 1a
déng gdp phan nho bé cho Ngan hang, cho cong dong
va x4 hoi. Toi tin rang khi dugc lam viéc véi ngudi 1anh
dao cdé tdm va c6 tdm nhu anh, nhimng can bd nhu
chiing t6i s& mudn gan bo han vdi té chirc va cdng hién
hét minh cho cong viéc.

Cam dn anh - vilanh dao dang kinh cua toi!

Anh V(i Van Béng (ding)
dang tén tinh hudng dan cho nhén vién

Anh V(i Vdn Bong va tép thé chi nhénh
Vinh Phtc

Nguyén Hanh Loan (SeABank Vinh Phdc)
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Chi Nguyén Thj Hién (giira) - téc gid bai viét bén canh céc déng nghiép

Trong cuéc ddi sé c6 nhirng ngu'di bu'dc vao cuéc séng cua ban roi mét

ngay lai phai chia tay. M6t vai ngu'di khién ban khéng hé nudi tiéc, nhung

cling c6 nhirng con ngu'di ta muén ho & lai bén ta mai mai. Téi c6 mét ngu'di
Chi, mét ngu'di dong nghiép, mét c6 gido nhu thé.

T6i vAn nhd nhu in céi ngay toi vao SeABank va dudc
di dao tao tai Nha Trang. M6i ngay hoc tréi qua, nhirmng
nhan vién mdi, nhat 1a t6i, ludn quan tam tdi sau nay
sép minh la ai, tinh tinh thé nao - mot “bi an” ma ai
cling muon dudgc kham pha. Rai toi cling dudgc gép Chi
- Ngudi sép cua toi - ngudi t6i da biét qua cac I6p dao
tao nhung chua bao gid ndi chuyén véi nhau 1an nao.
Dai vdi toi, Chi la mot ngudi phu ntr don héau, diu dang
vGi mot mai toéc dai mugt ma va moét lan da banh mat,
giong ndi pha 1&n mot chut giong Béc t6 diém thém su
nhe nhang vén co.

ROI Chi nhanh khai truang, toi va Chi bat dau lam viéc
cung nhau. Sy nhe nhang trong tung cau ndi va cu
chi ctia Chi da am tham chi day t6i. Dan vé sau, cang
ngay toi cang cam nhan rd han sy @m ap luén an sau
bén trong trai tim nhan hau, gugng méat bau binh vdi
nu cudi than thién lam toat Ién vé thanh cao cla Chi.
Ngoai nhifng gid lam viéc vdi nhitng con s6, nhifng hap
déng, nhirng béo céo... s& thich cla Chi la nghe nhac
Trinh, nhac Ngo Thuy Mién va nhac khong Ii tram lang.
Trong c6ng viéc, Chi cuong nhu rat hai hoa. Nhirng Itc
toi lo 1ang, hoi hop, 3 bén Chi toi thdy moi viéc lai dau ra
day. Chi hay thudng ndi vdi tdi rang: “Ai lam ma khéng
sai, chi cé khéng lam mdi khéng sai théi, nhung biét
sai rut kinh nghiém la dugc”.

SeABank
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Tuy ngay dd cong viéc cua téi khong phai ti€p xuc vdi
khach hang, nhung t6i that su an tugng vai Chi. Thay Chi
trao d6i vdi vi khach hang kho tinh va gidi quyét mot cach
nhanh chéng lam téi cang kinh né chi han. Cang lam
viéc vdi Chi, t6i cang hoc héi dugc kinh nghiém va phong
cach lam viéc ctia Chi. Chi khéng nhirng chi dan trong
céng viéc ma con chi dan ca vé cudc séng hang ngay,
cho chung téi nhirng I18i khuyén, nhirng IGi dong vién
khich 1& kip thai. O Chi, t&i hoc hai rat nhiéu thi, hoan
thién nhirng khiém khuyét ma ban than téi hay mac phai.
HG6i ngo roi chia ly, Chi dugc diéu chuyén sang mét don
vi kinh doanh khac. Téi rat budn va hut hang nhung van
tham cau chuc cho chi lubn gat hai dudc nhiéu thanh
cbng trong cong viéc mdi.

D6 13 ciu chuyén cla toi nhung téi chac chan rang moi
ngudi déu cé mot ngudi sép, mot ngudi dong nghiép, mot
¢0 gido cho riéng minh. Cé ngudi gan gui, cé ngudi nhiét
tinh, cting c6 nguadi rat nghiém khac... khong ai giong ai.
Mbi ngudi ban, ngudi thay, ngudi dong nghiép nhu mot
diém tua vifng chéc cho ta. Méi luc lo sd, hay chun budc
ding lai van thay mot ngudi dang ndm tay ta khong rdi.
Cam dn SeABank dé& cho t6i mot co gido tuyét vai, mot
ngudi ban, mot ngudi tri ky ma toi luén yéu mén. Cam an
Chi, c6 gido ciaem.

Nguyén Thi Hién (SeABank Binh Binh)



VI KHACH GIA
DANG MEN

C4u chuyén ma toi mudn ké cho cac ban nghe hém nay
14 cau chuyén ké vé mot vi khach gia that su nhiét tinh
va dang mén.

Thang trudc, chi nhanh chiing t6i cé té chifc chuong
trinh ti€p xdc khach hang khu vuc x& Bong Quang
(huyén Bong San, tinh Thanh Hoéa). Day la khu vuc cé
dén 80% dan so dixuat khau lao dong. Sau chuang trinh,
chung t6i d& thu thap dudc lugng I16n thong tin khach
hang dé tu van vé dich vu chuyén tién nhanh quoc té
Western Union. Do ddc thu dan cu ctia x& 1a thuan nong
nén viéc tu van cling gap nhiéu khé khan nhung ching
t6i cd dudgc Igi thé 1a kénh nhan tién truyén théng clia ba
conlanhén tién qua tay vdi miec phi trung binh méi mén
[én dén han 1 triéu dong cho so tién nhan trung binh
trén 20 triéu, trong khi néu s dung dich vu Western
Uion thi khach hang chi phai tra phi cho dau chuyén
tién chi khoang han 400 nghin dong. Mac du nhan thay
dudc cd su tién dung han dich vu cd, tuy nhién vi da
quen lam theo céch cl va ngai thay déi nén hau hét ba
con chua hudng dan tha tuc cho ngudi nha.

Biét vay, nhung bang su kién tri giai thich va thuyét
phuc, t6i da tu van thanh cong cho mot khach hang dé
bac hudng dan thanh cong cho con trai bac dang lam
viéc tai Nhat chuyén tién vé qua Western Union.

Ngay di linh tién, cling la m6t ngay mua tam t&, bac
khach hang mac moét chiéc 40 mua mau xanh réu, di
trén chiéc xe Dream d4 cii. Do 1an dau di nhan va chua
tirng dén SeABank Thanh Hda nén bac tim mai ma van
chua dén dugc Chi nhanh du t6i da goi dién nhiéu 1an
dé chi dan. C6 thé trdi mua to qua va bac ctng da 16n
tudi nén viéc tim dudng kha kho khan. Toéi ma 16i nha
bac ding lai moét dia chi ndo do dé toi qua don nhung
bac tlr choi, bac bao rat né toi nhung hay dé bac tu tim
den.

Dgi mot hoi 1au, t6i mdi thay bac bude vao Ngan hang.
Ong quan sling nudc mua nhung bac van tugi cudi hién
lanh: “Trdi mua qua nén bac khé nhan dang dudng,
dé céc chdu chd Iau”. Ca bo phan ching t6i déu diing
day chao béc, va cam dn su nhiét tinh cla bac.

Khong dé bac chd 1au, chiing téi nhanh chong lam thi
tuc cho béac. Chi trong vong 5 phut bac da nhan dudc
tién. M&c du lanh bac van cudi hdn hd: “Tha tuc nhanh

qua, khéng phirc tap nhu bac nght, bac sé gidi thiéu
ba con s’ dung dich vu nay”.

Trdi van dang mua, chidng toi madi bac & lai chuyén tro.
Bac chia sé: “Ba con clf nghi sg di ngén hang, thu tuc
Vi€t ldch phudc tap, khéng quen, c & nha ho mang
tién dén khéng phai di dau”.

Chuing toi d& phan tich cho béac hiéu rd vé dich vu han
nCra va vdi cam nhan khilan dau tién nhan tién, bac hia
s& gidi thiéu ba con ra nhan tién tai SeABank.

Tién bac ra vé, trong ldong chuiing t6i déu rung rung xuc
doéng. DU két qua sau nay nhu thé nao nhung chang toi
sé khong bao gid quén ngudi khach gia chan chat, nhiét
tinh va guang mat hai long cuia bac khi ra ve.

Vi thé toi ludn tdm niém: M&i mot khach hang dén vdi
ta la mo6t su nhiét tinh nhat dinh. Hay biét quy trong va
phuc vu khach hang mot cach nhiét tinh nhat.

Tac gid bai viét hudng dan tha tuc nhén tién
qua Western Union cho khach hang

Nguyén Thi Hiéu (SeABank Thanh Hda)
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Cé Ié d6i lan ban sé chirng kién va cam thay x6t xa tru'dc canh nhirng ngu'di phu nir khéc 1ang
truwdc ngdi nha tan hoang sau caon Ii di qua; Nhirng dira tré dan téc thiéu sé chan tran trong
gia lanh, chung sinh ra chua tirng biét dén con chir; Nhirng ngu'di vé gia cu’ co ro bén via hé
trong dém déng rét buét ndi phé thi hay nhirng em bé théng minh, hoc giéi nhu'ng c6 thé
phai nghi hoc bat ky Itic nao bdi gia dinh khéng cé diéu kién chu cap;... Chia sé cliing nhirng
s6 phan bat hanh, mang tdi cho ho khéng chi la nhirng phan qua ma con la niém hi vong,
nghi lu'c vuan 1én trong cuéc séng - d6 13 diéu ma SeABank van dang thu'c hién trong suét
25 ndm qua. Khéng nhirng thé, ching t6i con mong mudn cho ho sinh ké va bao dam lau dai
cho tuong lai, gitip cac em nhé du'dc cap sach dén tru'dng, viét tiép nhirng giac mao tuong lai
con dang dd. Cho di yéu thu'dng dé nhan lai yéu thu'dng, bang nhiéu hinh thi'c khac nhau,
SeABank di lan téa yéu thu'dng dén véi cong déng.

Chinh thic hoat dong ti ndm 1994, bén canh viéc déng
gbp cho su phat trién kinh té dat nudc va su thanh
cong, thinh vugng ctia khach hang, trong sudt qué trinh
hoat dong, SeABank luén chu trong déng gép cho cong
dong vdi nhiéu hanh dong thiét thuc va y nghia thong
gua cac QuYy tU thién va Quy hoc bong xuat phat tur cdi
tdm hudng thién ctia Ban Lanh dao va tap thé CBNV.

V@i mong muon chia sé khé khan vé kinh t&€, mang nhifng
niém vui, nhifrng nu cudi dén vdi nhitng manh dai bat
hanh trén khdp dat nudc Viét Nam, tr nam 2010 SeABank
da thanh 1ap quy tu thién ndi bo "One Day, One Smile" va
trién khai nhiéu hoat dong thién nguyén va phat trién y
t€, gido duc, an sinh xa hoi trén khap ca nudc.

Madame Nguyén Thj Nga trao hoc béng cho céc em nhd tai Lao Cai

SeABank
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Bén canh viéc thudng xuyén ho trg cadc hoan canh
khoé khadn, SeABank con cé cac chuang trinh tu thién
thudng nién nhu: "Xuan yéu thudng”, "SeABankers vi
tré tha", “Tuan I& cdng dan”, “Chan am dau doéng",
“Giang sinh @m ap cung SeABank” dudc trién khai
lién tuc cac thang trong n&m nham ho trg cho nhirng
tré em ngheo, céc gia dinh c6 hoan canh khé khan,
cac bénh nhan ngheo,.. tai 25 tinh thanh c6 diém
giao dich cua Ngan hang vdingan sach hang nam Ién
tdi 2 ty dong.

Khong chi thé, SeABank ludn tién phong trong céc
hoat ddng vi cong dong. C6 mat tai tuyén dau dé hd
trg nhirng ngudi dan dang vat I6n véi nhirng dé v, tan
hoang sau khi caon b&o di qua, cac SeABanker danh
nhifng phan qua thiét thuc va nhifng tinh cdm chan
thanh nham dong vién tinh than cla dong bao mién
Trung bi 10 lut hay ngudi dan Tay Bac chiu canh 10
quét. bé dong vién céc chién sy dang dau séng ngon
gi6, bao vé bién dao than yéu cla T6 quoc, SeABank
gl tdng 400 triéu tdi cac chién sy Vung 2 Hai Quan,...

Ngoai cac hoat dong hé trg kip thdi hodc tadng qua
thudng nién, SeABank con dong hanh dai lau véi céc
em hoc sinh nghéo vugt khé vuan Ién hoc giodi. VEi
mong muén “cho can cau chi khong chi cho cé”, tu
nam 2015, SeABank thanh 1ap Quy hoc béng Usm
mam Udc ma dé giup d& cho cac em hoc sinh nghéo
dugc tiép tuc dén trudng, xay dung tucng lai tudi
sang.

Tinh dén nay, 80 em hoc sinh va 5 sinh vién nghéo
hoc gioi tai 26 dia phudng da dugc Quy Ucm mam
Ubc ma ho trg véi mice ho trg 14 1triéu/thang/em cho
dén khi cac em hoan thanh chuang trinh 16p 12. Bén
canh dé, Quy ciing tai trg hoc béng cho 55 em hoc
sinh nghéo tai Lao Cai tu 2015 - 2018. VGi su dong
hanh thiét thuc nay, SeABank hy vong giam bdt géanh
nang tai chinh cho cac gia dinh, cho cac em dudc
ti€p tuc dén trudng, trd thanh nhifrng ngudi co ich
trong tuong lai.

L \! ,
SeABank Cau Gidy tang qua cho cédc bénh nhén ngheo
tai Bénh vién Huyét hoc va Truyén mau TW

5 SeABank

juong My Long,Long Xuyén, An Giang )

el w i NV

SeABank An Giang trao qua cho ngu'di nghéo tai dia ban
trong chudng trinh "Xuén yéu thudng"

SeABank B3c Ninh trao qua cho céc em nhd tai trudng
tiéu hoc bj anh hudng bdi trdn 10 quét tai Son La

Nh(fng ng6i nha tan hoang sau can I(i tai huyén
Quan Héa, tinh Thanh Héa

Do dudng bé bi chia cat, SeABank Thanh Héa vugt séng
mang qua hé trd kip thdi cho ngudi dén bi bao IGi tai
huyén Quan Hda, tinh Thanh Héa

SeABank
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10 em hoc sinh nghéo tai thanh phé Ha Néi nhén hoc béng tai su kién “SeABank Run For The Future”

Nh& cé su dong hanh clia Quy hoc bong “"Udm mam dé co vg chong ty phd ngudi My - Bob Parson ung ho
Udc ma”, cacem da cd thém dong luc dén trudng va dat 100.000 USD, SeABank cling cé nhiéu hoat dong gay quy

nhiéu thanh tich xuat sac trong hoc tap. Trong so do, "Uosm mam Udc ma". Tiéu biéu nhat 1a té chirc thanh
c6 em Mai Ngoc Xuan & Ha Noi da hoan thanh chuong cong chudi giai chay "SeABank Run For The Future” tai
trinh THPT va d6 vao Cao d&ng Y dudc. Ha No6i, Da Nang va Thanh phd H6 Chi Minh vdi gan 4.000

nguadi tham gia, qua doé thu dugc gan 3 ty dong dé trao
Bén canh viéc gay quy tir ngudn ung ho tu nguyén cla thém hoc bong "Usm mam Udc ma" cho cac em hoc

CBNV Ngan hang va cac manh thucng quan, trong sinh ngheo.

Niém vui cta céc bénh nhi khi nhdn mén qua cta SeABank

e
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Tran trd véi nhirng s6 phan khéng may gap nhing rui
ro, bién cd, nham gidp cac CBNV va ngudi than cé duge
mot tuong lai bdo dam viing chac trude céc rui ro cling
nhu cé thém khoan tién tich Ity dai han, cudi nam 2018,
SeABank thanh lap Quy tuf thién mang tén “Lan tda yéu
thuang - SeALove" vdi muc dich trao tdng cédc hgp dong
bdo hiém nhan tho cho CBNV SeABank va nhirng ngugdi
c6 hoan canh khé khan.

Chi Binh Thi Bado Ngoc cong tac tai SeABank Hai Phong
gan 10 nam. Sau khi lap gia dinh va mang thai méc du
tham kham thudng xuyén nhung céc bac sy khdong
phat hién thai nhi bi tim bam sinh. Bén sat ngay sinh,
cac bac si mdi phat hién thai nhi bi da di tat tim, la mot
trong nh’ng trudng hgp khao can thiép. Tu khi ra ddi, bé
An An hay bi tim tai, thé trang tang trudng kém. Gia dinh
qué lo 1ang nén tim moi cd hoi dé chifa chay cho bé.
Gan day nhat, Bénh vién Nhi TW tr chéi thuc hién phau
thuat do tinh chat phic tap cla ca mo, nhung rat may,
cac bac s Bénh vién E d3 ti€p nhan va chuan doan bé
phai trdi qua 3 ca phau thuét.

Bé An An trong vong tay cac dong nghiép cua me

V@i tinh than tuang than tuong &i, cdc CBNV SeABank
va quy "One day One smile" da dong gdp dugc gan 300
triéu nham ho trd cho gia dinh chi Ngoc. Ngoai ra, Quy
SeALove cling danh tang gia dinh chi 01 hgp dong bao
hiém nhan tho tri gid 37.500.000d trong vong 10 nam
nham gitp chau An An cé mot tuang lai virng bén.

Hién tai, Quy SeAlLove da trao tang 18 mon qua bdo
hiém tri gid 37.500.000d/ngudi trong vong 10 ndm cho
18 CBNV SeABank va Tap doan BRG dé bao an tuong lai.

............. 25 NAM - LAN TOA YEU THUONG

Trong thai gian tdi, SeABank sé& ti€ép tuc md rong dai
tugng clia Quy nham gilp thém nhiéu ngudi co mot
tuang lai virng chéc hon.

DE c6 dudc nhifng hoat ddng thién nguyén day y nghia
dd, khong thé khong ké tdi su quan tdm, chi dao cua
Ban Lanh dao Ngan hang. Madame Nguyén Thi Nga -
Cha tich sang 1ap SeABank va Tong Giam doc Lé Thu
Thay la nhitng ngudi sang lap, thudng xuyén quyén gép
va kéu goi ting ho va déng gdp sd tién I16n nham gidp
d& cac s6 phan con chiu thiét thoi. Thuc hién céc hoat
dbng xa hoi vira la trach nhiém vdi cong dong, dong thai
cling la mét trong nhirng gia tri cot 16i quan trong cla
SeABank.

"Ca&i gi xuat phat tirtrai tim sé dén dugc trai tim”, nhirng
hoat dong xa hoi tUr Tam clia cdc CBNV SeABank dé lay
doéng long ngudi. Rat nhiéu birc thu cdm an, nhiing bai
tha xtic cdm dudgc cadc em nhd, cac to chiic va cac khach
hang gui vé bay to su tri an d6i vdi SeABank. Cac khach
hang cling nhiét tinh déng gép va tham gia nhifng
chuyén di thién nguyén clia SeABank. Va nhu thé, cac
SeABanker da cung lan tda yéu thuang tdi cong dong.
Ban Lanh dao md& dudng, doi ngl CBNV co tam, vai
SeABank "hoat dong tu thién" va "hudng tdi tré tha" da
khong con 1a khau hiéu kho cliing ma la su tu nguyén,
thau hiéu, sé chia, nhiét tinh va tdm huyét vi cong dong,
Vi sU phat trién bén virng cliia SeABank, su thinh vugng
clia khach hang va su phon vinh cta dat nudc.

SEABANK
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SEABANK CHAP CANH TRI THUGC,
UOM MAM UGC MO

Trén khap cac néo du'dng cua dat nu'dc Viét Nam, hang triéu tré em khéng c6 di com &n 40 méac
va ciing tirng dé em nho khéng cé diéu kién cap sach dén trudng. Ngay giira thu dé Ha Néi, van
¢6 nhitng em nho phai séng trong nhitng ngéi nha chét chéi, gidc mo dén trudng van tinh bang
thang, bang ngay bdi sinh ké cua bé me bap bém, gia dinh phai séng nhd vao ganh hang rong.

Nhirng chuyén di tur thién hang nam cua cac SeABanker dudng nhu chua bao gid la du bdi
nhirng mén qua du thiét thu'c ciing khéng thé gitip cho cac em c6 du'dc tu'ong lai tu'di sang, bdi
tu'dng lai chi cé thé du'gc xay dung trén su’ virng chac tir nén méng I3 tri thire.

Tran trd véi diéu do, ti ndm 2015, Ban Lanh dao Ngan
hang SeABank da quyét dinh thanh 14p Quy "Uom
mam Udc ma” v8i muc dich trao hoc béng va ho trg
khuyén hoc cho cac em hoc sinh nghéo hiéu hoc trén
ca nudc, chap canh cho udc ma dudc tdi trudng cla
cac em bay cao, bay xa, dé cac em dudc hoc tap va tu
xay dung moét tuong lai tugi dep, virng chac cho chinh
minh va gia dinh.

Su ra dgi clia Quy "Ucom mam Udc ma” 1a qua ngot clia
mot qud trinh dai &p U v&i nhiéu chuang trinh tir thién

thudng nién nhu: “Xudn yéu thuong”, "Tuadn 1& Cong
dan”, "SeABankers vi tré thg”, “Chan am dau dong”,... -
nhitng hoat déng vi cong dong gan lién vdi cam két phat
trién bén virng clia SeABank.

QuY "Udm mam Udc ma" bt dau viéc chap canh tri thiic
lan dau tién vao nam 2015 khi trao hé trd khuyén hoc cho
5 em nhd nghéo hoc Iuc gidi tai phudng Phan Chu Trinh
- nci SeABank dat Hoi s& - vdi mirc hoc bdng ho trg 1triéu
dong/thang/em cho tdi khi cac em hoan thanh 12 ndm
hoc pho thong.

5 em nhd tai Phudng Phan Chu Trinh la nhirng hoc sinh nghéo dau tién dudc nhén
hoc b6éng “Udm méam U'dc ma” cla SeABank

SeABank
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5 em nho, 5 hoan canh khac nhau nhung déu rat kho
khan vé kinh té€. C6 em bd me thu nhap bap bénh, ban
than lai mang bénh nang; cé em gia dinh ly tan, minh
me phai nudi 2 chi em; cd em bd mat sém, me bénh
ndng van cham chi hoc hanh... Su hiéu hoc ctia cac em
dé& lay dong trdi tim clia cac SeABanker.

Nam 2016, SeABank ti€p tuc nhan dd dau cho 21em nhd
tai 11tinh, thanh phd, nang tong sé em nhoé dugce d& dau
I&n 26 em tai 25 tinh, thanh cda dat nudc. Nhu vay, moi
chi nhénh clia SeABank hé trg t6i thiéu mot em. Hang
ndm vao cac ngay L&, Tét, cac chi nhanh danh tang céac
em nhifng phan qua thiét thuc nham dong vién, tham
hoi tinh hinh hoc tap, nhirng ban khodn trong cudc
sdng clia cacem.

N&m 2017, SeABank t6 chic Ngay Khuyén hoc 1an dau
tién vao ngay 29/01, dong thdi ti€p tuc ma rong va
trao hoc bong cho 21 em hoc sinh tai cac tinh, thanh

'GAP MAT &[N.I;IAN PG DAU KHUYEr\ﬂC
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Lé trao chi’ng nhan d& dau cho em Pham Tu&n Anh
(Thanh Hda)

SeABank Téan Binh ting qua Tét cho cac em
dugc Chinhdnh d& dau nhén dip tét Ky Hgi

SeABank cé chi nhanh. Day la cam két thuc t€ nhat cla
SeABank vi su phat trién clia cong dong.

V&i nhitng ké hoach dai han, SeABank lién tuc ting s6
lugng cac hoc sinh nghéo nhan hoc bdng. Nam 2018,
SeABank ti€p tuc hd trg thém 30 em nhd, nadng téng s6
em nho dudc hoé trg t&r Quy "Udm mam Udc ma" 1én tdi
80 em va sé ti€p tuc tang Ién trong tuang lai.

Nh& su hé trg tlr Quy, ganh ndng hoc phi trén vai bé me
cua céc em ciing dudc giam bdt phan nao, cac em dudc
yén tdm dén trudng va dat nhiéu thanh tich xuat sdc. Mac
dU sém mo cdi bé me phai & vdi ba, nhung em Nguyén
Ngoc Nhung (Binh Binh) d& né luc trong hoc tap va xuat
sac dat giai hoc sinh gidi mén Toan I6p 9 cadp Huyén, mon
Tin hoc cép Tinh va dé vao trudng chuyén cla tinh Binh
Dinh. Em Nguyén Hai Anh (Ha Noi) da gianh gidi Nhi déng
ddi nam, gidi Ba cd nhan mon cd tudng va giai Khuyén
khich mon Vat ly qua internet cla quan Ba Dinh.

) SeABank %ﬁz?z,?'%A
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'96 PAU K ﬂ' YE’N HOC

?U N(%EN THI XUAR
2 nal

Pai dién Quy "Udm mam Udc ma" trao chirng nhan d&
dau khuyén hoc cho em Nguyén Thj Xudn (Pa Nng)

XA HOI CHU NGHIA VIET NAM & ;F
- Boc lap - Ty do - Hanh phic @

Nhirng su’ déng vién cta Quy dd mang dén déng luc cho
em Nguyén Ngoc Nhung dat dugc nhiéu thanh tich trong
hoc tap
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25 NAM - LAN TOA YEU THUONG

Mai Ngoc Xuan la em nhd dau tién do Quy da
dau da hoan thanh chuong trinh THPT va dé
vao trudng Cao dang Y Dugc Ha Noi. Dung
nhan hoc bong nhung em clng vui ming
dudc Quy "Udgm mam Udc ma" hé trg 10 triéu
déng dé lam hanh trang chuan bi cho con
dudng phia trudc.

Ngoai su déng gop cla Ban Lanh dao va
CBNV Ngéan hang, SeABank cling tich cuc t6
chtrc cac hoat déng gay quy "Usm mam Udc
ma" nhu: Dau gia tai khoan sé dep cua dich
vu Ngén hang Uu tién SeAPremium tai Vong
chung két Giai Golf Mercedes Trophy, quyén
gbp céac san pham dau gia gay quy noi bo...
Cam dong vi nhifng y nghta cao dep cta QuY,
tai HOi nghi Golf Chau A - Thai Binh Dudng do
Tap doan BRG dang cai to chirc, ty phu Bob
Parsons va vg da thong qua Quy "The Bob &
Renee Parsons" tai trg 100.000USD cho QuY
“UJdm mam Udc ma” clia SeABank vdi mong
mudn dugc dong hanh clung Quy “Udm mam
Udc ma” ho trg thém nhiéu tré em nghéo trén
dat nudc Viét Nam co tuang lai tuci sang hon.

Téng Gidm déc - Ms. Lé Thu Thuy trao sé tiét kiém
tri gia 10 triéu dong cho em Mai Ngoc Xuén
lam hanh trang cho tuong lai

Chu tich séng Iap SeABank - Madame Nguyén Thi Nga tiép ty phu Bob Parsons tai
Héi nghi Golf Chau A - Thai Binh Dudng

50 25 SeABank
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25 NAM - LAN TOA YEU THUONG

Nam 2018, SeABank td chirc chudi giai chay cong dong
“SeABank Run For The Future" tai 3 thanh pho: Ha Noi,
DPa Néng va Tp. H6 Chi Minh nhadm gay quy cho “Udm
mam Udc ma”. Giadi chay da thu hat hon 3.500 CBNV
va doi tac tham gia, dong thai gay quy gan 3 ty dong

Y= ()

KimMilk

tai trg hoc bong cho thém 30 em hoc sinh nghéo tai Ha
NOi, Pa Nang, Quang Tri, Binh Dinh, Tp. H6 Chi Minh. Tinh
dén cudi ndm 2018, Quy Uosm mam Udc ma dang nhan
d& dau hang thang cho 80 hoc sinh ngheo tai cac tinh,
thanh trong ca nudc.

SeABank

T6ng Gidam déc Ms. Lé Thu Thuy phat biéu tai Lé trao hoc béng Udm mam U'dc md cho
céc em hoc sinh nghéo tai gidi chay "SeABank Run For The Future" tai Tp. HO Chi Minh

Clng vdi nhitng du &n dai han cho cac em, Quy "Ucsm
mam Udc ma” cling déng hanh vdi céc cd quan, to chirc
khac dé gilp d& hoc sinh ngheo nhu:

- K&t hop cung VTV24 va Tap doan BRG trong chuong
trinh "Cap 14 yéu thuong” trao hoc bong cho 55 em hoc
sinh nghéo tai Lo Cai trong 3 ndm 2016 - 2018 vdi tdng
s6 tién han 400 triéu dong.

-Pong hanh cling Quy hoc bong giai Golf “Swing for the
Kids - Vi tré em Viét Nam" trong 6 nam lién ti€p va trao
hoc béng cho cac em hoc sinh nghéo tai cac ving mién
clia to qudc vdi so tien trao hang nam 120 triéu dong.

- Tai trd cho Du 4n “Sach cho em" nhdm trang bi ti sach
va truyén tai van hoa doc cho tré em tai huyén Méo Vac,
tinh Ha Giang véi tong so tién tri gid 150 triéu dong.

- Tang hoc bdéng “Thap sang tuong lai” cho 5 em sinh
vién nghéo hoc gidi nganh Ngan hang - Tai chinh.

Tri thdfe chinh la siic manh va tré em la tuang lai cla dat
nudc. Cung vdi suhd trg tir Quy "Uom mam Udc ma” con
dudng dén trudng cla cac em sé rong md va tuaong lai
culia cac em sé trg nén tuci sdng han. Hay cung SeABank
udm mam cho tuaong lai ctia dat nudc!

T4 Oanh
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5 CAU CHUYEN
Y NGHIA VE
KINH DOANH

Xin gui tdi cac déc gia chum 5 cau
chuyén day thu vi vé nhirng bai hoc
y nghia trong kinh doanh. Hi vong
nhirng cdu chuyén tudéng chirng rat
dai thudng nhung an chira nhirng
bai hoc y nghia sé tao cam hung
cho cac SeABanker trong céng viéc
cua minh.

SeABank
25 nam thanh lap
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Cau chuyén thu tu
NGUO1 BAN SUA BO RONG

C6 mot vi khach di mua stra bo vao mot sang CUoi
tuan. Khi dang di thi gap ngudi ganh hang rong
dang ban sifa bo & ven dudng, anh tién dénva hoi
gia. Ngudi ban hang rong tra 16i: 1 chai 3 dong, 3
chai 10 dong".

Anh khéng néi gi lién lay trong tdi ra 3 dong dé
mua 1 chai sifa, cif nhu vay mua thanh 3 |an. Mua
xong anh ta rat dacy cudi 16n noi véi ngudi ban
hang rong: "Ong c6 thay khong, toi chi trd 9 dong
da mua dugc 3 chai sfa”.

Ngudi ban hang rong khéng nai gi, chi mim cudi
va tham nght: “Hay that! Tu khi ap dung phuacng
phap tinh gia nay, chi mot thoang minh da ban
dugc 3 chai sfa”

—__> Bai hoc rut ra: Hay lam khéch hang
tudng ring ho thong minh han ban.

Minh Phudng (Bién soan)

diém cua khach hand r\a"F
tan dung thoi

-—-> Bai hocratr

ung ho ban, kho6
minh rang ban X

r&ng nhd c6 ba

Cé4c sinh vién nir cong Kk
hoa khoi ctia I&p, Tidu Mai la ngugdi co dung

phiéu gan nhu tuyét doi.

ng nhat dinh la

GOC THU GIAN

CAu chuyén thirba
BINH BAU HOA KHOI

phaic

hdn va cé nhiéu thanh tuu han.

hai bo phiéu bau chon

a: Thuyét phuc ngudi khac

hd’ng

uAt sac han ngudi khac nhu
thé nao, ma Ia can dé cho ngudi ta biét dudc

n ma ho mdi trd nén uu tu



THU GlAN ..........

KHAM PHA MAT THU 3D

Nhé&n dip ky niém 25 ndm thanh 14p, mét SeABanker d3 gui t&i Ban L&nh dao va tap thé CBNV Ngén hang mét
théng diép du'dc dau kin trong 5 mét thu dudi ddy. Chi nhirng ngu'di cé kha ndng dac biét mdi cé thé kham pha
dugc ndi dung dugc &n chia trong nhirng bd'c mét thu’ nay. Hay cung tim hiéu théng diép dé la gi nhé!

Mét thu thu nhat
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GOC THU GIAN

Mét thu' thd hai
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Do chinh la:

GOC THU GIAN

Ban da kham pha ra thong diép CBNV Ngan hang gui t8i SeABank chua?

25 nam — Ky tich — V6 dich (No1) — Birng nhiét huyét, chay dam mé (khi cau) —
Toi yéu SeABank

Hy vong cac SeABanker va tat ca cac khach hang, doi tac, c6 déng clia Ngan hang sé luon tin tudng, yéu mén va dong
hanh cung SeABank dat tdi nhitng thanh cong, nhitng budc phat trién mdi trong nhirng nam tiép theo dé dat dudc
muc tiéu trd thanh “Ngan hang ban Ié dan dau va dugc yéu thich nhat".

Nguyén Tudng Xuén (SeABank Hai An)
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LEN CHUC

Hai ngudi ban than 1au ngay mdi gap nhau. Sau mot hoi
han huyén on lai chuyén xua, ho chuyén sang dé tai
cong viéc. Mot ngudi hoi:

- Nay, cau nhan cong viéc mdi thé nao?

- Cling binh thudng théi, nhung dudc céi c6 tan 70
ngudi lam viéc dudi té.

- Chuc ming céu! Cau dugc lén chirc roi a? Phd gidm
déc hay gidm doc thé?

- Bau cb! Van nhu trude thoi, nhung hién gid té lam viéce
tréntang 3.

TAC DUONG

- Chét roi, sép goi.

- Alo anh, em nghe.

- T6i bi€t hom nay 1a Chd nhat, nhung nhiéu viéc qua,
cau dén lam dugc khong?

- Da dudgc khong c¢6 gi a, nhung hém nay dudng déng
|am, em sd tac nén chac s& dén mudn day a.

- Khong sao, bao gi¢ cau dén dugc?

- Da sang th Hai a.

HIEU QUA QUANG CAO

Muc két ban trén bao no dang:

"CO A, 21tudi, ngudi mau kiém dién vién, tai san 5 triéu
dbla, chua hé 1ap gia dinh, can tim mot ngudi chong nhu
nhan vat chinh A trong tiéu thuyét B clia nha van C'".
NUra triéu ban cudn tiéu thuyét dé dugc ban hét ngay
trong ngay hom sau.

RAT QUAN TRONG

Thay Tong Gidm déc dang cam mot tap tai liéu diing
gan chiéc may huy giay, nét mat ban khoan, mot nhan
vién budc lai gan va hoi 6ng co can giup dé khong.

- Cé! - Gidm ddéc thd phao nhe nhdm va dua cho c6 tap
tai liéu dang cam - DAy 1a viéc rat quan trong.

Vui sudng vi sép tin tudng, co gai bat may hay gidy va
nhét tap tai liéu vao do. Khi may bat dau chay, Téng
Gidm doc ndi vong ra:

- Khong can copy nhiéu dau, mot ban la dd!

_k ok

TUYET CHIEU POINQ

Sau khi xem qua hd sg, ngudi phong van thd dai noi:
"Thanh tich cta anh khé tdt nhung that dang tiéc la
kinh nghiém lam viéc van chua that an tugng vai chiing
t6i cho 1&m."

Chang trai diém tinh dap: "Néu cac 6ng khong cho toi
¢d hoi thé hién thi sao cé thé nhan dinh dugc nang luc
cua toi chu?"

Ngudi phong van ngdm nghi mét hoi 1au réi chic Iusi:
"Thoi dugc, téi cho anh mot ca hdi". Ngudi phdong van
giao cho chang trai mot tap ho sa: "Néu anh co thé thu
hoi dugc khodn ng nay thi anh s& ngay lap tic dudc
nhanviéc."

Chang trai vui vé nhan I8i, cam tap ho sa rdi di. Sang
ngay hoém sau anh trd lai vdi khoan tién day du, khong
thiéu mot xu nao, ngudi phdng van kinh ngac: "0i trdi,
anh d& lam thé nao dé thuyét phuc dudgc 6ng ta tra ng
th&? Anh cé biét 6ng ay la ndi &m anh cla rat nhiéu
ngan hang Ién vi nhirng khoan ng xau khéng 16 khong?"
Chang trai nhun vainéi: "That ra cling rat don gian thoi".
Toi ndi vai 6ng dy: "Néu 6ng khong chiu tra khoan ng
nay, ngay chiéu nay t6i sé loan tin cho tat ca chd ng 16n
nho clia 6ng biét rang 6ng vira tring x0 s6 va d tra hét
ng cho ngan hang chung toi roi day!".

SeABank
25 namthanh lap



NH TMCP PONG NAM A
www.seabank.com.vn




