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THE LE CHUONG TRINH KHUYEN MAI
1. Tén chwong trinh khuyén mai: “Bi kip mua sam thoi 4.0”

2. Hang héa, dich vu khuyén mai: Thé tin dung dwoc phat hanh bai Ngan hang TMCP Déng
Nam A (SeABank) bao gém cac dong thé:
- Thé tin dung SeAEasy

- Thé tin dung SeALady Visa

3. Thoi gian khuyén mai: Tir ngay 12/12/2019 dén hét ngay 12/03/2020.

4. Pia ban (pham vi) khuyén mai: Cic diém giao dich ciia Ngan hang TMCP Déng Nam A
(“SeABank™) trén toan qudc.

5. Hinh thirc khuyén mai: Ting qua.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
- Khéach hang mé mai céc loai thé tin dung SeAEasy, SeALady Visa va cé phat sinh doanh

s6 giao dich chi tiéu

- Khéng ap dung vai khach hang 1a CBNV SeABank

7. Co ciu va gia tri khuyén mai:

khach hang chi tiéu cao nhat.

dong chan).

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

Co cau khuyén mai gébm: Qua tang thu hat khach hang mé méi thé tin dung va qua tang cho

Tong gia tri khuyén mai 12: 979.000.000 VNP (Bang chiz: Chin trdm bay muwoi chin triéu

Khéch hang tham gia chuong trinh dugc hudng cac vu dai qua tang khi phat hanh thé tin dung
moi trong thoi gian ra mat san pham nhu sau:

8.1. Chwong trinh wu dii cho khach hang ding ky va phat hanh thanh cong thé tin dung:
Noi dung wu dii 1: Khach hang md mdi va phét sinh chi tiéu trong vong 30 ngay ké tir ngay
thé tin dung dugc phat hanh trong thoi gian dién ra chuong trinh s€ dugc nhan qua tang nhu

Sau:

Hang muc

Chi tiét

Qua tang

S6
lwgng

Gia tién
(VND)

Ngan sach

(VND)

Top 1,000 KH dang
ky m¢ thé SeAEasy
thanh cong va Kkich
hoat thé nhanh nhét
(t6i da 333 KH/ thang)

KH ding ky m¢ thé
thanh cong va kich hoat
thé s€ nhan dugc ma uvu
dai Evoucher qua tin
nhin

Evoucher

1,000

300,000

300,000,000

Top 2,000 KH dang
ky m¢o thé SeALady
Visa thanh céng va
kich hoat thé nhanh
nhit (t6i da 666
KH/thang)

KH dang ky m¢ thé
thanh cong va kich hoat
thé s€ nhan qua tang cua
chuong trinh

Cbc giir
nhiét

2,000

180,000

360,000,000

Téng chi phi (chwa bao gf”)m VAT)

660,000,000

Tong chi phi (di bao gom VAT)

726,000,000
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NOi dung wu dai 2: Khach hang théa man Noi dung vu dai 1, c6 dang ky va mé méi thé tin
dung thong qua trang Landing Page cua chuong trinh trong thoi gian dieén ra chuong trinh s€
dugc nhan thém qua tang nhu sau:

S6 | Giatién | Ngan sach

Hang muc Chi tiét Qua ting lwgng | (VND) (VND)

1,000 KH dang ky
va phéat hanh thanh
cong thé tin dung
SeAEasy/ SeAlLady
thdong qua Landing

KH dang ky thong tin
trén hé théng Landing
Page cua chuong trinh | Evoucher | 1,000 | 100,000 | 100,000,000
s€ nhan dugc ma wu dai
Evoucher qua tin nhin

Page
Tong chi phi (chwa bao gom VAT) 100,000,000
Tong chi phi (di bao gom VAT) 110,000,000

¢ Quy dinh chung vu dai 1 va 2:

- Khach hang m& méi cac loai thé tin dung SeAEasy,SeALady Visa va phat sinh chi tiéu toi
thieu 880,000 VND trong thoi gian dién ra chuong trinh.

- Tién/ thudng da bao gdm cac loai thué pht sinh;

- Ap dung khach hang nhanh nhat dat du diéu kién nhan wu dii caa chuong trinh.

- Truong hop c6 dong thoi nhidu khach hang cing thoa man diéu kién nhan wu dai s& wu tién
khéch hang c6 giao dich thanh toan trudc;

- Khéng ap dung dong thoi cac Chuong trinh khuyén mai khac trong thoi gian chuong trinh.

8.2. Chuwong trinh qua ting cho khach hang chi tié¢u cao nhit:

Noi dung wu dii 3: KH mo méi cac loai thé tin dung SeAEasy, SeALady Visa va ¢ tong doanh

sO phat sinh chi ti€u 16n nhat trong thoi gian dién ra chuong trinh s€ nhan dugce wu dai nhu sau:

Hang L s s S6 | S6giai/ | Giatién | Ngansach
e Chi tiet Qua tang Dot Dot (VND) (VND)

Danh cho khach hang m&
m&i the tin dung SeAEasy/
Hang |SeAlLady Visa c6 mic| Apple

thang téng chi tiéu’cao r}hét theo Watch 3 1 15,000,000 | 45,000,000
tung thang to1 thiéu 5 triéu
dong
‘ |
Danh cho khach hang mo | Npge. | 1 1 40,000,000 | 40,000,000
moi the tin dung SeAEasy/ Iphone 11

Cubi | SeALady Visa c6 tong

chuong | doanh s chi tiéu cao nhat .
trinh | - nhi - ba trong thoi gian Giai Nhi: 1 1 25 000,000 | 25,000,000
chuong trinh, toi thi€u tu Ipad Pro

20 tri¢u dong trd 1én. Giii Ba:

. 1 1 20,000,000 | 20,000,000

Ipad Air
Tong chi phi (chwa bao gdm VAT) 130,000,000
Tong chi phi (di bao gom VAT) 143,000,000
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e Thai gian ghi nhan giao dich trén hé théng:

N . . Thoi gian ghi nhan giao
Hang myc Dot Thoigian phatsinh giao | 4.1 ham nhit trén he
dich ;
- thong
bot 1 12/12/2019-12/01/2020 17/01/2020
Hang thang Dot 2 13/01/2020-12/02/2020 17/02/2020
bot 3 13/02/2020-12/03/2020 17/03/2020
Cudi chuong trinh 12/12/2019-12/03/2020 17/03/2020

¢ Quy dinh chung wu dai 3:

- Khach hang mo mdi céc loai thé tin dung SeAEasy, SeALady Visa va c6 tong doanh sé phat
sinh chi tiéu cta thé tin dung.

- Giai thuong ctia chuong trinh khong duoc thay thé bang san pham khac hoic quy doi thanh
tién mat.

- Gi4 tri giai thuong da bao gdm céc loai thué phat sinh.

- Khach hang di dugc nhan thudng tai thang N thi khong dugc nhan vao thang N+1, nhung van
duogc xét thudng vao giai cudi chuong trinh.

- Trong trudng hop c¢6 nhidu hon mot chii thé ¢ cing tong gia tri giao dich thi két qua s& dugc
ghi nhan dya theo giao dich cudi cing théa mén diéu kién ctia chuong trinh sém hon.

- Chuong trinh chi ap dung cho cac giao dich thanh toan qua POS va Ecommerce.

- SeABank s€ can ctr vao thong tin ngay giao dich, ngay ghi nhan giao dich (con goi 1a ngay hé
théng) dwoc luu trit trén hé théng clia SeABank dé x4c dinh giao dich chi tiéu hop I¢.

- Nhiing giao dich da dugc thuc hién trong thoi gian chuong trinh nhung chua dugce ghi nhan
vao hé théng cua SeABank kip thoi s€ dugc xem 1a khong hop 1€ cho du Chu thé ¢6 nhan
duogc tin nhin thong bao giao dich thyuc hién thanh cong tir SeABank hay khong.

- Giao dich chi tiéu hop 1€ co6 thé dugc thuc hién bai Chu thé chinh va/hodc Cha thé phu (néu
c6), va phai 1a cac giao dich mua béan thyc té cho muyc dich c4 nhan va dugc phép theo quy
dinh ctia phap luat Viét Nam. Uu dai chi dugc trao cho Chu thé chinh va/hodc Chu thé phu.

- Bat cir giao dich nio ma SeABank nghi vén 1a giao dich khong hop 1¢ dua trén thong tin vé
thoi gian, noi thue hién giao dich hodc céac yéu t6 khac s& bi trir ra khoi téng giao dich chi tiéu
hop 18. SeABank c6 quyén yéu cau Chu thé cung cip hoa don tai chinh va cac gidy to/thong
tin bo sung cua cac khoan chi tiéu dé chirng minh giao dich hop 1&. Trong trudng hop Chii the
khong hodc khong thé chimg minh giao dich hop 16, SeABank c6 quyén khong tinh cac giao
dich cta Chu thé vao gia tri chi tiéu hop 1€ trong thoi gian chuong trinh.

- Bét cilr gia tri ndo cta cac giao dich bi hay, c6 tranh chip va/hodc duoc hoan lai trong thoi
gian chuwong trinh s& bi trir ra khoi tong gia tri giao dich chi tiéu hop 1.

- Khach hang c6 thé kiém tra cac giao dich dugc ghi nhan vao tai khoan Thé tin dung ctia minh
qua kénh Ngan hang Tryc tuyén hodc Trung tdm Dich vu Khach hang SeABank:
(1900555587).

- Sau khi Chu thé du diéu kién nhan dwoc uu dai, néu cac giao dich hop 1¢ dé tham gia vu dai
bi tra lai hodc bi huy, SeABank c6 quyén trir gid tri cua uwu dai vao tai khoan Thé tin dung
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SeABank cua Chu thé chinh. Giao dich s& dugc thé hién trén bang sao ké Thé tin dung cua
Chu thé chinh.

- Chu Thé s& mét quyén nhdn wu dii néu trude hodc vao ngay hoan tién/ cong bd giai thuong
cta Chuong Trinh:

e Chu thé dang ky huy Thé hoac da hiy The; hoac Chu thé c6 thé tin dung SeABank dang/da
trong tinh trang Thé bi huy boi SeABank; hoac chu thé cham tra bat ctr mot khoan phi
ngan hang hay khoan du ng tdi thiéu dén han nao (dwoc thé hién trén sao ké ciia khdch
hang do).

e Chu thé dang c6 mén no quéa han dbi voi bat cir san pham nao do SeABank cung cip.

- D6i v6i cac tranh chap phat sinh lién quan dén Chuong trinh, SeABank s& giai quyét trén tinh
than hop tac véi khach hang. Trong truong hop cac bén khong dat duoc thoa thuan, tranh chap
s& duoc giai quyét theo quy dinh cuia phap luat Viét Nam.

- Khong ap dung dong thoi cac Chuong trinh khuyén mai khéac trong thoi gian chuong trinh.

9. Quy dinh vé dau moi gidi dap thic mic

- Moi thic méc vé chuong trinh khuyén mai, khach hang lién hé cac diém giao dich cua
SeABank trén toan qubc dé dugc giai dap hodc lién hé véi Hb tro trai nghiém khach hang da
kénh 247 - bién thoai: 1900 555 587, Email: contact@seabank.com.vn.

10. Trach nhiém théng bao

- SeABank c6 trach nhiém thong bao day du chi tiét noi dung cua thé 1¢ chuong trinh khuyén
mai trén it nhat mot phuong tién thong tin dai ching va tai Hoi sa, cac diém giao dich cua
SeABank trén toan quéc.
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