SeABank

THE LE CHUONG TRiNH
PAC QUYEN PHONG CHO SAN BAY CHO KHACH HANG

LA CHU THE TiN DUNG SIGNATURE VA THE TiN DUNG SEATRAVEL
1. Tén chwong trinh: Pic quyén phong chd san bay cho chii thé Visa Signature, thé SeATravel.

2. Pham vi ap dung: Trén toan hé thong SeABank.

3. Thoi gian ap dung: 01/04/2026 — 31/12/2026 hodc dén khi hét ngén sach trién khai chwong trinh

tuy thudc vao diéu kién nao dén trude.
4. P6i twong khach hang:
- Khach hang 1a chu thé chinh thé Visa Signature, thé SeATravel va nguoi di cung chu thé.

- Thé dang trong trang thai hoat dong (The khong trong tinh trang bi khoa, thé bi tam ngung hoat
dong, thé bi khéa do cham thanh toan, ng xau hodc huy) tai thoi diém xét vu dai va tai thoi diém st

dung dich vu.

- Chinh sach ngudi di kém c6 thé dugc cap nhat theo quy dinh SeABank timg thoi ky.

5. Noi dung dic quyén:

Uu dai
Noi - Luot tang: tdng 01 lugt phong cho cluf')c ndi véi mdi 100 triéu déng chi tiéu tur thf::
dung Visa Signature va th¢ SeATravel moi quy. Truong hop KH c6 ca 2 loai the, c6 the
ap dung cong don dé tinh thuong.
- Khach hang hoan thanh nghia vy dong phi thudng nién hodc dii didu kién hoan
phi theo quy dinh ciia SeABank tirng thoi ky.
- Luot phong chd ting c6 thoi han 06 thang ké tir ngay chi thudng.
- Ap dung theo quy dwong lich.
- MOi cha thé dugce ting ti da 2 luot mdi quy
D‘iAéu - Ap dung tai cac sin bay qudc ndi va qudc té tai Viét Nam do SeABank cung cap.
kién ap Danh séch phong chd dugce dinh kém tai phu luc 02 T¢ trinh nay.
dung - Uu dai khong co gia tri quy d6i thanh tién mat.
- Khach hang c6 thé doi 02 lugt phong chd qudc ndi dé st dung 01 luot phong cho
quoc te.
- KH c6 thé st dung lugt phong chd cho chinh minh va nguoi di cing.
Cé}Ch |- Céch thuc tra thudng: khach hang dat diéu kién ctua Uu dai s& dugc nhan thong
thic tra | phao qua Notification app (SeAMobile).
thuong
Thoi | . SeABank thyc hién tang thuéng dinh ky hang quy. Khach hang du diéu kién s&
glan tra nhén dugc vu dai trudc ngay cudi cung cua quy tiep theo.
thuong Vi du: KH chi tiéu trong Quy 2.2026 1a 60 triéu dong, thoi gian chi thuong cho uu
dai 2 cham nhat trude 30/9/2026 véi s6 luot wu dai la 01 luot va st dung trong khoang
thoi gian 6 thang tir ngay chi thudng.
Dﬁ?“ i - Chu thé trinh dién thé vat ly Visa Signature/ thé SeATravel kém thé 1én tau
kién sur bay (dam bao thé 1&n tau bay trung vai té€n cua chu thé).
g‘;l?’g uu - Hodgc chi thé trinh dién hinh 4nh thé Visa Signature/ thé SeATravel trén
al SeAMobile kém thé 1én tiu bay (dam bao thé 1én tau bay tring vé6i tén cia
chu theé).
Luu y: SeABank c6 quyén tir chdi cung cip uu dii ddi véi cac khach hang da dugc
thong bao du di€u kién nhén wu dai ma chwa sir dyung trong truong hop hét ngén sach
trién khai.




Uu dai

Giao - Giao dich hgp 1&
dich hop

1€

e Chi tiéu cua thé phu thé Visa Signature, th¢ SeATravel dugc cong ddn cho
chu thé chinh thé thé Visa Signature, thé SeATravel.

e Trang thai th¢ dang hoat dong va con hi¢u luc, khong bi khoa/dong/cho
déng/hét han/cham thanh toan/ng x4u, trong thoi gian thyuc hi¢n khuyén mai.

e La cic giao dich thanh toan thanh cong bang thé Visa Signature, thé
SeATravel khi khach hang mua hang hoa, dich vu va thanh toan trong thoi
gian khuyén mai theo quy dinh cta thong bao nay. Khach hang nio c6 giao
dich duoc xét du diéu kién cua chuong trinh trude s€ dugc huong khuyén mai
trudce.

- Giao dich khong hop 1€

e Céc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chap hoic khong hop
18, hodc gia mao, hodc cac loai thué hang hoa dich vu. Giao dich 16i, giao dich
rut tién/t’rng tién mat, giao dich xéc thuc chua thanh todn (dat phong, dat xe...),
giao dich huy, giao dich hoan tra, va cac giao dich tai cac linh vuc sau: Xang
dau (MCC: 5541,5542), Chinh tri (MCC: 9211, 9222, 9311, 9399, 9402,
9405), Giao thong cong cong (MCC: 4111, 4112, 4131, 4784, 4789), dién,
gas, nudc (MCC: 4900), Dich vu quang cao (7311), cac giao dich thanh toan
hoa don dich vu/ nap tién dién thoai/ nap tién dich vu trén Ebank.

e (Cac giao dich cg déu hiéu gian 1an, lgi dung chuong trinh, cac giao dich duogc
SeABank yéu cau tra soat véi 1y do chu thé khong thuc hién giao dich.

e Giao dich rat, ung tién mat tai ATM/POS; g}ao dich thu phi va lai; giao dich
huy/hoan tra tu dong (void/reversal) do: (i) 101 h¢ thong, hodc (ii) Khach hang,
hodc (iii1) bén thtr 3 huy giao dich.

e (Giao dich rpé Ngén héng nghi ngo du hiéu truc loi, sir dung thé sai muc dich,
vi pham diéu kién di€u khoan st dung the tin dung, chinh sach quan 1y rui ro
lién quan t41 san pham, bao gom nhung khong gidi han trong nhitng truong
hop sau:

o Khach hang thyc hién cac hanh vi giao dich thé gian 1an, gid mao, giao
dich thanh toan khong phat sinh tir viéc mua ban hang hoa va cung ng
dich vu (giao dich khong tai Pon vi chap nhén thé).

o Cac giao dich tai nhitng don vi chap nhan thé c6 ma hang muc hang hoa
dich vy (MCC) sau: MCC 7995 (c0 bac, ca d9), MCC 6211 (ching khoan,
dau tu tai chinh), MCC 4829, 6051 (dich vu chuyén tién), MCC
6011/6010 (rat tién mat).

6. Cac diéu kién khac ciia chwong trinh:

The dang trong trang thai hoat dong (The khong trong tinh trang bi khoa, thé bi tam ngung hoat
dong, thé bi khoa do chdm thanh todn, ng x4u hodc huy) tai thoi diém xét wu dii va tai thoi diém
st dung dich vu.

SeABank c6 quyen thay d6i mirc wu dai hay thay doi bat ky dleu kién va diéu khoan nao theo
toan quyén quyét dinh cia minh sau khi da thyc hién céc thii tuc can thiét theo quy dinh cua phap
luat va SeABank s& thong bao trén trang web chinh thirc ctia SeABank hodc bang cach khac do
SeABank quy dinh ting thoi ky.

SeABank c6 quyén yéu cau chu thé cung cip hoa don tai chinh va cac chung tir lién quan dé
ching minh rang giao dich cia chu thé 1 hop 18. Trong truong hop SeABank can thém thong
tin vé giao dich theo quy dinh tai thé 1& nay thi SeABank sé& thuc hién thong bao cho khach hang
cung cap ching tirhéa don ching minh giao dich. Khach hang bd sung chtng tir/hoéa don hop
1¢ cho SeABank theo thoi han ghi nhén tai thong bao ctia SeABank. Viéc cung cép ching tir ndy
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s& duoc thuc hién tai dia diém giao dich cia SeABank. Truong hop khach hang bd sung ching
tir sau thoi han néu trén hodc khach hang khéng cung cap diy du ching tir ding theo yéu cau
cua SeABank, cac giao dich c6 lién quan sé dugc xac dinh 1a giao dich khong duoc ap dung uu
dai phong cho.

SeABank c6 quy{%n tir chdi cung cip wu dai d6i véi cac giao dich khong dap tng diéu kién hoic
diéu chinh/thu hoi lai wu dai da cung cap cho khach hang doi véi cac giao dich khong hop 1€
trong truong hgp KH chua st dung wu dai.

SeABank duoc mién trach nhiém d6i véi cac truong hop bat kha khang theo quy dinh ctia phap
luat trong thoi gian trién khai chuong trinh.

Trong truong hop xay ra tranh chap khiéu nai lién quan dén chuong trinh khuyén mai, quyén
quyét dinh cudi cting s& thudc vé SeABank trén co s6 tuan thu quy dinh ciia Phap luat.

SeABank giit toan quyén cham dut, thay ddi chuong trinh khuyén mai tai bat ky thoi diém nao,
dam bao phu hop véi quy dinh ctia Phép luat.

Bang viéc tham gia chuong trinh wu dii nay va sir dung wu dii, khach hang chip nhan tit ca cac
Diéu khoan va Piéu kién duogc liét ké trong Thé 18 (ciing nhu cac thay d6i, néu c6), dong thoi
cho phép SeABank str dung hinh anh cua khach hang cho muc dich quang cdo thuong mai va str
dung thong tin cta khach hang dé chuyén cho ddi tac phuc vu muc dich cung cdp wu dii cho
khach hang.



DANH SACH PHONG CHO SAN BAY AP DUNG DICH VU
1. CHUYEN BAY QUOC TE

STT

San bay

Tén Phong cho

DPia chi

Chinh sach Tré
em di kéem

San bay Qudc

Phong Bong Sen

Tang 4, khu vuc hanh khéch di

Mién phi 1 tré em

Lol @éNoiBai | Quée té g:f‘ g2 T2 - San bay quoc € NOT | /i 5 141 di kem
, |5 oy ot S i 50 2 1 o
té N¢i Bai £ bBu nag yqu | dudi 5 tubi di kém
Lounge Bal
SA’an bily Quoc Pho_ng Apricot Te_uA’ khlf vue hanh khaAch g}a 511 Mién phi 1 tré em
3 |t¢ Tan Son | Business Quoc t€ - San bay quéc t& Tén duéi 5 tudi di kem
Nhat Lounge Son Nhat
San b'ily Quoc Phong Jasmine Tal;kh‘f Ve hanh khafh Ga d " | Mién phi 1 tré em
4 |t& Tan Son Quéc té Quéc t€ - San bay quoc té Tan duéi 5 tudi di kem
Nhat Son Nhat
g | San bay Quoc | Phong Sun | Khu vyc hanh khach Ga di Qudc | Mién phi 1 tré em
te Cam Ranh | Coast Lounge té - San bay quoc té Cam Ranh dudi 5 tuoi di kém
Sén bay Quéc | Lo SH | Khu vure hanh khach Ga di Quéc | Midn phi 1 tré em
6 X Premium Cam | z . Xk o X g1
té Cam Ranh XX té - San bay quoc t¢ Cam Ranh | dudi 5 tudi di kem
Ranh Quodc té
7 San ba}i Quéc E)rll'\?gngD cip Khu vuc hanh k}léch Ga di Quéc | Mién phi7 l tré em
te Pa Nang te - San bay Quoc t¢ Pa Nang dudi 2 tuoi di kem
Lounge
8 Sén bay ‘Quéc Phong CIP Van Khu vyc hanh khach Ga di Quéc Mién phi 1 tré¢ em
t¢ Van Bon Don té - San bay Quoc t€¢ Van Bon dudi 2 tudi di kém
9 San bay Qudc | Phong The | Khu vuc hanh khach Ga di Qubc | Mién phi 1 tré em

té Phu Quéc

SENS Leisure

té - San bay Qudc té Phu Quéc

duéi 5 tudi di kém

GHI CHU: Mién phi 1 tré em duéi 5 tudi di kém

2. CHUYEN BAY QUOC NOI

STT | Sé&n bay Tén Phong cho | Pia chi Chm.h ‘sach Tre
: em di kém
A Bong Sen Quéc | Tang 3 khu D, khu vuc hanh X . ,
p | San bay QT o (Lotus | khich di Nha ga T1 — San bay | Yuen phi 1 tre em
Noi Bai LA NTA: Tyas dudi 2 tuoi di kem
Lounge) quoc té Noi Bai
San bay QT | ASG Sky | Iang 2, Sanh E, khu vwe hanh 1 px y s oy
2 e A khach di Nha ga T1 - San bay o 2o gean
Noi Bai Lounge X ANIA: TaA: dudi 2 tuoi di kém
quoc té No1 Bai
San bay QT |SH  Premium | 12rg 3 khu D, khu vue hanh | ypx e oy
3 e Ty . | khach di Nha ga T1 — San bay . 2 a1
Noi Bai Lounge Ha Noi X A ATA: Tyas dudi 5 tuoi di kem
quoc té No1 Bai
San bay QT , . T? ! k}iu vie hgnh Ak ha(f}.l’ 8401 \in phi 1 tré em
4 ~ X, | Le Saigonnais cong so 14, Ga di Quoc ndi — San . 2 4rqn
Tan Son Nhat XK roa X dudi 5 tuoi di kem
bay qudc té Tan Son Nhat




STT | San bay Tén Phong cho | Pia chi Chm.h ‘sach Tré
: em di kem
San bay QT The_ SENS Tapg 4, Khu vuc hanh kl}achZ Midn phi 1 tré em
5 ~ X, | Business nha ga T3 - San bay quoc t¢ o FERI
Téan Son Nhat A z dudi 5 tudi di kem
Lounge Tan Son Nhat
san bay OT SH Premium Tapg 4, Khu vire hanh klgachZ Midn phi 1 tré em
6 Tan Son Nhat Lounge Tan Son | nha ga T3 - San bay quoc te duéi 5 tudi di kem
Nhat Téan Son Nhat
IS Phong khach hang Thuong gia
San bay QT Pa | 2 QuocnOVSH | 5 2 6i — Khu vure hanh khéch, | Midn phi 1 tré em
7 < Premium ba| &, \ A LA s g 2 ge 1
Nang < Céang hang khong Quoc t€ Pa | dudi 2 tuoi di kem
Nang <
Nang
Phong khach hang Thuong gia N
8 San bay QT | The Champ | quoc ndi The Champ Lounge — | Micn phi 1 tré em
Cam Ranh Lounge Khu vuc hanh khach, San bay | dudi 2 tudi di kem
Quoc t¢ Cam Ranh
9 San bay QT E:;'un ePremCI:l;m Khu vyc hanh khach, Sén bay Mién phi 1 tré em
Cam Ranh Ranhg Quéc té Cam Ranh dudi 5 tudi di kém
. Phong khach hang Thuong gia
10 |San bay QT Egun ePremll:)uhrLl qudc ndi — Khu vye hanh khach, | Mién phi 1 tré em
Pht Quoc g Cang hang khong Quodc té Phu | dudi 5 tudi di kem
Quoc X
Quoc
Can harfg SH Premium Ph?ng }?haCh hang Tpuong,gm Mién phi 1 tré em
11 | khong Can Lounge Can Tho | 9u0¢ 0ot — Khu vye hanh khach, dudi S tudi di kem
Tho g Cang hang khong Can Tho
Cang hang | SH Premium | Phong khach hang Thuong gia .x . .
12 |khong  Lién | Lounge  Lien | quéc noi — Khu vuc hanh khéch, zfrlginspti%il e
Khuong Khuong Cang hang khong Lién Khuong
. \ . Phong khach hang Thuong gia X . .
13 Cang hang | SH Premium quéc ndi — Khu vue hanh khach, Mién phi 1 tré em

khdng Phu Bai

Lounge Phu Bai

Cang hang khong Phu Bai

duéi 5 tudi di kém

Phong khéach hang Thuong gia

Cang hang | SH Premium L. . . Mién phi 1 tré em
14 o o - quoc ndi — Khu vuc hanh khach, . 2. arqa
khong Cat Bi | Lounge Cat Bi Céng hang khong Cét Bi dudi 5 tudi di kém
Cang hang | SH Premium Ph?ng AlfhaCh hang T?luong,gla Mién phi 1 tré em
15 | knong Phu Cat | Lounge Phu Cat | Qu0¢ 101 — Khu vue hanh khdch, | 4, o:'5'45 di kem
g g Cang hang khong Phu Cat
Cang hang | Phong khach Ph?ng }?haCh hang T?lu’(mg B2 Midn phi 1 tré em
16| khong Phu Cat | Bong Sen quoc ndi — Khu vue hanh khdch, | 4/ c's™ &5 41 jam
g g Cang hang khong Phi Cat
17 Cang hang | SH Premium Zﬂggiéﬁ?cKth?fC E:rlll}?n kiéia Mién phi 1 tre em
khong Vinh Lounge Vinh Cing hémg khong Vinh dudi 5 tudi di kéem
Cé ha SH Premium .x . .
18 kr?gr%g ngﬁ Lounge Buon | Phong khach hang Thuong gia Micn phi 1 tre em
Ma Thust Ma Thuot quoc ndi — Khu vuc hanh khach, | dudi 5 tu6i di kem
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STT | San bay Tén Phong cho | Pia chi Chm.h ‘sach Tré
) em di kem
Cang hang khong Budén Ma
Thuot
Cing  hang |SH  Premium | L1018 khich hang Thuong gia |\ e 1y e oy
19 | hong Pleiku | Lounge Pleiky | Qu¢ not — Khu vuc hanh khdch, | ¢/ &% &7 i kem
g g Cang hang khong Pleiku
Cing  hang |SH  Premiym | PRong Khach hang Thuong gia |\ s iy e oy
20 | khong Chu Lai | Lounge Chu Lai | 9u0¢ 0ot — Khu vure hanh khdch, | ;o' 41 i kem
g g Céang hang khong Chu Lai
Cang hang | SH Premium | Phong khach hang Thuong gia

Mién phi 1 tré em

21 |khéng Dong | Lounge Dong | qudc ndi — Khu vic hanh khach, . PR
Hi Hoi Cang hing khong Péng Hei | 9u01 3 ol dikem
Cang hang | SH Premium | Phong khach hang Thuong gia X . .

22 |khong  Tho | Lounge  Tho | quéc ndi — Khu vuc hanh khach, 3/11115? Sptlflléil ditrlfé;m
Xuén Xuan Cang hang khong Tho Xuan
CaP & hang SH Premium Ph?ng }?haCh hang T?uong S8 Mién phi 1 tré em

23 | khong Tuy Lounae Tuy Hoa | 4U0¢ noi — Khu vyc hanh khéch, duéi 5 tudi di kem
Hoa ge Uy Cang hang khong Tuy Hoa

\ N SH Premium | Phong khach hang Thuong gia .x . .
24 Eﬁ;‘f - ll\ljl‘gf Lounge Ca Mau | quéc noi — Khu vuc hanh khéch, Zfrlg?spt};%il o
g (chua hoat dong) | Cang hang khong Ca Mau

Cang hang | SH Premium | Phong khach hang Thuong gia X . .

25 |khong Rach | Lounge  Rach | quéc noi — Khu vuc hanh khéch, 3/11115? Sptﬁ%il ditfé;m
Gia Gia Cang hang khong Rach Gia
Cang hang | SH Premium | Phong khach hang Thuong gia .x . .

26 |khong Dién | Lounge  Dien | quée ndi — Khu virc hanh khéch, ﬁg?spthiil ditrlf‘;m
Bién Bien Cang hang khong Dién Bién ot drke

1 |G prong | e sl 5 0 U0 i 1 v

N Van Bén 6 Hlang Kong dudi 2 tubi di kem

Van Don Don
Cang hang | SH Premium | Phong khach hang Thuong gia | ,.x . .

28 |khong  Con | Lounge  Con | quéc ndi — Khu vuc hanh khach, g/gg?sptﬁ%il ditrlfé;m
Dao Dao Céng hang khong Con Bao

GHI CHU: M&éi luot st dung tuong duong voi 3 gio sur dung lién tyc (riéng phong cho C2 ba Ning
Quodc ndi va ASG Sky Lounge Noi Bai moi lugt st dung twrong duong vai 2 gid str dung lién tuc).




