SeABank
THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Chuong trinh khuyén mai Tét 2026 & sinh nhat ngan hang 32
nam danh cho Khach hang ca nhan st dung san pham dich vu ngan hang

2. Hang héa, dich vu dwoc khuyén mai:

Tiét kiém tai quﬁy, tiét kiém online, thé tin dung, tin dung, tai khoan & casa

3. Thoi gian kKhuyén mai: Tir ngay 19/01/2026 dén hét ngay 08/04/2026 chia lam 2 giai doan (Giai
doan 1 tir ngay 19/01/2026 dén hét ngay 15/02/2026 va giai doan 2 tir ngay 23/02/2026 dén hét
ngdy 08/04/2026 (khong bao gdm cac ngay tir 16/02/2026 dén hét ngay 22/02/2026))

- Giai doan 1: Giai doan Tét Nguyén dan 2026: tir ngay 19/01/2026 dén hét ngay 15/02/2026

+ Dot 1: Tir ngay 19/01/2026 dén hét ngay 01/02/2026

+ Dot 2: Tir ngay 02/02/2026 dén hét ngay 15/02/2026

- Giai doan 2: Giai doan ky niém sinh nhat 32 nam thanh lap Ngan hang TMCP Pong Nam A: tir
ngay 23/02/2026 dén hét ngay 08/04/2026

+ Dot 1: Tir ngay 23/02/2026 dén hét ngay 09/03/2026

+ Dot 2: Tir ngay 10/03/2026 dén hét ngay 24/03/2026

+ Pot 3: Tir ngdy 25/03/2026 dén hét ngay 08/04/2026

4. Dia ban (pham vi) khuyén mai: Trén toan qudc.

5. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

6. Khach hang ciia chwong trinh khuyén mai (ddi twong hwong khuyén mai): Khach hang ca
nhan (bao gém ca can bd nhan vién SeABank) st dung cac san pham dich vu cia SeABank trong
thoi gian khuyén mai, bao gdm:

- Nhom san pham huy dong:

+ KHCN c6 tai khoan thanh toan tai SeABank va gui tiét kiém VND tai quiy tir 50 triéu dong/giao
dich, ki han tir 06 thang tr¢ 1én theo cac san pham Tiét kiém linh 13i cudi ky, Tiét kiém tra 13i hang
thang, Tiét kiém bac thang, Tiét kiém tra 1ai trudc, Tién giri ¢6 ky han linh 13i cudi ky, Tiét kiém
giri gop Uom mam udc mo, Tiét kiém giri gop Vun dép tuong lai.

+ KHCN c6 tai khoan thanh toan tai SeABank va gui tiét kiém VND trén SeANet/SeAMobile tir 50
triéu ddng/giao dich, ky han tir 06 thang tr& 1én theo cac san pham Tiét kiém tra 13i hang thang, Tiét
kiém linh 13i cudi ky, Tiét kiém guri gop vun dap tuong lai, Tiét kiém béc thang.

- Nhom san pham thé tin dung:

+ Khach hang m¢ méi va kich hoat Thé tin dung Visa Classic, Visa SeAEasy, Visa BRG Elite, Visa
SeALady, Mastercard SeALady, Visa SeASoul 2inl (c6 han muc tin dung), Visa Platinum, Visa
SeAGolf Platinum, Visa SeATravel, Visa Signature (hodc cac thé tin dung khac ciia SeABank trong
tung thoi ki).

+ Khach hang phat sinh cac giao dich chi tiéu thé tin dung (POS, ECOM, Topup/Billing, it tién)

- Nhom san pham Tin dung;

KHCN giai ngén mdi cic san pham vay c6 tai san dam bao tir 50 tridu dong/giao dich hodc tin chap
tir 20 triéu dong/giao dich, khong bao gom cac khoan cho vay cam cb So tiét kiém & gidy to c6 gia,
cac khoan tra gop thé tin dung.

- Nhom san pham Tai khoan & casa:
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+ Khach hang mé méi tai khoan thanh todn & ebank qua eKYC hodc quiy giao dich ctia SeABank

va thuc hién giao dich trén Ngan hang di¢n tir cia SeABank.

+ Khach hang ca nhan 1a chu ho kinh doanh/ cht co s& san xuat kinh doanh mé tai khoan thanh
toan tai SeABank (TK MCQR) va c6 phat sinh giao dich ghi co.
+ Khach hang ca nhan thuc hién giao dich trén Ung dung Ngin hiang dién t SeABank
(SeANet/SeAMobile).
+ Khach hang duy tri s du khong ki han binh quan trén tai khoan thanh toan (CASA).
7. Co céu giai thudng:

a. Giai doan 1: Giai doan Tét Nguyén dan 2026

Co ciu | Nhém N ... | Trigiagiai | S . | Thanh tién
. . Hang Noi dung giai ’ So oz
giai san ) thwong du | gidi/ du kién

N 2 muc thwong X dot
thwéng | pham kien(VND) | dot (VND)
Ta lanh LG
Gidi Inverter 508 it
iai
Nhom hét Multi Door | 30,000,000 | 1 2| 60,000,000
nha
san InstaView
pham LFISOBLMALI
Huy May rua chén doc
dong Giai lap Hafele HDW-
10,000,000 | 2 2| 40,000,000
nhi F601B
(535.29.670)
Ta lanh LG
Gidi Inverter 508 it
iai
Giai Nhom hét Multi Door | 30,000,000 | 1 2| 60,000,000
nha
thudng san InstaView
quay sb | phdm LFIS0BLMALI
may mian | Tin May rua chén doc
theo dot | dung Giai lap Hafele HDW-
10,000,000 | 2 2| 40,000,000
nhi F601B
(535.29.670)
Ta lanh LG
Gidi Inverter 508 lit
iai
Nhom Hét Multi Door | 30,000,000 | 1 2| 60,000,000
nha
san InstaView
pham LFISOBLMALI
Thé tin May rua chén doc
dung Giai lap Hafele HDW-
. 10,000,000 | 2 2| 40,000,000
nhi F601B
(535.29.670)
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Co ciu | Nhém N ... | Trigiagiai | S6 . | Thanh tién
. ) Hang Noi dung giai N So Wy
giai san ) thwong du | gidi/ du kién

N 2 muc thuong o dot
thwéng | pham kien(VND) | dot (VND)
Ta lanh LG
o Inverter 508 it
Nhom | Gidi )
. Multi Door | 30,000,000 | 1 2| 60,000,000
san nhat )
. InstaView
pham
. LFISOBLMALI
Tai
. May rtra chén doc
khoan o
Giai lap Hafele HDW-
& Casa 10,000,000 | 2 2| 40,000,000
nhi F601B
(535.29.670)
Tat ca
Giai cac
thudng MSMM | .
. Giai
quay soO | duoc . I
. ) dac So tiét kiém tri gia | 100,000,000 1 100,000,000
may man | sinh ra| |
Lo .. biét 100,000,000 VND
cuol giai | trong
doan 1 giai
doan 1
Téng cong (Bing chir: Nim trim tri¢u dong chin) 500,000,000

(Tri gid gidi thudng la gid thi truong tai thoi diém mua sam. Qua tang cé thé quy doi thanh tién

mdt theo gid tri tai thoi diém cong bé gidi thuéng cé bao gom thué VAT)

b. Giai doan 2: Ky niém sinh nhit 32 niim thanh lip Ngan hang TMCP Péng Nam A

Co cdu | Nhém H Tri gia giai | SO S Thanh tién
an 0 y
giai san s Noi dung gidi thuéng thwong du | giai/ dot du kién
> muc M
thwéng | phim | kién (VND) | dot | '©| (VND)
Nhom | Giai |
q ' | iPhone 17 512GB 30,000,000 | 1 | 3 | 90,000,000
san nhat
pham Giai Apple Watch Series 11 GPS
1a1 \
Giai | Huy || 42mm Vién nhom diy cao | 10,000,000 | 2 | 3 | 60,000,000
N nni
thuong | 4008 su
5 | Nhém | Giai
quay so\ = 1 iPhone 17 512GB 30,000,000 | 1 | 3 | 90,000,000
may san nhat
méin pham Gid Apple Watch Series 11 GPS
theo | Tin Iial 42mm Vién nhém day cao | 10,000,000 2 | 3 | 60,000,000
dot dung i su
Nhom | Giai
ﬁ | iPhone 17 512GB 30,000,000 | 1 | 3 | 90,000,000
san nhat
pham  [Gizi | Apple Watch Series 11 GPS | 10,000,000 | 2 | 3 | 60,000,000
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Co cAu | Nhém H Tri gia giai | SO <4 Thanh tién
an 0 .
giai san s Noi dung gidi thuéng thwong du | giai/ dot du kién
2 muc .
thwong | pham ) kieén (VND) | dot ) (VND)
Thé tin | nhi 42mm Vién nhém day cao
dung su
Nhém | Giai | |
, . iPhone 17 512GB 30,000,000 | 1 3 90,000,000
san nhat
pham i
.. ... | Apple Watch Series 11 GPS
Tai Giai N
, . 42mm Vién nhém day cao | 10,000,000 | 2 3 60,000,000
khoan | nhi
& Casa >
Giai | Tat ca
thuong | céac
quay s6 | MSMM
Giai
may dugc 5 I i . .
. . dac S6 tiet kiém tri  gia | 100,000,000 | 1 100,000,000
man sinh ra| |
‘. biét 100,000,000 VND
cuo1 trong
giai giai
doan 2 | doan 2
Tong cong (Bing chir: Biy trim tri¢u dong) 700,000,000

(Tri gid gidi thudng la gid thi truong tai thoi diém mua sam. Qua tdng cé thé quy doi thanh tién

mdt theo gid tri tai thoi diém cong bé gidi thuéng cé bao gom thué VAT)

Tdng gia tri giai thuong so vai tong gia tri hang hoa, dich vu khuyén mai: 1%

8. Noi dung chi tiét thé 1& chwong trinh khuyén mai:

8.1 Piéu kién 4p dung

Khach hang s& nhan duoc ma s6 may min (MSMM) theo san pham dich vu sir dung dé tham gia

quay s6. Cong thirc tinh MSMM nhu sau:

Nhom
San
phflm

Piéu ki¢n ap dung

Cong thirc
tinh MSMM

Céu truc
MSMM

Huy dong

trinh.

Tiét kiém tai quay:
KHCN c6 tai khoan thanh toan tai SeABank va giri tiét
kiém VND tai quay tir 50 triéu dong/giao dich, ki han tir
06 thang trg 1én theo cac san pham Tiét kiém linh 13i cudi
ky, Tiét kiém tra 1di hang thang, Tiét kiém bac thang,
Tiét kiém tra 1ai trude, Tién giri c6 ky han linh 13i cudi
ky, Tiét kiém giri gobp Uom mam udc mo, Tiét kiém giri
gdp Vun dép tuong lai trong thoi gian dién ra chwong

S6 lugong
MSMM =
Phan
(S6 tién giri
VND/50 tri¢u
VND)

nguyén

MSMM c¢o6
ciu tric:
TK-ma s6
Quy céach
MSMM:
TKO0000001-
TK9999999

Tiét kiém online:
KHCN c6 tai khoan thanh toan tai SeABank va giri tiét

S6 lugong
MSMM =
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Nhom
San

phflm

Diéu ki¢n ap dung

Cong thirc
tinh MSMM

Céu tric
MSMM

kiétm VND trén SeANet/SeAMobile tir 50
ddng/giao dich, ky han tir 06 thang tré 1én theo cac san

triéu

pham Tiét kiém tra 14i hang thang, Tiét kiém linh 13i cubi
ky, Tiét kiém guri gop vun dip tuong lai, Tiét kiém bac
thang trong thoi gian dién ra churong trinh.

Phan
(S6 tién giri
VND/50 triéu
ddng)

nguyén

Thé
dung

tin

Thé tin dung hang Classic/ Gold/ Titanium cuia SeABank
(Visa Classic, Visa SeAEasy, Visa BRG Elite, Visa
SeALady, Mastercard SeALady, Visa SeASoul 2inl (co
han mure tin dung)) mé maoi va kich hoat trong thoi gian
chuong trinh

MSMM sé€ dugc tao ra khi thé tin dung dugc kich hoat.

01 thé m¢é moi
va kich hoat =
5 MSMM

Th¢ tin dung hang Platinum/ Signature cia SeABank
(Visa Platinum, Visa SeAGolf Platinum, Visa SeATravel,
Visa Signature) m& méi va kich hoat trong thoi gian
chuong trinh

MSMM sé€ dugc tao ra khi thé tin dung dugc kich hoat.

01 thé m¢é moi
va kich hoat =
10 MSMM

Khach hang c6 phat sinh cac giao dich chi ti€u thé tin
dung (POS, ECOM, Topup/Billing, rit tién) trong thoi
gian chuong trinh.

Mbi khach hang nhdan dwoc 16i da 20 MSMM trong 01
dot

S6 lugng
MSMM =
Phan

(Tong sO tién

nguyén

chi tiéu trong
dot VND/5

tridu dong)

MSMM  c¢o6
ciu tric:
CC-mi sb
Quy céach
MSMM:
CC0000001-
CC9999999

Tin dung

Tin dung thé chip:

KHCN giai ngan méi cac san phim vay co tai san dam
bao tir 50 triéu dong/giao dich

D6i voi cac khoan thiu chi tinh theo du ng binh quéan
trong dot theo cong thirc: SH tién giai ngén = Téng du ng
binh quén cic ngay trong dot/ Tong sb ngay trong dot.

S6 lugng
MSMM =
Phan
(S6 tién giai
ngan VND/50

tridu dong)

nguyén

Tin dung tin chép:

KHCN giai ngan méi cac san pham vay khong cé tai san
dam bao tir 20 triéu dong/giao dich

Pbi v6i cac khoan thiu chi tinh theo du no binh quin
trong dot theo cong thirc: S tién giai ngan = Tong du no
binh quén cic ngay trong dot/ Tong sb ngay trong dot.

S6 lugng
MSMM =
Phan
(S6 tién giai
ngan VND/20
tridu dong)

nguyén

MSMM c¢o6
ciu tric:
TD-ma s6
Quy céach
MSMM:
TD0000001-

TD9999999
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Nhom

) S Cong thirc Céu tric
San Diéu Kkién ap dung i
2 tinh MSMM MSMM
pham
Khéch hang mé mdi tai khoan thanh toan & ebank qua
eKYC hoidc quay giao dich cia SeABank va thuc hién it
nhit 01 giao dich c6 gi4 tri t6i thiéu 100,000 VND trén
Ngan hang dién tir ciia SeABank trong thoi gian dién ra
chuong trinh.
(Cdc giao dich dwoc chdp nhdn trén Ngdan hang dién nir | 01 tai  khoan
ciia SeABank: Thanh toan tién dién, thanh todn tién | m& md&i nhan
nuoc, thanh toan di dong tra sau, thanh toan dién thogi | dugc 01
c6 dinh, thanh toan héa don VNPT, thanh todn hoc phi, | MSMM
thanh todn internet, thanh todn truyén hinh cdp, mua thé
cao dién tw, nap tien dién thoai, topup data, thanh toan
Payoo QOR, thanh toan VNPay QOR, mua vé mady bay
PROTECH, dat phong khach san SSMedia, mua vé may
bay SSMedia).
Khéch hang ca nhan la cha hd kinh doanh/ chu co sé san
xut kinh doanh mé tai khoan thanh toan tai SeABank | 01 tai khoan MSMM o6
. co
(TK MCQR) va c6 phat sinh it nhat 01 giao dich ghi ¢c6 | m¢ méi nhén | | it
oy 2 . . cau rac:
v6i sO tién toi thiéu 100,000 VND trong thoi gian trién | dugc 02 —
c s -ma so
Tai khoan | khai chuong trinh (khong tinh giao dich chuyén tién cung | MSMM 9 ch
u cac
& Casa chu tai khoan tai SeABank) '
. . . MSMM:
Khach hang ca nhan thuc hién mdt hodc mot vai cac giao
) A 3 CS0000001-
dich sau: Thanh toan tién dién, thanh toan ti€n nudc,
(g an \ (o gin . A z CS9999999
thanh toan di dong tra sau, thanh toan dién thoai c¢6 dinh, | S6 lugng
thanh todn hoa don VNPT, thanh toan hoc phi, thanh toan | MSMM =
internet, thanh toan truyén hinh cap, mua thé cao dién tir, | Phan  nguyén

nap tién dién thoai, topup data, thanh toan Payoo QR,
thanh todn VNPay QR, mua vé may bay PROTECH, dat
phong khéach san SSMedia, mua vé mdy bay SSMedia
trén Ung dung Ngin hang dién tr SeABank
(SeANet/SeAMobile) trong thoi gian chuong trinh.
Mbéi KH dwoc nhén t6i da 05 MSMM trong 01 dot

(Tong sO tién

chi tiéu trong

Khach hang duy tri s6 du khong ki han binh quan trén tai
khoan thanh toan (CASA)

S6 du binh quan trén TKTT khong ky han dugc tinh bang
cong thuc: Téng sé du Tai khoan thanh toan (TKTT)
cudi mdi ngay trong thoi gian xét thuong theo timg dot
chia cho téng s ngay trong thoi gian xét thuong. (S6 dur

cudi ngay cdn cir theo dit liéu ghi nhén trén hé thong bdo

dot VND/
200,000 VND)
S6 lugong
MSMM =
Phan nguyén
(S6 du khong
ky han binh
quan trén
TKTT
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Nhom ]
) 2 oeen Cong thirc Cau truc
San Diéu Kkién ap dung i
2 tinh MSMM MSMM
pham
cdo cua SeABank). VND/10 triéu
Mot khach hang c¢6 nhidu TKTT thi sé du duoc tinh 1a | dong)
téng s6 du cua tat ca cac tai khoan thanh toan.
Mbéi khach hang nhdan dwoc 16i da 20 MSMM trong 01
dot
(*) Luu y:

- Thé tin dung phai dugc phat hanh trong thoi gian dién ra chuong trinh va kich hoat thanh cong.

Dir lidu khi tong két chuwong trinh thé phai ¢ trang thai OK hodc tam khoa

- Chi ghi nhén céc thé tin dung chinh, m¢ mé&i (khdng tinh cac thé phuy, thé cép lai do mat, hong,

thé gia han). Thoi gian mo thé thanh cong dugc ghi nhan trén hé thong W4.

- Tai khoan Ebank phai ¢ trang thai hoat dong tai thoi diém ldy dit liéu. Cac khach hang dugc xéac

dinh 1a gian 1an mé tai khoan qua Ekyc khong du didu kién tham gia chuwong trinh.

- Doi voi san pham Tin dung: chi tinh cac khoan giai ngan méi trong thoi gian dién ra chuwong

trinh. Khong ap dung véi cac khodn cho vay cam co So tiét kiém & giay to c¢o gid, cac khoan tra

gop thé tin dung.
8.2 Cach thurc giri MSMM cho khach hang
- MSMM duoc xac dinh sau khi giao dich ciia khach hang hoan tat va thoa man cac diéu kién ciia

chuong trinh.

- Mot khach hang co thé nhan nhiéu MSMM va ¢6 co hoi trung nhiéu giai thuong.
- MSMM duogc SeABank thong bao tdi khach hang qua mot trong céc hinh thirc sau: giri SMS tur

tén

mién

“SeABank”,

gui email

tur contact(@seabank.com.vn hoic

contact@promo.seabank.com.vn theo thong tin khach hang da dang ky véi SeABank, gui thong

bdo trén Ung dung Ngan hang dién t& SeAMobile, thong bdo trén website ngan hang

(www.seabank.com.vn) trudc ngdy quay s6 02 ngay.

8.3 Cac dot quay sb

Ngay quay | Cac MSMM dugc phat . i
Dot quay h X . . Giai thuwong
s0 du kién hanh trong thoi gian
Giai doan 1
- 04 Tu lanh LG Inverter 508 lit Multi Door
InstaView LFISOBLMAI
bot 1 13/02/2026 | 19/01/2026 —01/02/2026 o )
- 08 May rua chén doc lap Hafele HDW-
F601B (535.29.670)
- 04 Tu lanh LG Inverter 508 lit Multi Door
InstaView LFISOBLMAI
Dot 2 06/03/2026 | 02/02/2026 - 15/02/2026 o
- 08 May rua chén doc lap Hafele HDW-
F601B (535.29.670)
Cubdi giai 2 A da s s
d ) 06/03/2026 | 19/01/2026 - 15/02/2026 | - So tiét kiém tri gia 100,000,000 VND
oan
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Ngay quay | Cac MSMM dugc phat
Dot quay h X . . Giai thuwong
s0 du kién hanh trong thoi gian
Giai doan 2
- 04 iPhone 17 512GB
Dot 1 18/03/2026 | 23/02/2026 - 09/03/2026 | - 08 Apple Watch Series 11 GPS 42mm
Vién nhom déy cao su
- 04 iPhone 17 512GB
Dot 2 03/04/2026 | 10/03/2026 - 24/03/2026 | - 08 Apple Watch Series 11 GPS 42mm
Vién nhom déy cao su
- 04 iPhone 17 512GB
Dot 3 17/04/2026 | 25/03/2026 - 08/04/2026 | - 08 Apple Watch Series 11 GPS 42mm
Vién nhom déy cao su
Cubi giai o o
doan 2 17/04/2026 | 23/02/2026 - 08/04/2026 | - So tiet kiém tri gia 100,000,000 VND

8.4 Thoi gian, dia diém, cach thirc xac dinh tring thuéng:

Thoi gian quay sb xac dinh khach hang tring thudng cua timg dot dugc du kién tai muyc 8.3

Dia diém t6 chic quay thuong: Tai Hoi s6 SeABank (198 Tran Quang Khai, phuong Hoan
Kiém, TP Ha Noi) dudi sy chimg kién cua dai dién SeABank va dai dién khach hang.

Viéc quay s6 xac dinh trang thuong s& dugc thuc hién mot cach ngiu nhién bang phan mém
quay thuong. Phin mém nay tich hop tw dong tit ca cac ma sé may mén dugce sinh ra trong dot
va trong timg giai doan. Thtr ty quay thudng s& 1an luot tir giai nhi dén giai nhat, giai ddc biét

(doi voi giai quay so cudi moi giai doan).

8.5 Thong bao tring thuéng

Trong vong 7 ngay tir ngdy td chirc 18 quay sd x4c dinh trung thuong, SeABank s& thong bao toi
khach hang trang thuong bang cac hinh thic: giri SMS cho khach hang tring thuéng tir tén
mién “SeABank” theo thong tin khach hang dang ky voi SeABank, goi dién cho khach hang
thong béo tring thuong tir s6 dién thoai 02439448702, dang tai danh sach khach hang trang

thudng 1én website chinh thirc cia SeABank (www.seabank.com.vn).

8.6 Thoi gian, dia diém, cach thirc va thi tuc trao thuéng

Dia diém trao thuong: Trong vong 7 ngay ké tir ngdy SeABank thong bao khach hang tring
thuong 1én website chinh thire cia SeABank (www.seabank.com.vn), khach hang thuc hién goi
dién 1én tong dai cia SeABank theo s6 dién thoai 1900 555 587 hodc lién h¢ véi diém giao dich
ma khach hang st dung dich vu da trang thuong dé ding ki diém giao dich khach hang mudn

nhén thudng. SeABank s& thuc hién trao thudng cho khach hang tai dia diém ma khéch hang da
xac nhan.
Céch thuc trao thudng: Néu Khach hang lya chon nhan thudéng bﬁng hién vat, SeABank trao
thudng truc tiép, cong khai cho KH trang thuong. Néu Khach hang lya chon nhan thuéng bang
tién, SeABank tu dong chuyén khoan vao tai khoan thanh toan cta khach hang tai SeABank sb
tién tuong duong voi gia tri giai thuong (bao gdm VAT) sau khi d trir cac khoan thué, phi theo
quy dinh cta phap luat. SeABank thyc hién tam khau trir thué va ndp thué cho khach hang theo
ding quy dinh.
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Trudng hop khong thé nhan thuong, KH c6 thé iy quyén cho ngudi khac nhan giai thay theo

quy dinh cta phap luat.

- Thu tyuc trao thuong: KH nhan thudng phai xuét trinh cac gidy to sau dé nhan thuong cia

chuong trinh:

+  Gidy to tily than (Chtng minh nhan dan/ Thé cin cudc cong dan/ Ho chiéu) con hiéu luc

+ Bang chimg xac dinh MSMM 1a khach hang co tén trong danh sich cong bd MSMM tai
website SeABank.

+  Trudng hop khach hang mudn iy quyén cho ngudi nhan thay, ngoai viéc xuét trinh nhimng
gidy 0 trén, nguoi duoc Gy quyén s& phai xuat trinh ban gbc chimg minh nhan dan/ cin
cudc cong dan hodc hd chiéu nguoi duge ty quyén, ban sao c6 ching thuc chimg minh
nhan dan/ can cudc cong dan hodc ho chiéu cua khach hang, va ban gbc gidy ty quyén theo
quy dinh cua phap luat.

- Vi¢c trao thudng phai dugc 1ap thanh bién ban, cé chir ki xdc nhan ctua cd khach hang va

SeABank.

- Thoi han trao thudéng: SeABank chiu trach nhiém trao thudéng cho khach hang tring thudng

trong vong 45 ngay ké tir ngay két thiic chuong trinh.

- Khach hang tring thudng phai tu chiu trach nhiém ddi voi cac chi phi phét sinh va thué thu

nhap khong thudong xuyén khi nhan thuong.

9. Piu mdi giai dap thic mic cho khich hang vé cic vin dé lién quan dén Chwong trinh

khuyén mai:

- Moi thic méic vé chuong trinh khuyén mai, khach hang lién hé cac diém giao dich cua SeABank
trén toan quéc dé duoc giai dap hodc lién h¢ voi HJ tro kénh 24/7 — Van hanh Dich vu da kénh,
Dién thoai: 1900 555 587 (phi: 1,500 dong/phiit) hodc 1800 55 88 99 (mién phi — danh cho
Khach hang vu tién), Email: contact@seabank.com.vn

10. Trach nhi¢m cong bo thong tin:

a. SeABank c6 trach nhiém thong bao diy du chi tiét ndi dung thé 1é chuong trinh khuyén mai trén
it nhit mot phuong tién thong tin dai ching (Facebook: Ngan hang SeABank, Website:

https://seabank.com.vn) va tai cac diém giao dich cia SeABank trén toan qudc.

b. SeABank c6 trach nhiém cong bd két qua tring thudng tai website cia SeABank
(https://seabank.com.vn).

11. Cac quy dinh khac:

a. Khach hang c6 trach nhi¢ém dam bao thong tin cd nhan hop 1€ dé SeABank co thé thuc hién tra

thuong. SeABank khong chiu trach nhiém trong moi trudng hop thong tin khach hang cung cap
khong chinh xéc.

b. Khach hang chiu trich nhiém vé cac chi phi khac (bao gdm chi phi di lai, luu tra...) khi thuc
hién nhén thudng.

c. Thé 1& méi nhat va day di nhat 13 thé 18 duogc dang tai trén website cia SeABank tai dia chi
https://seabank.com.vn.

d. SeABank c6 quyén tir chdi trao qua ma khong can thong bao trude hodc yéu cau khach hang

hoan tra qua ting trong trudng hop cd du can cur chiing minh viéc tring thudng ctua khach hang
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phat sinh tir cac giao dich khong hop 1€, giao dich co dAu hiéu truc loi, hodc giao dich chi tiéu
cho hang héa, dich vu thudc danh muc bi phap luat cAm hodc han ché.

e. Bing viéc tham gia chuong trinh khuyén mai nay, Khach hang dong ¥ cho SeABank sir dung ho
tén va hinh anh cta minh cho muc dich quang b, truyén théng cho chwong trinh khuyén mai
nay.

f. Trong truong hop xdy ra tranh chép lién quan dén chuong trinh khuyén mai nay, SeABank c6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& duoc xur Iy theo quy
dinh cua phap luat hién hanh.

g. SeABank khong bao gid yéu cau khach hang cung cap thong tin ca nhan (dic biét 1a cac thong
tin bao mat lién quan dén tai khoan ngan hang) qua website, mang xa hoi ciing nhu khach hang
khong can thanh toan bat ky chi phi ndo truéc khi nhan thuéng. Néu quy khach hang nhan duoc
tir cac trang web, cudc goi hay email c6 thong tin chuong trinh kém theo yéu cau cung cap thong
tin c4 nhan nhu s6 Gidy to tuy than, sd tai khoan ngan hang, ma OTP..., quy khach vui long
khong cung cap. Day c6 thé 1a hanh vi LUA DAO.
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