SeABank

THE LE CHUONG TRINH QUAY SO SAN VE LIVE CONCERT MY TAM
1. Hang héa, dich vu dwoc khuyén mai: San pham dich vu cia SeABank
2. Thoi gian khuyén mai: Tir ngay 10/10/2025 dén hét 22h30p ngay 08/11/2025 chia lam 2 dot:
- Dot 1: Tir ngay 10/10/2025 dén hét ngay 24/10/2025

- Dot 2: Tir ngay 25/10/2025 dén hét 22h30p ngay 08/11/2025

3. Dia ban (pham vi) khuyén mai: Trén toan qudc.

4. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

5. Khach hang cia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang ca
nhan (bao gém ca can bg nhan vién SeABank) st dung cac san phém dich vu cua SeABank.

6. Co ciu giai thuéng:

S6 lwong giai thwéng
Noi dung gigi | | &4 gial —
' thuafgg thuéng | S§giai | S gidi :c‘)’:g;‘:f;i‘ Téng tién (VND)
trinh
V¢ Ga tai My Tam
Live Concert 2025 -| 1,500,000 500 500 1,000 1,500,000,000
See The Light

(Théng tin My Tam Live Concert 2025 - See The Light: dwoc dién ra vao ngay 13/12/2025 tai San
van déng Quoc Gia My Pinh, dwong Lé Pirc Tho, phwong Tir Liém, thanh phé Ha Noi)

7. Noi dung chi tiét thé 18 chwong trinh khuyén mai:

7.1 Piéu kién, cach thirc, tha tuc cu thé khach hang phai thuc hién dé dugc tham gia chuong trinh

khuyén mai:

Khach hang ca nhan thyc hién nhiém vu dé nhan duoc lugt quay tham gia chuong trinh, cu thé:

Mirc quy ddi lugt quay sé
STT | Nhiém vu Dién giai diéu kién KH thong | KH wu tién
thuong (*) (**)

- Ap dung cho khach hang ca nhan (KHCN) | 05 lugt quay | 10 luot
mé méi ebank qua eKYC? hoic quay giao (méi khdch quay (moi
dich cua SeABank va thuc hién it nhat 01 | hangchi | khach hang

. Mé  méi giao dich co gié tri t6i thiéu 100,000 VN~D dwoc 01 lan | chi dwoc 01
ebank ! trén SeAMobile/ SeANet trong thoi gian dien | cho nhiém lan cho
ra chuong trinh vu nay trong | nhiém vu

(Cac giao dich dwoc chdp nhén trén SeAMobile/ | toan bg thoi | nay trong

SeANet: Thanh todn tién dién, thanh todn tién | gian khuyén toan bo thoi

1 Ebank: La dich vy ngan hang truc tuyén (Online Banking) do SeABank cung c4p cho khach hang
trén moi truong mang dé thuc hién cac giao dich dién tir bao gom SeANet, SeAMobile va céc dich
vu khac do SeABank phat trién trong tirng thoi ky.
2 eKYC: La qua trinh xac thuc/dinh danh/nhan biét, x4c minh théng tin KH c& nhan trén kénh

Online
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nuwoc, thanh toan di dong tra sau, thanh todn
dién thoai c6 dinh, thanh todn héa don VNPT,
thanh toan hoc phi, thanh todn internet, thanh
todn truyén hinh cdp, mua thé cao dién tir, nap
tién dién thoqi, topup data, thanh todn Payoo
QR, thanh toan VNPay QR, mua vé may bay
PROTECH, dat phong khach san SSMedia, mua
vé may bay SSMedia).

mai)

gian khuyén
mai)

Gi6i  thiéu
thanh cong
khach hang
mé moi
ebank qua
eKYC

- Ap dung cho KHCN giéi thiéu khach hang
mé mai ebank qua eKYC — goi tit 13 “Nguoi
gici thiew”

- Khach hang dugc gidi thiéu mo ebank goi tat
la “Nguoi dugc giai thi¢u”

- Nguoi gidi thigu (NGT) nhan duoc lugt quay
s6 khi nguoi duoc gisi thieu (NPGT) dap
g day du cac diéu kién sau:

+ NDGT mé mai Ebank qua eKYC

+ NDGT thuc hién it nhit 01 giao dich c6 gia
tri t6i thiéu 100,000 VND trén SeAMobile/
SeANet trong thoi gian dién ra chuong trinh.

(Cdc giao dich dwge chdp nhdn trén SeAMobile/
SeANet: Thanh todn tién dién, thanh todn tién
nuoc, thanh todan di dong tra sau, thanh todn
dién thoai c6 dinh, thanh todn héa don VNPT,
thanh toan hoc phi, thanh todn internet, thanh
todn truyén hinh cdp, mua thé cao dién tir, nap
tién dién thoqi, top up data, thanh todn Payoo
QR, thanh todn VNPay QR, mua vé may bay
PROTECH, dat phong khach san SSMedia, mua
vé may bay SSMedia).

04 luot
quay/ 01
NDGT

08 luot
quay/ 01
NDGT

Khach hang
thuc
giao
ebank

hién
dich

- Khach hang nhan duoc lugt quay cho mdi
100,000 VND giao dich thanh cong trén
ebank. S luot quay duoc tinh theo boi s cua
100,000 VND (khdéng lam tron Ién, khong
cong gop gia tri caa nhiéu giao dich dé quy
d6i luot quay).

(Cac giao dich duoc chd'p nhan trén SeAMobile/

SeANet: Thanh todn tién dién, thanh todn tién

nuoc, thanh toan di dong tra sau, thanh todn

dién thoai c6 dinh, thanh todn héa don VNPT,
thanh toan hoc phi, thanh toan internet, thanh
todn truyén hinh cdp, mua thé cao dién tir, nap

01 luot
quay/ mdi
boi s6 hop 16

02 luot
quay/ moi
boi s6 hop

1€
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tiéen dién thogi, top up data, thanh todn Payoo
QR, thanh toan VNPay QR, mua vé may bay
PROTECH, dat phong khach san SSMedia, mua
vé may bay SSMedia)

- Ap dung cho KHCN c¢6 sb du binh quan tién
gui khong Ky han trong tung dot, car mdi 10
triéu ddng trong tong sé du binh quan s& nhan
duoc luot quay. Sb luot quay duoc tinh theo
boi sb cua 10 triéu dong (khong 1am tron [én).

- Thoi gian xét s6 du binh quan tién giri khéng
ky han ting dot nhu sau:

. .| Thoi gian xét s6
Pot Th“',g'an e | 4w binh quén tién
khai theo dot A .
’ gui khong ky han
Tur ngay Tur ngay
Dot 1 10/1r]q/2025 dén 10/10/21(5150(;15822&
. . ' ¢t ngay ngay
Khach hang 24/10/2025 02 lurot 04 lugt
4 co tién gui — — quay/ mbi quay/’ moi
khong  ky Tir ngay Tur ngay o | boisb hop
han VND 25/10/2025 dén | 25/10/2025 dén hét || P01 SO hop 1¢ 16
Dot2 |  hét 22h30p ngay 03/11/2025
ngay
08/11/2025
-S4 du binh quén tién giri khong ky han duoc
tinh bang cong thuc: Tong sé du Tai khoan
thanh toan (TKTT) cubi mdi ngay trong thoi
gian xét thuang chia cho tong sé ngay trong
thoi gian xét thuong. (S6 dur cudi ngay can cir
theo di ligu ghi nhdn trén hé thong bao céo
cua SeABank).
- Mot khach hang c6 nhiéu TKTT thi s6 du
binh quan duoc tinh 14 tong s6 du cua tat ca
cac tai khoan thanh toan.
KHCN 1a | Ap dung cho KHCN la chi ho kinh doanh/ chu | 10 luot quay 20 luot
chi ho kinh | co s& san xuat kinh doanh mé tai khoan thanh | (mdi khdach quay
doanh/ chu | toan tai SeABank (TK MCQR) va c6 phat sinh it hang chi (méNi khach
5 00” s& san | nhat 01 giao dich ghi c6 voi S(? tién to1 thi€u | dwoc 01 lan hing chi
xuat  kinh | 100,000 VND trong thoi gian trién khai chuwong | cho nhiém | duoc 01 lin
doanh m¢ | trinh (khdng tinh giao dich chuyén tien cing chii | vy nay trong chb nhiém
TKTT tai | tai khoan tai SeABank). toan bé thoi vu nd)‘/
SeABank gian khuyén

trong toan
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mai) bo thoi gian
khuyén mai)
Ap dung cho KHCN mé thé ghi no quéc té do
SeABank phat hanh.
Khéch hang | - Cac loai thé ghi ng qudc té SeABank ép 10 Tuot
mo thé: gh,i dung: Visa SeAPremium (VSSP), Visa Gold | 05 lugt~ quay quay \;c'ri
ng quoc teé (VSSG), MasterCard Gold (MCSG), BRG — | v&i moi thé .
do Elite (VSSN) dugemg | Mmoithe
SeABank KHCN mé méi thanh cong 01 thé ghi no mai dugc,mo
phat hanh quéc té (the chinh) do SeABank phét hanh ot
(qua #ng dung SeAMobile hodgc quay giao
dich) va kich hoat thanh céng.
Ap dung cho KHCN mé¢ thé tin dung qudc té
do SeABank phat hanh.
Cac loai thé tin dung quéc té SeABank ap
Khéch hang dung: Visa Signature (VSCI), SeAT_raveI 20 luot quay 40 ot
mo theé t}'n Platinum  (VSPT), SeAGolf Platinum v6i quay véi
dung quoc (VSPB), Visa Platinum (VSPC), SeALady . .
té do| Cashback (VSCL/ MCCT), SeA-Easy| theq mot theﬁ
SeABank (VSCO), BRG-Elite (VSCR) dugem¢ | duge mo
phat hanh KHCN mé méi thanh cdng 01 thé tin dung et et
quédc té (thé chinh) do SeABank phat hanh
(qua #ng dung SeAMobile hodc quay giao
dich) va kich hoat thanh céng.
< L X A + | 07 luot quay 14 luot
Ap dung cho KHCN phét hanh thanh céng va o quay (chi
kich hoat thé Visa SeASoul 2inl do SeABank (ihl dugc OA,l dwoc 01 lan
phat hanh (chua ¢6 han muc thé tin dung) thl: crllfuyt n\hr:zt duy nhat
KHCN meo| (Phat hanh thé qua ung dung SeAMobile béoth?i’i?an tfonq 'tOf"iﬂ
Thé Visa hodc quay giao dich). khuyén mai) bo th?’l gian
SeASoul khuyen mai)
2inl do 201 60 luot
SeABank Ap dung cho KHCN phét hanh thanh cong va uot quay quay
phat hanh kich hoat thé Visa SeASoul 2in1 do SeABank (fhi dugc ] (chi duwoe 1
phat hanh (cé han mac thé tin dung). lan duy nhat | = 0 wnde
(Phét hé‘\nh the qua w#ng dung SeAMobile ;;223;;?;’1 trong toan
hodc quay giao dich). T | bo thoi gian
khuyen mai) . )
khuyén mai)
Khéch hang Ap dung cho KHCN sir dung thé Visa giao 01 luot 02 luot
giao  dich dich mua hang héa/ dich vu tai cac don vi | quay/ moi quay/mdi
thé Visa do chap nhan thé (bao gom thanh toan qua POS | bdi s6 hop 1& | bi sé hop
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SeABank
phat hanh

va thanh toan truc tuyén Ecom).

Céc loai thé Visa ap dung: Visa SeAPremium
(VSSP), Visa Gold (VSSG), BRG - Elite
(VSSN), Visa Signature (VSCI), SeATravel
Platinum  (VSPT), SeAGolf Platinum
(VSPB), Visa Platinum (VSPC), SeAlLady
Cashback (VSCL), SeA-Easy (VSCO), BRG-
Elite (VSCR), Visa SeASoul 2in1 (VSCK)
Khach hang nhan duoc lugt quay cho mdi
giao dich thanh céng biang thé Visa qua
POS/ECOM véi gia tri tir 2,000,000 VND. S
luot quay duoc tinh theo boi sé cua 2,000,000
VND trén méi giao dich (Gia tri giao dich
khéng lam tron 1én, khéng cong gop gia tri
cua nhiéu giao dich dé quy doi luot quay;
mdi giao dich chi duogc tinh sé luot quay dua
trén gia tri thuc té cua chinh giao dich do).

10

Khéch hang
quay tro lai
giao  dich
tai
SeABank

KHCN ¢ trang thai khach hang khong hoat dong
theo quy dinh ciia SeABank néu trong thoi gian

trién khai chuong trinh, khach hang phét sinh

mot trong cac giao dich sau thi nhan dugc lugt

quay

Khéach hang phat sinh giao dich qua thé/tai
khoan m¢ tai SeABank hoac

Khéch hang phat sinh bat ky 01 san pham
dich vu tai SeABank (tiét kiém, vay, NFX...).

02 lugt quay
(chi
mét lan duy
nhat

toan bo thoi

duwoc
trong

gian khuyén
mai)

04
quay

duoc

luot
(chi
mot
lan duy nhat
trong toan
bo thoi gian
khuyén mai)

11

Tri an KH
than thiét

a)

b)

KH 1a KH than thiét gan b véi SeABank tir
3 nam tr¢ Ién tinh theo thoi gian KH mo ban
ghi ID tai SeABank va dén thoi diém xét
duyét chuong trinh KH dang c6 trang thai
“Active” trén hé thong

D6i voi KH gan b6 tir 3 nam dén dudi 5
nam: tang 3 luot quay

Déi voi KH gin bo 5 nam dén dudi 8 nam:
tang 6 luot quay

Déi voi KH gan bo tir 8 nam tro 1én: tang 8
luot quay

KH tham gia cac chuong trinh khao sat trai
nghiém khéch hang do SeABank trién khai
qua kénh SeAMobile hoic cac kénh khac
theo tung thai ky. Moi KH chi dugc ghi nhan
tham gia 01 lan di v&i 01 bai khao sat. KH

Khong gidi
han luot
quay  (luot
quay  tang
KH  théng
thwong  va
KH wu tién
la nhw nhau)

Khong gidi
han luot
quay (luot
quay  tang
KH thong
thwong va
KH wu tién
la nhuw
nhau)
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hoan tat bai khao sat s& duoc ting 2 luot
quay may man. KH duoc tham gia nhiéu bai
khao sat trong khoang thoi gian dién ra
chuong trinh

¢) KH thuc hién bd sung thdng tin c& nhan
trong muc Quan ly théng tin cd nhan trén
App SeAMobile trong khoang thoi gian dién
ra chuong trinh s€ duoc tang 2 luot quay
may man. M&i KH chi dwoc 01 lan trong
sudt thoi gian dién chuwong trinh.

d) KH thuc hién bd sung sinh tric hoc trong
khoang thoi gian dién ra chuong trinh sé&
duoc tang 2 luot quay may man

e) KH co6 ngay sinh nhat trong khoang thoi gian
dién ra chuong trinh s& dugc ting 2 luot
quay may man.

(*) Khach hang thong thuong 1a khach hang ca nhan ctia SeABank nam ngoai muc (**) phia dudi

(**)Khach hang uvu tién 1a khach hang ca nhan cia SeABank ddp g du céc tiéu chi xét hang theo

quy dinh cua SeABank va dé)ng y tr¢ thanh hoi vién theo cac diéu kién diéu khoan cua Dich vu
Ngan hang uu tién SeABank tinh dén thoi diém ngay 22/09/2025.

7.2 Thoi gian, cach thirc phat hanh bang ching xac dinh tring thudng

Sau khi khach hang dap tng cac diéu kién chwong trinh theo quy dinh tai muc 7.1, hé thong s& tu
dong cong lugt quay cho khach hang theo thoi gian nhu sau:
+ Pdi véi cac nhiém vu sé 1, 2, 3, 5, 6, 7, 8, 9, 10: thoi gian cong luot quay cho khach hang
trong vong 01 gio
+ P4i v6i nhiém vy sb 4: thoi gian cong luot quay cho khach hang

e Dot 1: luot quay duoc cong mudn nhat cho khach hang vao 23h59p ngay 20/10/2025

e Dot 2: lugt quay dugc cong mudn nhat cho khach hang vao 23h59p ngay 04/11/2025
+ Pbi vai nhiém vy s 11: thoi gian cong luot quay cho khach hang tbi da trong 48 gid va dam
bao truac 23h59p ngay 07/11/2025
Ngay sau khi hé thong hoan thanh cong luot quay cho khach hang, SeABank s& giri théng béo sb
luot quay khach hang dugc nhan (bang notification trén wng dung ngan hang dién tu
SeAMobile) téi khach hang. Khach hang kiém tra dugc téng sé luot quay ma khach hang tich
lity dugc tai phan “Quay s6” trén ting dung SeAMobile.
+ Doi voi khach hang lan dau dang nhap vao tng dung dé tham gia chuong trinh quay sé:

e Thao tac 1: Pang nhap vao tng dung ngan hang dién tir SeAMobile, chon biéu twong
“Giai tri”

e Thao tac 2: Tai man hinh “Giai tri”, chon biéu tugng “Live Concert My Tam”, Pop — up
Chao mumg khach hang tham gia chwong trinh s& hién Ién. Khéach hang can doc va tich
chon ddng thoi céc noi dung sau dé bat dau choi vao tng dung dé tham gia chuong trinh:
v' Téi x4c nhan da doc, hiéu va dong y cac noi dung trong thé Ié chuong trinh
v Toi dong y cung cap théng tin vé tén, sé dién thoai va email cua toi cho

SeABank/ddi tac cia SeABank dé phuc vu viéc giri vé tham duy su kién trong truong
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hop trang thuong va dong ¥ dé SeABank giri thdng béo vé chuong trinh trén tng
dung.

e Thao tac 3: Khi KH vao tng dung tham gia chuong trinh, cdc man hinh gidi thiéu noi
dung V& cac tinh ning cua chwong trinh s& lan luot hién 1én dé khach hang nim duoc
thong tin.

e Thao tac 4: Khach hang chon biéu twong “Quay s6” tai man hinh chinh cia chwong trinh,
hé thong s& chuyén sang man hinh thé hién thdng tin téng s6 luot quay ma khach hang
tich Ity dugc nhung chua thuc hién.

+ Dbi v6i Khach hang dang nhap cac lan tiép theo vao tng dung dé tham gia chuong trinh quay

e Thao tac 1: Piang nhap vao Gng dung ngin hang dién tir SeAMobile, chon biéu twong
“Giai tri”

e Thao tac 2: Tai man hinh “Giai tri”, chon biéu twong “Live Concert My TAm”, man hinh
thong tin cta chuong trinh hién 1én.

e Thao tac 3: Khach hang chon biéu tuong “Quay s6” tai man hinh chinh caa chuong trinh,
hé thong s& chuyén sang man hinh thé hién thdng tin téng s6 luot quay ma khach hang
tich 10y dugc nhung chua thyc hién

- Can cir vao tong sé luot quay dugc nhan, khach hang chon biéu tuong “Quay ting lan” hoic
“Quay tat ca” dé xac dinh khach hang tring giai hoic khong tring giai.

- Cac nhiém vu dugc khach hang thuc hién sau 22 gio 30 phut ngay 08/11/2025 s€ khong dugc hé
théng cip luot quay.

- S6 luot quay khach hang co duoc tai dot 1, néu Khach hang chua thyc hién quay sé thi duoc tiép
tuc str dung trong dot 2. Thoi han cudi cuing khach hang phai thuc hién lugt quay 1a hét 23 gio
59 phat ngay 08/11/2025. Tir 00 gid 00 phit ngay 09/11/2025, toan bo sb luot quay ma khach
hang chua thyc hién quay s& hét han va khdng con hiéu lyc.

-S4 lugng giai thuong con lai s& dugc hé thdng tuw dong ghi nhan, cap nhat lién tuc theo két qua
thuc té va hién thi trén @ng dung Ngan hang dién tir SeAMobile dé tat ca khach hang déu co thé
nam rd thong tin trude khi tham gia chwong trinh va thyc hién luot quay.

7.3 Quy dinh vé bang chiing xéac dinh tring thuéng

- Khi khach hang két thic thao tac “Quay ting lan” hodc “Quay tat ca”, hé théng s& hién thi két
qua lugt quay (trung thudng hoac khong trung thudng)

- Khach hang c6 thé xem chi tiét cac qua tang ciia minh bang cach dang nhap vao Ung dung Ngan
hang dién tir SeAMobile, chon tinh ning “Giai tri”, chon vao biéu twong “Live Concert My
Tam”, chon biéu twong “Vé cua t6i”, thong tin vé ctia khach hang s& duoc hién thi kém theo
trang thai cua Vvé.

+ Khéch hang chua c6 vé trung thuong

+ Khéch hang c6 vé tring thuong, man hinh hién thi thong vé dé KH xéac nhan doi vé.

+ C4c trang thai vé khi KH 4n xé&c nhan doi vé (Chd cip ma vé hoic Vé da cap)

+ Trang thai vé khi khach hang khéng an “Xac nhan doi vé” khi hét thoi han d6i vé (Hét han d6i
Ve)

7.4 Thoi gian, dia diém va cach thic xac dinh trang thuong:

- Thoi gian xac dinh trang thuong: Ngay sau khi khach hang hoan tat: dang nhap tng dung ngan
hang dién tir SeAMobile, chon tinh ning “Giai tri” va thuc hién quay s6 tai biéu tuong “Live
Concert My Tam”.
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Dja diém xac dinh tring thuéng: Tai ng dung ngan hang dién ti SeAMobile.

Céch thuc xac dinh trung thuong: Khach hang dang nhap vao tng dung ngan hang dién tir
SeAMobile, chon biéu tuong “Giai tri”, sau d6 chon vao biéu twong “Live Concert My TAm”,
tiép tuc chon biéu tuwong “Quay s6”. O man hinh chuong trinh quay sb, khach hang thuc hién
quay sé bang céach chon vao biéu tugng “Quay ting lan” hoic “Quay tit ca”, hé théng s& luva
chon ngau nhién dé xac dinh khach hang trang thuéng hay khong tir kho co cdu giai thuang con
lai tai thoi diém khach hang thuc hién viéc xac dinh tring thuang, hé thdng tu dong hién thi man
hinh thong béo két qua quay sb (tring thuong hodc chua tring thuong) cho khach hang.

7.5 Thong bao trang thuong:

a.

KH tring thuéng s& nhian duoc thong bao tring thuong trén wng dung ngan hang sé
SeAMobile theo quy dinh tai muc 7.3

KH c6 thé kiém tra giai thuong duoc nhan tai muc “Vé cua t6i” trén tng dung ngan hang dién
tir SeAMobile.

7.6 Thoi gian dia diém, cach thirc va thu tuc trao thudng

a.

D6i v6i khach hang tring thuong, Khach hang ding nhdp Gng dung ngan hang dién tur
SeAMobile, cham tay chon biéu tugng “Giai tri”, sau d6 chon vao biéu tugng “Live Concert My
Tam”, tiép tuc chon biéu twong “Vé cua t6i”, thong tin vé khiach hang trung thuong trong
chuong trinh s& duoc hién thi trén man hinh. Khach hang kiém tra thong tin s dién thoai/ email
hién thi trén man hinh, néu thong tin diing KH chon biéu twong “Xéc nhan ddi vé”, néu can thay
d6i thong tin KH chinh sira lai va chon biéu tugng “Xac nhan doi vé”, SeABank hodc d6i tac do
SeABank chi dinh chuyén thong tin vé qua s dién thoai hoic email ma khach hang di xac nhan
tai man hinh “Vé cua t6i”. Thoi gian khach hang thuc hién déi vé trén SeAMobile dot 1 muon
nhét vao 23 gio 59 phit ngay 06/11/2025, dot 2 mudn nhat vao 23 gid 59 phat ngay 20/11/2025.
Sau thoi gian trén khach hang khdng thyc hién duoc viéc doi vé trén Ung dung SeAMobile.

D6i v6i khach hang tring thuong nhung chua thyc hién doi vé trén SeAMobile, SeABank s&
Xuat danh sach khach hang triing thuong, SeABank hodc dbi tac do SeABank chi dinh chuyén
thdng tin vé qua sé dién thoai hoac email hién c6 ma khach hang di ding ky st dung dich vu
ngan hang dién tir cia SeABank va dang dugc luu trit tai hé thdng SeABank.

Khach hang trang thuang s& duge ddi tac do SeABank chi dinh chuyén thong tin vé qua sé dién
thoai hoic email ma khach hang ding ky v6i SeABank trudc khi Live Concert My Tam dién ra
(dam bao khong vuot qua 45 ngay ké tir ngay két thic thoi gian khuyén mai)

Thong tin dbi tdc chuyén mid code vé dén khach hang: CONG TY TNHH MEGATIX
VIETNAM

Email hé théng chuyén vé cho KH: no-reply@megatix.com.au

. Khach hang trang thuang phai nop cac loai thué, phi (néu c6) theo quy dinh cua phap lut.

e. Luu y: SeABank khong chiu trach nhiém trong trudng hop thong tin khach hang cung cap sai/

9.

nham 1an dan dén viéc khach hang khdng nhan dugc/ khdng nhan duoc kip thoi vé tring thuang.

Piu moi giai dap thic mic cho khach hang vé cic van dé lién quan dén Chwong trinh

khuyén mai:.

Moi thic méc vé chuong trinh khuyén mai, khéch hang lién hé cac diém giao dich cua SeABank
trén toan qudc dé duoc giai dap hoac lién hé véi H tro kénh 24/7 — Van hanh Dich vu da kénh,
Pién thoai: 1900 555 587 (phi: 1,500 dong/phat) hoic 1800 55 88 99 (mién phi — danh cho
Khach hang uu tién), Email: contact@seabank.com.vn
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10. Trach nhiém céng bod thong tin:

a.

SeABank c6 trach nhiém thong bao day du chi tiét noi dung thé 18 chwong trinh khuyén mai trén
it nhat mot phuong tién thong tin dai ching (Facebook: Ngan hang SeABank, Website:
https://seabank.com.vn) va tai cac diém giao dich cua SeABank trén toan quéc.

. SeABank cd trach nhiém cong bé két qua trang thuong tai website cua SeABank

(https://seabank.com.vn).

11. Cac quy dinh khac:

a.

Khéch hang cé trach nhiém dam bao thdng tin ca nhan hop 18 bao gom: Email, Sé dién thoai lién
lac @& SeABank c6 thé thuc hién tra thuong. SeABank khong chiu trach nhiém trong moi truong
hop thdng tin khach hang cung cap khdng chinh xéc.

. Khach hang chiu trach nhiém vé cac chi phi khéac (bao gom chi phi di lai, lwu tra...) khi tham gia

su kién &m nhac; dong thoi SeABank s& khdng chiju trach nhiém di véi bét ky dich vy, yéu cau,
thong bao, thay doi nao khac tir Ban t6 chuc Live Concert My Tam ma khong duoc quy dinh tai
thé ¢ nay.

Thé 18 méi nhat va day da nhat 1a thé & dugc dang tai trén website cua SeABank tai dia chi
https://seabank.com.vn.

. Khéch hang c6 thé bi tir chdi trao qua ma khdng can bao trudc hoic yéu cau hoan tra qua ting

trong trrong hop SeABank c6 du co sé ching minh vé trung thuong khach hang dugc nhan can
cu trén giao dich khong hop 1€, giao dich nghi ngo truc loi, giao dich chi tiéu cac hang héa, dich
vu bi phap luat cam hoac han ché.

. Qua tang trong chuong trinh khuyén mai khong c6 gi tri quy doi thanh tién mit dudi bat ky

hinh thac nao.

Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang déng y cho SeABank sir dung ho
tén va hinh anh cia minh cho myc dich quang b4, truyén thong cho chwong trinh khuyén mai nay
va dong y cho SeABank chia sé thdng tin khach hang (ho va tén, s dién thoai, email) cho Pdi
tac/bén thir ba dé thuc hién tra vé cho khach hang.

. Trong trudng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, SeABank c6

trach nhiém truc tiép giai quyét, néu khdng thoa thuan duoc tranh chap s& dugc xu ly theo quy
dinh caa phéap luat hién hanh.

. SeABank khong bao gid yéu cau khach hang cung cip thong tin ca nhan (dic biét 1a cac thong

tin bao mat lién quan dén tai khoan ngan hang) qua website, mang x& hoi ciing nhu khach hang
khong can thanh toan bt ky chi phi nao truéc khi nhan thuong. Néu quy khach hang nhan duoc
tir c4c trang web, cudc goi hay email c6 théng tin chuwong trinh kém theo yéu cau cung cap thong
tin ca nhan nhu s Gidy to tly than, s6 tai khoan ngan hang, ma OTP..., quy khach vui long
khdng cung cap. Pay c6 thé la hanh vi LUA DAO.
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