SeABank

4.

THE LE CHUONG TRINH TiCH TIM SAN VE LIVE CONCERT MY TAM

. Hang hda, dich vu dwgc khuyén mai: San pham dich vu cua SeABank
. Thai gian khuyén mai: Tir ngay 10/10/2025 dén hét 22h30p ngay 08/11/2025 hoic dén khi hét

qua tang (tdy thoi diém nao dén trudc), chuong trinh khuyén mai dugc chia thanh 2 dot, cu thé
nhu sau:

Dot 1: Tir ngay 10/10/2025 dén hét ngay 24/10/2025

Dot 2: Tir ngay 25/10/2025 dén hét 22h30p ngay 08/11/2025

. Thai gian Khéch hang xac nhan déi vé:

Dot 1: muon nhit vao 23 gio 59 phit ngay 06/11/2025. Ké tir 00h ngay 07/11/2025, moi vé Dot
1 chua dugc khach hang xac nhan ddi s& tu dong hét hiéu luc va khong con gia tri st dung.
Dot 2: muon nhit vao 23 gio 59 phit ngay 20/11/2025. Ké tir 00h ngay 21/11/2025, moi vé Pot
2 chua dugc khach hang xac nhan dbi s& tu dong hét hiéu luc va khong con gia tri st dung.

Hang héa, dich vu dwoc khuyén mai: San pham dich vy ciia SeABank

5. Hang héa, dich vu ding dé khuyén mai: Vé tham dy My Tam Live Concert 2025 - See The
Light
6. Khach hang ciia chwong trinh khuyén mai (d6i twong dwgc hwéng khuyén mai): Khach

hang ca nhan (bao gébm ca can bd nhan vién SeABank) st dung cic san pham dich vu cia
SeABank.

7. Co céu giai thuong (ndi dung giai thuong, gia tri giai thuwong, s6 lwrong giai thuong):

. S6 lwgng gidi thudéng Tri gia giai < "
Néi dung Giai - tiur(mg Tong tién
( . Tong chwong
thuéng (VND)
Dot1 | Dot2 trinh (VND)
KH tich du 150
AR T Ve Ga 550 550 1,100 1,500,000 | 1,650,000,000
tim dugc doi vé
KH tich du 200 | Vé
w el 2o 250 250 500 2,000,000 | 1,000,000,000
tim dugc doi vé | Deluxe
KH tich du 400 .
e A Ve wip | 175 175 350 4,000,000 | 1,400,000,000
tim duogc doi vé
Tong cong 975 975 1,950 4,050,000,000

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

- Khéch hang cé nhan st dung cac san pham dich vu cia SeABank s& dugc nhan luot tich tim
tham gia chuong trinh, cu thé nhu sau:

< . Mii dié
STT|  Nhiémvu Dién giai didu kién R
lwgt tich tim
1| Mo méi ebankt |- Ap dung cho khach hang ca nhan (KHCN) mo mai | 05 tim (mdi
ebank qua eKYC? hoic quay giao dich cia SeABank | khdch hdang chi

! Ebank: La dich vy ngan hang tryc tuyén (Online Banking) do SeABank cung cap cho khach hang
trén moi trrong mang dé thug hién cac giao dich dién tir bao gom SeANet, SeAMobile va cac dich
vu khac do SeABank phat trién trong tieng thoi ky
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STT

Nhiém vu

Dien giai dieu kién

Mikc quy diém
lwgt tich tim

va thuc hién it nhat 01 giao dich c6 gia tri toi thiéu
100,000 VND trén SeAMobile/ SeANet trong thoi
gian dién ra chuong trinh

(Cac giao dich duoc chcfp nhan trén SeAMobile/
SeANet: Thanh toan tién dién, thanh todn tién nudc,
thanh toan di dong tra sau, thanh toan dién thoai c6
dinh, thanh toan hoa don VNPT, thanh toan hoc phi,
thanh todn internet, thanh todn truyén hinh cdp, mua thé
cao dién twr, nap tien dién thoai, topup data, thanh toan
Payoo QR, thanh toan VNPay QR, mua vé may bay
PROTECH, dat phong khach san SSMedia, mua vé may
bay SSMedia).

dwoc 01 lan cho
nhiém vu nay
trong toan bo
thoi gian
khuyén mai)

Gidi thiéu thanh
cdng khach hang
mo mdi  ebank
quaeKYC

- Ap dung cho KHCN giéi thiéu khach hang mé méi
ebank qua eKYC — goi tat 1a “Nguoi gisi thiéu”

- Khach hang duoc gidi thiéu mo ebank goi tat la
“Nguoi duoc gigi thiéu”

- Nguoi gigi thieu (NGT) nhan dugc tim khi nguoi
duoc gigi thieu (NDGT) dép tng day du cac diéu
Kién sau:

+ NDGT mé mai Ebank qua eKYC

+ NDGT thuc hién it nhat 01 giao dich cd gia tri ti
thiéu 100,000 VND trén SeAMobile/ SeANet trong
thoi gian dién ra chwong trinh.

(Cac giao dich duoc chép nhdan trén SeAMobile/

SeANet: Thanh toan tién dién, thanh toan tién nwdc,

thanh todn di déng trd sau, thanh todn dién thogi cé

dinh, thanh todan héa don VNPT, thanh todn hoc phi,
thanh ton internet, thanh todn truyén hinh cap, mua thé
cdo dién tir, nap tién dién thoaqi, top up data, thanh toan

Payoo QR, thanh toan VNPay QR, mua vé may bay

PROTECH, dat phong khach sgn SSMedia, mua vé may

bay SSMedia).

04 tim/ 01
NDGT

2 eKYC: La qua trinh xac thuc/dinh danh/nhan biét, x4c minh théng tin KH c& nhan trén kénh

Online
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STT

Nhiém vu

Dien giai dieu kién

Mikc quy diém
lwgt tich tim

- Ap dung cho KHCN c6 sé du binh quén tién gui
khéng ky han trong timg dot, cir mdi 10 triéu dong
trong tong sé du binh quén s& nhan dwgc 02 tim. S6
tim dugc tinh theo boi sé cua 10 triéu ddng (khong
lam tron 1én).

- Thoi gian xét s6 du binh quan tién gui khdng ky han
tung dot nhu sau:

o .z Thoi gian xét $0
Thoi gian trién . R
Dot ) du binh quan tién
: khai theo dot vey 1A \
) gui khong ky han
T ngay 10/10/2025 Tu ngay
Khéch hang ¢6 || Pot 1 dén hét ngay 10/10/2025 dén hét . .
A e 1A . . 02 tim/ moi boi
3 | tién gui khong ky 24/10/2025 ngay 19/10/2025 & ho 13
50 hop 1&
han VND Tir ngdy 25/10/2025 Tir ngdy
Dot 2 | dén hét 22h30p ngay | 25/10/2025 dén hét
08/11/2025 ngay 03/11/2025
- S6 du binh quén tién giri khong ky han dugc tinh
bang cong thic: Tong sé du Tai khoan thanh toan
(TKTT) cubi mdi ngay trong thoi gian xét thudng
chia cho tong s ngay trong thoi gian xét thuong. (Sé
dw cuéi ngady can cir theo dir ligu ghi nhdn trén hé
thong béao céo ciia SeABank).
Mot khéach hang c6 nhiéu TKTT thi s6 du binh quéan
duoc tinh 12 tong s6 du cua tat ca céc tai khoan thanh
toan.
Khach hang ca | Ap dung cho KHCN 14 chii ho kinh doanh/ chii co s& L0t .
nhan 13 chi hd | san xuit kinh doanh m¢ tai khoan thanh toan tai tim (moi
. , NN TR . khach hang chi
kinh doanh/ chu | SeABank (TK MCQR) va c6 phat sinh it nhat 01 giao e 01 Idn ok
, |co so san xuét | dich ghi c6 v6i s tién t5i thidu 100,000 VND trong thoi ”’Z" ancho
kinh doanh m& tai | gian trién khai chwong trinh (khéng tinh giao dich | """ ¥ ”Z{
khoan thanh toan | chuyén tién cing chii tai khodn tai SeABank) trong .toc‘m ¢
tai SeABank thO’z’gzan
khuyén mai)
Khich b |- Ap dung cho KHCN m¢ thé¢ ghi ng quéc té do
ac i ang. mq SeABank phat hanh. 05 tim véi moi
thé ghi ng quoc té ) . . . ) ) , )
5 - Céc loai thé ghi ng quoc te SeABank ap dung: Visa | thé dugc mo

do SeABank phat
hanh

SeAPremium  (VSSP), Visa Gold (VSSG),
MasterCard Gold (MCSG), BRG — Elite (VSSN)

moi
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STT

Nhiém vu

Dien giai dieu kién

Mikc quy diém
lwgt tich tim

KHCN m¢ méi thanh cong 01 thé ghi ng qudc té (the
chinh) do SeABank phat hanh (qua w#ng dung
SeAMobile hogc quay giao dich) va kich hoat thanh
cong.

Khach hang mé
thé tin dung qudc

Ap dung cho KHCN m¢ thé tin dung quéc té do
SeABank phat hanh.

Céc loai thé tin dung qudc té SeABank ap dung: Visa
Signature (VSCI), SeATravel Platinum (VSPT),
SeAGolf Platinum (VSPB), Visa Platinum (VSPC),

20 tim v&i moi

6 p SeAlLady Cashback (VSCL/ MCCT), SeA-Easy | thé¢ dugc méd
t¢ do SeABank . .
R (VSCO), BRG-Elite (VSCR) mai
phat hanh o
KHCN m¢ mai thanh cdng 01 thé tin dung quoc té
(th¢ chinh) do SeABank phat hanh (qua #ng dung
SeAMobile hogc quay giao dich) va kich hoat thanh
cong.
Ap dung cho KHCN phéat hanh thanh cong va kich 07 tim (chi
hoat thé Visa SeASoul 2inl (chura c6 han muc thé tin | giroc 01 lan duy
dung) nhdt trong toan
Khach hang ca|  (phat hanh the qua éing dung SeAMobile hogc qudy |  bd thoi gian
nhin mé Thé giao dich) khuyén mai)
7 | Visa SeASoul -
2in1 do SeABank Ap dung cho KHCN phét hanh thanh céng va kich 30 tim (chi
phat hanh hoat thé¢ Visa SeASoul 2inl (c6 han muc theé tin | dwpc 01 lan duy
dung) nhat trong toan
(Phéat hanh thé qua #ng dung SeAMobile hodc quay | b9 thoi gian
giao dich) khuyén mai)
Ap dung cho KHCN sir dung thé Visa giao dich mua
hang hoa/ dich vu tai cac don vi chap nhan thé (bao
gom thanh toan qua POS va thanh toan truc tuyén
Ecom).
Cac loai thé Visa ap dung: Visa SeAPremium
Khach hang giao |  (VSSP), Visa Gold (VSSG), BRG — Elite (VSSN),
8 dich thé Visa do Visa Signature (VSCI), SeATravel Platinum (VSPT), | 01 ti@/ moi boi
SeABank  phét SeAGolf Platinum (VSPB), Visa Platinum (VSPC), s0 hop 1€
hanh SeAlLady Cashback (VSCL), SeA-Easy (VSCO),

BRG-Elite (VSCR), Visa SeASoul 2inl1 (VSCK)

Khach hang nhan duoc tim cho mdi giao dich thanh
cdng bang thé Visa qua POS/ECOM véi gia tri tur
2,000,000 VND. S tim dugc nhan tinh theo bdi sb
cua 2,000,000 VND (Gié tri giao dich khong lam tron

Page 4




SeABank

Mikc quy diém

STT Nhiém vu Dién giai diéu kién o
) ’ : lwgt tich tim

Ién, khéng cong gop gié tri caa nhiéu giao dich dé
quy ddi tim; mdi giao dich chi dugc tinh sb tim dwa
trén gia tri thuc té cua chinh giao dich do).

Khach hang ca nhan ¢ trang thai khach hang khong hoat
dong theo quy dinh cia SeABank néu trong thoi gian 02 tim (chi

trién khai chuong trinh, khach hang phat sinh mot trong |  gi,0c mét Iin
Khach hang quay T

9 | tré lai giao dich
tai SeABank

cac giao dich sau thi nhin duoc tim: duy nhdt trong

- Khach hang phat sinh giao dich qua thé/tai khoan tai toan bo thoi
SeABank gian khuyén

- Khéch hang phat sinh bat ky 01 san pham dich vu tai mai)
SeABank (tiét kiém, vay, NFX...)

9. Cach thirc tich tim va thuc hién d6i vé trén Ung dung Ngan hang dién tir SeAMobile:
- Khach hang tham gia tich tim s& duoc dbi vé tham dy Live Concert My Tam theo co cau nhu
sau.

SL tim can tich Kho vé chwong trinh
Hang vé Gia tri (VND) 2 X .
de doi vé Dot 1 Dot 2 Toan chwong trinh
Vé Ga 1,500,000 150 550 550 1,100
Vé Deluxe 2,000,000 200 250 250 500
Vé Vvip 4,000,000 400 175 175 350

- Kho vé cuia chuong trinh dugc phan b theo timg dot, khong cong don kho vé cua dot 1 vao dot
2 néu kho vé dot 1 chua str dung hét.
- Khéch hang tham gia tich tim c6 thé doi vé tai bat ky thoi diém nao trong chuong trinh, mdi
khach hang dugc quyén d6i nhidu vé, nhiéu hang vé néu dam bao dua sé luong tim dé doi vé.
- Sau khi khach hang dap tmg céc diéu Kién chuong trinh theo quy dinh tai myc 8, hé thong sé tu
dong cong tim cho khach hang theo thoi gian nhu sau:
+ P4i véi cac nhiem vusd 1, 2, 4, 5, 6, 7, 8, 9: thoi gian cong tim cho khéch hang trong vong 01
gio
+ Pdi v6i nhiém vy sb 3: thoi gian cong tim cho khéch hang
e Pot 1: tim dugc cong muodn nhat cho khach hang vao 23h59p ngay 20/10/2025
e Dot 2: tim dugc cong mudn nhat cho khach hang vao 23h59p ngay 04/11/2025
- Ngay sau khi hé théng hoan thanh cong tim cho khéach hang, SeABank s& gui thong bao sb tim
khach hang nhan duoc (bang notification trén ung dung Ngan hang dién t SeAMobile) téi
khach hang. Khach hang kiém tra duoc sb tim tich lity tai phan “Poi vé” trén ng dung
SeAMobile
+ Pbi voi khach hang lan dau diang nhap vao ang dung dé tham gia chuong trinh:
e Thao tac 1: Pang nhap vao ng dung ngan hang dién tt SeAMobile, chon biéu tuong
“Giai tri”
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e Thao tAc 2: Tai man hinh “Giai tri”. Khach hang nhap vao biéu tuong “Live Concert My
Tam”, Pop — up Chao mirng khach hang tham gia chuong trinh s€ hién l1én. Khach hang
can doc va tich chon dong thoi cac noi dung sau dé bt dau vao ung dung tham gia
chuong trinh:

v/ T6i xac nhan di doc, hiéu va dong y cac noi dung trong thé & chuong trinh

v/ Téi dong y cung cap thdng tin vé tén, s dién thoai va email cua tdi cho SeABank/
dbi tac cuia SeABank dé phuc vu viéc gui vé tham du sy kién trong truong hop tring
thuong va dong y dé SeABank giri théng béo vé chuong trinh trén tng dung

e Thao tac 3: Khi KH vao tng dung tham gia chwong trinh, cic man hinh gigi thiéu noi
dung V& cac tinh ning cua chuong trinh s& lan luot hién 1én dé khach hang nim duoc
théng tin

e Thao tac 4: Khach hang chon biéu twong “Déi vé” tai man hinh chinh cia chuwong trinh,
hé thdng s& chuyén sang man hinh thé hién thdng tin tong s6 tim ma khach hang tich liiy
duoc va hang vé o thé d6i duoc véi s6 tim khach hang dang co

+ Déi voi Khach hang ding nhap cac lan tiép theo vao tng dung dé tham gia chuong trinh:

e Thao tac 1: Pang nhap vao Gng dung ngan hang dién tr SeAMobile, chon biéu tuong
“Giai tri”

e Thao tac 2: Tai man hinh “Giai tri”, chon biéu tugng “Live Concert My TAm”, man hinh
thong tin ctia chuong trinh hién ra

e Thao tac 3: Khach hang chon biéu tuong “Poi vé” tai man hinh chinh cia chwong trinh,
hé théng sé& chuyén sang man hinh thé hién théng tin téng sé tim ma khach hang tich lity
duoc va hang vé co thé d6i duoc véi sé tim khach hang dang co.

Céc nhiém vu duoc khach hang thuc hién sau 22 gio 30 phut ngay 08/11/2025 sé khéng dugc hé
thdng cap tim.

S6 tim khach hang c6 duoc tai dot 1, néu khach hang chua thuc hién doi vé thi duoc tiép tuc sir
dung trong dot 2. Thoi han cudi cung khach hang phai thuc hién doi tim 1a hét 23 gio 59 phut
ngay 08/11/2025. Tir 00 gio 00 phut ngay 09/11/2025, toan bo s6 tim ma khach hang chwa thyc
hién doi vé s& hét han va khéng con hiéu lyc.

S6 lugng giai thuong con lai s& duoc hé thdng ty dong ghi nhan, cap nhat lién tuc theo két qua
thuc té va hién thi trén tng dung Ngan hang dién tir SeAMobile dé tat ca khach hang déu cé thé
nam rd thong tin trudce khi tham gia chuong trinh va thyc hién tich tim.

Khach hang tich du tim s& thuc hién dbi vé theo cac budc nhu sau:

+ Budc 1: Tai man hinh doi vé sé& hién thdng tin cac loai vé khach hang c6 thé thuc hién doi voi
s6 tim hién c6. Khach hang mubn doi hang vé nao sé cham tay vao biéu twong “Dbi ngay”

+ Budc 2: Hé thong hién thi Pop — up dé khach hang kiém tra théng tin hang vé ma khach hang
lya chon doi. Néu Khach hang an “X4c nhan” man hinh “Budc 3” hién ra. Néu khach hang an
“Hity” hé théng tro lai man hinh tai “Budc 17

+ Budc 3: Sau khi khach hang an “Xac nhan” tai budc 2, man hinh sé& hién thi thdng tin két qua

r
A

d6i vé. Khach hang an “Poi vé tiép” man hinh quay lai bude 1 dé khach hang tiép tuc doi ve.
Khéch hang an “Xac nhan d6i vé” man hinh chuyén Budéc 4

+ Budc 4: Sau khi khach hang an “Xac nhan doi vé” tai budc 3, hé thdng dan t6i man hinh “Vé
cua t6i”. Khach hang kiém tra hoic bo sung thong tin sé dién thoai/ email hién thi trén man hinh,
néu thong tin dung KH cham biéu twong “Xéac nhan doi vé”, néu can thay d6i théng tin KH
chinh stra lai va cham biéu twong “Xac nhan doi vé”. SeABank hoic ddi tac do SeABank chi
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dinh chuyén thdng tin vé qua sé dién thoai hoic email ma khach hang di xac nhan tai man hinh
“Vé cua t61”.

Khach hang d6i vé trong chuong trinh can x4c nhan doi vé tai biéu tuong “Vé cua t6i” trén man
hinh chinh cta chuwong trinh mudn nhat vao 23 gio 59 phut ngay 06/11/2025 déi véi Dot 1; 23
gior 59 phut ngay 20/11/2025 dbi véi Dot 2.

+ K& tir 00h ngay 07/11/2025, moi vé Dot 1 chua dugc khach hang xac nhan dbi sé tu dong hét
hiéu luc va khéng con gia tri str dung.

+ K& tir 00h ngay 21/11/2025, moi vé Dot 2 chua dugc khach hang xac nhan dbi sé tu dong hét
hiéu luc va khéng con gia tri sir dung .

Sau khi khach hang xé4c nhan nhan vé trén (ng dung SeAMobile, ddi tac do SeABank chi dinh s&
guri thdng tin vé cua khach hang duoc nhan trong chuong trinh thong qua Email hodc sé dién
thoai khach hang da xac nhan tai muc “V¢é cuia t6i” trén rng dung SeAMobile trudc khi Live
concert My Tam dién ra.

+ Thong tin d6i tdc chuyén ma code vé dén khach hang: CONG TY TNHH MEGATIX
VIETNAM

+ Email hé théng chuyén vé cho KH: no-reply@megatix.com.au

Khach hang tring thudng phai nop cac loai thué, phi (néu c6) theo quy dinh ciia phép luat.

Luu y: SeABank khong chiu trach nhiém trong truong hop théng tin khach hang cung cép sai/
nham I1an dan dén viéc khach hang khdng nhan dugc/ khdng nhan duoc Kip thoi vé tring thuang.

10. Pau mdi giai dap thic mic cho khich hang vé cic van dé lién quan dén Chwong trinh

khuyén mai:

Moi thic méc vé chuong trinh khuyén mai, khach hang lién hé cac diém giao dich cua SeABank
trén toan qudc dé duoc giai dap hoac lién hé véi Hb tro kénh 24/7 — Van hanh Dich vu da kénh,
Dién thoai: 1900 555 587 (phi: 1,500 ddng/phut), Email: contact@seabank.com.vn

11. Trach nhiém cong bé thong tin:

a.

SeABank c6 trach nhiém thong bao diy du chi tiét noi dung thé 1¢ chuong trinh khuyén mai
trén it nhat mot phuong tién thong tin dai chiung (Facebook, Website) va tai cac diém giao dich
cua SeABank trén toan qudc.

SeABank c6 trach nhiém cong bd két qua trang thuong tai website cua SeABank
(https://seabank.com.vn).

12. Cac quy dinh khac:

a.

Khach hang cé trach nhiém dam bao thong tin ca nhan hop 1¢ bao gom: Email, Sé dién thoai lién
lac dé SeABank cd thé thuc hién tra thuong. SeABank khong chiu trach nhiém trong moi truong
hop thong tin khach hang cung cap khong chinh xac.

. Khach hang chiu trach nhiém vé cac chi phi khéac (bao gom chi phi di lai, lwu tra...) khi tham gia

su kién &m nhac; dong thoi SeABank s& khdng chiju trach nhiém di véi bét ky dich vy, yéu cau,
thong béo, thay d6i nao khac tir Ban t6 chirc Live Concert My Tam ma khong duoc quy dinh tai
thé 1& nay.

Thé 16 méi nhat va ddy du nhat 1a thé 1é duoc diang tai trén website cia SeABank tai dia chi
https://seabank.com.vn.

. Khach hang c6 thé bi tir chdi trao qua ma khong can bao trudc hoic yéu cau hoan tra qua ting

trong truong hop SeABank c6 du co sé chung minh vé tring thuong khach hang dugc nhéan can
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ct trén giao dich khdng hop 1€, giao dich nghi ngo truc lgi, giao dich chi tiéu cac hang hoa, dich
vu bi phap luat cam hoac han ché.

e. Néu co thay d6i, b6 sung thé 18 ctua chuwong trinh hodc khi chuong trinh két thic trude han do hét
hang héa khuyén mai, SeABank s& c6 thdng béo chinh thac tai website cua SeABank:
(https://seabank.com.vn)

f. Qua tang trong chuong trinh khuyén mai khdng c6 gié tri quy déi thanh tién mat dudi bat ky
hinh thirc nao.

g. Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang déng y cho SeABank str dung ho
tén va hinh anh ciia minh cho muc dich quang b, truyén théng cho chwong trinh khuyén mai nay
va ddng y cho SeABank chia sé thdng tin khach hang (ho va tén, s dién thoai, email) cho Bdi
tac/bén thir ba dé thuc hién tra vé cho khach hang.

h. Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, SeABank cd
trach nhiém truc tiép giai quyét, néu khdng thoa thuan duoc tranh chap s& dugc xu ly theo quy
dinh cua phéap luat hién hanh.

SeABank khong bao gio yéu cau khach hang cung cép thong tin ca nhan (dic biét 1 cac thong tin
bao mat lién quan dén tai khoan ngan hang) qua website, mang xa hoi ciing nhu khach hang khong
can thanh toan bat ky chi phi nao trude khi nhan thuong. Néu quy khach hang nhan duoc tir cac
trang web, cudc goi hay email c6 thong tin chuwong trinh kém theo yéu cau cung cip thong tin ca
nhan nhu s6 Gidy to tuy than, sb tai khoan ngan hang, ma OTP..., quy khach vui 10ng khong cung
cap. Pay c6 thé 1a hanh vi LUA DAO.
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