SeABank

THE LE CHUONG TRINH TANG VE CHO KHACH HANG MO MOI/ THUC PAY CHI

TIEU THE TAI SEABANK

A. CHUONG TRINH TANG VE CHO KHACH HANG MO MGI THE VISA SEASOUL

Lok~ w

2IN1
Thoi gian khuyén mai: Tir ngay 10/10/2025 dén hét ngay 08/11/2025, chia lam 2 dot nhu sau:
Dot 1: Tir ngay 10/10/2025 dén hét ngay 24/10/2025

Dot 2: Tir ngay 25/10/2025 dén hét ngay 08/11/2025
Thoi gian Khach hang xac nhan doi vé:

Dot 1: muon nhit vao 23 gid 59 phit ngay 06/11/2025. Ké tir 00h ngay 07/11/2025, moi vé Dot
1 chua duoc khach hang xé&c nhan dbi s& tu dong hét hiéu luc va khong con gid tri st dung.

Dot 2: mudn nhit vao 23 gio 59 phut ngay 20/11/2025. Ké tir 00h ngay 21/11/2025, moi vé Dot
2 chua duoc khach hang xéac nhan dbi s& tu dong hét hiéu luc va khong con gid tri st dung.
Poi twong 4p dung: Khach hang mé thé Visa SeASoul 2inl

Pham vi 4p dung: Tat ca cac don vi kinh doanh trén h¢ thong cua SeABank

Noi dung chwong trinh:

Poi twgng khach hang: La Khach hang ca nhan (“Khach hang”) va 1a chu thé chinh cia thé
Visa SeASoul 2in1 can dap tmg dong thoi cac diéu kién sau:

Thé Visa SeASoul 2in1 dugc phét hanh trong thoi gian khuyén mai; va

Khéng vi pham bét ky diéu khoan ndo cia chuong trinh khuyén mai nay hoac bat ky diéu
khoan diéu kién sir dung thé ndo cta san pham Thé Visa SeASoul 2inl ma Khach hang dang st
dung; va

Khong c6 cac hanh vi gia mao hoic lam dung dé huéng chuong trinh khuyén mai; va

C6 thyc hién it nhat 01 giao dich thanh toan hop I¢é thanh cong va cé tong sé tién giao dich
thanh toan cua thé chinh dat t6i thiéu 5,000,000 déng/ ngoai té twong duong quy doi (khéng
tinh vao phi giao dich) trong thoi gian khuyén mai theo timg dot. Trong do:

+ Giao dich thanh toan hop Ié: La giao dich mua hang héa/dich vu phuc vu tiéu dung ca nhan
ctia chu thé tai cac don vi chap nhan thé (bao gom thanh toan qua POS/mPOS/thanh toan tryuc
tuyén Ecommerce).

+ Giao dich dwoc ghi nhan la giao dich di duoc hach toan tai hé thong SeABank trong thoi
gian khuyén mai véi tong muc chi tiéu va s lwong giao dich théa méan diéu kién cia chuong
trinh.

Co cau giai thuwéng:

Hang myc Qua 58 hwgng vé Pon gid/vé | Téng tién
u a 2
o ting | pet1 | Pot2 | Téngvé | (VND) (VND)
Khéach hang mo thé
Visa SeASoul 2inl ,

Vé

chua cd han muc tin 250 250 500 2,000,000 1,000,000,000
1. | Deluxe

dung dat dicu kign

cua chuong trinh

Khach hang m¢o thé Ve
Visa SeASoul 2inl Deluxe 750 750 1,500 2,000,000 3,000,000,000
cd han muc tin dung
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Qua S6 lwgng vé Pon gia/vé |  Téng tidn
Hang muc - -
tang | pot1 | Pot2 | Téng vé (VND) (VND)
dat diéu kién cua
chuong trinh
Tong 1,000 1,000 2,000 4,000,000,000

Piéu kién xét thuong:

MJi Khéch hang thoa diéu kién chi nhan dwoc 01 (mot) qua ting duy nhét cia chwong trinh.
Néu Khach hang mé thé Visa SeASoul 2inl dat diéu kién cia chuong trinh vuot sé lwong qua
tang theo tung dot, SeABank s€ xét thir tu vu tién nhu sau:

(1) Thoi gian giao dich theé

(2) Thoi gian kich hoat thé

(3)Thoi gian dang ky mo thé

Cic diéu khoan khac:

Khéch hang s& bi hay khoi danh sach nhan qua tiang khi thé d6 bi hay (cham duat hiéu lec) hoac
phét sinh qua han tai thoi diém két thdc timg dot.

Giao dich thanh toan chi duoc coi 1a hop 1é khi dwoc ghi nhan trén hé théng quan Iy thé W4, hé
théng ngan hang 16i T24 cia SeABank.

Khéch hang huong khuyén mai phai nop cac loai thué, phi (néu co) theo quy dinh caa phép
luat.

Khéch hang can chu dong xac nhan nhan vé théng qua ang dung SeAMobile.

S6 luong Vé qua tang cua chuong trinh dugc phan b theo timg dot, khdng cong don sé luong
vé qua tang cua dot 1 vao dot 2 néu s6 luong vé dot 1 chua st dung hét.

Khach hang du diéu kién can xac nhan s& nhan vé va dién day du théng tin nhan vé thdng qua
ing dung SeAMobile. Thoi han khach hang can xac nhan nhan vé trén tng dung SeAMobile
cham nhat cua dot 1 vao 23 gio 59 phat ngay 06/11/2025 va caa dot 2 vao 23 gio 59 phat ngay
20/11/2025.

+ K& tir 00h ngay 07/11/2025, moi vé Dot 1 chua dugc khach hang xac nhan doi s& ty dong hét
hiéu luc va khéng con gia tri st dung.

+ K& tir 00h ngay 21/11/2025, moi vé Dot 2 chua dugc khach hang xac nhan doi s& ty dong hét
hiéu luc va khéng con gia tri sir dung .

Sau khi khach hang xac nhan nhan vé trén (ng dung SeAMobile, SeABank hoic dbi tac do
SeABank chi dinh s€ giri thong tin vé cua khach hang duoc nhan trong chuong trinh thdng qua
Email hoic sé dién thoai khach hang di xac nhan trén (ng dung SeAMobile trudc khi Live
Concert My Tam dién ra.

Khéch hang cé trach nhiém dam bao théng tin c& nhan hop 1& bao gém: Email, S6 dién thoai
lien lac @& SeABank c6 thé thuc hién tra thuong. SeABank khong chiu trach nhiém trong moi
truong hop thdng tin khach hang cung cip khong chinh xéc.

Khéch hang chiu trach nhiém vé cac chi phi khac (bao gom chi phi di lai, luu trd...) khi tham
gia su kién am nhac; dong thoi SeABank s& khdng chiu trach nhiém ddi vai bat ky dich vy, yéu
cau, thong bao, thay ddi nao khac tir Ban to chirc Live Concert My TAm ma khong duoc quy
dinh tai thé 18 nay.

Thé 16 méi nhat va day du nhat 1 thé 18 dugc ding tai trén website cua SeABank tai dia chi
https://seabank.com.vn
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SeABank c6 quyén cham dut, thay d6i chuong trinh khuyén mai tai bat ky thoi diém nao, dam
bao phu hop véi quy dinh cia Phép luat va khéng anh huong dén quyén lgi cua khach hang.
Néu c6 thay doi, b6 sung thé Ié cua chuwong trinh hoic khi chuwong trinh két thic trudc han do
hét hang hoa khuyén mai, SeABank s& c6 thong bao chinh thuc tai website cua SeABank:
(https://seabank.com.vn).

Qua tang trong chuong trinh khuyén mai khong c6 gia tri quy d6i thanh tién mat dudi bat ky
hinh thirc nao.

Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang déng y cho SeABank st dung
ho tén va hinh anh caa minh cho muc dich quang b4, truyén thong cho chwong trinh khuyén
mai ndy va dong y cho SeABank chia sé thdng tin khach hang (ho va tén, sé dién thoai, email)
cho Déi tac/bén tht ba dé thuc hién tra vé cho khéach hang.

Trong truong hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, SeABank c6
trach nhiém truc tiép giai quyét, néu khdng thoa thuan duoc tranh chap sé& duoc xir 1y theo quy
dinh cua phéap luat hién hanh.

SeABank khong bao gio yéu cau khéach hang cung cip thong tin ca nhan (dic biét la cac thong
tin bao mat lién quan dén tai khoan ngan hang) qua website, mang x& hoi ciing nhu khach hang
khong can thanh toan bat ky chi phi nao trude khi nhan thuong. Néu quy khach hang nhan
duogc tir céc trang web, cudc goi hay email co thong tin chuong trinh kém theo yéu cau cung
cap thong tin ca nhan nhu sé Gidy to ty than, sé tai khoan ngan hang, ma OTP..., quy khach
vui long khéng cung cap. Pay co thé 12 hanh vi LUA DPAO.

Pau moi giai dap thiac mac cho khach hang vé cac van dé lién quan dén Chwong trinh
khuyén mai:

Moi thic mic vé chwong trinh khuyén mai, khach hang lién hé cic diém giao dich cua
SeABank trén toan quéc dé duoc giai dap hoac lién hé voi Hb tro kénh 24/7 — Van hanh Dich
vu da kénh, Pién thoai: 1900 555 587 (phi: 1,500 dong/phat) hozc 1800 55 88 99 (mién phi
danh cho KHUT), Email: contact@seabank.com.vn

. CHUONG TRINH KHACH HANG GIOI THIEU KHACH HANG MO MOI THE VISA

SEASOUL 2IN1

. Thai gian khuyén mai: Tir ngay 10/10/2025 dén hét ngay 08/11/2025, chia 1am 2 dot nhu sau:

Dot 1: Tir ngay 10/10/2025 dén hét ngay 24/10/2025
Dot 2: Tir ngay 25/10/2025 dén hét ngay 08/11/2025

. Thei gian Khéach hang xac nhan déi vé:

Dot 1: mudn nhat vao 23 gio 59 phat ngay 06/11/2025. Ké tir 00h ngay 07/11/2025, moi vé Dot
1 chua dugc khach hang xac nhan doi sé tu dong hét hiéu luc va khong con gia tri st dung.

Dot 2: mudn nhat vao 23 gio 59 phat ngay 20/11/2025. Ké tir 00h ngay 21/11/2025, moi vé Dot
2 chua dugc khach hang xac nhan doi sé tu dong hét hiéu luc va khong con gia tri st dung.

Péi twong ap dung:

(1)Khach hang gigi thiéu san pham (“Khach hang gidi thiéu”): La khach hang c4 nhan dang s

dung mot trong cac san pham, dich vu cua SeABank.

(2)Khéch hang mé méi the Visa SeASoul 2inl (“Khach hang dugc gidi thiéu”): La Khach hang ca

nhan chua c6 thé Visa SeASoul 2inl (khdng ap dung Khéch hang 1a CBNV SeABank)
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4. Pham vi &p dung: Tét ca cac don vi kinh doanh trén hé théng cia SeABank
5. Noi dung chi tiét chwong trinh khuyén mai
a. Cach thirc Khach hang giai thi¢u mé thé:

+ Cach thic Khach hang gigi thiéu mé thé tai App SeAMobile:

v/ Buéc 1: Dang nhap app SeAMobile = Chon icon “Kiém tién” trén man hinh chinh & Chon
icon “Pang ky, thong tin” = Nhap thong tin Ma nguoi gidi thi€u = Hoan thién thu tuc
dang ky thong tin.

v’ Bude 2: Chon icon “Kiém tién” trén man hinh chinh = Chon icon “Béan hang” - Chon
hinh thirc chia sé thong tin gidi thiéu thé cho KH qua zalo, viber, messenger, SMS, ... =
Khach hang dugc gidi thiéu nhan thong tin chia s¢ - Khach hang dugc gidi thiu click link/
quét QR/ nhap mi gi6i thiéu dé mo moi thé Visa SeASoul 2inl (Lwu ¥: dam bao Khach
hang dugc gidi thi€u nhdp Ma Nguoi gidi thi¢u trong qué trinh mé méi thé trén App
SeAMobile).

+ Céach thitc Khach hang giéi thiéu mé thé tai cac diém giao dich SeABank:

v SeABank tiép nhan, tu van va hoan thién hd so mé thé Khach hang dugc gidi thiéu tai cac
diém giao dich SeABank. Sau khi c6 két qua phé duyét/tir chdi hd so, SeABank thuc hién
tra két qua toi Khach hang theo quy dinh.

v' Luu y danh cho Cén bé kinh doanh tai SeABank: Tai thoi diém mé thé, can bo kinh doanh
c6 trach nhiém gan day da thong tin ciia Khach hang gisi thiéu thé tai truong Broker 1D &
Broker Type trén don phat hanh thé ciia Khach hang va hé thong luan chuyén ching tir LOS
dé co thong tin chi tra qua tang, khong duoc sira doi va bo sung théng tin.

- Truong Broker ID: Nhap ID cua Khach hang giagi thiéu the
- Truong Broker Type: Chon tir khoa “KHACHHANG”
b. Co cau qua ting:

S6 lwong vé
Qua Pon gia/ PR
Hang muc . a , Tong tien (VND)
ting | pot1 | Pot2 ngg vé (VND)
Khach hang giai
thiécu duoc 10 01 Vé
Khach hang mo Ga 500 500 1,000 | 1,500,000 1,500,000,000
moi thé  Visa
SeASoul 2inl

c. Piéu kién xét thuwéng:

- Khong giéi han sb luong qua tang cho 01 Khach hang giai thidu. S6 luong KH ma méi duoc
tinh theo bdi sé cua 10. Vi du: Khach hang gigi thiéu dugc 16 KH md méi thé Visa SeASoul
2inl s€ nhan dugc 01 qua tang, Khach hang giéi thiéu duoc 21 KH mé mai thé Visa SeASoul
2inl sé nhan dugc 02 qua tang,. ..

- Néu sb lugng qua tang cho Khéch hang giéi thiéu dat diéu kién cua chuong trinh vuot s lugng
qua tang cua chuong trinh theo tung dot, SeABank s€ xét thir ty wu tién nhu sau:
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(1) Thaoi gian kich hoat thé

(2) Thoi gian phat hanh thé

(3)Thoi gian dang ky mo thé

Thé Visa SeASoul 2inl duoc gigi thiéu c6 thuc hién it nhat 01 giao dich thanh toan hop &
thanh cdng trong thoi gian khuyén mai theo dot. Trong do:

+ Giao dich thanh toan hop I¢é: La giao dich mua hang héa/dich vu phuc vu tiéu dung ca nhan
ctia chu thé tai cac don vi chap nhan thé (bao gdm thanh toan qua POS/mPOS/thanh toan truc
tuyén Ecommerce)

+ Giao dich duoc ghi nhan 1a giao dich da duoc hach toén tai hé thong SeABank trong thoi
gian khuyén mai théa man diéu kién cta chuong trinh

d. Cac didu khoan khac:

Khéch hang gidi thiéu khéng vi pham bat ky diéu khoan nao cua chwong trinh khuyén mai nay
hodc bt ky diéu khoan diéu kién sir dung thé nao caa san pham Thé Visa SeASoul 2inl ma
Khach hang dang str dung.
Giao dich thanh toan chi duoc coi 1a hop 1é khi duoc ghi nhan trén hé théng quan Iy thé W4, hé
théng ngan hang 16i T24 cua SeABank.
Khéch hang gigi thiéu khdng c6 cac hanh vi gia mao hoic lam dung dé hudng chwong trinh
khuyén mai.
Khéch hang giai thiéu sé bi huy khoi danh sach nhan qua tang khi thé duogc gidi thiéu bi hay
(cham duat hiéu luc) hoic phét sinh qué han tai thoi diém két thuc chwong trinh.
Khéch hang gisi thiéu huong khuyén mai phai nop céc loai thué, phi (néu co) theo quy dinh
cua phap luat.
Khéach hang gigi thiéu duoc huong uu dai theo chuong trinh nay s& khong dugc hudng dong
thoi vu dai khac tur cac chuong trinh khach hang gigi thiéu khach hang mo thé cua SeABank
cuing thoi diém.
Khéach hang gigi thidu can chu dong xac nhan nhan vé théng qua ang dung SeAMobile.
S6 lwong vé qua tang cia chuong trinh duoc phan b theo ting dot, khéng cong don sb luong
Vvé qua tang cua dot 1 vao dot 2 néu sb lugng vé dot 1 chua sir dung hét.
Khéach hang gigi thiéu du diéu kién can xac nhan s& nhan vé va dién day du thdng tin nhan vé
thong qua ung dung SeAMobile. Thoi han khach hang can x&c nhan nhan vé trén ng dung
SeAMobile cham nhat cua dot 1 vao 23 gio 59 phut ngay 06/11/2025 va caa dot 2 vao 23 gio
59 phut ngay 20/11/2025.
+ K& tir 00h ngay 07/11/2025, moi vé Dot 1 chua dugc Khach hang gigi thiéu xac nhan doi s&
tu dong hét hiéu luc va khéng con gia tri sir dung.
+ K& tir 00h ngay 21/11/2025, moi vé Dot 2 chua dugc Khach hang gigi thiéu xac nhan doi s&
tu dong hét hiéu luc va khéng con gié tri st dung .
Sau khi Khach hang giéi thiéu xac nhan nhan vé trén ung dung SeAMobile, SeABank hoic dbi
tdc do SeABank chi dinh s€ gui thong tin vé cua Khéch hang gigi thiéu duoc nhan trong
chuong trinh thong qua Email hoic s dién thoai khach hang di xac nhan trén tng dung
SeAMobile trudc khi Live Concert My Tam dién ra.
Khéch hang gigi thiéu co trach nhiém dam bao théng tin ca nhan hop 18 bao gém: Email, Sé
dién thoai lién lac dé SeABank c6 thé thuc hién tra thuong. SeABank khdng chiu trach nhiém
trong moi truong hop thong tin khach hang cung cap khdng chinh xac.
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Khéach hang gigi thiéu chju trach nhiém vé cac chi phi khac (bao gdm chi phi di lai, luu trd...)
khi tham gia su kién &m nhac; dong thoi SeABank s¢ khong chiu trdch nhiém ddi vai bt Ky
dich vy, yéu cau, thong bao, thay dbi nao khéc tir Ban t6 chac Live Concert My Tam ma khong
dugc quy dinh tai thé 18 nay.

- Thé 1& m¢i nhit va day du nhét 1a thé & duoc ding tai trén website cia SeABank tai dia chi
https://seabank.com.vn

- SeABank c6 quyén chiam dut, thay d6i chuong trinh khuyén mai tai bat ky thoi diém nao, dam
bao phu hop vai quy dinh cua Phép luat va khdng anh huong dén quyén loi caa khach hang.

- Néu c6 thay d6i, bd sung thé 1¢ cua chuong trinh hoidc khi chuong trinh két thuc truéce han do
hét hang hoa khuyén mai, SeABank s& c6 thdng bao chinh thuc tai website cua SeABank:
(https://seabank.com.vn).

- Qua tang trong chuong trinh khuyén mai khong c6 gia tri quy doi thanh tién mat duéi bat ky
hinh thic nao.

- Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang dong y cho SeABank sir dung
ho tén va hinh anh cua minh cho muc dich quang bé, truyén thong cho chuong trinh khuyén
mai ndy va dong y cho SeABank chia sé thdng tin khach hang (ho va tén, s dién thoai, email)
cho Ddi tac/bén thir ba dé thyc hién tra vé cho khéach hang.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, SeABank c6
trach nhiém tryc tiép giai quyét, néu khdng thoa thuan duoc tranh chap sé duoc xir ly theo quy
dinh caa phéap luat hién hanh.

- SeABank khdng bao gio yéu cau khach hang cung cép thong tin ca nhan (dic biét 1a céc théng
tin bao mat lién quan dén tai khoan ngan hang) qua website, mang x& hoi ciing nhu khach hang
khong can thanh toan bat ky chi phi nao trudc khi nhan thuéng. Néu quy khach hang nhan
duoc tir cAc trang web, cudc goi hay email c6 thong tin chuong trinh kém theo yéu ciu cung
cap thong tin ca nhan nhu sd Gidy to tly than, sé tai khoan ngan hang, ma OTP..., quy khach
vui 16ng khong cung cap. Pay co thé 1a hanh vi LUA DAO.

e. PAu méi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh

khuyén mai:

Moi thac méc vé chuong trinh khuyén mai, khach hang lién hé cac diém giao dich cua SeABank

trén toan qudc dé duoc giai dap hoac lién hé véi Ho tro kénh 24/7 — Van hanh Dich vu da kénh,

bién thoai: 1900 555 587 (phi: 1,500 d6ng/phat) hodc 1800 55 88 99 (mién phi — danh cho

KHUT), Email: contact@seabank.com.vn

C. CHUONG TRINH THUC PAY CHI TIEU THE TIN DUNG QUOC TE
1. Thei gian trién khai: Tir ngay 10/10/2025 dén hét ngay 08/11/2025, chia lam 2 dot mdi dot 2
ky xét thuong, cu thé nhu sau:

Pot 1 Ky xét | Thai gian du kién Pot 2 Ky xét Thoi gian du kién
(tir ngay o1 10/10/2025 - (tir ngay 3 25/10/2025 -
10/10/2025 y 16/10/2025 25/10/2025 Y 31/10/2025
Sl Y ‘ 17/10/2025 - den ngay ‘ 01/11/2025 —
24/10/2025) | Ky 2 24/10/2025 08/11/2025) | Ky4 08/11/2025
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2. Thoi gian Khach hang xac nhan déi vé:

Dot 1, ky 1, ky 2: muon nhat vao 23 gid 59 phat ngay 06/11/2025. Ké tir 00h ngay 07/11/2025,
moi vé Pot 1 chua duoc khach hang xac nhan ddi s& tu dong hét hiéu luc va khong con gié tri sir
dung.

Dot 2, ky 3, ky 4: muon nhat vao 23 gid 59 phat ngay 20/11/2025. Ké tir 00h ngay 21/11/2025,
moi vé Dot 2 chua duoc khach hang xac nhan ddi s& tu dong hét hiéu luc va khong con gié tri sir
dung.

3. Péi twong tham gia: Cha thé tin dung qudc té SeABank
4,
5
5

Pham vi &p dung: T4t ca cac don vi kinh doanh trén hé théng cua SeABank

. Noi dung wu dai
1. Uu dai 1: TOP Khéach hang (KH) chi tiéu nhanh nhét ky trong thoi gian dién ra chuong trinh

s& nhan duoc vé tham du chuong trinh véi cac méc chi tiéu téi thiéu nhu sau:

DSGD téi | SL o SL vé . . <
Hang .X SL vé tang/ . Tong Pon gia/ Tong tién
muc thicu KH/ KH @ng 16 | ve (VND) (VND)
: (VND) ky Ky
TOPky | 50,000,000 | 100 01 vé Ga 100 400 | 1,500,000 | 600,000,000
Xét
: 02 vé Ga
thuo’f‘g 100,000,000 | 50 ap 100 400 | 1,500,000 | 600,000,000
(4 ky) (1 cap vé)
Tong cong 800 1,200,000,000

5.2. Uu dii 2: TOP Khéach hang (KH) chi tiéu nhidu nhat mdi dot xét thuong s& nhan dwoc 01 cip
vé tham dy chuong trinh v6i méc chi tiéu tdi thiéu nhu sau:
DSGD t6i | SL . . SL vé . Pon gia/ <
Hang .2 SO lwgng vé . Tong , Tong tién
myc thicu KR T g/ KH ang/ | ve (VND)
; (VND) dot s dot (VND)
TOP dot 02 vé Ga
200,000,000 | 50 Ve 100 200 | 1,500,000 | 300,000,000
(2 dot) (1 cap ve)
Téng cong 200 300,000,000

. Pidu kién xét thuong:

Tong doanh sb giao dich xét thuong l1a tong giao dich POS/ eCOM trong thoi gian xét thudng.
Péi voi KH ¢6 giao dich chuyén ddi tra gop va giao dich ngoai té trong dot xét thuong: ap dung
cbng thuc:

Doanh s6 xét thwéng = Doanh sb giao dich POS/eCOM + Doanh s6 ngoai té*0,5 + Doanh

s0 tra gop*0,5

Ul dii tinh theo dau thé, khdng tinh theo 1D Khach hang.
MGi the du diéu kién chi nhan uu dai 01 1an trong chuong trinh. Néu KH ¢6 nhiéu hon 01 thé du
diéu kién nhan wu dai thi KH chi nhan wu dai ti da 02 1an tuong tng vai 02 thé du didu kién.
K& tir thoi gian trién khai chuong trinh, giao dich hop 1¢ ciia Khach hang tham gia chuong trinh
dugc hé thong SeABank ghi nhan va chét dit liéu tai thoi diém chay bao céo.
Céc giao dich hop I¢ cua thé phu duogc tinh cho thé chinh, khéng tinh giao dich hoan, huy, tra
soét, giao dich xac thuc chua thanh toan, giao dich ¢ tranh chap va dau hiéu gian lan.
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Tai thoi diém SeABank thuc hién tinh toan tra thuong va thoi diém tra thuong, SeABank sé loai
trir toan bo giao dich cua thé dang khong ¢ trang thai hoat dong (Card not ok)

- Khéng tra thuong cho thé cham thanh toan, phét sinh no xau, thé c6 nghi ngo thuc hién giao dich
khdng/ gian 1an hoac bi hity trong thoi gian xét thuéng va tra thusng.

- Khéch hang sé hitu thé chinh van c6 quyén tham gia Chwong trinh nay néu thé phu bi hay.

- Khéch hang can cha dong xac nhan nhan vé théng qua wng dung SeAMobile.

- S6 luong vé qua tang cua chuong trinh duoc phan b theo ting dot, ting ky; khong cong don sé
luong vé qua tang cua cac dot, cac ky.

- Khach hang du diéu kién can xac nhan s& nhan vé va dién dy du thdng tin nhan vé théng qua
ing dung SeAMobile. Thoi han khach hang can xé&c nhan nhan vé trén ung dung SeAMobile
cham nhat cua dot 1/ ky 1/ ky 2 vao 23 gio 59 phit ngay 06/11/2025 va cua dot 2/ ky 3/ ky 4 vao
23 gio 59 phat ngay 20/11/2025.

+ K& tir 00h ngay 07/11/2025, moi vé Dot 1/ ky 1/ ky 2 chua dwgc khach hang xac nhan doi s& tu
dong hét hiéu luc va khong con gia tri st dung.
+ K& tir 00h ngay 21/11/2025, moi vé Pot 2/ ky 3/ ky 4 chua dugc khach hang xac nhan doi sé ty
dong hét hiéu luc va khong con gié tri st dung .

- Sau khi khéch hang xac nhan nhan vé trén ang dung SeAMobile, SeABank hoic ddi tac do
SeABank chi dinh sé gui thong tin vé cua khach hang dugc nhan trong chuong trinh thong qua
Email hoic s dién thoai khach hang dd xac nhan trén Gng dung SeAMobile trugc khi Live
Concert My Tam dién ra.

7. Piéu kién chung:

- Thoi gian giao dich dwa vao trudng trans_date (1a ngay hé théng ghi nhan thoi gian giao dich
theo mui gid Viét Nam) trén hé théng bao céo SeABank.

- Truong hop c6 khiéu nai, tranh chip xdy ra lién quan dén chwong trinh khuyén mai nay,
SeABank c6 trach nhiém phéi hop giai quyét, néu khong thoa thuan dugc, tranh chip s& dugc xir
1y theo quy dinh cua phap luat Viét Nam hién hanh.

- Khach hang phai thanh toan tit ca cac khoan tién, phi phat sinh tir viéc mua béan hang hda, st
dung dich vu do Pon vi chap nhan thé va c6 trach nhiém gitt lai héa don lam can ct.

- Khach hang c6 thé khong dugc nhan wu dai trong truong hop phat sinh vin dé tir cong thanh
todn tai Pon vi chip nhan thé.

- Khach hang huong khuyén mai phai nop cac loai thué, phi (néu co) theo quy dinh cua phap lut.

- Khéch hang khi tham gia chuong trinh van dugc huong dong thoi nhiing uu dai thudc tinh ning
hién tai cua thé Tin dung qudc té/ thé ghi no qudc té ma khach hang dang sir dung (hoan tién/
tich diém...) tai SeABank.

8. Giai quyét khiéu nai:

- Khach hang c6 thiac méc/ khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline khdng
muon qué 07 ngay lam viéc (khdng ké ngay tha bay va chi nhat) ké tir ngay tra thuong.

- Hotline SeABank: 1900 555 587 (phi: 1,500 ddng /phut) hoic 1800 55 88 99 (mién phi — danh
cho KHUT)

- Email: contact@seabank.com.vn

9. Mot s6 quy dinh khéc:

- SeABank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khéach hang nao ma SeABank
cho la cung cap thdng tin khdng hop 1¢, khong 6 rang, khong day du hoic vi pham bat ky Diéu
khoan va Diéu kién nao ciia Chuong trinh.
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SeABank s& khong chiu trach nhiém dbi véi viéc Chu thé khdng nhan duoc théng béo do thay
dbi dia chi lién h¢, email hay s6 dién thoai ma chwa cap nhat cho SeABank, hay viéc thu Thong
bao bi thét lac, hu hong hoic mat cap trong qué trinh gii.

- Khéch hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu tur
Chuong trinh bao gdm khéng gisi han khoan thué thu nhap c& nhan (néu cd).

- Moi quyét dinh ciua SeABank lién quan dén cac chuong trinh khuyén méi, bao gdm két qua
Khach hang nhian Uu dai trong suét Chuong trinh nay cé thé thay ddi tai ting thoi diém theo
toan quyén quyét dinh ciia SeABank sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua
phap luat.

- Nhiing van d& chua duoc quy dinh cu thé trong Thé 18 nay s& dugc thuc hién theo cac Quy dinh
hién hanh c6 lién quan cua Phap luat.

- Khéch hang c6 trach nhiém dam bao thdng tin c& nhan hop 1é bao gdm: Email, Sé dién thoai lién
lac dé SeABank cd thé thuc hién tra thuong. SeABank khong chiu trach nhiém trong moi truong
hop thong tin khach hang cung cap khong chinh xac.

- Khéach hang chiu trach nhiém vé cac chi phi khac (bao gom chi phi di lai, luu tra...) khi tham gia
su kién &m nhac; dong thoi SeABank s& khdng chiu trach nhiém déi véi bat ky dich vy, yéu cau,
thong bao, thay dbi nao khac tir Ban t6 chuc Live Concert My Tam ma khong duoc quy dinh tai
thé 1¢ nay.

- Thé Ié mai nhat va day du nhat 1a thé 1¢ dugc ding tai trén website cia SeABank tai dia chi
https://seabank.com.vn

- SeABank c6 quyén cham dut, thay doi chuong trinh khuyén mai tai bat ky thoi diém nao, dam
bao pht hop véi quy dinh caa Phép luat va khdng anh huéng dén quyén loi caa khach hang.

- Néu c6 thay d6i, bo sung thé 18 caa chuong trinh hodc khi chuwong trinh két thiic trudc han do hét
hang hoéa khuyén mai, SeABank s& c6 thdng béo chinh thic tai website cua SeABank:
(https://seabank.com.vn).

- Qua tang trong chuong trinh khuyén mai khdng c6 gia tri quy doi thanh tién mat dudi bét ky
hinh thirc nao.

- Bing viéc tham gia chuong trinh khuyén mai nay, Khach hang d¢ong y cho SeABank sir dung ho
tén va hinh anh ciia minh cho muc dich quang b4, truyén théng cho chwong trinh khuyén mai nay
va dong y cho SeABank chia sé thdng tin khach hang (ho va tén, s dién thoai, email) cho Dbi
tac/bén thir ba dé thuc hién tra vé cho khach hang.

- Trong truong hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, SeABank c6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan duogc tranh chap s& dugc xu ly theo quy
dinh cua phéap luat hién hanh.

- SeABank khong bao gior yéu cau khach hang cung cip thong tin c4 nhan (dac biét 1a cac théng
tin bao mat lién quan dén tai khoan ngan hang) qua website, mang x4 hoi ciing nhu khach hang
khong can thanh toan bt ky chi phi nao truéc khi nhan thuong. Néu quy khach hang nhan duoc
tir c4c trang web, cudc goi hay email c6 thong tin churong trinh kém theo yéu cau cung cap thong
tin ca nhan nhu s Gidy to tly than, s6 tai khoan ngan hang, ma OTP..., quy khach vui long
khéng cung cip. Pay c6 thé 1a hanh vi LUA BAO.
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