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4.
S.

THE LE CHUONG TRINH TANG VE CHO KHACH HANG
GUI TIET KIEM CO KY HAN

Thoi gian khuyén mai: Tir ngay 10/10/2025 dén hét ngay 08/11/2025
Dot 1: Tir ngay 10/10/2025 dén hét ngay 24/10/2025
Dot 2: Tir ngay 25/10/2025 dén hét ngay 08/11/2025

. Thai gian Khéch hang x&c nhan déi vé:

Dot 1: muon nhit vao 23 gio 59 phit ngay 06/11/2025. Ké tir 00h ngay 07/11/2025, moi vé Dot
1 chua dugc khach hang xac nhan ddi s& tu dong hét hiéu luc va khong con gia tri st dung.

Dot 2: muon nhit vao 23 gio 59 phit ngay 20/11/2025. Ké tir 00h ngay 21/11/2025, moi vé Pot
2 chua duoc khach hang xac nhan dbi s& tu dong hét hiéu luc va khong con gia tri st dung.

Poi twong ap dung: Tat ca cac Khach hang ca nhan gui tién gui tiét kiém, tién giri ¢ ky han tai
Ngén hang TMCP Pong Nam A — SeABank.

Pham vi &p dung: T4t ca cac Pon vi kinh doanh trén hé théng cua SeABank

Néi dung chi tiét:

5.1. Piéu kién tham gia: 4p dung véi nhitng khoan tién giri méi trong thoi gian dién ra chuong

trinh dap tng cac diéu kién sau:

Keénh giao dich: Kénh quay va kénh Online

San pham ap dung:

Tiét kiém linh 13i cudi ky

Tiét kiém bac thang

Tiét kiém tra |4i hang thang

Tiét kiém tra 1ai truge

Tién gui 6 ky han linh 13i cubi ky

S6 tién toi thiéu: 100 triéu dong/ 1 khoan tién guri.
Thai han giri tién: tir 6 thang tro 1én.

Khoéng &p dung véi cac khoan tién giri chung hodc céc khoan tién guai phét sinh do chuyén
quyén s& hitu hodc nhan chuyén quyén sé hiu.
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5.2. Co cAu qua tang:

a. Thai gian xét qua tang:
CTKM trién khai trong 2 dot nhu sau:

S6 lwong vé
Dot Thoi gian trién khai VéGa | VéSvip | VéSeASoul | Téng
Lounge vé
bot 1 10/10/2025 — 24/10/2025 450 50 20 520
bot 2 25/10/2025 — 08/11/2025 450 50 20 520
Tong sé lwgng Vvé ting 900 100 40 1,040

Luu y: Ky xét qua tang theo ngay guri tien thuec té diroc ghi nhdn trén hé théng cia SeABank theo
quy dinh cua SeABank theo ting thot ky.

Churong trinh c6 thé két thiic sém hon du Kién trong trrong hop hét sé liwong Vé tang.

b. Co cdu qua ting (Bang 01):
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s s SL vé Tong vé | Pon gia/Vé Tong tién
STT| Hangmye | Quating | o' | gykién | (VND) (VND)
Tong s6 dur ting
1 |fong tong motl g g, 1 900 1,500,000 | 1,350,000,000
dot  xeét qua
tang>= 1 ty dong
Tong s6 du ting
p | ONg trong Mol | /0 gy 1 100 4,600,000 | 460,000,000
dot xet qua tang
>= 5ty dong
Khach hang ca
g | fhan c6 o du | Ve SeASoul 1 40 |12,000,000 | 480,000,000
tang rong >= 8 Lounge
ty dong
Tong 1,040 2,290,000,000

v/ Cong thic tinh s6 du ting rong:

S6 dur tang rong = Tong 6 du tién guri du diéu kién cia Khach hang tai ngay cugi cling cia
méi dot — Tong sé dur tiéen guri cua Khach hang tai ngay dau tién cia dot do

c. Nguyén tic xét qua ting:

v' Trudng hop s6 luong Khach hang thoa man diéu kién Ién hon sé lwong vé, khach hang nao
dang ky tham gia chuong trinh trén SeAMobile sém hon s€ dugc vu ti€n nhan vé trudc.

v' Truong hop hét vé hang cao hon, Khach hang nhan vé hang ké tiép thip hon cta Chuong
trinh.

v/ Khach hang tham gia chuwong trinh cam két khong tat toan/rat mot phan goc truée han hozc
chuyén quyén so hitu hodc vay SeAValue d6i véi bat ky mot khoan tién giri nao da dang ky
tham gia chuong trinh trong vong 02 thang ké tir ngay gui. Truong hop khach hang vi pham
cam két, khach hang s& phai hoan tra lai sé tién cho toan bo gié tri qua ting tuong duong
theo gia tri dugc quy dinh tai Bang 01.

v S tién twong ng Vai gid tri qua tang s& duoc thu hoi tu dong tir 6 tiét kiém trudce khi thanh

toan goc I4i cho Khach hang.

5.3. Cac diéu khoan khac:

v

v

Khach hang can chi dong ding ky tham gia chuong trinh va x4c nhan nhan vé théng qua
ung dung SeAMobile.

Khéch hang cha dong lua chon danh sach cac khoan tién giri tham gia chuong trinh dap ng
s6 du theo quy dinh tai Bang 01 va chi dong lua chon hang vé va sé lugng vé minh mong
muén.

Khach hang tham gia chuong trinh ndy khong duoc dong thoi tham gia cac chwong trinh
khuyén mai khac cing thoi diém (ngoai trir cac chuong trinh/chinh sach wu dai 13i suat coa
SeABank tai thoi diém gui tién).

M3i khach hang chi dugc nhan ti da 04 vé mdi dot.

S6 luwgng vé qua tang cua chuong trinh dwoc phan b theo timg dot, khong cong don sé
luong Vvé qua tang cua dot 1 vao dot 2 néu sb luong vé dot 1 chua sir dung hét.

Khach hang du diéu kién can xac nhan s& nhan vé va dién diy da théng tin nhan vé thdng
qua ung dung SeAMobile. Thoi han khach hang can xéac nhan nhan vé trén tng dung
SeAMobile cham nhét cuaa dot 1 vao 23 gid 59 phdt ngay 06/11/2025 va caa dot 2 vao 23
gio 59 phut ngay 20/11/2025.
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+ K& tir 00h ngay 07/11/2025, moi vé Dot 1 chua duoc khach hang xac nhan d6i s& tu dong
hét hiéu lec va khong con gia tri sir dung.
+ K& tir 00h ngay 21/11/2025, moi vé Dot 2 chua duoc khach hang xac nhan doi s& tu dong
hét hiéu luc va khong con gié tri sir dung .

v Sau khi khach hang xac nhan nhan vé trén ung dung SeAMobile, SeABank hoic dbi tac do
SeABank chi dinh s€ gui thong tin vé cua khach hang dugc nhan trong chuong trinh thong
qua Email hoic sb dién thoai khach hang da xac nhan trén ang dung SeAMobile trudc khi
Live Concert M§ Tam dién ra.

v' Khéch hang huong khuyén mai phai nop cac loai thué, phi (néu c6) theo quy dinh cua phép
luat.

v" Khéach hang c6 trach nhiém dam bao thong tin ca nhan hop 1& bao gdm: Email, Sé dién thoai
lien lac dé SeABank c6 thé thuc hién tra thuong. SeABank khdng chiu trach nhiém trong
moi trudng hop thdng tin khach hang cung cip khdng chinh xac.

v" Khach hang chiu trach nhiém vé cac chi phi khac (bao gém chi phi di lai, luu tra...) khi
tham gia su kién am nhac; dong thoi SeABank s& khdng chiu trach nhiém dbi voi bat ky
dich vy, yéu cau, thong bao, thay doi nao khéc tir Ban t6 chuc Live Concert My Tam ma
khong duoc quy dinh tai thé 1€ nay.

v' Thé 1& méi nhat va day du nhat 12 thé & dugc dang tai trén website cia SeABank tai dia chi
https://seabank.com.vn

v' SeABank c6 quyén cham dut, thay doi chuong trinh khuyén mai tai bat ky thoi diém nao,
dam bao phl hop véi quy dinh ciia Phép luat va khdng anh hudéng dén quyén loi cia khach
hang.

v' Néu c6 thay d6i, bd sung thé 1¢ cua chuong trinh hodc khi chuong trinh két thiic truéc han
do hét hang hoa khuyén mai, SeABank s& c6 thong bao chinh thuc tai website cua
SeABank: (https://seabank.com.vn).

v' Qua ting trong chuong trinh khuyén mai khéng c6 gia tri quy doi thanh tién mat dudi bat ky
hinh thic nao.

v/ Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang déng y cho SeABank sir
dung ho tén va hinh anh cia minh cho muc dich quang b, truyén théng cho chuong trinh
khuyén mai nay va déng y cho SeABank chia sé thong tin khach hang (ho va tén, sb dién
thoai, email) cho Déi tac/bén thir ba dé thuc hién tra vé cho khach hang.

v' Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, SeABank
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& duoc xur ly
theo quy dinh cua phap luat hién hanh.

v' SeABank khong bao gid yéu cau khach hang cung cép thong tin ca nhan (dic biét 1a céc
thdng tin bao mat lién quan dén tai khoan ngan hang) qua website, mang xa hoi ciing nhur
khéch hang khéng can thanh toan bt ky chi phi nao trudc khi nhan thuong. Néu quy khéch
hang nhan dugc tur cac trang web, cugc goi hay email c6 thong tin chuong trinh kém theo
yéu cau cung cap thong tin ca nhan nhu sé Gidy to tly than, sé tai khoan ngan hang, ma
OTP..., quy khéch vui ldng khdng cung cip. Pay c6 thé 1a hanh vi LUA DAO.

5.4. Pau méi giai dap thiac mic cho khach hang vé c4c van dé lién quan dén Chwong trinh
khuyén mai:

Moi thic mic vé chuong trinh khuyén mai, khach hang lién hé cic diém giao dich cua

SeABank trén toan qudc dé duoc giai dap hoac lién hé voi Hb tro kénh 24/7 — Van hanh Dich

vu da kénh, Bién thoai: 1900 555 587 (phi: 1,500 ddng/phat) hoic 1800 55 88 99 (mién phi

danh cho KHUT), Email: contact@seabank.com.vn
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