THE LE CHI TIET CHUONG TRINH UU PAI DANH CHO KHACH HANG

4.
5. San phim 4p dung: App SeAMobile, thé ghi ng Visa SeABank va tai khoan thanh toén

6.

MO MOI EBANK “MO MOI THAN TOC - SEADEAL CUC SOC”

Tén chwong trinh: M6 méi than tdc - SeADeal cure sdc
Pdi twong ap dung: Khich hang dang ky mo méi dich vu Ngin hang dién tir cia SeABank
(SeANet/ SeAMobile) trong thoi gian chuong trinh.

Thoi gian trién khai dy kién: 25/03/2025 — 31/12/2025 hodc dén khi hét ngan sach
chuong trinh, tuy di€u kién nao dén trude.
Hinh thirc khuyén mai: Hoan tién, ting evoucher.

Thé 1€ chwong trinh:

A. Danh cho KH m¢ méi dich vu Ebank:

Thoi gian trién khai: Tir ngdy 01/04/2025 — 31/12/2025 hogc dén khi hét ngan sach chuong
trinh, tuy diéu Kién nao dén trudc.

Pidukién U'u dai 0N E

S6 Chi phi dy
(VND) | lwong | kien (VND)

KH m¢ méi va kich | 03 evoucher.
hoat
Ebank

Tang 01 evoucher hoan tién 50,000
VND/ thang ap dung cho giao dich
bét ky (ngoai trur chuyen tién va tiét

kiém online). Mdi KH duogc t6i da
50,000 (40,000| 2,000,000,000

thanh  cong | Thang dau: 20,000 suit

2 thang tiép theo: 10,000 suat/
thang

Tang 10,000 diém loyalty/ KH mé
maoi va kich hoat thanh cong Ebank

10,000 [20,000| 200,000,000

KH mé moéi, kich
hoat thanh coéng va| Ting 01 Go6i Bao hiém tai nan
phat sinh giao dich | 20,000 VND c6 gi4 tri bao hiém | 20,000 |30,000| 600,000,000
Ebank bat ky tdi| 136,000,000 VND.
thiéu 50,000 VND

Tong chi phi (d3 bao gom thué, phi - néu cd) 2,800,000,000

(Bang chit: Hai ty tam tram triéu dong chan./)

B. Danh cho KH mé méi dich vu Ebank c6 phat sinh giao dich:

Thei giantrién khai: Tirngay 25/03/2025 — 31/12/2025 hozic dénkhi hét ngan sach chuong
trinh, tiy diéu kién ndo dén truéc.
Diéu ki¢n tham dw: Khach hang mé méi tai khoan Ebank c6 phat sinh giao dich s& duoc
tham gia chuong trinh quay s may mén. Giao dich hop 1€ bao gom:
e Chuyén tién khac CIF: T6i thiéu 20,000 VND/ giao dich. S6 rong MSMM = Phan
nguyén (SO lwong giao dich chuyén tién/ 20).
o Giao dich thanh toan (bao gdm: Thanh todn hoa don, Nap tién & thé cao, Mua sim
& dit vé, Thanh toan VNPAY QR, PAYOO QR): T6i thiéu 20,000 VND/ giao dich.
S6 lwong MSMM = S6 luong giao dich thanh toan.
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Chi tiét co cdu gidi thuong:

Giai thwéng Gia tri (VND) S6 lwong Thanh tién
(VND)
01 Giai nhét 32,890,000 4 131,560,000
5,000,000 4 20,000,000
02 Giai nhi
5,000,000 4 20,000,000
1,500,000 4 6,000,000
03 Giai ba 1,500,000 4 6,000,000
1,500,000 4 6,000,000
400,000 4 1,600,000
02 Giai tu
400,000 4 1,600,000
Tong chi phi (dd bao gom thué, phi - néu co6) 192,760,000
(Bang chit: Mot tram chin muoi hai tri¢u bay tram sau mvoinghin dong
chan./.)

Cdc ky quay sé6 may mén:

Dot Ngay quay s0 Cac MSMM duogc phat
quay du kien hanh trong thoi gian

Giai thuéng cho mdi ky quay so

Kyl 17/06/2025 25/03/2025 - 31/05/2025 | 01 Giai Nhit: tién chuyén khoan
tr1 gia 32,890,000 VND

Ky2 17/08/2025 01/06/2025 - 31/07/2025 | 02 Giai Nhi: tién chuyén khoan tri
gia 5,000,0000 VND

Ky 3 17/10/2025 01/08/2025 — 30/09/2025 | 03 Giai Ba: tién chuyén khoan tr
gia 1,500,000VND

02 Giai Tu: tién chuyén khoan tri

Ky 4 17/12/2025 01/10/2025 - 30/11/2025 | gia 400,000 VND

C. Danh cho KH mé méi Ebank lwa chgn mé thém Thé ghi ng’ online:
Thei giantrién khai: Tirngay 25/03/2025—31/12/2025 hoic dén khi hét ngan sach chuwong
trinh, tiy diéu kién ndo dén trudc.
Khach hang mé méi Ebank Iya chon dang ky md thém thé ghi ng Visa SeABank online
duoc hoan tién vé tai khoan thanh toan cu thé:
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Pongia | S0 | Chi phi dy kién

Diéukién U'u dai (VND) | Irong (VND)

KH mé moi Ebank va ding [Hoan tién 50,000 VND
ky mo thém thé ghi no online. |vé tai khoan thanh toan. 50,000 110,000 500,000,000

Tong chi phi (da bao gom thué, phi - néu c6)

: S o > 500,000,000
(Bang chit: Nam tram triéu dong chan./.)

D. Khich hang mé méi Ebank va duy tri so du binh quén tai khoan thanh toan
Thoi giantriénkhai: Tirngay 25/03/2025— 31/12/2025 hoge dénkhi hét ngan séch chuong
trinh, tiy dicu Kién nao dén trudc.
Hoan tién KH sau khi m¢ moi san phim dich vy Ebank, c6 1 giao dich Ebank va duy tri 50
du binh quan tai khoan thanh toan trong tudn dau tién cy thé:

Pongia | S6 | Ngansach

Dic¢ukién U dai (VND) | lwong (VND)

KH ¢6 1 giao dich Ebank va duy tri |Hoan tién 50,000
50,000VND trong tai khoan sau 7 ngay VND ve tai 50,000 | 10,000 | 500,000,000
mo moi. khoan

Tong chi phi (d3 bao gdm thué, phi) 500,000,000
(Bang chit: Nam trdam triéu dong chan./.)

Chuong trinh wu d3i hoan tién 4p dung mdi thang mot lAn/ 1 KH theo cac mbe sd du binh
quan duy tri nhu sau:

A . Pongia | SO Ngan sach
Diéukién U'u dai (VND) | lrong (VND)

Duy tri 500,000 - 2,000,000 VND | Hoan tién 10,000
binh quan tuan tai thang xét thuéng | VND ve tai khoan

Duy tri 2,000,000 - 5,000,000 VND | Hoan tién 20,000
binh quan tuAn tai thang xét thuong | VND vé tai khoan 20,000 | 15,000 | 300,000,000

10,000 | 15,000 | 150,000,000

Duy tri trén 5,000,000 VND binh | Hoan tién 30,000
quan tuAn tai thang xét thuong VND vé tai khoan 30,000 | 15,000 | 450,000,000

Tong ::hl ph1~ (da l,oao gom t{lue,gphl - I:eu c0) 900,000,000
(Bang chir: Chin tram triéu dong chan./.)

(*) Lwu y: Khach hang duoc nhan dong thdi cac wu dii A,B,C,D néu thoa man diéu kién.
7. Cach thirc trao thwéng d6i véi qua ting 13 evoucher
Han str dung evoucher: 30 ngiy ké tir ngdy két thiic chuong trinh
SH tién giao dich sir dung evoucher: Khong gigi han.
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Giao dich ap dung; Tt ca gao dich dugc ap dung evoucher trén SeAMobile/ SeANet,
ngoai trur chuyen tién va mo so tiét kiém
Thoi diém cap phat: Ngay sau khi kich hoat thanh cong tai khoan Ebank, KH duoc ting 01
evoucher 50,000 VND. Evoucher 50,000 VND ciia 2 thing tiép theo s& dwoc cAp phat mudn
nhit ngdy 10 hing thang.
Khach hang chon ma e-voucher tai truong Ma khuyén mai khi thyc hién giao dich.
Khach hang thanh toan di diéu kién giao dich tdi thiéu s& co thé ap dung voucher. Khach
hang s& dugc hoan lai toan bd gia tri e-voucher sau khi thuc hién giao dich mudn nhét trong
vong 3 ngay lam viéc.

8. Ciach thirc trao thwéng doi véi qua ting la diém Loyalty:
Han str dung diém: Mot nim ké tir thoi diém cap phat qua ting cho khach hang.
Thoi diém cap phat: KH da diéu kién trong thang s& duoc cap diém Loyalty mudn nhat vao
ngiy 10 cta thang tiép theo.

9. Ciach thirc trao thwéng doi véi qua ting 1a hoan tién:

KH duocnhdn tién chuyén khoan vé tai khoan thanh toan chinh con hoat dong tai thoi diém
trao thuong.
Thoi gia,n chi thwong: KH dat du diéu kién s& duoc nhan qua tdng mudn nhét ngay 25 cta
thang ti€p theo.

10. Cach thirc x4c dinh tring thwéng chwong trinh quay s6 may méin:

a. Cach thivrc guwi MSMM cho khach hang

Khach hang m& mai tai khoan Ebank c6 phat sinh giao dich s& dugc tham gia chuong trinh
quay s6 may méan. Giao dich hop Ié bao gom:

« Chuyén tién khac ID: Téi thiéu 20,000 VND/ giao dich. S wong MSMM = Phin
nguyén (SO lwong giao dich chuyén tién/ 10). Téi da 5 MSMM/ KH/ ky quay
thuong.

e Giao dich thanh toan (bao g@)m; Thanh toan hoa don, Nap tién & thé cao, Mua sim
& dit vé, Thanh toan VNPAY QR, PAYOO QR): T6i thiéu 20,000 VND/ giao dich.
S6 lwgng MSMM = S6 luong giao dich thanh toan.

MSMM duoc SeABank thong bao téi khach hang bang trong cac hinh thirc sau: thong béo
trén website ngdn hang (www.seabank.com.vn), notification trén ung dung SeAMobile...,
trude ngly quay sb 02 ngly.

Dot Thoi gian xét thuwong Cau triic md du thudng Tong so hrong mi duw
quay kién
Ky 1 |25/03/2025 - )
31/05/2025 Cau tric: D1-ma so6 999,999
Quy céch: D1000001 -
D1999999
Ky2 |01/06/2025 - .
31/07/2025 Cau tric: D2-ma so 999,999
Quy cach: D2000001 -
D2999999
Ky3 |01/08/2025 - .
30/09/2025 Cau tric: D3-ma so 999,999
Quy céch: D3000001 —
D3999999
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Ky 4 | 01/10/2025 - )
30/11/2025 Cau tric: D4-ma so 999,999
Quy cach: D4000001 —
D4999999

b. Thei gian, dia diém, cdc thire xdc dinh tring thuéng
Thoi gian quay s6 xac dinh khach hang tring thudng cia ting dot duoc dy kién trién khai
tai muc 6B .
Pia diém t0 chirc quay thuong: Tai HO1 s¢ SeABank (198 Tran Quang Khai, Phuong Ly
Thai T6, Quan Hoan Kiém, TP Ha ndi) dudi sy chimg kién cua dai dién SeABank va dai
dién khach hang

Viée quay so xac dinh trang thuong s€ dugc thuc hién mot cach ngau nhién bang phan
mém quay s6 ¢6 san cia SeABank. Phan mém nay duoc tich hop tu dong tit ca cac mi sb
may man duoc sinh ra trong cac ky phat hanh. Phin mém s& chon ngu nhién khach hang
trung thuong tir danh sach ma dy thuong da dugc cong bb. Thir tir quay thudng s€ lan luwot
tir giai tu, gidi ba, giai nhi va giai nhit (theo thir tir gid tri qua ting tir thip dén cao tai muc
6B).
Khach hang tring thudng 13 khach hang c¢6 md dy thuong tring véi méi s tring thuong
duoc xac dinh qua phan mém quay s tring thudng,
Két qua ctia 18 quay thudng s& duoc lap thanh vin ban va ¢ xac nhan ctia cac bén ching
kién, bao gdm dai dién SeABank va dai dién khach hang c6 tham gia ching kién trong
chuong trinh.

C. Thong bao trung thuwong
Trong vong 7 ngdy tir ngay to chirc I8 quay sd xac dinh tring thuong, SeABank s& thong
bao t6i khach hang tring thuong bang cac hinh thirc: Notification trén tng dung
SeAMobile, ding tai danh sach khach hang tring thudng lén website chinh thirc cua
SeABank (www.seabank.com.vn).

d. Thoigian, dia diém, cdch thivc va thii tuc trao thuong
Giai thuong s& duoc giri t6i khach hang bang tién chuyén khoan.
Thoi han trao thuéng: SeABank chiu trach nhiém trao thudng cho khach hang tring thudéng
trong vong 45 ngy ké tir ngdy két thic chwong trinh.
Khach hang tring thudng phai ty chiu trach nhiém dbi v6i chi phi phat sinh va thué thu
nhap khong thuong xuyén khi nhan thudng,

11. Pau méi gidi dap thic mic cho khach hang vé cic van dé lién quan dén chwong trinh
khuyén mai (ngu’(‘)’i lien h¢, dién thoai...).
Moi thic méc vé chuong trinh khuyen mai, khich hang lién hé cac diém giao dich cua
SeABank trén toan quoc dé duoc giai dap hodc lién hé voi HO tro kénh 24/7 - Van hanh
Dich vu dakénh, Pién thoai: 1900 555 587, Email: contact@seabank.com.vn.

12. Trach nhiém cong b6 thong tin:

- SeABank c6 trach nhiém thong bao day du chi tiét noi dung thé & chuong trinh khuyén
mai trén it nhit mot phwong tién thong tin dai ching (Facebook, Website) va tai Hoi s6,
cac diém giao dich ctia SeABank trén toan quoc
SeABank c6 trach nhiém thong bao day du két qua tring thudng trén trang Facebook Ngan
hang SeABank va website https:/seaoffers.seabank.com.vn

13. Cac quy dinh khac:
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Trong trudng hop phat sinh yéu cau tra soat, khiéu nai tir khach hang, SeABank c6 trach
nhiém xtr Iy va phan hdi chdm nhit trong vong 30 ngay ké tir ngdy nhan duoc khiéu nai.
SeABark giit toan quyén cham dut, thay d6i hay bang cach thirc xu Iy khac ddi voi chuong
trinh khuyén mai tai bat ky thoi diém nao, dam bao phii hop véi quy dinh cta Phap luat
néu phat hién bat ky trudng hop nghi ngo gian 1an hodc ¢6 dau hiéu truc loi.
SeABank c6 trach nhiém trong viéc xac dinh tinh chinh x4c cta bang ching xac dinh tring
thuong. Truong hop bang ching xac dinh gia tri khuyén mai do SeABank phét hanh c6 sai
st, gay hiéu 1am cho khach ha‘mg trong viéc nhan gia tri khuyén mai thi SeABank c6 trach
nhiém trao cho khach hang gia tri khuyen mai tuong Ung.
SeABank c6 toan quyén tir chdi trao giai thuong cho khach hang néu SeABank phat hién
¢6 hanh vi gian Ian, vi pham diéu kién, diéu khoan ctia Thé 1¢ chuong trinh.
Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, SeABank
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuin dugc tranh chip s& duoc xir Iy
theo quy dinh cua phap luit hién hanh.
SeABank khong bao gio yéu ciu khach hang cung cip théng tin ca nhan (dic biét 1 cac
thdng tin bao mat lién quan dén tai khoan ngan hang) qua website, mang xa hoi (Zalo, FB,
..) cting nhu khach hang khong can thanh toan bat ky chi phi ndo truéc khi nhan thudng.
Neu quy khach hang nhin dugc cac trang web, cudc goi hay email c6 théng tin chuong
trinh kém theo yéu cau cung cap thong tin ca nhan nhu s6 CCCD, s tai khoan ngén hang,
ma OTP...vv, quy khach vui 1ong khong cung cap. Pay c6 thé 1 hanh vi LUA DAO.

14. Pi¢ukién, diéu khoan khac:
Néu phat hién bat ky truong hop nghi ngo' gian lan hodc c6 dau hiéu truc loi, SeABank gitr
toan quyén chim dirt, thay doi hay bang cach khac xtr Iy chwong trinh khuyén méi tai bat
ky thoi diém ndo, dam bao phu hop véi quy dinh cua Phap luat
SeABank co trach nhiém trong viéc xac dinh tinh chinh xac cua bang chirmg xac dinh gia
tri khuyén mai. Truong hop bang chirng x4c dinh gia tri khuyén mai do SeABank phat hanh
c6 sai sot, giy hiéu Jam cho khach hang trong viéc nhan gia tri khuyén mai thi SeABank
¢6 trach nhiém trao cho khach hang gia tri khuyén mai twong tng.
Viéc 6 chirc chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach
quan.
Béng vigc tham gia vao chuong trinh nay, khach hang déng 3’/ cho SeABank sir dung tén
va hinh anh cua khach hang tring giai cho myc dich quang cao thuong mai
Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, SeABank
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuin dugc tranh chap s& duoc xir Iy
theo quy dinh cua phap luit hién hanh.
Trach nhiém cua khach hang tring thuong ddi v6i chi phi phat sinh khi nhan thuong, thué
thu nhap khong thuong xuyén: Khach hang nhan duoc gid tri khuyén mai ty chiu moi chi
phi phat sinh cho viéc nhan gia tri khuyén mai ctia minh va ndp khoan thué thu nhiap khong
thuong xuyén (néu co).
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