SeABank

PHU LUC 01: THE LE CHI TIET CHUONG TRINH KHUYEN MAI CHO CHU THE

SEABANK KHI CHI TIEU TAI LG VIET NAM

1. Pham vi ap dung: Toan hé théng SeABank

2. Hinh thirc khuyén méi: Uu dai giam gia dén 50% tai LG khi thanh toén bang thé SeABank

3. Hinh thirc nhan thwéng: Giam gia truc tiép trén gia san pham khi KH thyc hién ding ky va
nang cap lén tai khoan VIP tai website ban hang cua LG Viét Nam

4. Poi twgng 4p dung: Khach hang la chii the tin dung/ thé ghi ng qudc té SeABank

5. Hwéng din ding ky va nang cip tai khoan dé hwéng wu dii nhw sau:

Hang muc Noi dung
» Budc 1: Truy cap website : www.lg.com/vn.
> Budc 2: St dung email va thong tin c4 nhan dé ding ky thanh vién.
N > Budc 3: Lwa chon “T6i dong y véi chinh sdch bao vé dir liéw” va “Toi
Huong dan C,hO KH muon nhdn théng tin cdp nhdt va cdc chwong trinh khuyén mai tir LG
dung thé Quoc t& Electronics Viét Nam”  Chon “Pang ky”
SeABank » Buéc 4: Truy cp email » Click vao link xdc nhan déng ky tai khon
> Budc 5: Dang nhap va nang cap 1én tai khoan VIP bang ma "LG03"
Thong tin dugc cap nhat tai: https://www.lg.com/vn/khuyen-mai/uu-dai-cho-
chu-the/
Loai the ap dung Ap dung cho thé qudc té SeABank (bao gom ca thé chinh va thé phy)

Noi dung wu dai

Uu dai giam gia dén 50% tai LG khi thanh toan bang thé SeABank

Thong tin chung

% Hang chinh hang, bao hanh toan quéc.

% Kich hoat bao hanh dién tir tir 14 ngay ké tir ngay nhan hang.

% Giao hang mién phi toan qudc tir 3 dén 7 ngay sau khi thanh toan dat hang
thanh céng.

% Lap dat mién phi sau khi giao hang thanh cong (san pham dugc ap dung
nhu file excel dinh kém theo chwong trinh LG gui quy dbi tac hang thang).
+ Hoa don dién tu duogc gui tw ddng qua email mua hang.

% Théng tin bao hanh: 1800-1503 (Gid lam viéc Tht 2 dén 6: 8:00AM dén
21:00PM, thtr 7 va CN dén 17:30PM).

% Thong tin vé don hang: 18001590 (Gio 1am viéc Thir 2 dén 6: 8:00AM
dén 17:30PM).

% Lién lac khan cap: online.brandshop@Ige.com.

% 15 ngay d6i tra mién phi (Xem chinh sach mua hang dé biét thém chi tiét).
% Tan huong wu ddi doc quyén VIP Care (Tham khao thém tai
https://www.lg.com/vn/chuong-trinh-cham-soc-khach-hang).
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