BQ CAU HOI THUONG GAP
FREQUENTLY ASKED QUESTIONS
Thiét 1ap & Thanh toan thé SeABank véi Apple Pay
Setting Up & Using SeABank Cards with Apple Pay
|. THIET LAP THE (CARD SETUP)
1. San pham thé nao ciia SeABank c6 thé sir dung Apple Pay?
Which SeABank card products can be used with Apple Pay?
SeABank hién hd tro tat ca thé ghi no va thé tin dung Visa dé sir dung vai Apple Wallet.
SeABank currently supports all Visa debit and credit cards for use with Apple Wallet.
2. Piéu kién dé thém thé SeABank vao Apple Wallet?
What are the requirements to add a SeABank card to Apple Wallet?
- La chu thé Visa hop Ié (You must be the eligible Visa cardholder)

- C6 s6 dién thoai/email nhan OTP da dang ky tai SeABank (Your OTP phone number/email must
be registered with SeABank)

- Thé dang trong trang thai hoat dong va con hiéu luc (The card must be valid and active)

- Str dung thiét bi c6 hd trg Apple Pay (You must have a device compatible with Apple Pay)

3. Sir dung Apple Pay véi thé SeABank c6 tén phi khong?

Are there any fees for using Apple Pay with SeABank cards?

SeABank khong thu bat ky khoan phi nao khi khach hang thém hoac thanh toan bang Apple Pay.
SeABank does not charge any fees for adding or using SeABank cards with Apple Pay.

4. C6 nhirng cach nao dé thém thé vao Apple Wallet? - How can | add my card to Apple
Wallet?

» Céch 1 - Qua wng dung SeAMobile / Option 1 — Via SeAMobile:

Chu thé déng nhap app SeAMobile va én nit Add to Apple Wallet/Thém vao Vi Apple tai man
hinh Chi tiét thé - 1am theo huéng dan dé hoan tat thém thé.

Cardholder access SeAMobile app and select “Add to Apple Wallet” button from Card details
screen. Then follow directions to complete the procedure.

» Cach 2 — Xéac thuc qua SeAMobile trong Apple Wallet / Option 2 — Authenticate via
SeAMobile:



Tu ung dung Vi Apple trén thiég bi: Chu the dang nhap SeAMobile qua vi Apple pay va thuc hién
theo hudng dan trén ing dung dé hoan tat viéc thém the

From Apple Wallet on your device: Cardholder select + button and choose to provision the card
via SeAMobile app. You login to SeAMobile app and follow instructions to finish the procedure.

» Céch 3 — Nhép théng tin tha cong / Option 3 — Manual Entry:

Tu ang dung Vi Apple: Chu the chu dong nhap thong tin the trén tng dung Vi (s6 the, tén trén the,
ngay hét han thé, CVV) va thuc hién theo hudng dan trén iing dung dé hoan tat viéc thém thé.

From Apple Wallet on your device: Cardholder select + button and input card details manually
(card number, name, expired date, CVV) and follow instructions to finish the procedure.

5. Lam sao biét thé da dwoc thém thanh cong?
How do I know if the card has been successfully added?
- Thé hién thi trong Apple Wallet (The card appears in Apple Wallet)

- Nhan SMS/Email x&c nhan tir SeABank (You will receive an SMS/Email confirmation from
SeABank)

6. Mot thé SeABank c6 thé thém téi da bao nhiéu thiét bj?
How many devices can one SeABank card be added to?

Tbi da 10 thiét bi iOS (Maximum 10 iOS devices)

7. Cach x06a thé khéi Apple Wallet

How do I remove a card from Apple Wallet?

Quy khéch chi co thé xda (g& bo) thé di thém vao Vi Apple truc tiép trén Vi Apple — bang cach an
vao thé muon xo6a — chon biéu tugng phia trén bén phai man hinh ung dung — kéo xuong va chon
“Xoa thé”/”Remove card”.

You can only delete (remove) cards added to Apple Wallet directly on Apple Wallet — by tapping
on the card you want to delete — selecting the icon on the top right of the application screen —
scrolling down and select “Remove card”.

Quy khéch Iuu y: Thé duoc lién két trén thiét bi nao (iPhone/Mac/Apple Watch) thi s& can duoc g
trén ung dung cai dat trén thiét bi do.

Please note: The card linked to which device (iPhone/Mac/Apple Watch) will need to be removed
on the application installed on that device.

8. Thé di x6a c6 thé thém lai khdng? - Can a removed card be added again?

Theo chinh sach ctia Apple, Quy khach hoan toan cé thé thém cung 01 thé nhiéu lan vao Vi Apple néu
da xda khoi Vi trudc do

According to Apple’s policy, you can absolutely add the same card multiple times to your Apple Wallet if
you have previously deleted it from your Wallet.

9. X6a thé trén iPhone c6 anh hwéng dén Apple Watch khong?



If I remove my card from iPhone, will it be removed from Apple Watch?

Khong. The trén Iphone va thé trén Apple Watch c6 thé dugc coi 1a 2 thé khac nhau (c6 thong tin
ma hoa/so Token khac nhau)

No. The card on the iPhone and the card on the Apple Watch are considered as 2 different cards -
with different encryption information/Token number

I1. THANH TOAN VOI APPLE PAY (HOW TO USE APPLE PAY)
1. T6i c6 thé dung Apple Pay é dau? - Where can | use Apple Pay?

Quy khach c6 thé thanh toan the SeABank thong qua Vi Apple tai cac don vi chap nhan the ¢6
bicu tugng Contactless trén thiet bi chap nhan theé, hoac thanh toan truc tuyen (tai cac trang/ ung
dung mua sam c0 hién phuong thic Pay with Apple Pay).

You can pay with SeABank card via Apple Wallet at card acceptance merchants with Contactless
symbol on card acceptance device, or pay online (at shopping sites/applications that display Pay
with Apple Pay method).

2. Céch thanh toan bang Apple Pay? - How do | pay with Apple Pay?

Hudng dan cach thanh toan Apple Pay tai cac don vi c6 thiét bi chdp nhan thanh toan contactless:
tham khao https://support.apple.com/HT201239#stores

Instructions on how to pay with Apple Pay at stores with contactless payment acceptance devices:
see https://support.apple.com/HT201239%#stores

Huéng dan cach thanh toan Apple Pay tai cic don vi tryc tuyén: tham khao
https://support.apple.com/HT201239#inapp

Instructions on how to pay with Apple Pay at online stores: see
https://support.apple.com/HT201239%inapp

3. Thanh toan c6 can xac thuc khéng? - Do Apple Pay transactions require authentication?

Céc giao dich thanh toan thé qua Vi Apple dugc Xac thuc bang cac phuong thirc xac thuc (PTXT)
bat budc cua Vi Apple ddi voi thiét bi cia Khach hang trong tiing thoi ky va lua chon PTXT cua
KH. Bao gdm nhung khong gidi han boi: xac thyc sinh tric hoc (Face ID/ Touch ID), mat khau
(Passcode)....

Card payment transactions via Apple Wallet are authenticated by Apple Wallet's mandatory
authentication methods for the Customer's device in each period and the Customer's
authentication choice. Including but not limited to: biometric authentication (Face ID/ Touch ID),
password (Passcode)...

4. Han murc chi tiéu qua Apple Pay? - What is the spending limit?
Nhu thé vat ly (Same as physical card)

5. C6 nhan thong bao giao dich bi tir chdi khong? - Will | receive notifications for declined
transactions?


https://support.apple.com/HT201239#stores
https://support.apple.com/HT201239#stores
https://support.apple.com/HT201239#inapp
https://support.apple.com/HT201239#inapp

KH nhin dugc day dua tin nhin tir NH cho ca GD thanh toan thanh cong va GD bi tir chéi/khéng
thanh cong

Customers receive full messages from the Bank for both successful payment transactions and
rejected/unsuccessful transactions.

1. TINH HUONG DPAC BIET (SPECIAL CASES)
1. Lam gi khi mét thiét bi? - What should I do if my device is lost?

e Lién hé ngay véi SeABank (thdng qua hotline hoic téi cac Chi nhanh/PGD gan nhat) dé duoc
hd trg tam khda/xoa cac thé trén Vi Apple, tam khoa truy cap ang dung VCB Digibank, hoic

e Chii dong tu Khoa (Tét) tinh ning Apple Pay trén thiét bi bi mat thong qua tinh ning Panh dau
thiét bi bi mat hoac bat Ché &6 mat cho thiét bi (Find My => Lost mode)

e Ding nhap icloud.com/find sir dung Apple ID ma Quy khach da dang nhap trén thiét bi bi mat,
hoac sir dung tinh ning “Find My” trén thiét bj Apple khac cia Quy khach dé dinh vi hoic danh
dau thiét bi bi mat dé khoa thiét bi va vo hiéu hoa tinh niang Apple Pay

e Immediately contact SeABank (via hotline or to the nearest Branch/Transaction Office) for
support in temporarily locking/deleting cards on Apple Wallet, temporarily locking access to
VCB Digibank application, or

e Proactively self-Lock (Disable) the Apple Pay feature on the lost device via the Mark lost device
feature or enable Lost Mode for the device (Find My => Lost mode)

e Log in to icloud.com/find using the Apple ID that you logged in on the lost device, or use the
“Find My” feature on your other Apple device to locate or mark the lost device to lock the
device and disable the Apple Pay feature

2. Néu tim lai dwoc thiét bi, c6 mé khoa thé dwec khong?
If | recover my device, can | re-enable the cards?

Theo chinh sach cua Apple, khi bat ché do Lost mode, cac the trén Vi Apple s& bi x6a dé phong
tranh rai ro cho Khach hang. Véi cac the (token) da chuyén sang tinh trang “bi x6a" nay s& khong
thé mo khoa/téi sir dung duoc.

According to Apple's policy, when Lost mode is enabled, the cards on Apple Wallet will be deleted
to prevent risks for Customers. Cards (tokens) that have been changed to this "deleted” status
cannot be unlocked/reused.



