SeABank

I.

II.

THE LE CASHBACK CUA THE TiN DUNG SEASOUL

SEASOUL CASHBACK PROGRAM TERMS AND CONDITIONS
Noi dung tinh nang Cashback
Cashback Feature Overview o .
Chu thé s€ duogc tich liy diém thudng va hoan lai mét so tién bang ty 1€ phan tram (%) gia
tri giao dich khi thyc hi¢n giao dich thanh toan hang hoéa, dich vu theo quy dinh cua
SeABank.s
Cardholders will earn reward points and receive cashback equivalent to a percentage (%) of
the transaction value when making eligible purchases of goods and services, as defined by
SeABantk.
Giao dich hop 1€
Eligible Transactions )
Giao dich thanh todn hop 1¢ dugc tich diém: La giao dich mua hang héa/dich vu phuc vu
tiéu dung cd nhan cia chu thé tai cac don vi chép nhan thé (bao gé)m thanh todn qua
POS/mPOS/thanh toan tryc tuyén Ecommerce), khong bao gom cac giao dich mua hang
héa/dich vu phuc vu cho muc dich kinh doanh hoac muc dich khac khong phai 1a muc dich
tiéu dung c4 nhan theo danh gia cua SeABank va cac giao dich loai trur.
Eligible transactions for point accumulation are defined as personal consumption
purchases made by the cardholder at merchants accepting card payments (including POS,
mPOS, and e-commerce transactions). Business-related or non-personal purposes, as
determined by SeABank, as well as excluded transactions, are not eligible.
Giao dich loai trir: La cac giao dich khong dugc ap dung khi xét diéu kién dé huong quyén
loi thé (nhu cashback, tding ddm bay, ting e-Voucher/dac quyén. ...), bao gém nhung khong
gidi han cac giao dich sau: Giao dich 16i, giao dich rut tién/l'rng tién mat, giao dich xéc thyc
chua thanh toan (dat phong, dat xe...), giao dich huy, giao dich hoan trd, giao dich c6 khiéu
nai/tra soat, giao dich co déu hiéu gian 1an va céc giao dich tai cac linh vyc sau: Xang dau
(MCC: 5541,5542), Chinh tri (MCC: 9211, 9222,9311, 9399, 9402, 9405), Giao thong cong
cong (MCC: 4111, 4112, 4131, 4784, 4789), dién, gas, nudc (MCC: 4900), Dich vu quang
cdo (7311), cac giao dich thanh toan hoa don dich vu/ nap tién dién thoai/ nap tién dich vu
trén Ebank.!
Excluded transactions refer to those ineligible for benefits such as cashback, mileage
accumulation, e-vouchers, or privileges, including but not limited to: Failed transactions,
Cash withdrawals or cash advances, Canceled or refunded transactions, Disputed
transactions, Suspected fraudulent transactions, Transactions in the following MCC
categories: Fuel (MCC: 5541, 5542); Government/Political (MCC: 9211, 9222, 9311,
9399, 9402, 9405); Public transportation (MCC: 4111, 4112, 4131, 4784, 4789), Utilities
(electricity/gas/water — MCC: 4900); Advertising services (MCC: 7311); Bill payments,
mobile top-ups, or service top-ups via eBanking.’
Ma MCC do ngan hang thanh toan ty cai trén thiét bj thanh toan thé cua don vi chép nhan
thé theo quy dinh ctia T6 chtrc thé qudc té. Hé théng ctia SeABank chi can ¢t trén ma MCC

1'V6i céc giao dich khong dugc nhan dién 1a giao dich thé
2 For transactions that are not recognized as card-based transactions by the system
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I11.

Iv.

@€ nhan biét linh vuc hang héa/dich vu.

MCC (Merchant Category Code) is assigned by the acquiring bank per international card

network regulations. SeABank’s system will rely solely on MCC to determine the transaction

category.

Tuy timg chinh sach cua timg san pham, s& quy dinh vé giao dich loai tri.

Excluded transactions may vary depending on the product’s specific terms.

Giao dich phai thanh c6ng va duoc ghi nhan trén hé thong ngan hang 16i T24 va hé thong

quan ly thé¢ Way4, giao dich hop 1€, hop phap theo quy dinh cua phép luat.

The transaction must be successfully completed and recorded in both SeABank’s core

banking system (T24) and card management system (Way4), and must comply with legal

regulations.

Piém thuong va ty 1é quy doi

Reward Points and Conversion Rate

Tén diém thwéng: Diem Cashback (di€ém)

Reward Point Name: Cashback Points

Ty 1& quy ddi: 1 diém =1 VND

Conversion Rate: | point = 1 VND

Vi du:

Example: )

Chu thé thyc hién 01 giao dich thanh toan tryc tuyén cé gia tri 1.500.000 VND, ty I¢ tich

litly diém thuong cho giao dich nay 1a 8%.

The Cardholder makes an online transaction worth 1,500,000 VND. The applicable

cashback earning rate for this transaction is 8%.

Tdng s6 diém thuong Chu theé tich lity dugc: 1.500.000 x 8% = 120.000 (diém), trong do:

Total points earned = 1,500,000 x 8% = 120,000 points, in which:

+ Sb diém thuong duoc quy ddi hoan tién: 100.000 diém = 100.000 VND (s¢ diém thuong
diege hoan la béi s6 ciia 50.000 diém va khéng vieot qud tong sé diém)

Points eligible for cashback redemption: 100,000 points = 100,000 VND (redeemable in
multiples of 50,000 points and not exceeding the total points earned)

+ 86 diém thudng bi hity: 20.000 diém (56 diém dw so véi béi s6 50.000 diém sé bi hiy)
Points forfeited: 20,000 points (the excess amount beyond the nearest multiple of 50,000
will be forfeited)

Quy dinh vé tich liiy diém thwéng

Reward Points Accumulation Policy

Vi moi gia tri giao dich thanh todn hang hoéa dich vu dap uing cac diéu kién tai muyc II, chi thé
s& nhan duoc diém thuong theo ty 1¢ do SeABank quy dinh. Piém thuong s& duoc hé thong
SeABank tu dong ghi nhan va hoan tién vao tai khoan han muc tin dung, hién thi trén sao ké thé

tin dung hang thang gui cho Khach hang.

For each eligible transaction as defined in Section II, the Cardholder will earn reward points
according to the rate set by SeABank. Points will be automatically credited by SeABank’s system
and cashback will be posted to the credit limit account, reflected in the monthly credit card

statement sent to the Cardholder.

1.

Ty 1§ tich liiy diém thwéng:
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S6 diém thuong = Ty 1é tich lily diém thuong * Gid tri giao dich?, trong d6 Ty 18 tich luy nhu sau:
Reward Points = Earning Rate * Transaction Value, with the earning rates specified as follows:

STT Ty 1§ tich liy So diém quy doi toi
da/thang
Muc 1 15% khi mua san phim tai website theo duong link: | 200,000 diém/thang
Tier 1 https:/mytammusic.com va cac nén tang giai tri: Spotify, 200,000 points/
Netflix, Youtube va 1% cho linh vuc Am thuc, Du lich, month

Vian hoa ngh¢ thuat, Giai tri (*).
5%  for purchases made on the website:
https://mytammusic.com and on entertainment platforms
including Spotify, Netflix, and YouTube; and 1% for
spending in the categories of Dining, Travel, Arts &
Culture, and Entertainment (*).

Miic 2 0.2% cho tat ca giao dich thanh toan con lai 200,000 diém/thang
Tier 2 0.2% for all other eligible transactions 200,000 points/
month

(*) Linh vuc dwoc xac dinh dwa trén ma MCC do ngan hang thanh toan tu cai trén thiét bi thanh
todn theé cua don vi chcfp nhan the. Hé théng ctia SeABank chi can cir trén ma MCC dé nhén biét
linh viec hang hoa/dich vu.

(*) The spending categories are identified based on MCC (Merchant Category Code) assigned
by the acquiring bank on the merchant’s card acceptance device. SeABank's system determines
the merchant category solely based on the MCC.

Linh vuc Ma MCC
Category MCC Codes
Am thuc 5812, 5813, 5814
Dining
Du lich 4411, 4722, 7991
Travel
Vin héa nghé thuat 5971, 7832, 5733, 5735, 5946, 7829, 7922, 7929, 7221, 5994, 2741,
Art & Culture 5942, 5192, 5973
Giai tri 5561, 7841, 7911, 7993, 7994, 7996, 7033, 7932, 7933, 7992, 7032
Entertainment

2. Co ché chung tich lily diém thwéng:
General Points Accumulation Mechanism:

-S4 diém tich lity cua chu thé duoc cong don qua cac ky sao ké khac nhau cho dén khi chu
thé duoc hoan tién.
Cashback points can be accumulated across different statement cycles until eligible for

3 Pbi véi giao dich khac VND, gid tri giao dich 14 gia tri dugc quy doi ra VND khi ghi nhan vao hé thong ctia
SeABank
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d)

VI

redemption.

Toan b s6 diém tich lity ciia Chu thé phu duoc tinh cho Cha thé chinh

Points earned by supplementary cardholders will be accumulated under the primary
cardholder's account.

Huy diém thwéng

Reward Points Forfeiture

Diém thuong tich lliy s€ bi huiy khi xay ra mdt trong céc truong hop sau:

Accumulated reward points will be forfeited in the following cases:

Dong/ huy thé: Bao gdm dong thé vat 1y, dong han muc va dong céc tai khoan thé tin dung;
Card closure: including physical card closure, credit limit termination, or account closure.
Thé phat sinh ng qua han tai SeABank;

Delinquency. when the card is overdue at SeABank.

Trudng hop sé diém thudng tich liy vuot qua sé diém ti da dugc hoan hodc sé diém du so
v6i boi 56, s6 diém vuot/du s& bi hiy;

Point threshold exceeded.: if accumulated points exceed the maximum redeemable or are not
in eligible multiples, the excess will be forfeited.

Trudng hop giao dich khiéu nai/tra soat néu dugc hoan tién, diém thudng da duoc tich liy
ma chua dugce d6i diém hoan tién cua giao dich d6 s& bi huy; truong hop diém thuong da
dugc dbi diém hoan tién, SeABank thu hoi s6 diém twong Gng vé6i sé diém cua giao dich d6
néu tai khoan cua khach hang tai thoi diém thu hoi con diém (truong hop sé diém con lai
nho hon sb diém can thu hoi, sb diém tich liy cua khach hang tré vé 0).

Disputed transactions: if a transaction is refunded before cashback is redeemed, the
corresponding points will be canceled. If points were already redeemed, SeABank will
reverse the equivalent value from the Cardholder s account (or set points balance to zero if
insufficient).

Diém thuong bi hily s& khong dugc bao luu, khong duge quy ddi thanh tién mat, Chu thé
khong duoc chuyén khoan, chuyén nhuong sé diém thudng tich lily sang tai khoan tién guri
thanh toan hodc tai khoan bit ky nao khac.

Forfeited points are not refundable, not exchangeable for cash, and cannot be transferred
to any deposit or payment account, or any other card/account.

Quy dinh vé ddi diém thuwéng:

Cashback Redemption Policy: o , ‘
Trong vong 05 ngay lam vi¢c dau tién cua thang ké ti€p thang sao k&, néu thé du diéu kién
d6i diém, hé thong s& tu dong quy ddi diém thudng da tich liy thanh tién va hoan tién vao
tai khoan han muec tin dung.

Within the first 5 business days of the following month, if the card meets redemption
conditions, the system will automatically convert eligible points into cashback and credit
the card’s credit limit account.

S6 diém thudong dugc hoan 1a téng s6 diém thuong da tich lily tinh dén ngay cudi cing ctia
ky sao ké.

The number of points to be redeemed is based on the total points accumulated up to the end
of the latest statement period.

Chu thé s& duoc ddi diém thuong khi tong s6 diém thuong tich liy dat i thiéu 50.000 diém.
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S6 diém thuong dugc hoan 1a boi s ciia 50.000 diém va khong vuot qua tong sé diém, sb
diém du so v6i boi s6 ctia 50.000 diém s& bi hily. SO diém thudng tich liy duoc doi t6i da
duoc trong ky sao ké 1a: 600.000 diém, sé diém thuong tich lily vuot qua s6 tdi da trén s& bi
hay.

Redemption is allowed only when total points reach a minimum of 50,000 points. Points will
be redeemed in multiples of 50,000, and maximum redeemable per statement cycle: 600,000
points. Excess points beyond these limits will be forfeited.

4. Trudng hop khong dugc hoan tién dung ngay hé théng tw dong hach toan, Chu thé s& khong
duogc hoan tién vao ky d6 ma s& dugc hoan vao ky tiép theo khi du diéu kién. Truong hop
phat sinh s6 diém tich liy vuot qua s6 tién hoan tdi da, s6 diém vuot qua sé bi hiy.

If cashback is not credited on the scheduled redemption date, it will be carried over to the
next cycle, provided eligibility is met. Points exceeding the allowable limit will be forfeited.

5. Tinh trang diém thuong tich iy, giao dich hoan tién s& duoc hién thi trén sao ké tin dung
cua thé.

Reward points status and cashback transactions will be shown on the monthly credit card
Statement.
VIIL. Diéu ki¢n thoa thuin khac
Other Terms and Conditions

- Viéc hoan tién/tich diém dbi voi cac loai Thé co tinh ning hoan tién/tich diém cho khach
hang dugc thuc hién theo quy dinh cua SeABank trong tirng thoi ky va dugc ding tai trén
website chinh thirc ciia Ngan hang tai dia chi www.seabank.com.vn. Tinh nang hoan
tién/tich diém 12 mot gia tri ting thém ma SeABank danh cho Chu thé ddi v6i loai Thé cu
thé, do do, trong moi thoi diém, SeABank c6 toan quyén hity bo, thay ddi, didu chinh cac
noi dung lién quan toi tinh ning nay. SeABank s& thong bao vé viée huy bo/thay doi/diéu
chinh cac noi dung lién quan t6i tinh nang hoan tién/tich diém thong qua viéc cip nhat cong
khai trén website cua SeABank va/hodc guri thong bado cho Chu thé qua mdt trong cac cac
phuong tién: email, di¢n thoai ¢d dinh, tin nhan qua dién thoai di dong cua Chu thé, man
hinh Dich vu twong mg hodc thong bao bang hinh thirc khic ma SeABank thiy phu hop.
Nhiing ndi dung huy bo, stra ddi, diéu chinh s& c6 hiéu luc vao ngay dugc xéac dinh trong
thong bao ciia SeABank. Khach hang c6 quyén chim dit sir dung thé, dong thé trong truong
hop SeABank hity bo, stra d6i, didu chinh tinh nang hoan tién/tich diém. Truong hop Khach
hang khong c6 dé nghi chim dut sir dung thé tai SeABank tir thoi diém SeABank c6 thong
bao vé viéc hity bo/thay d6i/diéu chinh cac ndi dung lién quan dén tinh ning hoan tién/tich
diém thi dugc hiéu 1a KH da dong y véi cac ndi dung huy bo, sira doi, didu chinh cia
SeABank.

Cashback/reward point features for eligible cards are implemented according to SeABank’s
policies from time to time, as published on the Bank’s official website www.seabank.com.vn.
These features are value-added benefits provided by SeABank and may be amended,

adjusted, or terminated at any time at SeABank’s sole discretion.
SeABank will notify any such changes via public updates on its website and/or through
channels such as email, phone, SMS, banking platforms, or other methods deemed
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appropriate. Changes will be effective on the date specified in the notice. Customers may
choose to close their cards if they do not agree. Continued card usage after notice shall be
deemed acceptance of the updated terms.

- SeABank nghi ngo/xac dinh khach hang thuc hién giao dich thé co déu hiéu truc loi, giao

dich thanh toan khong hop 1€, st dung thé sai muc dich, mua ban khéng, gian 1an, gia mao,
vi pham thoa thuan phat hanh va st dung thé... thi toan bd s6 diém thudng ma KH da tich
lity s& bi hily. Khi d6, SeABank c6 quyén chii dong trich tién tir tai khoan thanh toan/tat
toan tién giri/tai khoan thé tin dung cua KH tai SeABank va/hodc ap dung cac bién phap thu
héi khac theo quyét dinh ciia SeABank dé thu hdi toan bo sd tién da hoan cho KH.
In cases where SeABank suspects or detects that the Cardholder has committed fraudulent,
invalid, or non-compliant card transactions, including abuse, misuse, fabricated purchases,
impersonation, or violations of the cardholder agreement, all accumulated points will be
forfeited. SeABank reserves the right to debit any refunded cashback from the Cardholder’s
accounts (payment, savings, or credit card) or apply any recovery measures it deems
appropriate.

- Céc ndi dung khac duge ap dung theo Ban Diéu khoan giao dich chung vé st dung han mtrc
thé tin dung d6i v6i khach hang c4 nhan SeABank; Diéu kién giao dich chung vé phat hanh
va sir dung thé ngan hang danh cho Khach hang ca nhén tai SeABank va cac diéu kién, diéu
khoan khéc theo quy dinh cua SeABank ting thoi ky.

All other applicable terms follow: General Terms and Conditions for SeABank Credit Limit
Usage, General Terms and Conditions for Issuance and Use of SeABank Cards for
Individual Customers, And any other terms issued by SeABank from time to time.
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THE LE CHUONG TRiINH QUA TANG CHAO MUNG CHO CHU THE SEASOUL
WELCOME GIFT PROGRAM TERMS & CONDITIONS FOR SEASOUL CARDHOLDERS

Qua ting chao mumng 1a BO suu tap doc quyén “Made by My Tam & SeABank”, bao gdm céc 4n vat
pham c6 diu an va chit ky* ciia My Tam, duoc thiét ké doc quyén danh riéng cho chu thé SeABank.
B0 suu tap dugc thay ddi theo théng bao timg thoi ky ciia SeABank.

The Welcome Gift is an exclusive “Made by My Tam & SeABank” collection, including signature

merchandise featuring My Tam's personal touch and autograph, designed exclusively for SeASoul

Cardholders. The collection may vary according to SeABank's announcement from time to time.

I. Dbi twong ap dung va diéu kién
Eligible Participants & Conditions

- Chu thé chinh khi mé méi thé chinh va thuc hién it nhat 01 giao dich thanh toan thanh cong va cé
tong doanh sb giao dich thanh todn ctia thé chinh dat t6i thiéu 1.000.000 VND/ ngoai té tuong
duong quy doi (khong tinh phi giao dich) trong vong 30 ngay ké tir ngay thé duogc kich hoat lan
dau thanh cong trén hé thong.

- The Primary Cardholder must successfully open a new primary card and complete at least one
(01) successful payment transaction, with a total primary card spending of at least VND 1,000,000
(or foreign currency equivalent, excluding transaction fees) within 30 days from the first successful
card activation on the system.

II. Piéu kién ap dung chung
General Conditions

- Ap dung cho tit ca khach hang mé méi thé chinh va chua timg dwoc nhan wu dai nay trong vong
01 nim gan nhat.

- Applicable to all customers opening a new primary card who have not received this offer within
the past 12 months.

- Tai thoi diém xét duyét diéu kién, khach hang da hoan thanh nghia vu lién quan dén phi thuong
nién nam dau (khong ap dung truong hop ng phi).

- At the time of eligibility review, the customer must have fulfilled obligations related to the first-
yvear annual fee (not applicable in cases of unpaid fees).

- Giao dich thanh toan hop 1¢: La giao dich mua hang héa/dich vu phuc vu tiéu dung c4 nhan cua
chu thé tai cac don vi chap nhan thé (bao gém thanh toan qua POS/mPOS/thanh toan truc tuyén
Ecommerce), khong bao gém cac giao dich mua hang hoa/dich vu phuc vu cho muc dich kinh
doanh hodc muc dich khac khong phai 1a muc dich tiéu dung c4 nhan theo danh gia cua SeABank
va cac giao dich loai trir dugc néu tai “THE LE CASHBACK THE DA NANG SEASOUL”

- Eligible transactions: Purchases of goods/services for personal consumption made at merchants
accepting the card (including POS/mPOS/online e-commerce payments), excluding purchases for
business purposes or other non-personal purposes as determined by SeABank, and excluding
transactions specified in the “SEASOUL CASHBACK PROGRAM TERMS & CONDITIONS”.

- Tai thoi diém xét duyét diéu kién, KH khong thda man néu thé da dong trén T24 hodac Way4, hoac
han muc bi dong hoac tai khodn thé tin dung bi dong hoac thé bi phat sinh qué han.

4La chit ky in
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At the time of eligibility review, customers will not qualify if the card has been closed on T24 or
Way4, the credit limit has been closed, the credit card account has been closed, or the card has
any overdue balance.

SeABank s& giri ting qua ting cho khach hang trong thoi han t6i da 60 ngay lam viéc ké tir ngay
khach hang théa man céac diéu kién chwong trinh. Hinh thirc giri qua tang theo Quy dinh ting thoi
ky cta SeABank.

SeABank will deliver the Welcome Gift within a maximum of 60 working days from the date the
customer meets all program conditions. The delivery method will follow SeABank's regulations
from time to time.

SeABank dugc quyén chdm dut, thay ddi ndi dung chinh sach tai bat ky thoi diém nao, dam bao
phu hop véi quy dinh ciia phéap luat va quyén loi cua cac khach hang da tham gia.

SeABank reserves the right to terminate or amend the program policy at any time, in compliance
with applicable laws and ensuring the rights of participating customers.

Néu ¢6 thay ddi, bd sung thé 18, SeABank s& co thong bdo chinh thuc tai website:
www.seabank.com.vn.

Any changes or updates to the Terms & Conditions will be officially announced on SeABank's
website: www.seabank.com.vn.

SeABank s& khong chiu trach nhiém cho bat ky khiéu nai, t6n that, thiét hai, chi phi ma bat ky c4
nhan nao ganh chiu dudi bat ky hinh thirc nio c6 lién quan dén hang hoéa/dich vu ma khach hang
dugc cung cip boi cac dbi tac khong phai SeABank.

SeABank will not be responsible for any claims, losses, damages, or expenses of any kind incurred
by any individual in connection with goods/services provided by non-SeABank partners.

Chu thé c6 trach nhi€m luu trir 1ai danh chup man hinh e-voucher, h6a don mua hang va hoa don
thanh toan dé phuc vu cho viéc tra soat cac giao dich nghi ngd gian lan.

Cardholders are responsible for keeping screenshots of e-vouchers, purchase invoices, and
payment receipts to facilitate the investigation of suspected fraudulent transactions.

Bo Qua ting chao mumg s& chi duoc van chuyén va chi tra trong pham vi trong lanh thé Viét Nam.
The Welcome Gift will only be shipped and delivered within the territory of Vietnam.
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