SeA/Tfemium ya

DAC QUYEN KHACH HANG UU TIEN

SeAPremiumjﬁm%y

2. Pham vi trién khai chuong trinh: Toan Quéc.

3. Khach hang ap dung thudc 01 trong 02 nhém sau
+ Khach Khach hang uu tién SeAPremium hang Diamond.

4. N6i dung uu dai dac quyén Lounge

Phong khach Dich vu phong khach hang thudng gia

y : I, 05
hang thucng gia san bay Qudbc ndi/ Québc té trong nudc (01 khach/ Iuat)

5. Cach thic dang ky dac quyén
Budc1 Khach hang dang ky dac quyén bang 01 trong 02 cach sau:

+ Cach 1: Thong qua lién hé truc tiép dén tdng dai dich vu dac quyén cho KHUT clia SeABank (théng
qua doi tac Cong ty C-TIME van hanh chuang trinh) theo s6 hotline: 024 7300 8355 hodc email:
Seapremium@c-time.vn thiét [ap mac dinh danh cho chudng trinh.

+ Cach 2: Thong qua chuyén vién guan hé khach hang/ Can bd dang ky dac guyén cho khach hang bang
cach gui email tU hdm mail cad nhan dugc ngan hang cap (dudi @seabankcomyvn) téi dia chi email:
Seapremium@c-time.vn.

Budc 2 Tong dai dich vu dac quyén (Ddi tac C-TIME) kiém tra thong tin va tu van/ hd trg khach hang
dat st dung dac quyén.

Budc 3 Tong dai dich vu dac quyén (Bai tac C-TIME) theo déi hd trg KH cac thi tuc ddng ky/ thay déi/
hoan/ hily s dung dac quyén (néu cé) theo quy dinh céc diéu khoan diéu kién cla ting dac quyén.
*Luuy:

Chi tiét vé chinh sdch thay déj/ hodn/ hay va diéu khodn diéu kién cla ting ddc quyén tudn theo quy
dinh ctia daon vi cung cap dich vu trong tung thdi ky.

6. Quy dinh vé thgi gian dat lich va su dung tién ich dich vu

- Ap dung truc ti€p cho khach hang uu tién SeABank trinh dién Cho phép khach hang s dung
dich vu bang hinh thic trinh dién thé tin dung cao cap/ Ma quy dinh tai phong chd.tai vi tri cac
phong chd san bay dp dung chucng trinh. Hodc ti€p nhan dich vu qua hinh thidc goi qua dusng
day nong hoac email clia chuang trinh dac quyén SeAPremium.
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- Viéc dat lich phai dugc thuc hién qua dudng day néng hoac email cua chuong trinh
dac quyén SeAPremium. Khach hang sé khéng dugc hudng uu dai clia chudng trinh néu dat
truc tiép véi don vi cung cap dich vu.

- Ap dung vao tdt cd cdc ngady trong tudn, cudi tuan va ngdy LE/tét.

7. Quy dinh vé hodn/huy lich st dung dich vu Lounge

Khach hang dudc hodn/hty lich st dung dich vu trudc thai diém st dung theo lich da dat.
8. Quy dinh vé thanh toan chi phi vugt tréi (néu co)

Trong truéng hop khach hang st dung cac dich vu gia tang ngoai dich vu dac quyén da dugc
tang, khach hang sé phai thanh toan thém chi phi phat sinh truc ti€p cho don vi cung cap
dich vu tai thai diém si dung dich vu.

9. Cac Quy dinh khac

- S6 lugng dac quyeén la cé gidi han va co thé dugc st dung hét trude thai han két thic chucng trinh.
Uu dai sé dudgc dp dung cho khach hang theo nguyén tac thi tu thai gian khach hang dang ky
s dung cho t&i khi hét sé lugng dac quyén.

- Néu dudc khach hang dong y, SeABank dudc phép su dung hinh anh, tu liéu cac théng tin
lién quan dén ngudi nhan uu dai cho muc dich quang cao, khuyén maictia SeABank ma trén
phucng tién thdong tin dai chdng ma khéng phai tra bat cU chi phi nao thém cho ngudi nhan
khuyén mai.

- Cac dac quyén dugc cung cap trén co sad vé sé lugng, diéu khoan diéu kién dugc quy dinh tai
Thé I& nay. SeABank sé khong chiu trach nhiém vé bat ky khoan chi phi phat sinh nao
khac ngoai dac quyén cung cap. Chi phi nay sé hoan toan chiu trach nhiém ctia khach hang
néu co phat sinh yéu cau truc ti€p véi don vi cung cap dich vu.

- Khach hang can kiém tra ky ludng cac thdng tin vé noi dung uu dai dac quyén va diéu khoan
diéu kién vé viéc thay déi/ hodn/ hlly dac quyén quy dinh trong Thé 1& nay trudc khi dang ky dat
dac quyén. SeABank sé khong chiu trach nhiém daéi véi cac chi phi phat sinh lién quan téi viéc
thay déi/ hoan/ hiy nam ngoai diéu kién clia tiing dac quyén.

- Trong trusng hap phat sinh khi€u nai/ tranh chap vé Thé |é clia chuang trinh,... quyét dinh cua
phap luat la quyét dinh cudi cung.

- Cac thay doi vé chi tiét uu dai va diéu khodn diéu kién cla tung dac quyén quy dinh tai Thé |é
nay sé dudc SeABank cap nhat trén website: https://www.seabank.com.vn/ hodc cé thé ducc
cap nhat bdi tu van vién tdng dai dich vu ddc quyén cho KHUT clia SeABank.
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Qudbc ndi SH Premium Lounge Tang 3, khu vuc hanh khach di Nha ga T1
2 Ha Noi San bay quéc té Noi Bai, Huyén Séc Son, TP.Ha Noi
Cang hang khéng Tang 2, Sanh E, khu vuc hanh khach di Nha ga Tl
3 Quéc té N Bai Asg Sky Lounge San bay quéc té Néi Bai, Huyén Séc Son, TP.Ha N
Phong Bong Sen Tang 4, khu vuc hanh khach di Nha ga T2
4 Qudc té San bay quéc té Noi Bai, Huyén Séc Son, TP.Ha Noi
Quobc té
SH Premium Lounge Tang 4, khu vuc hanh khach di Nha ga T2
S Ha Noi Qudc té San bay quéc té Noi Bai, Huyén Séc San, TP.Ha Noi
. . Tang 2, Khu vuc hanh khach
Qudc nodi C2 Québc noi N . N L il . s S
6 Cang hang khong j j Cang hang khéng Quéc té Ba Nang, Hai Chau, Ba Nang
peisiablEe) Khu vic hanh khach Ga di Quéc t&
7 Quesies A Sl SREHD Letnge Cang hang khéng Quéc té Da Nang, Hai Chau, Pa Nang
Phong Le Saigonnais Tai khu vuc hanh khach Ga di Quéc noi
8 Qudbc noi San bay quéc té Tan Son Nhat, Tan Binh, HCM
Quéc ndi Phong chd SH Premium Tang 4, khu vuc hanh khach, Ga di Quéc ndi nha ga T3
9 j Tan Son Nhat San bay Qudc té Tan Son Nhat, Tan Binh, HCM
o Canggjgftzhong N — Tang 4, khu vuc hanh khach, Ga di Quéc ndi nha ga T3
Tan Son Nhat San bay Quéc té Tan Son Nhat, Tan Binh, HCM
N P Khu vuc hanh khach Ga di Quéc té
n Peie) (ROSE QS San bay quéc té Tan Son Nhat, Tan Binh, HCM (Gate 8,9)
Quéc té
N . i Khu vuc Ga di Quéc té - San bay qudc té Tan Son Nhat,
12 el AT Tan Binh, HCM (Tang 2, Bén canh thang xuéng Gate 10-14)
Phong khach hang Thuong gia quéc ndi The Champ Lounge
13 U2 S el Khu vuc hanh khach, San bay Qudc té€ Cam Ranh, Khanh Hoa
N > " Québc ndi
éiggthéaQSnﬁgoa?i SH Premium Lounge Khu vuc hanh khach,
14 Cam Ranh San bay Quéc té Cam Ranh, Khanh Hoa
P N Khu vuc hanh khach Ga di Quéc té
15 Quocte FReg S CeEstieling San bay quéc té€ Cam Ranh, Khanh Hoa
Quéc nbi SH Premium Lounge Phong khach hang Thuong gia quéc ndi — Khu vuc hanh khach,
16 Cang hang khéng j Phu Quoc Cang hang khong Quéc té Phu Quéc, Phu Quéc, Kién Giang
Quodc té Phu Quoc Qubcts Phong The SENS Phong khach hang Thuong gia quéc té — Khu vuc di Quéc té,
17 Leisure Lounge Cang hang khéng Qudc té Phu Qudc, Phid Qudc, Kién Giang
Cang hang khéng Quéc nbi SH Premium Lounge Phong khach hang Thuong gia quéc ndi — Khu vuc hanh khach,
8 Can Tho ; Can Tho Cang hang khéng Can Tho, Can Tho
Cang hang khéng Qudc néi SH Premium Lounge Phong khach hang Thuong gia quéc ndi — Khu vuc hanh khach,
19 Lién Khuong j Lien Khuong Cang hang khong Lién Khudng, Lam Bong
Cang hang khéng Quéc nbi SH Premium Lounge Phong khach hang Thuong gia quéc ndi — Khu vuc hanh khach,
20 Phu Bai : Phu Bai Cang hang khéng Ph Bai, Thita Thién Hué
Cang hang khéng Qudc néi SH Premium Lounge Phong khach hang Thuong gia quéc ndi — Khu vuc hanh khach,
2 Cat Bi ; [e=1d=]] Cang hang khoéng Cat Bi, Hai Phong
SH Premium Lounge N . s N . o .
22 Phu Cat Khu vuc hanh khach, Cang hang khéng Phu Cat, Binh Binh
Cang hang khong . v
N Quéc noi
23 Pha et Phong khach Khu vuc hanh khach, Cang hang khéng Phi Cat, Binh Binh
Bong Sen . , g l°] 9 ) !
o4 Cang hang khéng e SH Premium Lounge Phong khach hang Thuong gia quéc ndi — Khu vuc hanh khach,

DANH SACH PHONG KHACH HANG THUONG GIA
QUOC NOI/ QUOC TE TRONG NUGC AP DUNG DICH VU

Vinh

Bbéng Sen Quéc noi
(Lotus Lounge)

Vinh

Tang 3, khu vuc hanh khach di Nha ga T1
San bay quéc té Noi Bai, Huyén Séc San, TP.Ha Noi

Cang hang khéng Vinh, Nghé An
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DANH SACH PHONG KHACH HANG THUONG GIA
QUOC NOI/ QUOC TE TRONG NUGC AP DUNG DICH VU

Cang hang khéng
Budén Ma Thuot

Cang hang khéng
Pleiku

Cang hang khéng
Chu Lai

Cang hang khéng
Pong Hai
Cang hang khéng
Tho Xuan

Cang hang khéng
Tuy Hoa

Cang hang khéng
CaMau*

Cang hang khéng
Rach Gia"

Cang hang khéng
bién Bién
Cang hang khéng
Coén bao

Cang hang khéng
Qudc té Van Bon

Qudbc ndi

Qudbc noi

Qudbc noi

Qudbc ndi

Qudbc noi

Qudbc ndi

Qudbc noi

Qudbc noi

Québc ndi

Qudbc ndi

Québc ndi

&) SeABank

SH Premium Lounge Phong khach hang Thuong gia quéc ndi— Khu vuc hanh khach,
Buon Ma Thuot Cang hang khéng Budén Ma Thuét, Bak Lak
SH Premium Lounge Phong khach hang Thudng gia quéc ndi — Khu vuc hanh khach,
Lounge Pleiku Cang hang khoéng Pleiku, Gia Lai
SH Premium Lounge Phong khach hang Thuong gia quéc ndi— Khu vuc hanh khach,
Chu Lai Cang hang khéng Chu Lai, Quang Nam

SH Premium Lounge Phong khach hang Thuadng gia quéc ndi — Khu vuc hanh khach,
Dong Hoi Cang hang khong Bong Hai, Quang Binh

SH Premium Lounge Phong khach hang Thuong gia quéc ndi— Khu vuc hanh khach,
Tho Xuan Cang hang khong Tho Xuan, Thanh Hoéa

SH Premium Lounge Phong khach hang Thuadng gia quéc ndi — Khu vuc hanh khach,
Tuy Hoa Cang hang khéng Tuy Hoa, Phu Yén

SH Premium Lounge Phong khach hang Thudng gia quéc ndi— Khu vuc hanh khach,
CaMau Cang hang khong Ca Mau, Ca Mau

SH Premium Lounge Phong khach hang Thuadng gia quéc ndi — Khu vuc hanh khach,
Rach Gia Cang hang khéng Rach Gig, Kién Giang

SH Premium Lounge Phong khach hang Thuong gia quéc ndi— Khu vuc hanh khach,
Dien Bien Cang hang khong bién Bién, Dién Bién

SH Premium Lounge Khu vuc cach ly ga di Quéc noi
Con Dao Cang hang khéng Cén Bao

Phong khach Khu vuc cach ly ga di Quéc ndi

Van Bon Cang hang khéong Quéc té Van Bon

*Du Kién sdp tdi. Hién tai chua di vao hogt dong
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