SeA/Tfemium ya

DAC QUYEN KHACH HANG UU TIEN

SeAPremlum%ﬁ%a/%

1. Pham vi trién khai chuong trinh: Toan Quéc.

2. Khach hang ap dung thuéc 01 trong 02 nhém sau

+ Khach hang uu tién SeAPremium hang Diamond
+ Khach hang uu tién SeAPremium hang Platinum

3. NGi dung uu dai dac quyén Holiday

NGi dung dac quyén S6 luogng

- 01 Dém nghi dudng tai khach san/khu nghi duéng cao cap
Nghi duéng VGi phong déi tiéu chuan cho 02 ngusi. 05
- Blia sang mién phi va dé uéng chao mung.

4, Cach thic dang ky dac quyén

Budc1 Khach hang dang ky dac quyén bang 01trong 02 cach sau:

+ Cach 1: Thong qua lién hé truc tiép dén téng dai dich vu dac quyén cho KHUT clia SeABank (théong
qua ddi tac Cong ty C-TIME van hanh chuang trinh) theo s6 hotline: 024 7300 8355 hodc email:
Seapremium@c-time.vn thiét [ap mac dinh danh cho chudng trinh.

+ Cach 2: Thong qua chuyén vién quan hé khach hang/ Can bd dang ky dac quyén cho khach hang bang
cach guii email tU hdm mail cad nhan dugc ngan hang cap (dudi @seabankcomyvn) téi dia chi email:
Seapremium@c-time.vn.

Budéc 2 Tong daidich vu dac quyén (D3 tac C-TIME) kiém tra théng tin va tu van/ hé trg khach hang
dat st dung dac quyén.

Budc 3 T6ng dai dich vu dac quyén (B6i tac C-TIME) theo déi héd trg KH cac thi tuc dang ky/ thay doi/
hoan/hdy st dung dac quyén (néu co) theo quy dinh cac diéu khodn diéu kién cla ting dac quyén.

* Luu y: Chi tiét vé chinh sdch thay déi/ hodn/ hiy va diéu khodn diéu kién cla tiing ddc quyén tudn
theo quy dinh cta don vi cung cdp dich vu trong tung thdi ky.

5. Quy dinh vé thgi gian dat lich va st dung tién ich dich vu

Khach hang can dat lich st dung dich vu téi thiéu 01 ngay lam viéc (déi véi ngay thudng) va trudc
02 ngay lam viéc (ddi v8i ngay 1&/tét) trude khi st dung dich vu. Tinh trang lich tréng sé theo thuc té
clia khu nghi dudng/ khach san tai thdi diém khach hang dat lich st dung dich vu. Viéc chdp nhan
hodc thay déi thong tin dat lich phu thudc vao tinh trang va kha ndng phuc vu ctia khu nghi dudng/
khach san.
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Viéc dat lich phai dugc thuc hién qua dudng day néng hoac email ciia chuong trinh dac quyén
SeAPremium. Khach hang sé khéng dudgc hudng uu dai clia chudng trinh néu dat truc tiép vai don vi
cung cap dich vu.

- Ap dung vao tat ca cac ngay trong tuan, cudi tuan va ngay L&/tét theo lich hoat déng clia don vi
cung cap dich vu.

- Cac khodn phu thu gia tdng L&, Tét.. sé theo quy dinh cta Khu nghi dudng/ khach san.

6. Quy dinh vé hoan/huy lich st dung dich vu Holiday

Viéc Huy dat phong, Vang mat va Thay doi phong theo lich dat phong da dugce xac nhan véi khach
hang, khach hang cé thé sé phai chiu mét s6 khoan phi nhu sau (cac khodn phi sé tru truc tiép
vao lugt qua tang cda khach hang):

- Khach hang cé thé huy lich dit phéng mién phi theo quy dinh clia Khu nghi dudng/ khach san.

- Viéc Huy dat phong khéong dung theo quy dinh clia Khu nghi dudng/ khach san da dugc xac nhan
hodc khéng dén theo ngay gid da dugc xac nhan sé dudgc tinh thanh mét Ian st dung dich vu.

- Viéc thay doi phong da dat theo thong tin da dugc xac nhan véi khach hang, khach hang sé phai
chiu phu phi thay déi phong theo quy dinh clia Khu nghi dudng/ khach san va ndp phi truc tiép
cho & tan Khu nghi dudng/ khach san khi st dung dich vu.

7. Quy dinh vé thanh toan chi phi vugt trdi (néu cé): Trong trusng hap khach hang
su dung cac dich vu gia tang ngoai dich vu dac quyén da dudc tang, khach hang sé phai thanh toan
thém chi phi phat sinh truc tiép cho don vi cung cap dich vu tai thai diém st dung dich vu.

9. Cac Quy dinh khac

- S6 lugng dac quyén la cé gidi han va cé thé dudc st dung hét trudc thai han két thic chuong trinh.
Uu dai sé dudc ap dung cho khach hang theo nguyén tac thi tu thdi gian khach hang dang ky st dung
cho téi khi hét s6 lugng dac quyén.

- Néu dudc khach hang dong y, SeABank dudc phép su dung hinh anh, tu liéu cac thong tin lién
quan dén ngudi nhan uu dai cho muc dich quang cao, khuyén mai clia SeABank ma trén phuong tién
thong tin dai ching ma khéng phai trd bat cd chi phi nao thém cho ngudi nhan khuyén mai.

- Cac dac quyén dugc cung cap trén cd sé vé so6 lugng, diéu khoan diéu kién dugc quy dinh tai
Thé 1&é nay. SeABank sé& khong chiu trach nhiém vé bat ky khoan chi phi phat sinh nao khac ngoai
dac quyén cung cap. Chi phi nay sé hoan toan chiu trach nhiém ctia khach hang néu cé phat sinh
yéu cau truc tiép vai don vi cung cap dich vu.

- Khach hang can kiém tra ky ludng cac thdng tin vé ndi dung uu dai dac quyén va diéu khoan
diéu kién vé viéc thay doi/ hoan/ hlly dac quyén quy dinh trong Thé & nay trudc khi dang ky dat dac quyén.
SeABank s& khéng chiu trach nhiém déi véi cac chi phi phat sinh lién quan tdi viéc thay ddi/ hoan/
hdy nam ngoai diéu kién cla tung dac quyén.

- Trong trusng hap phat sinh khiéu nai/ tranh chap vé Thé 1& clia chuang trinh.,... quyét dinh ctia phap
luat Ia quyét dinh cuéi cung.

- Cac thay doi vé chi tiét uu dai va diéu khoan diéu kién cla tUung dac quyén quy dinh tai Thé |é nay sé
dugc SeABank cap nhat trén website: https://mwww.seabank.com.vn/ hoac c6 thé dudc cap nhat bdi

tu van vién téng dai dich vu dac quyén cho KHUT clia SeABank.
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DANH SACH KHACH SAN - KHU NGHi DUSNG AP DUNG
-“

Ha Noi Diamond Westlake Suites
2 Ha Noi Thang Loi hotel
3 Ha Noi Hilton Garden Inn Hanoi
4 Ha Noi Oriental Palace
5 Hué Mondial Hotel
6 Hué Century Riverside

7 Ving Tau Rex Hotel Ving Tau

8 Ving Tau Palace Hotel Viing Tau
9 Ving Tau Grand Hotel Viing Tau
10 Pa Naéng Sheraton Grand Danang Resort

il Khanh Hoa Sheraton Nha Trang

12 TP HCM Asian Hotel Saigon

13 Ha Noi Splendid Premium Hotel

14 Ha Noi The Legend Hanoi Hotel

15 Ha Noi Oakwood Residence Hanoi
16 Ha Noi Somerset Grand Hanoi

17 Ha Noi Novotel Suite Ha Noi

18 Ha Noi Silk Path Hotel Ha No6i

19 Ha Noi Hanoi Le Jardin Hotel & Spa
20 Ha Noi Le Jardin Hotel Haute Couture Hanoi
21 Lao Cai Silk Path

22 Lao Cai Pao's Sapa Leisure Hotel

23 Lao Cai BB Sapa Resort & Spa

24 Lao Cai Lady Hill Sapa Resort

25 Lao Cai Khach san KK Sapa

26 Lao Cai Khach San Pistachio Sa Pa
27 Lao Cai My Boutique Hotel & Spa
28 Lao Cai DelaSol Sapa Hotel

29 Lao Cai Aliana Boutique Sapa Hotel & Spa
30 Lao Cai Sapa Horizon Hotel

31 Lao Cai Bamboo Sapa Hotel

32 Lao Cai HOTEL DE SAPA

33 Lao Cai Sapa CatCat Hills Resort & Spa
34 Phu Tho Wyndham Lynn Times Thanh Thay

35 Bac Ninh Senna Wellness Retreat

36 Hai Phong Melia Vinpearl Rivera Hai Phong

37 Hai Phong Nikko Hai Phong

96 T6 Ngoc Van, Quang An, Tay Ho, Ha Noi
200 Phé Yén Phu, Quan Tay Ho, Ha Noi
20 Phan Chu Trinh, Hanoi, Vietnam
33 Tay H6, Quang An, Ha Noi
17 Nguyén Hug, Vinh Ninh, TP. Hué, Thita Thién Hué
49 Lé Lgi, Thanh Phoé Hué
01Lé Quy Boén, Phudng 1, TP Ving Tau
01 Nguyeén Trai, Phudng 1, TP Ving Tau
02 Nguyén Du, TpVing Tau
35 Trudng Sa, Street, Ngl Hanh San, Ba Nang
28 Tran Phu, Léc Tho, Nha Trang, Khanh Hoa
146 Bong Khdi. Quan 1, TP. H6 Chi Minh
36 Lo S, Hoan Kiém, Ha Noi
8 P. Yét Kiéu, Clla Nam, Hoan Kiém, Ha Noi
S6 17, ngd 35, Bang Thai Mai, Tay H6, Ha Noi
49 Hai Ba Trung, Hoan Kiém, Ha Noi
05 Duy Tan, Dich Vong Hau, Cau Giay, Ha Noi
195-199 Hang Bong, Q. Hoan Kiém, Tp.Ha N&i Ha Noi
46A P. Nguyén Trudng To, Truc Bach, Ba Binh, Ha Néi
105 P. Nguyén Trudng T, Quan Thanh, Ba Dinh, Ha Nbi
Paéi Quan 6, T6 10, Sapa, Lao Cai
Mudng Hoa, TT. Sa Pa, Sa Pa, Lao Cai
Hoang Diéu, Thi xa SaPa, Lao Cai
Nguyén Chi Thanh, Té 4, P. Fansipan, TX. SaPa, Lao Cai
25 Violet, TT. Sa Pa, Sa Pa, Lao Cai
T6 5PDudng Thac Bac, TT. Sa Pa, Sa Pa, Lao Cai
049A Mudng Hoa, Street, Sa Pa, Lao Cai
16 Budng Mudng Hoa, TT. Sa Pa, Sa Pa, Lao Cai
30 Hoang Lién, Trung tdm Sapa, Sapa, Lao Cai
018 Pham Xuan Huan, TT. Sa Pa, Sa Pa, Lao Cai
18 Mudng Hoa, TT. Sa Pa, Sa Pa, Lao Cai
6a Mudng Hoa, Trung tadm Sapa, Sapa, Lao Cai
86 Fansipan, Trung tdm Sapa, Sapa, Lao Cai
Bao Yén, Thanh Thuy, Phd Tho
122 Tran Luu, P. Thi Cau, Bac Ninh
Vinhomes Imperia, Hong Bang, Hai Phong

S6 1, Budng 1, KBT Waterfront City , Lé Chan, Hai Phong

Thudc hé théng
khach san/
khu nghi ctia BRG

splendidpremiumhotel.com
thelegendhanoihotel.com
discoverasr.com/en/oakwood
discoverasr.com
novotelsuiteshanoi.compvi/
silkpathhotel.com
lejardinhotels.com
lejardinhotels.com
silkpathhotel.com
paoshotel.com
bbgroup.comvn
ladyhillsaparesort.com
kksapahotel.com
pistachiohotel.com/vi
myboutiquehotelvietnam.com
ladyhillsaparesort.com
alianaboutiquesapa.com
sapahorizonhotel.com
bamboosapahotel.com.yvn
hoteldesapa.com
catcathills.com/en/home/
wyndhamthanhthuywvn
sennaretreat.com
https:/Mww.melia.com

hotelnikkohaiphong.comyvnpi

P
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38 Hai Phong Khach san Mercure Hai Phong 12 Lach Tray, Lach Tray, Hai Phong mercurehaiphong.compvi/
39 Quang Ninh Muong Thanh Luxury Ha Long Residence Khu 2, dudng Ha Long, Bai Chay, Ha Long booking.muongthanh.com
40  Quang Ninh Citadines Marina Halong KBTHalong Marina, Hung Thang, Bai Chay, Ha Long
4] Quang Ninh  The Watson Premium Halong Hotel L6 9, KBT Hung Thang, Bai Chay, Ha Long thewatsonpremiumhalonghotelcom
42 Quang Ninh Vinpearl Resort & Spa Ha Long Dao Réu, P.Bai Chay, Ha Long vinpearl.com
43 Quang Ninh Khach san The Yacht by DC 258 Bai Chay, Ha Long, Quang Ninh yachtbydc.compvi/lhome
44 Quang Ninh Citadines Marina Ha Long Ban dao 3, Ha Long Marina, Hung Thang, Ha Long
45 Ninh Binh Emeralda Resort Ninh Binh KBT Thién nhién Van Long, Gia Van, Ninh Binh emeraldatamcoc.com
46 Ninh Binh  Wyndham Grand Vedana Ninh Binh Resort Boéng Tam, Clc Phudng, Ninh Binh www.edanaresort.com
47 Ninh Binh Ninh Binh Legend Hotel 177 Lé Thai T6, KBT Xuan Thanh, Ninh Khanh, Ninh Binh ninhbinhlegendhotel.com
yAS) Thanh Hoéa Melia Vinpearl Thanh Héa 27 Tran Phu, Bién Bién, Thanh Hoa melia.compi/hotels
49 Thanh Hoéa FLC Grand Hotel Sam San H6 Xuan Huang, Sam Son, Thanh Héa flcsamson.org
50 Thanh Hdéa Khach San FLC Luxury Sam Son X& Quang Cu, Sam San, Thanh Hoa flcsamson.org
51 Ha Tinh Khach san Songlam Waterfront Khai 2, Nghi Xuan, TT. Xuan An, Ha Tinh songlamwaterfronthotel.comvn
52 Ha Tinh Seabird Hotel Thién Cam Bai bién Thién Cam, Cam Xuyén, Ha Tinh seabirdhotelvn
53 Nghé An Khach san Mudng Thanh Séng Lam 13 Quang Trung, Quang Trung, Vinh, Nghé An booking.muongthanh.com
54 Nghé An Melia Vinpearl Cua Hoi Beach Resort Binh Minh, Hai Giang 1, Clia Lo, Nghé An melia.com
55 Quang Binh Sam Quang Binh 18A HTiu Nghi, Nam Ly, Bong Hdi, Quang Binh samguangbinhhotel.com
56  Quang Binh Sun & spa resort Quang Binh My Canh Bao Ninh, Bong Hdi, Quang Binh sunsparesortvietnam.com
57  QuangBinh Poseido Hotel Quang Binh 223 Trudng Phap, Hai Thanh, Dong Hai, Quang Binh poseidohotelquangbinh.comAi
58  Quang Binh Rex Quang Binh Hotel 09 Bach Bang, Buc Ninh Béng, Dong Hdi, Quang Binh rexquangbinhhotelvn
59 Quang Binh Bang Onsen Spa & Resort Ban Chuon, Kim Thuy, Kim Thuy, Quang Binh onsenhomevn
60 Quang Binh Sun Spa Resort & Villas My Canh, Bao Ninh, Déng Hdi, Quang Binh sunsparesortvietnam.com
61 Quang Binh Khach san Royal Quang Binh 46 Nguyén Trai, Hai Dinh, Dong Hdi, Quang Binh khachsanquangbinhvn
62 Quang Binh Celina Peninsula Resort V& Nguyén Giap, Street, Bao Ninh, Quang Binh celinaresort.compvi/

63 Quang Binh Phugng Bac Luxury Hotel 214 Trudng Phap, Dong Hai, Quang Binh phuongbacluxuryhotel.com
64 ThiaThién Hué Melia Vinpearl Hue 50A Hung Vuong, Phu Nhuan, Hué, Thisa Thién Hué melia.com

65 Thua Thién Hué Silk Path Hué 2 Lé Lgi, Vinh Ninh, Hug, Thtia Thién Hué silkpathhotel.compvi/hue/
66 ThuaThién Hué TTC Imperia Hué 08 Hung Vuang, Phu Hoi, Hué, Thifa Thién Hué ttchospitalityvn/ttc-hotel/
67 ThuaThién Hué Indochine Palace 105A Hung Vuang, HUE, Thuia Thién Hué fusion-collection.com

68 ThuaThién Hué  Alba Wellness Valley by Fusion Phong San, Phong Son, Thifa Thién Hué www.asiahotel.comyvnAvi/
69 ba Nang Four Points by Sheraton Danang 120 V& Nguyén Giap, Son Tra, Ba Nang fourpointsdanang.comvn
70 Pa Nang Mudng Thanh Luxury Da Nang 270 V& Nguyén Giap, Ngl Hanh Son, Da Nang booking.muongthanh.com
71 Pa Nang Novotel Danang Premier Han River 36 Bach Bang, Hai Chau, Ba Nang novotel-danang-premier.comAvi/
72 Pa Nang DLG Hotel 258 V& Nguyén Gidp, Phudc My, Son Tra, Ba Nang dlghoteldanang.com

73 Pa Nang Radisson Da Nang 170 V& Nguyén Gidp, Phudc My, Son Tra, Da Nang radissonhotelscom

74 Pa Nang Altara Suites Ba Nang 120 V& Nguyén Gidp, Phudc My, Son Tra, Da Nang altarasuites.compvi/

75 Pa Nang Peninsula Hotel Danang 84 V& Nguyén Giap, Son Tra, Da Nang /peninsulahotelvn
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Pa Nang Novotel Danang Premier Han River 36 Bach Bang, Hai Chau, Ba Nang novotel-danang-premier.com

77 Pa Nang DLG Hotel 258 V6 Nguyén Giap, Phudc My, Son Tra, Da Nang dighoteldanang.com

78 Pa Nang Radisson Da Nang 170 V& Nguyén Giap, Phudc My, Son Tra, Ba Nang radissonhotels.com

79 Pa Nang Altara Suites Da Nang 120 V6 Nguyén Giap, Phudc My, Son Tra, Ba Nang altarasuitescom

80 Pa Nang Peninsula Hotel Danang 84 V& Nguyén Giap, Street, Son Tra, Ba Nang peninsulahotelvn

81 Pa Nang Novotel Danang Premier Han River 36 Bach Bang, Thach Than, Hai Chau, Ba Nang all.accorcom

82 Pa Nang Paris Deli Danang Beach Hotel 236 V& Nguyén Giap, Son Tra, Da Nang parisdelihotel.com

83 Pa Nang Risemount Premier Resort Da Nang 120 Nguyén Van Thoai, My An, Ngl Hanh Son, Da Nang risemountresortdanang.com
84 Pa Nang Crowne Plaza Danang, IHG Hotel L6 8 V& Nguyén Giap, Khué My, Ngl Hanh Scn, Ba Nang ihg.com

85 Pa Nang Awaken Danang Hotel 148 V& Nguyén Giap, Son Tra, Ba Nang awakenhotel.com

86 PaNang Khach san Melia Vinpearl Riverfront DaNang 341 Tran Hung Dao, An Hai Bac, Son Tra, Da Nang melia.com

87 Pa Nang M Hotel Danang 286 V6 Nguyén Giap, Ngt Hanh Son, Ba Nang mbhotelvn

88 Quang Nam Tui Blue Nam Hoi An Tam Tién, NGi Thanh, Quang Nam tuibluenamhoianvn

89  Quang Nam Almanity Hoi An Resort & Spa 326 Ly Thudng Kiét, Minh An, H6i An, Quang Nam almanityhoian.com

90 Quang Nam Citadines Pearl Hoi An Bién An Bang, Cam An, Hoi An, Quang Nam citadinespearlhoian.com

91 Lam Bong Swiss-Belresort Tuyén Lam S67va 8, KDL H6 Tuyén Lam, P. 3, Da Lat swiss-belhotel.com

92 Lam Bong Colline Hotel 10 Phan B6i Chau, P.1,Da Lat hotelcollinecom

93 Lam Bong Khach san Ladalat 106A Mai Anh Dao, P. 8, Ba Lat ladalathotel.comyvn

94 Binh Binh FLC City Hotel Beach Quy Nhon 11 An Dugng Vuong, Nguyén Van CU, Quy Nhon, Binh Binh booking.com/hotelin/flc

95 Binh Binh FLC Quy Nhon Beach & Golf Resort Quéc 16198, Nhan Ly, Qui Nhan, Binh Binh flchotelsresorts.com

%6 BR-VT Vias Hotel Vung Tau 179 Thuy Van, P. 8, Ving Tau, Ba Ria - Ving Tau viashotels.com

97 BR-VT Mudng Thanh Holiday Ving Tau 09 Théng Nhat, P.1, Ving Tau, Ba Ria - Ving Tau holidayvungtau.muongthanh.com
98 Khanh Hoa Muong Thanh Luxury Khanh Hoa Khu 1, Con Tan Lap, Khanh Hoa booking.muongthanh.com
99 Khanh Hoa Vinpearl Beachfront Nha Trang 78-80 Tran Phu, Loc Tho, Nha Trang, Khanh Hoa vinpearl.com
100 Khanh Hoa Queen Ann Nha Trang 100 Tran Phu, Léc Tho, Nha Trang, Khanh Hoa queenannnhatrang.com

101 Khanh Hoa HAVANA NHA TRANG HOTEL 38Tran Phu, Loc Tho, Nha Trang

102 Phan Thiét Movenpick Resort Phan Thiet Hon Gi6, Thuan Quy, Tién Thanh, Phan Thiét movenpickresortphanthiet.com
103 CanTha TTC HOTEL - CANTHO 2 Hai Ba Trung, Tan An, Ninh Kiéu, Can Tha ttchospitalityvn

104 TP. HCM Mudng Thanh Luxury Sai Gon SG 261C Nguyén Van Tréi, P. 10, Phd Nhuan, TP. HCM booking.muongthanh.com
105 TP.HCM Mudng Thanh Sai Gon Centre Hotel 8A D. Mac Binh Chi, BEn Nghé, Q.1, TP. HCM booking.muongthanh.com
106 TP.HCM Fusion Suites Sai Gon 3-5,D. Sudng Nguyét Anh, Q. 1, TP. HCM saigon.fusion-suites.com
107 TP.HCM La vela Sai Gon 280 B. Nam Ky Khai Nghia, Q. 3, TP. HCM lavelasaigon.com

108 PhiU Quéc  Best Western Premier Sonasea Phu Quoc Budng Bao, Phu Qudc, Kién Giang bwpremier-sonaseaphuguoc.com
109 Phu Quéc Mudng Thanh Luxury Phi Quéc T6 3, Budng Bao, Phu Quéc, Kién Giang luxuryphuguoc.muongthanh.com
110 Pha Quéc Seashells Phu Quoc Hotel & Spa 1Dudng V& Thi Sau, Khu 1, Phi Quéc, Kién Giang www.seashellshotelvn

m Kon Tum Golden Boutique Hotel MangPen L6 biét thu, 26 Nguyén Du, M3ng Den, Kon PIéng, Kon Tum gbh-mangden.com

12 Tay Ninh Melia Vinpearl Tay Ninh 90 Lé Duan, P.3, Tay Ninh melia.com

13 Con bao The Secret Con Dao Do Con Son, S6 08 Tén Buic Thang, Con Pao thesecretcondao.com
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