SeABank

THE LE CASHBACK CUA THE TIN DUNG VISA PLATINUM
Terms and Conditions of the Visa Platinum Credit Card Cashback Program
L. Péi twgng

La chu sir dung Thé Visa Platinum do SeABank phat hanh theo Quy dinh nay (bao gdm ca thé chinh va
thé phu).

|. For statue

To be owner history use Visa Platinum card issued by SeABank onion according to the regulations this
(included) including chief card main and card extra).

I1. N§i dung &p dung

1. Chu the chinh s& dugc tich lily diém thuong va hoan lai mot so tién bang ty 1€ phan tram (%) gid tri
giao dich khi thyc hién giao dich thanh todn hang hoa, dich vu theo quy dinh ciia SeABank (bao gom giao
dich cua thé chinh va thé phu).

2. Ap dung d6i véi céc giao dich thanh toan hang héa, dich vu tai POS/Ecommerce, bao gom ca giao dich
thanh toan c6 dang ky tra gop.

3. Giao dich thanh toan phai thanh céng va duoc ghi nhan trén hé thong ngan hang 16i T24 va hé thong
quan ly thé Way4, giao dich hop 1€, hop phap theo quy dinh ctia phép luat.

4. Céc loai giao dich khong duoc ap dung tinh ning theo Phu luc nay: Giao dich 13i, giao dich rat/ung tién
mat, giao dich xac thyc chua thanh toan (dat phong, dat xe...), giao dich huy, giao dich hoan tra, giao
dich c6 khiéu nai/tra soét, giao dich c6 dau hiéu gian l1an va céc giao dich tai nhitng linh vuc sau: Xing
dau (MCC: 5541), Chinh tri (MCC: 9211, 9222, 9311, 9399, 9402, 9405), Giao thong cdng cong (MCC:
4111, 4112, 4131, 4784, 4789), dién, gas, nudc (MCC: 4900).

I1 . Applicable content use

1. Owner card main will Okay product Accumulate point reward and refund again one number money
equal billion rate percentage of price transaction value When real current transaction bar maths row
chemical , translation service according to rule determine of SeABank ( including including transaction
belong to card main and card extra ).

2. Pressure use opposite to with transactions bar maths row chemical , translation service at
POS/Ecommerce, including including all transactions bar maths Have post sign pay contribute

3. Transaction bar maths Right wall work and get take note receive above system system echo row T24
core and system system manage reason Way4 card , transaction fit rule , fit France according to rule
define belong to France law

4. The transaction type Are not Okay pressure use calculate power according to Extra green This :
Transaction error , transaction withdraw / apply money face , transaction body real Not yet bar math (
set) room , book car ...), transaction cancel , transaction complete pay , transaction Have appeal
complaint / check , transaction Have sign effect space Fraud and transactions in those field area after :
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Gasoline Oil (MCC: 5541), Government Value (MCC: 9211, 9222, 9311, 9399, 9402, 9405),
Transportation labour plus (MCC: 4111, 4112, 4131, 4784, 4789), electricity , gas, water (MCC: 4900).

IIL. Piém thwéng va ty 1é quy doi
1. Tén diém thuong: Diém Cashback (diém)
2. Ty 1& quy dbi: 1 diém =1 VND

+ Chu thé7thuc hién 01 giao dich thanh toan c6 gia tri 30.000.000 VND tai Viét Nam, ty 18 tich liy diém
thuong diém cho giao dich nay 1a 0,3%

+ S diém thuong Chu thé tich liy duoc: 30.000.000 x 0,3% = 90.000 (diém)
+ S6 tién Chu thé tich lity duge: 90.000 diém = 90.000 VND

I11. Points bonus and rate rate rule change

1. Name point Reward : Cashback Points ( points )

2. Ratio rate rule exchange : 1 point =1 VND

Wallet example :

+ Owner card real currently 01 transaction bar maths Have price worth 30,000,000 VND at Vietnam ,
billion rate product Accumulate point reward point for transaction This is 0.3%

+ Number point reward Owner card product Accumulate get : 30,000,000 x 0.3% = 90,000 ( points )
+ Number money Owner card product Accumulate get : 90,000 points = 90,000 VND
IV. Quy dinh Ve tich liiy diém thwéng

Vé6i mdi gié tri giao dich thanh ton hang héa dich vu dép tmg cac diéu kién tai muc I1, chu thé s& nhan
duogc diém thuong theo ty 1é do SeABank quy dinh. Diém thuéng s& duoc hé théng SeABank ty dong ghi
nhan va hoan tién vao tai khoan han muc tin dung, hién thi trén sao ké thé tin dung hang thang giri cho
Khéch hang.

1. Ty Ié tich liy diém thuong:
a) Ty 18 tich lily voi cac giao dich thanh toan tai POS bang ngoai té:

Ty 1é tich lily = 3% gia trj giao dich (La gid tr quy doi VND tai thoi diém giao dich duoc ghi nhan vao hé
thong SeABank), toi da 3 triéu diém/thang

b) Ty Ié tich lay véi cac giao dich thanh toan khac:
Ty Ié tich Iy = 0.3% gia tri giao dich, khéng gidi han s diém hoan/théang
2. Co ché chung tich lily diém thuong:

a) SO diém tich lity ctia chu the dugc cong don qua cac ky sao ké khac nhau cho dén khi chii thé duoc
hoan tién.

b) Toan b s6 diém tich liiy ciia Chu thé phu dugc tinh cho Cha thé chinh.
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IV. Regulations about product Accumulate point reward

With each price transaction value bar maths row chemical pandemic service answer application the thing
case in Section I, main card will receive Okay point reward according to billion Rates set by SeABank
determine . Point reward will Okay system SeABank system automatically dynamic take note receive and
return money enter talent section limit level credit use , display market above Star list card credit use row
month send give Guest row .

1. Ratio rate product Accumulate point reward :
a) Ratio rate product Accumulate with transactions bar maths at POS by foreign bad :

Ratio rate product cumulative = 3% of price transaction value (Means the value converted into VND at
the time the transaction is posted to SeABank’s system) , maximum 3 million points/ month

b) Ratio rate product Accumulate with transactions bar maths other :

Ratio rate product cumulative = 0.3% of price transaction value , no gender limit number point return/
month

2. Mechanism regime shared product Accumulate point reward :

a) Number point product Accumulate belong to owner card Okay add through the period Star list other
each other give arrive When owner card Okay complete money .

b) Total set number point product Accumulate belong to Owner card extra Okay calculate give Owner
card main .

V. Quy dinh vé hity diém tich liiy
1. Piém thuong tich lily s& bi hity khi xay ra mot trong cac truong hop sau:

a) Tai thoi djém thé dong/huy (bao gom dong thé vat 1y, dong han mirc, dong cac tai khoan thé tin dung)
hoac thoi diém thé phat sinh ng qua han tai SeABank.

b) Truong hop So diém thuong tich lily vuot qua s6 diém tdi da duoc quy ddi hoan tién hozc s diém du
S0 Vi boi s6, s6 diém vuot/du sé& bi huy;

c) Truong hop giao dich khiéu nai/tra soat néu dugc hoan tién, diém thuong di duoc tich liiy ma chua
dugc quy doi hoan tlen cua giao dich do s€ bi huy; truong hop diém thuong da duoc d6i diém hoan tién,
SeABank thu hdi sé diém tuong tng V6i sb diém cua giao dich d6 neu tai khoan cua khach hang tai thoi
diém thu hdi con diém (trudong hop s6 diém con lai nho hon sé diém can thu hoi, s6 diém tich liy cia
khéch hang tro vé 0).

2. Biém thudng bi hiy s& khong duoc bao luu, khong dwoc quy doi thanh tién mat, Chu thé khong duoc
chuyen khoan/chuyén nhugng s6 diém thuong tich llly sang tai khoan tieén gui thanh toan hoac tai khoan
bat ky nao khac.

V. Regulations about cancel point product Accumulate
1. Points reward product Accumulate will bag cancel When happen go out one in the school fit after :

a) At time point card close / cancel ( included) including close card object reason , close limit level , close
the talent section card credit use ) or time point card release born in debt too limit at SeABank.
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b) School fit number point reward product Accumulate surpass too number point dark Multi Okay rule
change complete money or number point surplus compared to multiple number point exceed / surplus will
bag cancel ;

¢) School transaction appeal complaint / inquiry If Okay complete money , points reward Satisfied Okay
product Accumulate but Not yet Okay rule change complete money of transaction there will bag cancel ;
field fit point reward Satisfied Okay change point complete money , SeABank recovers number point soy
sauce application with number point of transaction there If talent section belong to guest row in time
collection point still point ( school ) fit number point still again small than number point need to recall ,
number point product Accumulate belong to guest row return to 0).

2. Points reward bag cancel will Are not Okay tell save , no Okay rule change wall money face , owner
card Are not Okay transfer account / transfer concession number point reward product accumulate
wealth section money send bar maths or talent section any period any other .

VI. Quy dinh vé déi diém thwong

1. Trong vong 05 ngay lam viéc dau tién cua thang ké tiép thang sao ké thé tin dung, néu thé du diéu kién
d6i diém, hé thong sé& tu dong quy doi diém thudng d tich Iy thanh tién va hoan tién vao tai khoan han
muc tin dung. Cha thé khong dugc chuyén khoan/chuyén nhuong sb diém thuong tich lity sang tai khoan
tién guri thanh toan hodc tai khoan bat ky nao khac.

2. Chu thé s& dugc dbi diém thuong khi tong s diém thuong tich liy dat téi thiéu 50.000 diém.

3.86 dlen’l thuong dugc hoan la tong s6 diém thuong da tich [ty tinh dén ngay cudi cuing cua ky sao ké va
1a boi s6 cua 50.000 diém, s6 diém du so véi boi s cua 50.000 diém s& bi hay.

Vi du: Tong s6 diém thudng tich lily 1a 53.000 diém. Chi thé s& dugc quy ddi hoan tién 50.000 diém, va
bi hiry 3.000 diém.

4. S diém thuong tich lity duge doi tdi da duogc trong ky sao ké la:

+3.000.000 diém dbi véi giao dich thanh toén tai POS bang ngoai t¢, s6 diém thuong tich iy vurot qua s
toi da trén s& bi hay.

+ Khong gioi han sb diém thuong tich lity duge ddi toi da duoc trong ky sao ké ddi voi cac giao dich
khéac.

5. Truong hop khong dugc hoan tién ding ngay hé thong tw dong hach toan, Chu the s& khong duoc hoan
tien vao ky d6 ma s& dugc hoan vao ky tiep theo khi du dicu kién. Truong hop phat sinh s6 diem tich lay
vurot qua so6 tién hoan toi da, s6 diém vurot qua sé bi huay.

6. Tinh trang diém thuong tich lity, giao dich hoan tién s& dugc hién thi trén sao ké tin dung cua thé.
VI. Regulations about change point reward

1. Within 05 days do job first of month plan next month Star list card credit use , if card enough thing
case change point , system system will on one's own dynamic rule change point reward Satisfied product
Accumulate wall money and refund money enter talent section limit level credit Use . Owner card Are not
Okay transfer account / transfer concession humber point reward product accumulate wealth section
money send bar maths or talent section any period any other .

2. Owner card will Okay change point reward When total number point reward product Accumulate
obtain dark at least 50,000 points .
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3. Number point reward Okay complete To be total number point reward Satisfied product Accumulate
calculate arrive day last together belong to period Star and is multiple number of 50,000 points , number
point surplus compared to multiple number of 50,000 points will bag cancel .

Wallet example : Total number point reward product Accumulate is 53,000 points . Owner card will Okay
rule change complete 50,000 points , and was cancel 3,000 points .

4. Number point reward product Accumulate Okay change dark Multi Okay in period Star list To be :

+ 3,000,000 points opposite to with transaction bar maths at POS by foreign bad , number point reward
product Accumulate surpass too humber dark Multi above will bag cancel .

+ No gender limit number point reward product Accumulate Okay change dark Multi Okay in period Star
list opposite to with transactions other .

5. School fit Are not Okay complete money correct day system system on one's own dynamic lymph nodes
Math , Owner card will Are not Okay complete money enter period there but will Okay complete enter
period next according to When enough thing case . School fit release born number point product
Accumulate surpass too number money complete dark many , number point surpass too will bag cancel .

6. Love status point reward product accumulate , trade complete money will Okay show market above
Star list credit use belong to card.
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