SeABank

THE LE HOAN TIEN THE TIN DUNG VISA SIGNATURE
Terms and Conditions of the Visa Signature Credit Card Cashback Program

Vi mbi giao dich thanh toén hang hoa dich vu dap tmg cac diéu kién, chu thé s& nhan dugc diem thuong
theo ty 1€ do SeABank quy dinh. biém thudng s€ dugc hé thong SeABank ty dong ghi nhan va hoan tien
vao tai khoan han muc tin dung, hién thi trén sao ké thé tin dung hang thang giri cho Khéach hang.

For each payment transaction for goods and services that meets the conditions, the cardholder will
receive bonus points at the rate specified by SeABank. Bonus points will be automatically recorded by the
SeABank system and refunded to the credit limit account, displayed on the monthly credit card statement
sent to the Customer.

1. Tén diém thuwong: Piém Cashback (diém)

1. Reward point name: Cashback Points (points)
2. Ty 1 quy déi: 1 diém =1 VND

2. Conversion rate: 1 point=1 VND

3. Ty 1é tich liiy diém thwéng

- S6 diém thuong = Ty Ié tich liy diém thuong * Gia tri giao dich

b A e o . Tén chi tiét linh vuc theo quy dinh « .
Ty 1€ tich liy Linh vue cita T4 chire thé Ma MCC (*)
10% Y té Thubc, T4 duoc 5912
Cham soc strc khde, 1am dep/ Phong 7297
0, s 3
5% Spa Massage tu nhan 7298
30/ Nghi Nha nghi, khach san, khach san bén 7Q11
0 dudng duong, khu nghi mat Tir 3501 den 3838 (**)
Dich vu an D}a diém an udng, nha hang/ Cua 5812
1% X hang
uong Pt 5813
do uong

(*) Ma MCC do ngan hang thanh toan ty cai trén thiét bi thanh toan thé cua don vi chap nhan thé theo quy
dinh cua T6 chuc thé quoc té. Hé thong cua SeABank chi can clr trén ma MCC dé nhan biét linh vuc hang
héa/dich vu.

(**) Ngoai trr mad MCC: 3547, 3605, 3606, 3610, 3611, 3616, 3733, 3803, 3804, 3805, 3806, 3809, 3810,
3817
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3. Bonus points accumulation rate

- Number of bonus points = Bonus point accumulation rate * Transaction value

Detailed field name according to

Accumulation rate Field the regulations of the Card MCC Code (*)
Organization
10% Medical Drugs, Excipients 5912
Health care, beauty / Private 7297
0, ’
5% Spa massage room 7298
3% Vacation Motel, hotel, motel, resort 7011

From 3501 to 3838 (**)

Food service | Dining Places, Restaurants/ 5812

0,
1% Beverage Shops 5813

(*) The MCC code is automatically installed by the paying bank on the card payment device of the card
accepting unit according to the regulations of the International Card Organization. SeABank's system
only relies on the MCC code to identify the field of goods/services.

(**) Except MCC codes: 3547, 3605, 3606, 3610, 3611, 3616, 3733, 3803, 3804, 3805, 3806, 3809, 3810,
3817

4. Giao dich hep I¢

- Giao dich thanh toan hop 1é duoc tich diém: La giao dich mua hang héa/dich vu phuc vu tiéu ding ca
nhan cua chi thé tai cac don vi chip nhan thé (bao gom thanh toan qua POS/mPOS/thanh toan truc tuyén
Ecommerce), khdng bao gém cac giao dich mua hang héa/dich vu phuc vu cho muc dich kinh doanh hozc
muc dich khac khong phai 1a muc dich tiéu dung ca nhan theo danh gia cia SeABank va cac giao dich
loai trur.

- Giao dich loai trir: La c4c giao dich khong duoc ap dung khi xét diéu kién dé huong quyén loi the (nhu
cashback, tang diam bay, ting e-Voucher/dic quyén....), bao gdm nhung khong giéi han céc giao dich
sau: Giao dich 13i, giao dich rut tién/ang tién mat, giao dich xac thyc chua thanh toan (dit phong, dat
xe...), giao dich huy, giao dich hoan tra, giao dich cé khiéu nai/tra soat, giao dich c6 dau hiéu gian lan va
cac giao dich tai cac linh vuc sau: Xang dau (MCC: 5541,5542), Chinh tri (MCC: 9211, 9222, 9311,
9399, 9402, 9405), Giao thong cdng cong ( MCC: 4111, 4112, 4131, 4784, 4789), dién, gas, nudc (MCC:
4900), Dich vu quang céo (7311), cac giao dich thanh toan héa don dich vu/ nap tién dién thoai/ nap tién
dich vu trén Ebank (Vi cac giao dich khong duoc nhan dién la giao dich thé). Tuy tirng chinh sach cua
ting san pham, s& quy dinh vé giao dich loai trir.

- Giao dich phai thanh cong va dugc ghi nhan trén hé théng ngan hang 16i T24 va hé thong quan ly thé
Way4, giao dich hgp I¢€, hgp phap theo quy dinh cua phap luat.

- Noi dung cua ban dich Tiéng Anh dya trén cin cir ban goc Tiéng Viét
- This English translation is provided for reference purposes only and is based on the original Vietnamese version.



4. Valid transaction

- Valid payment transactions that accumulate points: Are transactions to purchase goods/services for
personal consumption by cardholders at card-accepting units (including payment via
POS/mPOS/Ecommerce online payment), excluding transactions to purchase goods/services for business
purposes or other purposes that are not personal consumption purposes according to SeABank's
assessment and excluded transactions.

- Excluded transactions: Transactions that are not applicable when considering conditions for enjoying
card benefits (such as cashback, giving away air miles, giving away e-Vouchers/privileges...), including
but not limited to the following transactions: Error transactions, cash withdrawal/cash advance
transactions, unpaid authenticated transactions (booking rooms, booking cars...), canceled transactions,
refunded transactions, transactions with complaints/inquiries, transactions with signs of fraud and
transactions in the following fields: Petroleum (MCC: 5541,5542), Politics (MCC: 9211, 9222, 9311,
9399, 9402, 9405), Public transportation (MCC: 4111, 4112, 4131, 4784, 4789), electricity, gas, water
(MCC: 4900), Advertising services (7311), transactions Service bill payment/ phone top-up/ service top-
up on Ebank (For transactions that are not identified as card transactions). Depending on the policy of
each product, there will be regulations on excluded transactions.

- The transaction must be successful and recorded on the T24 core banking system and Way4 card
management system, valid and legal transaction according to the law.

5. Co ché tich liy, hity
a. Co ché tich lity diém thuong

- S diém tich lity ctia chu thé duoc cong don qua cac ky sao ké khac nhau cho dén khi chu thé duoc hoan
tién.

- Toan bo sé diém tich liy cua cha thé phu duoc tinh cho chii thé chinh.
b. Hay diém thusng
- Piém thuong tich lily s& bi hity khi xay ra mot trong cac truong hop sau:

+ Tai thoi diém thé dong/huy (Bao gom dong thé vat 1y, dong han mirc va dong cac tai khoan the tin
dung) hoac thoi diém thé phat sinh ng qua han tai SeABank;

+ Trudng hop sé diém thudng tich liy vuot qué sb diém tdi da dugc quy doi hoan tién hodc sé diém du so
véi boi s0, sO diem vugt/du sé bi huy;

+ Truong hop giao dich khiéu nai/tra soat néu duoc hoan tién, diém thuong da dwoc tich ltiy ma chua
dugc dbi diém hoan tién cua giao dich dé s& bi huy; truong hop dlem thuong da duge doi diém hoan tién,
SeABank thu hdi sé diém tuong tng V6i sb diém cua giao dich d6 neu tai khoan cua khach hang tai thoi
diém thu hdi con diém (truong hop s6 diém con lai nho hon sé diém can thu hoi, s6 diém tich liy cia
khach hang tré vé 0)

Diérq thudng bi hﬁyvsé khong dugc @éo luwu, khong duoc quy d6i thanh tién mat, Chu thé khong dugc
chuyén khoan, chuyén nhuong s6 diém thudng tich iy sang tai khoan thanh toan hoac tai khoan bat ky
nao khac.

5. Accumulation and destruction mechanism

a. Bonus points accumulation mechanism
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- The cardholder's accumulated points are accumulated over different statement periods until the
cardholder receives a refund.

- All accumulated points of the supplementary cardholder are counted for the primary cardholder.
b. Cancel bonus points
- Accumulated bonus points will be canceled when one of the following cases occurs:

+ At the time the card is closed/cancelled (Including physical card closure, limit closure and credit card
account closure) or at the time the card incurs overdue debt at SeABank;

+ In case the accumulated bonus points exceed the maximum number of points that can be converted for
refund or the remaining points are greater than the multiple, the excess/surplus points will be canceled;

+ In case of a complaint/inquiry transaction that is refunded, the accumulated bonus points that have not
been redeemed for a refund of that transaction will be canceled; in case the bonus points have been
redeemed for a refund, SeABank will withdraw the number of points corresponding to the number of
points of that transaction if the customer's account at the time of withdrawal still has points (in case the
remaining points are less than the number of points to be withdrawn, the customer's accumulated points
will return to 0).

+ Cancelled bonus points will not be retained and cannot be converted into cash. Cardholders are not
allowed to transfer or assign accumulated bonus points to payment accounts or any other accounts.

6. Quy dinh vé déi diém thwéng

- Trong vong 05 ngay lam viéc dau tién cua théng ke tiép thang sao ké, néu the du diéu kign doi diém, h¢
thdng s& tu dong quy dbi diém thuong da tich Ity thanh tién va hoan tlen vao tai khoan han muc tin dung
cua the. Chu the khong dugc chuyen khoan/ chuyen nhuong/chuyén quyén (bao gom ca viéc chuyén
quyén theo quy dinh vé thira ké) d6i véi sé diém tich liiy sang tai khoan thanh toan hozc bét ky tai khoan,
chu thé nao khéc.

- $6 diém thuong dugc hoan 1a tong sé diém thudng da tich ity tinh dén ngay cudi ciing cua ky sao ké.

- Chir the s& dugce doi diém thuong khi s6 diém thuong tich Iy dat téi thieu 50,000 diém. S6 diém thuong
tich 1iiy duge doi toi da trong ky sao ké la: 2 tri¢u diem (ap dung ke tir ky hoan tien cho cac giao dich
trong thang 6 tro di). SO diém thudng tich 10y vuot qua so toi da trén s€ bi huy.

- Truong hop KH khéng duoc hoan tién ding ngay hé thong tu dong hach toén (do 13i cua KH hozc h¢
thong cua SeABank)

- Chu thé s& khong dugc hoan tién vao ky d6 ma s& dugc hoan vao ky tiép theo khi du diéu kién.
- Tinh trang diém thuong tich lity, giao dich hoan tién s& dugc hién thi trén sao ké tin dung cua thé.
6. Regulations on redeeming reward points

- Within the first 05 working days of the month following the statement month, if the card is eligible for
point redemption, the system will automatically convert the accumulated reward points into cash and
refund to the card's credit limit account. The cardholder is not allowed to transfer/assign/transfer rights
(including transferring rights according to inheritance regulations) for the accumulated points to the
payment account or any other account or cardholder.
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- The number of bonus points refunded is the total number of bonus points accumulated up to the last day
of the statement period.

- Cardholders will be able to redeem reward points when the accumulated reward points reach a
minimum of 50,000 points. The maximum accumulated reward points that can be redeemed in a statement
period is: 2 million points (applicable from the cashback period for transactions in June onwards).
Accumulated reward points exceeding the above maximum will be canceled.

- In case the Customer is not refunded on the date automatically recorded by the system (due to the
Customer’s fault or SeABank's system), the Cardholder will not be refunded in that period but will be
refunded in the next period when eligible.

- Accumulated reward points and cashback transactions will be displayed on the card's credit statement.
7. Pidu ki¢n diéu khoan khac

- Viéc hoan tién/tich diém ddi vai cac loai Thé co tinh ning hoan tién/tich diém cho khéch hang duoc
thuc hién theo quy dinh ctia SeABank trong tirng thoi ky va dugc dang tai trén website chinh thac cua
Ngan hang tai dia chi www.seabank.com.vn. Tinh ning hoan tién/tich diém la mot gia trj ting thém ma
SeABank danh cho Chu thé d6i véi loai Thé cu thé, do do, trong moi thoi diém, SeABank cé toan quyén
hity bo, thay ddi, diéu chinh cac noi dung lién quan téi tinh ning nay. SeABank s& thong bao vé viéc hiy
bo/thay dbi/diéu chinh cac noi dung lién quan toi tinh nang hoan tién/tich diém théng qua viéc cap nhat
cbng khai trén website cua SeABank va/hoac gui théng bao cho Cha thé qua mot trong cac cac phuong
tién: email, dién thoai c¢b dinh, tin nhin qua dién thoai di dong caa Cha thé, man hinh Dich vy tuong tng
hoac thong bao bang hinh thirc khac ma SeABank thay phu hop. Nhitng noi dung hay bo, sira doi, diéu
chinh s& c6 hiéu lyc vao ngay duogc xac dinh trong thong bao cua SeABank. Khéch hang c6 quyén chim
dut sir dung thé, dong thé trong truong hop SeABank hay b, stra ddi, diéu chinh tinh ning hoan tién/tich
diém. Truong hop Khéch hang khong c6 dé nghi cham durt sir dung thé tai SeABank tir thoi diém
SeABank c6 thong bao vé viéc hily bo/thay d6i/diéu chinh cac noi dung lién quan dén tinh ning hoan
tién/tich diém thi dugc hiéu 1a KH di dong y voi cac ndi dung huy bo, sira d6i, diéu chinh cua SeABank.

- SeABank nghi ngd/xac dinh khach hang thuc hién giao dich thé c6 dau hiéu truc loi, giao dich thanh
toan khong hop 1¢, sir dung thé sai muc dich, mua ban khdng, gian 1an, gia mao, vi pham thoa thuan phét
hanh va sir dung thé... thi toan bo s6 diém thuong ma KH da tich lity sé& bi huy. Khi d6, SeABank c6
quyén cha dong trich tién tir tai khoan thanh toan/tit toén tién gui/tai khoan thé tin dung cua KH tai
SeABank va/hoic ap dung céac bién phap thu hoi khac theo quyét dinh ciia SeABank dé thu hdi toan bo sb
tién da hoan cho KH.

- C4c nodi dung khac duoc ap dung theo Ban Biéu khoan giao dich chung vé sir dung han muc thé tin dung
dbi v6i khach hang ca nhan SeABank; Piéu kién giao dich chung vé phat hanh va str dung thé ngan hang
danh cho Khach hang ca nhan tai SeABank va cac diéu kién, diéu khoan khac theo quy dinh cua
SeABank ting thoi ky.

7. Other terms and conditions

- The refund/accumulation of points for Cards with the refund/accumulation feature for customers is
carried out according to SeABank's regulations in each period and is posted on the Bank's official
website at www.seabank.com.vn. The refund/accumulation feature is an added value that SeABank gives
to the Cardholder for a specific type of Card, therefore, at any time, SeABank has the full right to cancel,
change, or adjust the content related to this feature. SeABank will notify the
cancellation/change/adjustment of the content related to the refund/accumulation feature through public
updates on SeABank's website and/or send a notice to the Cardholder via one of the following means:
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email, landline phone, text message via the Cardholder's mobile phone, the corresponding Service screen
or notify in other forms that SeABank deems appropriate. The cancellation, modification, and adjustment
contents will take effect on the date specified in SeABank's notice. Customers have the right to terminate
the use of the card, close the card in case SeABank cancels, modifies, or adjusts the cashback/point
accumulation feature. In case the Customer does not request to terminate the use of the card at SeABank
from the time SeABank announces the cancellation/change/adjustment of the contents related to the
cashback/point accumulation feature, it is understood that the Customer has agreed to the cancellation,
modification, and adjustment contents of SeABank.

- If SeABank suspects/determines that a customer has made a card transaction with signs of profiteering,
invalid payment transactions, misuse of the card, short-selling, fraud, counterfeiting, violation of the card
issuance and usage agreement... then all the bonus points that the customer has accumulated will be
canceled. At that time, SeABank has the right to proactively withdraw money from the payment
account/close the deposit/credit card account of the customer at SeABank and/or apply other recovery
measures according to SeABank's decision to recover the entire amount refunded to the customer.

- Other contents are applied according to the General Transaction Terms on using credit card limit for
individual customers of SeABank; General Transaction Terms on issuing and using bank cards for
individual customers at SeABank and other terms and conditions according to SeABank's regulations
from time to time.
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