SeABank

THE LE CHUONG TRINH UU PAI TANG DAM
KHI CHI TIEU THE SEATRAVEL

Terms and Conditions of the Golden Lotus Miles Reward Promotion
For SeATravel Cardholders on Eligible Transactions

I. Piéu kién 4p dung

1. Khi thyc hién giao dich thanh toan, chu thé chinh s dugc tich lily diém thudong va quy doi sang dim
thuéng Béng sen vang. Giao dich cta thé phu duoc tinh cho cha thé chinh.

2. Ap dung déi véi céc giao dich thanh toan hang héa dich vu qua thiét bi chap nhan the?, tryc tuyén qua
internet, bao gom ca giao dich thanh toan cé dang ky tra gop.

3. Giao dich phai thanh céng va dugc ghi nhan trén hé thdng ngan hang 18i T24 va hé thong quan ly the
Way4, giao dich hop I€, hop phéap theo quy dinh cua phap luat.

4. Céc loai giao dich khong duoc ap dung wu dai: Giao dich 13i, giao dich rdt tién/ung tién mat, giao dich
xéc thuc chua thanh toan (dat phong,dit xe...), giao dich hity, giao dich hoan tra, giao dich c¢6 khiéu
nai/tra sodt, giao dich c6 dau hiéu gian 1an va cac giao dich tai cac linh vuc sau: Xing dau (MCC: 5541),
Chinh tri (MCC: 9211, 9222, 9311, 9399, 9402, 9405), Giao thdng cong cong ( MCC: 4111, 4112, 4131,
4784, 4789), dién, gas, nudc (MCC: 4900).

I. Article case pressure use

1. When real current transaction bar math , owner card main will Okay product Accumulate point
rewards and rules convert to miles reward Cotton lotus Gold . Transaction belong to card extra Okay
calculate give owner card main .

2. Applicable to transactions for payment of goods and services via card acceptance devicest and online
over the Internet, including installment payment transactions (where registration for installment is
required).

3. Transaction Right wall work and get take note receive above system system echo row T24 core and
system system manage reason Way4 card , transaction fit rule , fit France according to rule determine
belong to France law

1
L Thiét bi chap nhan the (EDC - Electronic Data Capture): Bao gom Point of Sale (viét tat la POS), Mobile Point of
Sale (viét tat la mPOS) va cac loai thict bi chap nhan the khég: la cac loai thiet bi doc the, thiet bi dau cudi dugc cai
dat vz}} st dung tai cac don vi chap nhan thé ma chu thé qc') thé sir dung thé de thgnh toan tién‘héng héa, dich vu. POS
co theé duoc lap dat tai chi nhanh,phong giao dich cua T6 chuc thanh toan the d€ cung tng tien mét cho chu the theo
thoa thuan gitta T6 chuc thanh toan thé va SeABank
1Card Acceptance Devices (EDC - Electronic Data Capture): Including Point of Sale (POS), Mobile
Point of Sale (mPOS), and other types of card-accepting devices, which are card readers or terminals
installed and operated at merchants or card-accepting units where cardholders can use their cards to pay
for goods and services. POS terminals may also be installed at branches or transaction offices of the
Card Payment Organization to provide cash disbursement services to cardholders, in accordance with
the agreement between the Card Payment Organization and SeABank.

- Noi dung cua ban dich Tiéng Anh dya trén can cir ban goc Tiéng Viét
- This English translation is provided for reference purposes only and is based on the original Vietnamese version.



4. The transaction type Are not Okay pressure use advantage Deal : Deal error , transaction withdraw
money / advance money face , transaction body real Not yet bar math ( set) room,book car ...),
transaction cancel , transaction complete pay , transaction Have appeal complaint / check , transaction
Have sign effect space Fraud and transactions in the field area after : Gasoline Oil (MCC: 5541),
Government Value (MCC: 9211, 9222, 9311, 9399, 9402, 9405), Transportation labour plus (MCC:
4111, 4112, 4131, 4784, 4789), electricity , gas, water (MCC: 4900).

IL. Tén diém thwong va ty 1& quy ddi
1. Tén diém thuong: Diém thuong Bong sen vang (diém thuong BSV/ diém)
2. Ty 1& quy dbi: 1 diém thuong BSV = 1 dim thuéng BSV

Chu thé thyc hién 01 giao dich thanh toan c6 gia tri 30,000,000 VND, ty I¢ tich Iy diém thuong diém
cho giao dich nay la: Tang 1 diém thuéng BSV cho mdi 15,000 VND khi KH thyc hién giao dich thanh
toan khéc Viét Nam dong (VND).

S6 diém thuong Chu thé tich lity dugc: 30,000,000 / 15,000 = 2.000 (diém)

S6 dam thuong Bong sen vang : 2,000 diém = 2,000 dim thuong BSV

I1. Name point bonus and rate rate rule change

1. Name point Reward : Points reward Cotton lotus gold ( points) BSV reward / points )
2. Ratio rate rule exchange : 1 point BSV reward = 1 mile BSV Rewards

Wallet example :

Owner card real currently 01 transaction bar maths Have price value 30,000,000 VND, billion rate
product Accumulate point reward point for transaction This is : Give 1 point BSV rewards for every
15,000 VND when the customer makes a payment current transaction bar maths other Vietnamese Dong
(VND) .

Number point reward Owner card product Accumulate get : 30,000,000 / 15,000 = 2,000 ( points )
Number mile reward Cotton lotus Gold : 2,000 points = 2,000 miles BSV Rewards
II1. Quy dinh vé tich liy diém thwéng

Vi m6i@ gid tri giao dich thanh toan hang héa dich vu dap tung cac diéu kién tai muc |, cha thé s& nhan
dugc diém thuong theo ty I€ do SeABank quy dinh.

1. Ty lé tich liy diém thuong

-Tang 1 diém thuong BSV cho mdi 15,000 VND khi KH thyc hién giao dich thanh toan khac Viét Nam
dong (VND)

- Tang 1 diém thuong BSV cho mdi 30,000 VND khi Khach hang thyc hién giao dich thanh toan bang
VND.

2. Co ché chung tich lity diém thuong
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a. Sb diém thuong dugc tich lity theo tirng thang, khéng cong don qua céc thang.
b. Toan bo sb diém tich lity cua chia the phu duoc tinh cho chi thé chinh.
I11. Regulations about product Accumulate point reward

With each price transaction value bar maths row chemical pandemic service answer application the thing
case in Section I, Main card will receive Okay point reward according to billion Rates set by SeABank
determined

1. Ratio rate product Accumulate point reward

- Give 1 point BSV rewards for every 15,000 VND when the customer makes a payment current
transaction bar maths other Vietnamese Dong (VND )

- Give 1 point BSV rewards for every 30,000 VND when Guest row real current transaction bar maths in
VND.

2. Mechanism regime shared product Accumulate point reward
a. Number point reward Okay product Accumulate according to each month , no add through the month .

b. Total set number point product Accumulate belong to owner card extra Okay calculate give owner
card main .

IV. Quy dinh vé hity diém tich liiy
1. Piém thuong tich lily s& bi hity khi xay ra mot trong cac truong hop sau:

- Tai thoi diém xét duyét didu kién, KH khdng thoa man néu thé da dong trén T24 hoac Way4, hoic han
muc bi dong hodc tai khoan thé tin dung bi dong hoac thé bi phat sinh quéa han;

2. Piém thuong bi hiy s& khong dugc bao luu, khong duge quy doi thanh tién mt, Chu the khong duoc
chuyen khoan, chuyén nhugng so diem thuong tich lity sang tai khoan tien gui thanh toan hoac tai khoan
bat ky nao khac.

IV. Regulations about cancel point product Accumulate
1. Points reward product Accumulate will bag cancel When happen go out one in the school fit after :

- In time point consider browse thing case , customer no satisfy satisfied If card Satisfied close on T24 or
Way4, or limit level bag close or talent section card credit use bag close or card bag release born too
deadline ;

2. Points reward bag cancel will Are not Okay tell save , no Okay rule change wall money face , owner
card Are not Okay transfer account , transfer concession number point reward product accumulate
wealth section money send bar maths or talent section any period any other .

V. Quy dinh vé doi diém thwéng

1. Trong vong 10 ngay lam viéc dau tién cua thang ké tiép thang sao ké, néu the du diéu kién doi diém,
SeABank sé& tong két diém thuong da tich lity ciia thang sao ké, quy doi thanh sé dam thuéng Bong sen
vang va hay diém thuong theo quy dinh. Tai khoan Bong sen vang duoc sir dung dé cong diam Ia tai
khoan dimg tén KH va duoc KH ké khai trén hd so mé thé SeATravel.
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2. SeABank sé giri thong tin cho Vietnam Airlines dé thyc hién cong s6 dam thuong BSV du diéu kién
vao tai khoan Bong sen vang cua Khach hang theo quy trinh cua SeABank.

3. S6 diém thuong dugc quy doi 1a tong sé diém thuong di tich lity trong thang sao ké, tinh dén ngay cubi
cung cua ky sao ke.

4. Khach hang phai dat toi thiéu 100 diém thudng trong thang. Trwong hop s6 diém thuong trong thang
sao ké nho hon 100, so diém thudng cua thang do sé bi huy.

5. S6 dam thuong di diéu kién dugc cong vao tai khoan BSV 1a boi s6 caa 100, phan du so véi boi s6 cia
100 s& bi hay.

6. Truong hop khong duge quy ddi va cong dam thuong BSV do 15i hé théng/ 16i van hanh. .., Chu the s&
khong duge quy d6i va cong dam thuang BSV vao ky d6 ma s& duoc cong vao ky tiép theo kh1 du diéu
kién. Chu thé déng y cho phép SeABank/ VNA chu dong diéu chinh dit lidu dé dam bao két qua cong
dam la day du, chinh xéc.

V. Regulations about change point reward

1. Within 10 days do job first of month plan next month Star if card enough thing case change points ,
SeABank will total conclude point reward Satisfied product Accumulate belong to month Star rule change
wall number mile reward Cotton lotus gold and destroy point reward according to rule determined .
Assets section Cotton lotus Yellow Okay history use to add mile To be talent section stand Customer name
and prescribed by the customer declare above lake preliminary open card SeaTravel .

2. SeABank will send Information for Vietham Airlines real presently add number mile BSV reward
enough thing case enter talent section Cotton lotus Yellow belong to Guest row according to rule
program of SeABank.

3. Number point reward Okay rule change To be total number point reward Satisfied product Accumulate
in month Star count arrive day last together belong to period Star list .

4. Guest row Right obtain dark minimum 100 points reward in month . school fit number point reward in
month Star list small more than 100, number point reward belong to month there will bag cancel .

5. Number mile reward enough thing case Okay add enter talent BSV account is multiple number of 100,
part surplus compared to multiple number of 100 will bag cancel .

6. School fit Are not Okay rule change and add mile BSV reward due to bug system system / error luck
act ..., Owner card will Are not Okay rule change and add mile BSV reward on period there but will
Okay add enter period next according to When enough thing case . Owner card agree to SeABank/ VNA
license dynamic thing adjust data whether to sure tell conclude fruit add mile To be full enough , correct
body
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