SeABank

THE LE CHUONG TRINH UU PAI KHI MO MOI THE SEATRAVEL

Terms and Conditions of the Promotional Program for New SEATravel Card Issuance

1. U'u dii 1: Tang dim thuéng Bong sen vang (BSV) khi mé méi thé chinh

a. Noi dung uu dai:

- Khach hang mo méi thé chinh thanh cong trén hé thong sé dugc tang 3,000 dam thuong Bong sen vang.
b. Biéu kién ap dung chung:

- Ap dung cho tat ca khach hang mo mai the chinh the SeATravel thanh cong va Khach hang khong c6
thé SeATravel dong trong vong 1 nam gan nhat.

- Tai thoi diém xét duyét didu kién, KH khdng thoa man néu thé da dong trén T24 hoac Way4, hoic han
muc bi dong hodc tai khoan thé tin dung bi dong hoac thé bi phat sinh qué han.

- Trong thoi han ti da 60 ngay lam viéc ké tir ngay khach hang thoa man cac diéu kién, SeABank s& guri
thong tin cho Vietnam Airlines dé thuc hién cong s6 dam thuong BSV ma KH duoc ting theo chuong
trinh m& mai thé SeATravel. Dam thuéng Bong sen vang duoc tu dong cong vao tai khoan dam Bong sen
vang tai Vietnam Airlines ciia KH. Tai khoan (ma hoi vién) Bong sen vang duoc sir dung dé cong dam la
tai khoan dung tén KH va dugc KH ké khai trén hd so mé thé SeATravel.

- SeABank gii toan quyen cham dut, thay doi noi dung wu dai tai bat ky thoi diém nao, dam bao phu hop
véi quy dinh caa Phép luat, bao dam khong lam anh huong dén quyén loi cua cac khach hang da tham
gia.

- Truong hop phét sinh I5i hg thong/ I3i van hanh. .., Chu thé dong ¥ cho phép SeABank/VNA chi dong
diéu chinh dir liéu d¢ dam bao két qua cong dam la day du, chinh xac. Néu co thay doi, bo sung noi dung
uu dai, SeABank sé c6 thdng bao chinh thuc tai website: www.seabank.com.vn.

1. Offer 1: Free mile reward Cotton lotus gold (BSV) when open new card main
a . Preferred content treat :

- Guest row open new card main wall labour above system system will Okay 3,000 miles reward Cotton
lotus Yellow .

b. Condition case pressure use shared :

- Pressure use give socks chief guest row open new card main card SeaATravel wall Public and Guest
row Are not Have card SeaATravel close in 1 year cycle near the best .

- In time point consider browse thing case , customer no satisfy satisfied If card Satisfied close on T24 or
Way4, or limit level bag close or talent section card credit use bag close or card bag release born too
deadline
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- Within a maximum of 60 working days from the date the customer fulfills all eligibility requirements,
SeABank will submit the necessary information to Vietnam Airlines to facilitate the crediting of BSV
bonus miles awarded under the SeATravel card acquisition program. The Lotusmiles bonus miles will be
automatically credited to the customer’s Lotusmiles account with Vietnam Airlines. The Lotusmiles
account (membership ID) used for mileage crediting must be registered under the customer’s name and
declared in the SeATravel card application.

- SeABank holds whole right dot stop , replace change priority content treat in any period time point
come on tell edema fit with rule determine belong to France law , protection sure Are not do image enjoy
arrive right profit belong to the guest row Satisfied join .

- School fit release born error system system / error luck act ..., Owner card agree to SeABank/ VNA
license dynamic thing adjust data whether to sure tell conclude fruit add mile To be full enough , correct
correct . If Have replace change , add preferential content treat , SeABank will Have information
newspaper main awake at website: www.seabank.com.vn.

2. U'u ddi 2: Ting 01 e-voucher dic quyén BRG khi mé méi thé chinh
a. Noi dung wu dai:Khach hang dugc ting 01 e-voucher dic quyén BRG mién phi trong danh muc sau:

- 1 vong choi golf tai 6 s&n Golf cua BRG (Kings Island, Legend Hill, Rube tree, Danang Golf
Resort, Legend Valley Country Club, Golden Golf Resorts) 4p dung trong ngay thudng va cudi
tuan (khong bao gdbm ngay 12 Tét); hoac

- 1 dém nghi dudng tai cac khach san cao cip ciia BRG (InterContinental Hanoi Westlake,
Sheraton Grand Danang, Sheraton Nha Trang); hoic

- 2 dém nghi dudng tai khéch san Century Riverside Hue va vé tham quan Kinh Thanh Hué cho 2
nguoi.

b. Piéu kién ap dung chung

- Khéch hang mé méi thé chinh va thyc hién it nhét 02 giao dich thanh toan thanh cong va cé tong doanh
so giao dich thanh toan cua the chinh dat toi thiu 05 tri¢u VND/ ngoai t¢ twong duong quy doi (khong
tinh phi giao dich) trong vong 30 ngay ké tir ngay thé dugc kich hoat thanh cbng trén hé thong.

- Khach hang khong c6 thé SeATravel dong trong vong 1 ndm gan nhat.Ap dung cho tat ca khach hang
m¢& méi thé chinh thé SeATravel thanh cong va théa man diéu kién chi tiéu.

- Qiao dich thanh toan: La giao dich mua hang héa/o[jch vu cua chu thé tai cac don vi chap nhan thé (bao
gom thanh toan qua POS/mPOS/thanh toén truc tuyén Ecommerce). Khong ap dung cho céc giao dich
hay/hoan tra hang héa.

- Tai thoi diém xét duyét didu kién, KH khdng thoa méan néu thé da dong trén T24 hoic Way4, hoic han
muc bi dong hodc tai khoan thé tin dung bi dong hoac thé bi phat sinh qué han.

- SeABank s& guri tang e-voucher cho khach hang trong thoi han t6i da 60 ngay lam viéc ké tir ngay khach
hang théa man cac dieu kién chuong trinh.

- SeABank giir toan quyen cham dut, thay doi noi dung wu dai tai bat ky thoi diém nao, dam bao phu hop
véi quy dinh caa Phap luat, bao dam khong lam anh huong dén quyén loi cua cac khach hang da tham
gia.

- Néu c6 thay d6i, bd sung thé Ié wu dai, SeABank s& c6 thong bao chinh thic tai website:
www.seabank.com.vn.
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- SeABank s& khong chiu trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi phi ma bat ky ca nhan
nao ganh chiu dudi bat ky hinh thirc nao ¢ lién quan dén hang héa/dich vu ma khach hang dwoc cung cip
boi cac ddi tac khong phai SeABank.

- Chu 'ghé c6 trach nhiém Iuu trix lai anh chup man hinh e-voucher, hdéa don mua hang va héa don thanh
toan dé€ phuc vu cho viéc tra soat cac giao dich nghi ngo gian lan.

c. Str dung wu dai:

- Khach hang duoc nhan e-voucher dic quyén BRG thong qua hé thong Ngan hang dién tir Ebank. Khéch
hang st dung e-voucher tai cac san golf va khach san trong danh sach ap dung.

- Mot e-voucher chi &p dung cho 1 hoa don.

- Thoi han hiéu luc caa e-voucher: Trong vong 12 thang ké tir ngay hiéu luc hozc theo ngay hét han ghi
trén e-voucher.

- Khach hang c6 quyén ting e-voucher cho ca nhan khac théng qua tinh ning Tang evoucher trén
SeANet, SeAMobile cia SeABank (nguoi nhan phai stir dung dich vu SeANet/SeAMobile cua SeABank).
SeABank khéng c6 bat ky trdch nhiém nao lién quan dén viéc chuyén quyén sir dung nay.

- E-voucher khong dugc st dung két hop, &p dung dong thoi véi cac chuong trinh giam gia hay wu dai
khéc tai c&c san golf/khach san hoic theo quy dinh cia BRG Group tirng thoi ky.

d. Quy dinh vé dit chd

- Khéch hang can dat trudc it nhat 07 ngay va dua vao sé lugng phong va thoi gian dat chd con tréng
hodc theo quy dinh cia BRG tung thoi ky.

- SeABank khong chiu trach nhiém doi voi bét ky khiéu nai, khiéu kién nao cua Khach hang lién quan
dén viéc dat chd hoac dich vy cua san golf/khach san.

2. Offer 2: Get 01 special e-voucher BRG rights when open new card main

a . Preferred content treat:guest row Okay give 01 special e-voucher BRG rights free fee in name item
after :

- 1lap Play golf at 6 BRG Golf courses (Kings Island, Legend Hill, Rube tree, Danang Golf
Resort, Legend Valley Country Club, Golden Golf Resorts ) use in day regular and late week (
no) bag including day ceremony Tet ); or

- 1 night rest nourish in the guest hotel High grant of BRG (InterContinental Hanoi Westlake,
Sheraton Grand Danang , Sheraton Nha Trang); or

- 2 nights rest nourish in guest Century Riverside Hue Hotel and Tickets Reference Imperial City
Hue for 2 people

b. Condition case pressure use shared

- Guest row open new card main and real presently little at least 02 transactions bar maths wall public
and private total transaction turnover bar maths belong to card main obtain dark Minimum 5 million
VND/ foreigner bad soy sauce present rule change ( no) calculate transaction fee ) in within 30 days tell
from day card Okay click active wall labour above system system

- Guest row Are not Have card SeaATravel close in 1 year cycle near the best use give socks chief guest
row open new card main card SeaATravel wall work and satisfaction satisfied thing spending case
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- Transaction bar math : Is transaction buy row chemical / translation service belong to owner card in
the single taste accept receive card ( package) including bar Payment via POS/ mPQOS / payment maths
direct Ecommerce line ). No pressure use give transactions cancel / refund pay row chemical

- In time point consider browse thing case , customer no satisfy satisfied If card Satisfied close on T24 or
Way4, or limit level bag close or talent section card credit use bag close or card bag release born too
deadline

- SeABank will send give e-voucher to guest row in time limit dark maximum 60 days do job tell from day
guest row satisfy satisfied the thing case chapter program

- SeABank holds whole right dot stop , replace change priority content treat in any period time point
come on tell edema fit with rule determine belong to France law , protection sure Are not do image enjoy
arrive right profit belong to the guest row Satisfied join .

- If Have replace change , add form rate advantage treat , SeABank will Have information newspaper
main awake at website: www.seabank.com.vn.

- SeABank will Are not bear blame duty give any period appeal complaint loss harm , cost but any period
fish core any burden bear below any period image awake any Have link mandarin arrive row chemical /
translation service but guest row provided by the opposite to work Are not must SeABank.

- Owner card Have blame duty save storage again image take screen e -voucher, invoice single buy goods
and goods single bar maths to serve service give inspection suspicious transactions space cheat

c. History use advantage treat :

- Guest row Okay Get special e-voucher BRG rights through the system system Echo row electricity death
Ebank . Customer row history Use e-voucher at the golf course and hotel hotel in name book pressure use

- One e-voucher only pressure use for 1 bill single .

- Time limit effect force of e-voucher: Within 12 months tell from day effect force or according to day run
out of limit take note on e-voucher.

- Guest row Have right give e-voucher to fish core other through calculation power Donate evoucher
above SeANet , SeAMobile of SeABank ( person) receive Right history use pandemic service SeANet /
SeAMobile of SeABank). SeABank does not Have any period blame duty any link mandarin arrive job
transfer right history use This .

- E-voucher no Okay history use conclude fit , pressure use copper time with the chapter program reduce
price or advantage treat other in the golf course / guest hotel or according to rule determine of BRG
Group time period

d. Regulations about put place

- Guest row need put before little at least 07 days and based on enter number quantity room and time
space put place still drum or according to rule determine of BRG each time period

- SeABank does not bear blame duty opposite to with any period appeal complaint case any belong to
Guest row mandarin arrive job put place or pandemic service belong to golf course / guest hotel
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